Passage

Undergraduate Courses in
North America

) Jladi Az AL J8 L il i

Good morning, everyone.
ey il rlaa,

My name is Richard Baldwin, and | am the academic advisor here at
the English Language Center,
A Jalady) A3l S ya B LA analSY) A pal) Ul g ¢y gally 3 LS ) e

If you have any questions about applying to a university,
daaladl ) apail) Jga Al 490 aual oS )

or If you need help with your application, you can come see me in my
office.
(iSa B AllEa aCiCes (i) cildh (ady Lay Saclual dpla 8 435S ) g,

So ... uh, this ... this morning | want to give you a general
introduction to the university system in the United States



and Canada.
i3S g Baadiall Y o) 3 daalad) AUSS J ga dale dadia aSibef o 3 zlaall 13 g oA,

First, I’'m going to tell you about three types of university courses.
daalal) @l ) jha (e ) g 2336 0 aS il Y,

And then my second main topic is course requirements
DA cilajlica ga (AN ulal) S gida ga ¢y sSam L day

... uh, course requirements, which means what you have to do in
order to pass the course. OK?
U iall il Jal e Adad dlile La i) g ¢ jhal) il i

So I'll talk about those two topics, and then you’ll have time to ask
) questions before we take a break, OK?
a jiad AU o) 38 ) glld S gl aal ¢ S Wany (e g gal) Cpda Jga Eiaalila B 1Y
La

All right, now as | said, first | want to tell you about three types of
university courses.
daalad) il ) jial o) o3l ADEY oo a8l O &) Yol el Las g oY) lia,

And | should explain that I’'m talking about undergraduate courses
now, because the system is different at the

graduate level.
Ua ja b calida B3 oY oY) 7 A 8 Le il jha e Gaadl A gl o (Ao g
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All right. The most common type of undergraduate course is called a
lecture course.
B pudalaall i adde (3l 7 A0 08 Le el ailil) g il) L,

Got that? A lecture course. Now basically, in lecture course, the
professor talks and the students sit and take notes.
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This is very important—taking notes, | mean . . . because most of the
time the information in a lecture is not the same

as the information in your books,
Cuudd § palaal) & il glaal) b <8 oY) e gAY ., Ao cclBaadlall Jaand day aga 12
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and you can expect to have questions on your exams that are based

on the lectures.
i pualaal) o Baadina & jLid) B Alia dLali o ad g o dllg,

So you see, it isn’t enough to just read your textbooks, like it is in
some countries; in the U.S. and Canada the system

is that you have to attend lectures.
i€ g Baasiall L ol B ¢ Jgall piany B Juala ga LaS cJadd i€ i 0 LS (G (5 55 LaS g 1Y
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And during the lecture you can’t just sit there and listen, you have to
take notes.
cliadlall dianed dlile caag oplaiud) g i (o glal) dliSey ¥ 5 palaall P g,

Then later you use the notes to study for your exams. | hope that’s

clear.
Lol g @lid (468 of s bl LA A jat cilliadial) aladin dliSey Lany,

Now, as an undergraduate in almost any major, you’ll probably spend
four to six hours a week attending lectures.
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But that’s four to six hours for each lecture course. Do you
understand?
S tsagdi Ja Byl e < 2 clelu o ) & ) o oS!

And students normally take three or four lecture courses per
semester,
(il A1) Jualil) B pualae <l i gl ) GO e (9340 Bale Adlall g,

so figure it out . . . you’re going to spend a lot of hours each week
listening to lectures.
Gl palaall g laia) B £ sud JS B SN Clolud) (bl Gl g Jdin g i) LA,

And the last thing about lecture courses is that they’re often held in
very large rooms
Jan B i A o sa0 Llal Ll & 3 paalaal) ) jial Apudlly ¢ i AT

because undergraduate courses like Introduction to psychology can
have two or three hundred students in them,
(g s Ll gf (tia Lgd (5% B (udill) ale Aadia Jia g A J e il jha oY

especially at large universities.
B_sl) claaladl A& AL,

And so ... Well, what if you have a question or need help?
Saclual 0 gakiad gl Jlige aSsal GAS () 13a (Liaa (J31g

There’s no w-there’s no way that one professor can meet with 300
students, right?
Sgaa cnlls AL Jild) o aa g ) geud gl Jiadesall (e



That’s why, each week, all the students in a lecture course are divided
into groups for a special kind of class called a

discussion section,
(e pald £ ol e gana ) 8 pudlaa ) jha (8 dalhall (S oy £ gl IS (B Ald ) V3¢l
pudh dle (gllay il

AEBLLY
which meets for two or three hours a week, and it’s smaller, maybe 20

or 30 students.
Qs G ) cppde e hal pa g e gaad DG g i lad ¢ sllEL Cua,

Your discussion section is the place where you can ask questions
about the lectures and the readings and go over

homework.
aSile) B Joa g <l pudlaall Jga ALl 7 sl Asd 2l S0y M) GSall 98 A%y aldd) AdBUY and
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But this class isn’t taught by your professors. At large universities it's
taught by graduate students called teaching

assistants, or TAs.
Joadl) 02 Jia (i 8 sl claalad) (A oS (aldd) ) gun g all J8 (e upd ¥ Juail) 122 ol
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Let’s see. So far I've told you about lecture courses and discussion
sections.
LEBUL alud] g 5 paalaall il 5 ia (e oS pd) 88 oY) A g

The third kind of class | want to mention is especially important for



science majors, and that’s the lab class.
Joad A dalal) Qbaaﬂﬂuahdwhuu.&uﬁd\ ol ngigﬂ\ Jsadll &\y\ Gl
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Lab is short for “laboratory” if your major is chemistry or physics or
any other kind of science, you’ll have to spend

several hours aweek in the lab.
Lab gliuasl juaid) a laboratory ¢ AT g8 ¢l of shid ol slas aSawads (s ¢
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This is where you do your experiments.
el ol a) apkiad Cua dlin,

Let’s move on now to the second major topic | mentioned,
A3 S3 oM A ol Ue gunga ) SRS (Y g

which is course requirements.

Al e Slsa g8,

As | told you, “course requirements” means the things you have to do
In order to pass a course.
SR Siial Jal e Lgdad dlle cony (3 pLGY) 0 ) jal) e s G (a5 e Las|

First of all, nearly every class you take will have one or more tests, or
exams.
SSI g laial gl LA b ¢ gSu 03AL Juad JS Ly 85 dlagan gl

Most university courses have at least two big exams: one in the
middle of the course, called a midterm, and another

big one at the end, called the final exam.
ciuaiial) JLad) dgle (allay  8al) Chuaiia & adaaf (fp S g LA Cpadal daaladl cil ) jie QS
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You might also have smaller tests from time to time. A small test is
called a quiz.
JnsS Lle (alhay 8 puall) JLEAY) | AY CBg cpa hual cl JLEAL ¢ pa gl B,

Also, in many courses you might also have to do something called a
term paper or research paper,
Ay of dlad 48 g agle (3llay Le 5o a sl O e gy B )il (e i) By Ly
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so let me tell you a little about that. A term paper is a large written
report that has several steps.
Gl ghi 3ae el Jgh (SUS 85 A Aladl) 48 4l QD Jga S & LA M e,

First, you choose a topic related to the course. Then you do research
on this topic, either in a library or on the

Internet.
o o LSSl B o) g (f piagall 18 Jgn Giadly a6 a3, jRally glatal) £ guagall AT (Y
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“Do research” means that you read and take notes on the topic.
£ sagall Joa cillaadlal) alig &5 i day Giaglly aLAY,

And finally, you use your notes to write a paper in your own words.
oalad) el gludy 48 ) g AUt cllaadlal) andiiad § .

A research paper can be anywhere from 5 pages to 25 pages long.
Johal) dali (e 48 )9 G pdie 9 uad ) pued (e (S5 B S (gl (A Afianl) 48 ) gl),

Now, this is a good place for me to introduce you to something called
plagiarism.
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That’s spelled P-L-A-G-I-A-R-I-S-M. Plagiarism is a kind of cheating,
and it's a serious problem at American

universities.
(b Dbl Adia g g B8 £ 680 (e poi 8 JI) )z @) ) NS ghaiy oM
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Do you remember | just said that when you write a term paper, it has
to be in your own words?
Soaldl) el gluly (1985 o o Wi Aol 4859 ¢y g5 g aSS aST B cpa (49835 o

That means you can’t copy your paper or even small parts of your
paper from another student or a book or the

Internet.
O 9l QS e gl JAT qulla e Lgia B psa sl ol ia gl &l g foad Al (Say W A4S (ay Sl
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If you do, | mean if you copy, that's plagiarism.
Jaiy) ga b il ) Aol cuad o),

If you plagiarize and you get caught, the punishment can be very
serious.
fan bl (6% 98 Culliad) ((Ana) Jleet) 48 yu) JaiiVly cudd o),

You can fail the course or even get kicked out of the university.
MM\GJ&&Aﬂ&éﬁjiJﬂ\gﬁgﬂ}ﬁ_

So as | said, this is a very serious thing, and you need to be very

careful about it.
aildy Taa Laya 098 ¢ dlle Aulg daa phad 8 13a (clh LaSg 1,

OK; does anyone have questions at this point about types of



university courses,
Aadad) @ e gl gl Adalil) oda Jga ) aSia i ol A L

about course requirements, or about, plagiarism? No? Then let’s stop
here and take a break.
da) iad MU Ua (a8 giil 3) 0¥ S0 Jea of o tall cila e Jsa,
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Neighborhood Watch
Meeting

Police Officer:
dda i) sl

Good evening. My name is Officer Jenkins.
oS Jalal) el Ploss alas

Thanks for inviting me tonight.
AL psigeal | 24,

OK, so, as you know, there have been a number of break-ins recently
in your neighborhood,
aSia 81 a0 shull cldes (e dae dlllia IS 388 () galad Lash (L,



and even though it's true that there’s been very little violent crime,
Jan AL Culs Cial) ol O e Al a2 0 e g

um, especially compared to other parts of the city,
Al B o AY) hlial) e 4L Aals

burglary and car theft are both up in this area.
Aahial) oda B opindl o LIS C jlaad) 43 pay shad) cldes oY),

Let me give you some statistics.
cililbaay) (ary alhe| Agel,

OK, a year ago there were ... 48 burglaries in your area;
(aSiilaia & ghu doles 48 cllla culs Lualal) L) PAE Laa

this year it’s gone up to 60 so far,
(N 2l B0 ) Sl cand ) Aial) o

and the number of car thefts has almost doubled, too.
S el 38 8y Al & ) 23e g,

Now, I’'m not here to try to scare you.
aSEAl S L cand Ul oY),

What | want to do tonight is to give you some simple suggestions that
will make your homes and automobiles safer. OK?
U (Lla) JAS) ASILS ya g oS e Jradin A1) cila ji8al) (ang aSslac) 2 AL ddes &) e

So first of all, let’s talk about lights outside tire house.
Sl ) 7 A clelay) ¢ duaatil ¢ jal J,

If you live in a house, you need to have lights both in the front of your
house and in the back,
ahall g J el dadha (e JS (& clslda) gl g aSile qua gy A0l (e (b () it IS ()
44,



and be sure to turn on those lights at night.
Sl g clpLaY) oda Juidd e asill g,

In my opinion this is the most important thing you can do to prevent
burglaries.
shad) clbles el dles aSiSay £ o8 an] 98 138 () A

Next, let's talk about lights inside the house. It’s ...
L) (Jiall Jal clelaY) o daati Uged das

Woman in Audience:

25l (a3 )

Excuse me, what about apartments?
SR oo Nila ¢ gdal)

| mean, I live in an apartment building ...
G B le b el A (el

Police Officer:
dda i) Jalisa:

Yeah, good question.
A O3 cpad,

If you live in an apartment building,

(5 s (b il K ¢
you want to have good, bright lighting in the garage, the hallways,

and by the door to your apartment.
i by ade g &) paall “,JJAS‘Q’EMMJ Baua Selial bl oS o) e,

If a light is broken, don’t ignore it.
Llalai Y 3 ) gussa selal) Cuils o),



Report it to your manager immediately.
1098 8 land) jusa AL,

And whether you live in a house or an apartment,
ABG (A o) Ja B (gt LIS g gaug

it’s a good idea to put automatic timers on your lights.
pSilplda) (b (AL e pauda g B B S () oS,

You know what a timer is, right?
Sqaa ¢ AL cdgall gala ¢ g8 gl alil

It's like a clock that turns on your lights automatically,
(AL JSiiy aSilp L) SR ) Ao lual) Anidy 4

so it looks like someone is home even if you’re out.
Aa A A€ gl s aSiiia B aal dlia lsy oy duay,

Are you with me on that?

All right, then ... the next topic | want to discuss is locks.
JUEY) A aSae 4LiBlia i M) M) £ plagall |, any Lia,

First of all, forget cheap locks 'cause they’re not safe.
Ll 4 Y dand ) JWBY) ) gua) g,

Every door in your place should have a dead bolt ... urn, a deadbolt at
least one inch thick.
oada Gadally Al JERY) 98 g (g8 puall Aacad Uidie) e (gl 5 4d (1985 O g aSiSn (B Gy S
B Ao Bas) g dua g o aba Al 138 (9% (A ALE8 o3y

Also, there are special locks you can buy for your windows.
38) gill L )y aSiSay dald UGB lllin celiS



By the way, did you know that in half of all burglaries, 50 percent, the
burglars enter through unlocked doors or windows?
B (e Gsldy Cplilad) G e %50 ) shad) cilbiles ciuai Al ale aSial b S8 Lo
SAilaall e 38) gill g il gV

I’'m telling you, even in a peaceful neighborhood like this,
(o> 13gS AiaY) sl B s 4d) caS Al U

where you know all your neighbors,
@Sl JS (98 a0 ua

you have to get into the habit of keeping your windows and doors
locked.

Aalia A<y ol g aS38) g3 o BlaY) o | galiad o) aSle caay.

Police Officer:
dda i) gl

OK, now let’s move on and talk about how you can prevent car theft.
Blaeal) A8y ada A< (g S (6 Enaall JEIS Ugea oY) L,

First, If you have a garage,
ol o a3l o) o N

use it for your car,
S g 4d 342833

not for your ping -pong table!
i) Al glial !

But seriously, the most important thing is—and | hope this is
obvious—if you’ve got valuables in the car,
B sl (B Aad L] aCiAl S o) Slaudal g D 098 o g2 ls- A £k pAT cany



hide them in the trunk.
UV F PR STVEY

Don’t leave them out on the seat,
cialal) o W gS Y

not even for five minutes!
(B uadd s Yl

Last week we got a report from a guy who left his laptop on the car
seat while he ran in to buy a cup of coffee.
& oy OASLa U 3 jlacal) 2ia o J ganall dpada &5 G0 oo £ UGG 4 palal) £ gl B
5948l (e oS g,

When he came back it was gone.
LY B daula S ale Ladis g,

The thief just broke the car window and reached in and took it.
034 g conlall Jua g 5 jLacad) AL S Lyalll,

And also ...
sy

Man in Audience:
gl G Ja

What about a car alarm?
5 ) At o 1M

Police Officer:
dda i) sl

Well, most research shows that noisy alarms don’t do anything to
prevent car theft.
Bobaeal) A8 s il Lindi Jai ¥ Ao Sl cilgdil) o) 0l e Qe L,



It’s better to have the kind of device thieves can see, like a lock on
your steering wheel.
Uae o pdg o) Ja Jla b g O pageall (Say Al 35gaY) (e £ 58 g S8 (a
salal),

But the best thing of all is just to lock your car and keep valuables out
of sight.
Bbaead) (ggdina (b ALl i) pudagg ol o J8B B gp N JS (1 5 Juadl (S,

All right. Now my last point is what you, as neighbors, can do to help
each other.
) aliany Baclucal | gladl 0 Ol oS aS1 (S 13a (A B LAY Al Y U,

The main thing is that when you go on vacation,
A B el LaStic g ulbal) oAl

ask someone to watch your house for you,
all Jal) Gl of abaal e ) galha)

to collect your mail, take in your newspaper, stuff like that.
dgalial) 2LV caSdaia 1oL cdall ) grany ¢,

Also, If you see something unusual,
(gaie) e L oy ¢ dLad

like a strange van or truck in your neighbor’s driveway,

or people carrying furniture out,
oA G ¢ slasy Ll

don’t go out there and try to stop it.
pgria (rd glaa agd 152 A0 Y,



Just call the police!
dda Al ) gluai) Jasd)

And one more thing.
Al ;"g-‘-:"‘J.

Each of you should put this Neighborhood Watch decal—this picture
right here of the man in a coat looking over his shoulder-in your front
window.

S 9hw A Adbaay Ja )l (LA 1 5 guall 03h - 138 ) A1 ja pdad auday off aSia S o
Lala) aiBU A adig,

This tells criminals that this area has a Neighborhood Watch and that
someone might be watching them.
Y Sy Al g (Liary ageiansd 098 O sadl) (A Ad) e Lgpad ABliad) o3a ol e jaal) iy 138
H_.\ébg Qi aaj

OK, are there any questions?
PALLY) (pa e LA JA Lis

Man in Audience:
ol G Ja

Yeah, there’s something | want to know ...
A jea ) el A caad

Do you think it’s a good idea to keep a gun in the house?
S50 (B 7o Jaa Liia B b L) aiias o

Police Officer:
dda i) sl

Well now, that is a very complicated question.
fan diaa J) e 104 (Y Baa,



| think that it’s a bad idea to have a gun in your house,
Al (B D My A 88 g i

especially If you have kids.
Juila) aSaal (S () cldlly,

Thousands of people die in gun accidents each year in this country.
G {7 @LMJSCM\ i) A e () g ga Gl Cpa LAWY,

So, in my opinion, it’s just not safe to have a gun in your house.
A jia A M AL el i sal A} (il (A8 O,

But of course it is legal to have a gun,
dadla dlliad o Asild el 43) auslilly ot

If that’s what you want.
s La g8 12 (S ),

Just make sure you get the proper license and that you take a course
in gun safety, OK?
U e thgéaéﬁJﬁstdalii &U3CM\JA~@MLAQJM\QAASUUSS

All right. Anything else?
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Entrepreneurs
Jus) Jla

How many of you know the name Jeff Bezos?
Tom g i pu) L jay aSia oS

OK, how about Amazon.com?
fasital ¢ 1y Liwa

Have you heard of that?
fagis alraw JA
Well, Amazon is the world's first and largest Internet bookstore.

alad) & i i) o e ysig Jof 2 gl L,

And Jeff Bezos is the man who started Amazon back in 1995.
1995 ale dia Gygibal lu @A Sal) 58 (g g,

Five years later, Amazon was serving millions of customers in 120

different countries.
Llida aly 120 B sDkandl o Cmdlall add (g lal il (il gl uady Lany,



Amazing, right?
fraa (i e

And this is the reason why, in 1999, Jeff Bezos was selected as Time

Magazine's Person of the Year,
il dlaa B alad) dpuaddS (g dm cia 31 1999 Adw A o) 13gl,

a very great honor.

alinl) i ) &,

Now, Jeff Bezos is actually not the topic of my lecture today,
cpsall 13gd A pdlaa £ g e 2l @Bl (A g i (V)

but he is a perfect example of my topic,
(5 3a gl MNia zd gal 4SS

which is entrepreneurs.
Juell Jay s& iy,

That's entrepreneurs, spelled E-N-T-R-E-P-R-E-N-E-UR -S.
Jlagldd)g Bl iy (Jue Jay,

Entrepreneur is a French word meaning a person who starts a
completely new business or industry;
Entrepreneur 3y dslia g Sae LIS aaa J0 oy o) Gadlll) Aad dpd b AalS A,

um, someone who does something no one else has done before;
(Al o a4y Ay &l oo gl A el A

or who does it in a completely new way, like Jeff Bezos.
O i Jie LS s Ggluly 49 a8 3

Entrepreneurs like Jeff Bezos are very highly respected in American
society and,
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| think, in many other countries too.
GAY Gl A s aie U,

So, in today's lecture | want to talk about three things.
sl A6 oo aal) o) w i a gl 3 pdalag B9 1A,

First, the characteristics of entrepreneurs — | mean, what kind of
people they are. Second,
LS aa Gl a5 o Aol - Jlae) Jla paibad Yl

the kind of background they come from.
Lgda 1giska Al A1 g g,

And third, the entrepreneurial process, that is, the steps
entrepreneurs follow when they create a new business.
luas Slas (¢ gan o) Ladie Jlas¥) Jla ) Lgasy A il ghdd) 4 Al g JlasY) asdails lee (Ll

OK, um, let's begin by looking at the characteristics or,
(8l paibadll ) il faudl s

the qualities, of entrepreneurs.
dLAG;i\ Jay clia,

There are two qualities that | think all entrepreneurs have in common.
L oS Ady Jlee) Jla ) JS o e b clila,

First, entrepreneurs have vision.
A7) agedl Jes) Jlay Y,

| mean that they have the ability to see opportunities that other people
simply do not see.
bl Ay W) g Y Adabea g (AN G Al Ayl ALY agadl o A,



Let's look again at the example of Jeff Bezos.
i gisal ) s AT B e s L

One day in 1994, he was surfing the Internet when suddenly he had a
brilliant idea:
daay 3480 Ally o < pha Ladia i Y (B jam S (1994 Lu A e agy

why not use the Internet to sell products?
CeLdl) ad ol A1) ardins ¥ Lad

Remember, at that time, no one was using the Internet in that way.
43y jlatl) Al e AN addien da) O Al cBgl) llY B ¢ SN

After doing some research, Bezos decided that the product he wanted
to sell was books.
ISl A Any b ) gilall O (g R clagl) any ALY g,

That's how Amazon got its start.
QoS g clay AN i) Al

The other quality that | think all entrepreneurs have is that they're not
afraid to take risks.
JadY) (2 gd (e i gall ade A L eSliay Jlas ) Jlay S o dlie ] A AU 5 ),

| mean they're not afraid to fail.
AN (e GBS Y agdl e,

As an example, let me tell you about Frederick Smith.
Cua el pa oo d pal e (Jhal) s o

He founded FedEXx, the company that delivers packages overnight.
Wk g 4pdie o ol £Y) ada Jua g Al AS ) (uSaad Gl 3 g

Smith first suggested the idea for his company in a college term
paper.
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Do you know what grade he got on it?
flgle Juan A Aol AL alas o

A C! Clearly, his professor didn't like the idea,
Aale B pda (IS o3 ) guud g ull (3 53 a1 3 S48 () gl g e o cliaa

but this didn't stop him.
Add gy ol a1,

Today FedEx is worth more than 20 billion dollars and employs more
than 130,000 people.
oadd Cili 130 e ST ciligig N gd Jble 20 ¢ ASG Al (uSiad a gl

OK, we've just seen that all entrepreneurs have at least two important
gualities in common.
W S iy Olaga (it JBY) Lo agaal Jleet) Jlay JS of S gl Wl liaa,

But now let's take a look at some differences.
CBMERY) (amy M) AU Ugea oY) oS,

We'll see that their backgrounds can be very different.
Lalad ddlida ¢ ¢85 a8 LIS o iS5 i,

First of all, some entrepreneurs are well educated,
b JSdy Gpalaia Js ¥ s s Yl

like Jeff Bezos, who graduated from Princeton University.
Oy Arala (0 @ AT (g A) cQu g i Jla,

But others, like Bill Gates, the founder of Microsoft,
o2 g g ySka i 3a ui J Fla G AY) 0

never even finished college.



A (fa (o ol

Next, some entrepreneurs come from rich families,
A pud el gl Jle ¥ Jlay g o & S jaY)

like Frederick Smith, the founder of FedEx.
GaSadd (g Enan dypa b Jia,

In contrast, other entrepreneurs come from poor families,
3 8yl (a1 g3l AT Jles Jlay ol o g

and many are immigrants or the children of immigrants.
Caalgal 5L | glS agdl o) G salga pgia 2l

A great example is Jerry Yang, one of the men who started
Yahoo.com.
ass Cigd ALy ) gl s Jal e aalg L g B anlial) G..AJ.A.'J\

He was born in Taiwan and came to America as a young boy in the
1970s.
Gl & piua laly OIS Ll 1 5l ) slag Ol sl A U5

OK, another difference is that although many entrepreneurs start their
businesses at a young age,
oa G B agllas 1 gly Jae ¥ Jlay e paadl O a8 0 o g 4df ga LAY LSERY) U

lots of others don't start until age 40 or later.
2SI G V) jae gia fam Al AN ),

And finally, | think it's important to remind you that entrepreneurs are
not always men.
Jia Ladla | gt Jlas¥) Jlay o) a8 S3) 0 ageall (00 agdl slie Lalid g,

A famous woman entrepreneur, for example, is Anita Roddick.
ha gy Ul A JEA Jua o Jlee) sld jgdl ¢ Baaly,



She founded The Body Shop.

You can find her natural cosmetics shops all over the world.
allad) sla )i S (8 Lmpdal) g plantione Mo aa3 f Al oSy,

So, to conclude this section, you can see that entrepreneurs come

from many different backgrounds.
Adlide Ll e ey Jlae ) Jay o g8 of At (Say cp Jad) 13 ALERY ) A,

| want to move on now and take a look at the entrepreneurial process.
Jes ) adali dles o 55 38T 5 oW g o i,

There are six basic steps that most entrepreneurs follow when they

start their businesses.
aplasi G glan Ladie Jlae¥) Jla) lle Lgahy Al < glad cuny llia

In the first step, they identify a problem;
(Al ¢ gasag 4l A A5Y) 8 shadl)

in other words, they see a need or a problem that no one else sees.
ph i aal W)y ol AlSiia g dala ) QB s AT By .

Then, in the second step, they think of a solution,
(da b oSl Al B ghdl) A Laany

what needs to be done to solve the problem or meet the need.
dalal) Auli g il Jad dlad gy oML,

| think we’ve already seen several examples today of people who saw

a need or an opportunity and then came up with a creative solution.
S Jag Ly | ggla g da b gl AdSial | g laT (i agall z 3adl) Cpe Bpaal) Ll Ui aiie]

Step three is to prepare a business plan.



Jas Adad dlae) & ALY 5 ghdl),

This means looking at things like equipment, location, financing,
marketing, and so on.
‘:\SAJ c&}mﬂ\ ¢ Ja gl cé}d\ ()amal) Jia GM\ G aald) g-'ﬂ,j ‘:\AJ,

There are thousands of details to think about when you start a new
business;
s Ses o e Joa SEl Sualdll) CiYT elilia

as aresult, this stage can take months or even years.
Gl g i ol 1o 2aL 28 As yal) oda Aluaaad) A,

The next step,

(gl ) 3 ghadl)

the fourth step,
Aoy 1) 5 gladl)

IS putting together a team
A JSAD A
—in other words,

s A By

hiring the right people to work with the entrepreneur in the new
business.
saad) Jaadl A Jlee¥) Jay aa Jand! ualial) (aldEY) sl

After that, the fifth step is something called test marketing.
G geatil) JLOA) e o A Aaldd) 5 ghidl) (lld aay

That’s test marketing.
KV YY WhiIEWEN)



This involves making and selling a small amount of the product or
service just to try it out and see if customers like it.
pgaal BB eMaall S () A g Ay ol JaBh Aaadd) gl milal) (e B s CiliaS gy g pdea (el

And if they do, then;
&l.h.\a..a ch,IAi Olé

finally; entrepreneurs go to the sixth step,
awdld) 3 ghadl) ) Jlas¥) Jla,y aly dLalid g

which is raising capital. Capital is another word for money.
Juall s AT dals ga Jlall (il L Jlal) il gy (A (A

The entrepreneur has to raise a lot of money,
(JIgaY) (s sl ad ) dale Jlas¥) Ja

you know, from the bank , or friends, or family, in order to produce
and sell the product or service in large quantities.
BmsS by Aasdl) of iial) a9 U] Jal (e Alilad) (e ol i) (pa calai LaS,

| want to say, in conclusion,

that entrepreneurs like Jeff Bezos are among the most respected
people in the United States.
Basiall il gl A Lal il GalAEY) JS) G pan o (g dm ca Jia Jlee) Jlay O,

They are cultural heroes,
(1588 (Ul agd)

like movie stars or sports heroes.
Ay 0 a5 @S g2 e,

Why? Because, starting with a dream and working very hard,
cﬁ%\ﬁj#\\giqe@s{ ¢)ilal



these people created companies that solved serious, important

problems.
dagag A3an JSUda cula s i ) gLl Laldil) oY A

They provided jobs for millions of people,
coaBEY) el Caila g 19 849

and in general their companies made life easier and more pleasant for
all of us.
G S Tolia) S g Jgoud Bland) cidan agilS i o e Sy,

If you ever order a book from Amazon,
(el e QS Glls Y Gaaw ()

or use natural make-up from the Body Shop,
Qo 5399 13 4 b lsle Ciadding g,

say thanks to the remarkable people who created these companies.
calS pel) i ) glish oA cpumi) ) palAESN ) < 8



Passage

Changes in the U.S. Job
Market

S aY) Jand) (5o Bl il

Lecturer:
J.«'al.afd\:

If you’ll be graduating from high school or college in the next year or
two,
(gali AN gl Aadll) i) A A3 e g Lo A jda (e g A i )

then I’'m sure you’re very concerned about finding a job.
Al g oo Caally Laiga g€ lily aslia Ul

There are two questions that young people like you always ask me.
Gladd) o) Al o Laily g ¢pll gau lllin,

First, what are the best jobs going to be?
S aal) Ciills ol Juadi ALa Y gl

And second, how can | prepare myself to get one of those good jobs?
o) &mﬂ‘w&as.}abu.bdyaﬂwlbi Q\‘“,JQSA&L.E‘..\SA,.\JUJ



Well in the next few minutes, | want to try to answer these questions

for you,

and | hope this information will help you make the right choices about
your future career.

A ol) alliia g dagaual) < gl Al MAS) 8 e ghaall o8 aSaclud o s i,

Let’s start with a little history.
Bl (Al 3 ) Aglsay fagdl,

In the last 100 years, there’s been a big change in the U.S. job market,
(oS Jard) Gom (B S S Gaaa (B Al ) il giad)

from a manufacturing economy to a service economy.
i) galady) ) elial) LaiBy) g,

What does that mean?
Sl ina La

Well, in a manufacturing economy people make things, like cars or
furniture or clothes.
oDl g G il o) 1dia cpludl piay (il gBy Slial) SLaiBy) B (U,

In a service economy, people do things.
gLl Jamy G ga g8y Gulil) b addd) SLaiBY) 8 L,

Uh, they cut your hair, they fix your shoes, they sell you a computer.
Gula g day Adal) 2 a) « pdl) (ab S,

Uh, airline pilots, doctors, restaurant workers --all of these are
examples of service workers. OK?
La claddl) Jlas ul& GSLM O 9 ing @@JS - eﬁw\ s cf-l.)k‘}“ 4&,3\9@.“ h}hﬂ\ LﬁJl,)h



So again, my point is that the number of manufacturing jobs has been
going down for quite a long time.
&ﬂﬂjhw\gﬁkw\uﬁmj.\& Q\gb gﬂ:\.ﬁj (s A B 1Y,

Now why do you think that is? What’s the cause?
Sl ala Tlaliiely 1A Juas 13l )Y

Student 1:
1 Qi

| think automation, you know, robots, computers ...
Gl gad) ¢ AN Glad) alai LaS ALY Ll slie

Lecturer:
Ja.'ala.)d\:

That’s one reason, yes.
PERITEN AW, | JREN TS

Because of technology, we’re able to manufacture goods by using

machines instead of human workers.
Sl Jlaadl oo Ui ge ) aladialy cilaiial) deliva WiSey (AuEl) quus,

As a result, thousands of manufacturing jobs don’t exist anymore.
123l 8393 o 223 ol e liual) Ciilla gl (e YT o8 (UM Apiicy,

OK, can you think of another reason?
T AT G (B i) ol ey & Ll

Student 2:
2 lla:

Foreign competition.
daial) Al



| mean ... most manufacturing is done outside of the U.S. now,
40‘}“ Gaatiall QQYJS\ GJ& ‘a:\...i &.'udﬂ\ ;.dl.é cg.'iﬁ\

in countries where the labor costs are cheaper.
oad | Aleadl S Eva Jga A,

Lecturer:
Ja.'ala:d\:

Yes, that’s right.
a K7 cand,

According to the U.S. goverment, approximately 2.5 million
manufacturing jobs have disappeared just since 2001.
alad) dia cidid) Lo lial) Ciill gl (e g oile 2.5 Ly i g 4dld Saatiall ¥ ol dagSa o falais)
2001.

And that trend is definitely going to continue as we move further into
the 21st century.
Crpdadl g aal gl ¢ 8l A Uudaa LalS ST paliadion 2SUlL de 300 o2 g,

But now let’s talk about service jobs.
Aaadl) Ciils gl e diaati Uigea ¥ Wi,

Here the trend is exactly the opposite.
oSl Lalall 4 L A 30,

At the same time that the number of manufacturing jobs is

decreasing,
J\.pLLA\ &.ﬁa\.hjl\ @é uagm ‘53.“ Qﬁjﬂ u.uﬁ gié

the number of service jobs is probably going to grow by more than 20
million just in the next ten years!
dad) < gilad) MR Jash ¢ gala 20 (s siShy ealily (Claddld) Ciills g) Anaddd) Caills gl aae (8
YORIEA(]]



Now, would everybody please look at the handout | gave you,
aS) Algdae | M) kY ) iy aSia (S Juadigth (o))

which shows a list of the occupations that will grow the fastest
between the years 2002 and 2012.
2012 52002 Lo Cp Lasd 1 55 £ ) (oS AN Cpgally Aaild yeday (o3,

If you study the list carefully, you’ll see that most of the jobs on the
list are in three categories:
el EOl paua adi Aaildl) il g fis] O st caag dailal) alaad’ o)

health care, computers, and personal care and services.
Gladdl) g dpaddl) lal) g cound gall cdoauall dliall,

Let me say a few words about each of these categories.
aledl) oda (e < AL cilals B e,

First, health care.
daaual) dgliad) Y i,

Almost half of the jobs on the list are in the field of health care.
Laval) Lliad) Ja B & Aailll) & il ol Cial ) s,

Uh, medical assistants, physician assistants, phusical therapy aides,

dental hygienists
QL) daua (bl zMal) gas b pLlY) i lua (Gl Cie bl

--these are just a few examples.
PARCE XPNPEIRTY

According to the U.S. Department of Labor,
A ) Dland) acd e Talaic | g

the number of health care jobs will increase by almost 3 million in the



next ten years.
i) il gl pladl B ¢ gala 3 M gay 319 Jaw Aasauall Ajliad) Ciilli g dae ()8,

And why is that?
ealld éSJ

Simple. We’re going to need more medical services because people
are living longer and longer.
Jsbl g bl G gdumy OW (Y dphall cilardl) zldal o ¢slia cad dlugy,

Also, because of developments in medical technology,
Aodal) A8 & ) gl Gu oY La

people with serious illnesses are able to live much longer than they
could in the past.
alall A dde | gilsle e ST (lall ALUEY agaal & gl 3 puhad () el G G gilay o3 (],

And many of them need a lot of special care and medical help.
Ldal) SacLucall g Aaldd) 4liad) cpa ESH ) ¢ saling agie el g,

All right, now, getting back to the list,

you can see that there will be many new jobs related to computers.
vl gally dlletial) Caila gl e uanl) LA () oS Ad) Ay SliSay,

We’re going to need people who can design and build computers,
el gad) gl g asanal O gradalion ual.a\ o) Eliada

like engineers, but in addition, there will be lots of jobs for people
who manage and operate computers,
Cotid g (g el 5N (e S U (g (1A ABLGYL (S ¢(pmatigal) Jia
¢) gad)

like database administrators.



bl a0 g8 o) yda Sia,

As you know, computers are used in everything these days from
rockets to coffe machines,
3 gl pua T i g ) gaal) Cpa Al 038 g IS (B At Cund gad) (B () gala LaS g

so it’s no surprise that the number of jobs in the computer industry is
expected to grow by almost 30 percent in the next ten years.
& %30 Go SiSh galll gt adsh L pulal) dolinall B Cailla gl dae) oy Ualia (ol 43811
dadAl) &) gl paml),

Now let me explain the third category personal care services.
Luaddd) Aliall cladd ga (oAl g Gl acidl) oSt mia g (A gea Y.

Some examples of jobs in this group are caterers,
aladal) aydfi 3gatia) cOial) s3gatih & A4S ganall oda B Ciill gl gz 3lail) (any)

home health workers, and day care providers.
daalual) 4Ll adlia g A Hall daall Jlas

One reason for the huge growth in this category is that most women
now work outside the home.
JHal z A Jand oY) pludl) le o ga acdl) 138 8 Jilgd) gail) ciland aal,

So a lot of the work that women used to do in the home,
4dj.'ud‘ JAla 4 ew‘ eludl) caalic ‘533\ Cand) u.dl.é dl.é JAL

like ***rekrkkixak*ing and taking care of small children,
¢ al) JUlaly 4lial) g palal) Jia

Is now done by service workers.
Ciladdd) Jlae e aly (Y,

OK, now, while we’re looking at the list there’s one more thing I'd like
you to notice.



ade o gl o ol JAT g o dlia Al ) 5 5 gady (oY) La,

Look at all the jobs that have a salary rank of 1. OK?
U 1 4000 s e Lgd A Chilligh) ) ) g sk

And what do you notice about the educational requirements for those
jobs?
il o) oigd Adsantatl) cila Jlial) Jga ¢y sBaadl 13l

That’s right. They all require at least a Bechelor of Arts degree.
IS da s JBY) e a3l LgdS muaa dll),

So in conclusion,
ceui.“ géj ‘..ﬁ

let me go back to the two questions | mentioned at the beginning of
this talk.
Gyl 138 Ayl A Lagia b Gl Gl gl () oS 258 (A se,

First, where will the good jobs be?
fBaal) AL o) ¢ gSinu cl N

We’ve seen today that the areas of greatest growth will be in the fields
of computers,
el ) JgBa (B ¢ gSam sl gall) (3hlia ¢ pgall (5 4

healthcare, and personal services.
duaddll claddll g cduaial) dglinl),

If you still haven’t decided which career you want to follow,
gl O 2 5 Al g (gl 2y 85 ol ()

you should think about getting a job in one of these fields.
Jofal) oda aaf B ALk to Jgaally S8 f dile



However, it’s important to remember that many services jobs don’t
pay very well.
A IS Lale 3520 ¥ cilandl) Gl g e pand) o SX5 () ageall 0 13 2a,

The best jobs all require a college education.
el Lagladi o 3005 Lgtan il gl) Juadl,

So the answer to the second question
Al Jlgudl e Ay old X

--how you can prepare yourself to get a good job--
b Aldi g o gl dludl aad of el ey CiS--

the answer is simple.
s o ),

Go to college and get a degree.
dnals dalgd) da 3 Ao Juaa) g daalall ),

That’s the bottom line.
Lualll oy ga 1A,



Passage

Changes in The American
Fanﬂh/
A0S, yaY) Alilad) 8 oyl

Have you ever seen the old television show Father Knows Best?
(oadsl ¥ d ki Uiagly) "l I (g RN G ad) ol o) el G

You probably haven't because it was a popular comedy show in the
1950s-way before you were born.
A ol 08 el A1) sgedia Lisa oS La o (1S ASY Jadl Sl ),

It was about a family: a father , who went to work every day;
togs JS Janll Gady 3 Y) 1Al (o Ry

a mother, who stayed home and took care of the house;
tually ind g (J jiall uﬁ s A (aﬁ\l\

and the children-two or three, | can't remember.
S asf of AN i L) - Sk g,



Anyway, in those days that was considered to be a typical American
family.
Al pall) 458 pa) Alilal) o Jlia yiay oS &lld oL Al A Ja A e,

But today, the American family is very different.
Lol Adlide 4.8 1Y) Alilal) o gal) (S0,

First , families are smaller today than before.
J e ial iy Jil g Y,

| mean, people are having fewer children.

Second, more and more children are growing up in single-parent
families-families with only a mother or only a father.
90 a8 oY) Lgud (985 AN Jigadl R g - dalg el (A9 e Jilge (B Ggady JUBYY (e 3 jaal) Ll
Jasd Y,

I'm not going to go into the reasons for that here because | want to
focus on the third and biggest change in the American family:
4y a¥) Alilad) B sy g Gyl e 50 ol a sl AT U Glld Gl G A

the role of married mothers and the effects of this new role.
Laall gl 1 il g el g all cilgal) o,

Consider these statistics: In the 1950s, only 11 percent of married
mothers worked outside the home.
Jitall A Olany O cila g Fall cilgal) o %11 i cilisnadd) B rcbilanl) oda Jals,

In 2002 , about 70 percent of mothers were employed.
Gl gia (R Clga) (e %70 Alss <2002 A,

Why is that? Well, there are two important reasons why most
American women now work.



OV Gl Y pladl) Jand Cpaga G UA L 91 al,

The first one, very simply, is that they need the money.
Jlall catiag gl sl IS5 e J g,

These days the cost of living is so high that most families need two
pay checks in order to make ends meet.
s Jaads o liaa Jilgadl QI Jaay Laa Jan 4adl jo Ciaual Ldiaad) CSS ALY o8
clabia¥) 4nli Jal ¢ QU Gy jaal),

The other reason why women are working in larger and larger
numbers is that they have more opportunities than they did 30 or 40
years ago.

40 5 30 S OIS Laa JiST o B (gl capal Ad] ga Sl g ST dael sleadl) Jaad AV Guad)
ol

There are laws in the United States that give women the same
opportunity as men to go to college and get jobs.
Sl AL B Jla i 8 g el (ki plaaill Jdaad ) g Basiall il gl 8 () 6B Gllin
il gl Ao Jgmandl g,

As aresult, women today are working in professions that were not as
open to them 30 or 40 years ago. ’
ale 40 5 30 S gl Aalia (S Al g (A Olary p gl slaadl) (U (UM Aoy,

To give just one example, today more than half the students in
American medical schools are women.
plead 408y ) Guball G glaa B Allal) Chial (e SiST a gal) dlld o U sley,

So, to summarize so far, we’ve seen that the American family has

changed dramatically since the days of those old television shows.

o2l Al e Uy jda @it A0S 1) Alilad) 0 Wl (o) aa ) oLl La andlilg ()M
dayail) 435 gy 3801,

In the typical family both the father and the mother have jobs.



il g andy a9 Y Cpe SIS U And gall) Alilad) B,

This means that most American homes don’t have a full-time
homemaker anymore, and that creates new problems for families,
such as who takes care of babies and old people;

ol gl Bagaa JSLdia (315 Le gl J) gl (J3a B e gl g ol A a¥) gl il O (g La
() JLS Jally vy e Jia

who shops, *****xekkikixg and cleans; who volunteers at the
children’s school and so on.
138 g JULY) (e B £ ol (e (il g cfradyy iy (O,

To help families with working parents deal with these new problems,
cBaganl) JSLiall o3a aa Glalalaty g ¢ Slany Cpall g L (Al ) gad) Bas Lusal

some American businesses have introduced new programs and
policies to make it easier to work and raise children at the same time.
o (8 JULY) Ay i Jead) Jgudl) (a Jaad Baa Clalpnn g el gy Caadd S ) (lary
< gl

Let me give you five examples of these policies and programs.
gl sl g clabaadd) oda o Alia] Guad aSikaef e,

The first policy is paid maternity leave.
4o ga¥) B jla) asals A oY) Aadd),

What we’re talking about is a woman taking time off from work when

she has a baby.
Mikh ali Ladie Jaad) e 33laY 81l 347 & Ade ol La,

American law requires companies to give awoman up to 12 weeks of
leave when she has a baby.
Sib ali Ladic £ gaad 124 sl 3 la) 31l plae) o il Hal) ol S Y o gIAY,

But the problem is that the companies aren’t required to pay for those



12 weeks.
123 abadl) Al & adally Lga) 3] sy ¥ S QAN O & Al o,

As aresult, many women are forced to go back to work much sooner
than they want to.
Lﬁlﬁ\ QﬁjgﬁJﬁaQ&AﬂJ&ﬂigﬁMSAﬂ\uﬁcJ,;@SQLH.U\QAJ;IM‘ SUA A i€ g
A 4

Recently some companies, at least the big ones, have started to offer
paid maternity leave.
Ao ghra dagal jla) gt B iy clgha Basl) JBY) o el il G BT Ay,

But it’s still kind of rare.
3al el 136 La Lgast,

By the way, a small percentage of companies now also offer paternity
leave
532 33la) LA SIS V) S ) (e AL A B (el ol Lah,

--that means that fathers can take time off for a new baby.
Bl 258 gall 35la) Ao I shany i £ LA (Say Al ay Sl

| would like to see a law that requires all companies to give paid leave
to both mothers and fathers for a new baby.
23 3 sl gall gl $LY) (e IS A ghae 5Ja) pllas) o S AN JS a3k Gl Ay o,

Canada, for instance, already has a law like that.
C9Al Gl Jia Lgoal Lha (el Jaaa o cJais,

OK, moving along, here’s another example of a policy that helps

working families.
Alalad) cdUilad) o bt dulp Jo AT e U cduaal) 3 1) plaia) g L,

As you know, big companies like IBM or General Motors often transfer
their employees to other cities, right?



Oda ) Ll ga JBT La Bale 5090 I sin g ol (o 6] Jia Bl S ) ()8 () galai Las
frmawa (s A

Well, if a company transfers the husband, for instance,

this might create a problem for the wife because now she has to find a

new job too.
L) Basan Al g (0 i O Wgale AdY dp g5l AlSia (ol o8 )30,

So now there are companies that will help the husband or wife of the

transferred worker find a new job.
Bayan Adlh g dla) e giial) Jalall da o301 o) 930 a0 buadian S 5 ()W) 29 g5 AJLD VA,

A third policy that many companies now offer is called "flextime".
4 yall Jaad) cild g Lgale allay S Jal) (e pamd) L 865 Al g A5 dcdad)”

Here’s what that means.
lalisa od 1324,

In the United States, a normal workday is from 9 A.M. until 5 P.M.--
eight hours.
Ol - plona el ia Taa Al (e (A Apalic ) Jaad) cld gl (8 Saatial) cl¥ ol 2
alelu,

With flextime, workers can choose the hour that they start work in the
morning and can go home after eight hours.
Gl il agiSay g gluall & Jead) Lgn (gl (AN Ao luad) JLAR agiSay Jlanl) (g pall Jard) by pa
el 8 aay J3ial) ),

So, for instance, aworker who comes in at 7 can leave at 3.
AN A B jalaal) AdSay daglid) A L 53 Jalad) (JUal) Jas o g 0N,

Or aworker can come in at 10 and leave at 6.
duald) gﬁ 5 _ydlaal) g 5 pilall gﬁ g oaall AdSay Jaladl ol ol



You can imagine how useful this flexibility is for people who have
children.
Juila) agaal Cpdl) Gulill ¢y sal) Jaall Cd g bda g4 aS Judl ey,

The fourth change | want to describe is telecommuting.
2y (a Jand) g oS! dada g5 350 &) g @l ) i),

Or sometimes we say "teleworking.'
By oo Jandi™ gk Ul i,

With telecommuting, people work at home and use the computer or
phone to communicate with their workplace.

pdles (e pa Jual sill Ciilgl) g uad) ¢ gaddiien g el B Gslany (i) cany oo Jard) g,

It’s estimated that about 15 percent of the U.S. workforce
telecommutes now.
O 2 08 (A 8 e Jand) B8 (a %15 G <) el s,

But the percentage is growing all the time because it saves people
time and money.
gl gal g alil) g g3 Lgsy cidgll il gali Apudl) oda i Y,

And if parents are allowed to work at home, their children might not
have to spend as much time in child care.
38a b B S il gl sl aga il ¥ 38 aglil 8 o 3all (e Jandly Gl s s gansa S Ol
Jlkhally 4lal),

And speaking of child care, the fifth program offered by many of the
best companies is day care;
A S Al Qb (e ) 0 8 g5 g M) (uwaldd) el Gl (Jikl) Ale ) S e o8 Enaallyg
cdaaluall dliall

that is, some companies have day care centers at the office where



trained people take care of the employee’s children.
JUkL ()50 Galdd] liny Eua iiSall B dalua e 38) o LS Al (lary 458 clliad 1)

il gal),

This means workers come to work with their young children,
Sral) agllikaf aa Jandl ) ¢yl crlalad) o)) (g La

leave them at the center, and can visit them during lunch or whatever.
5 gl i p1aal) 5 B ol agh ) agd CSarg < JSal) B agisS S,

Then the parents and kids drive home together at the end of the day.
assl) g Bl J3iall () gt aa copal sl 22

With day care at work, parents don’t need to worry about their kids
because they’re right there.
AU agra agi agllilal Jga BIBN Glaliag Y cuall ) 8 (Jaadl & Lalual) 4lal) 2,

OK, let me review what I've been talking about.
Ao cdaad 8 L (i Hged dua,

I’'ve given you five examples of company policies and programs that
make life a little easier for working mothers and fathers.
Oalalad) oUW g cilgadid Sth (gl Bliad) Jaad S il gal g Cibualp o ALiaf Guad aSigae],

But it’s important for me to tell you that only some large companies
can afford these kinds of programs.
Cra 81530 oda Jia 2t o Lgd Say S pl) (o Jol o 4l oSl 0 (A dpdlly aga AdSd
@A\J,d\_
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Customs Around the World
allad) J s il e Y)

Good afternoon, class.
Juadl) Lgdl plua ales,

| want to start today by telling you a little story.
8y duad aS JLdly 2 gall) 1l 0 3.

Once there was a young woman from Mexico named Consuela who came to New
York to work.
Jaall & g3 ) Cuadd () g Sy guad 58 & 5 Slaal) (pa A 3]yl i il

And she got a job at a factory owned by a man from Taiwan.
sl Ga Jay Asley paaa B Al Lo cilaa A,

One day, when Consuela came to work, her Taiwanese boss handed her a red
envelope.
saaf B e gl Wiy Wale cJand) ) AadlB By guud oS ilS Cpa g cabl) (10 a g (A,

She looked inside and saw $50.
N33 50 ciaagd iy ) <l



And what do you think she did?
fulad Lgif a8 g 13Lad

She became very upset and threw the envelope back at him!
adde (g laal) QAJJ?.\@@MAM]!

Of course her boss was totally shocked.
AalS daday el Wiy (1 sttty

Can you guess why?
913lal ad gl o et Ja

Well, he had given her the red envelope and the money because it was the
Chinese New Year It’s traditional to give money to young, single people for good

luck.
Cra el ladl! Jlal) glas ) AlETH (he 4d) Sauaatd) Lilual) Aiud) LSy Jlall g saal) cig el e ga (L
L) Bal) Jad,

But Consuela didn’t know about this Chinese custom.
(rmall Gl 13 G ja Y Sl gead oS 0 V),

She was very insulted and refused to take the money.
Jlal) 34 cudad 5 g LAYL @ pds 288

Now, what does this story show us? What'’s the point? Yes?
Tand TALLY) ale Sdall) oda U jgdai e oY)

Student:
il

it shows that an action can have totally opposite meanings in different cultures.
(s AT B B Lala (uSlan sina Jang 8 Lo Sab ol gl g,

Like in this case, the boss thought he was being generous, but Consuela was
insulted.
LY @l M gaud 98 (S0 clag S SIS Adly SBie ) Qi ) Alad) 0 A gala Jia,

Lecturer:
JA.AM‘



exactly. Every culture has its own rules for appropriate and inappropriate
behavior.
Qe all i g il all ¢ plall gy dualdl) Laae) 68 gt ABES s bapially,

And serious misunderstandings, like the one with Consuela and her boss, can
occur if we don’t know other people’s cultural “rules”.
CaAY) GBS a0 g8 i jad (T al Of adag ) (S g )9 Dl gau 58 g Juan (g3 Jia ¢ jdadl) gl 5 gaug,

Um, to illustrate this point, I'd like to offer some examples from 4 areas.
Ghlia 4 o gilalll pany g el o ol Adalil) oda raa gil,

First the way people greet each other in different cultures.
AQNA)) Y B (2] agudany 4y Galll) (oo M) ol Y,

OK... Second, the way they use their names and titles.
*Lﬁb ‘AA}LAMI‘ 4 Gslaxiog (53 colad) LG |, U,

Third, the way they eat.
e@JSi o glad TG,

And finally the way they exchange gifts. All right?
lia Llagll agdals < sl \J:\A‘J

So let’s start with greeting customs — | mean how people behave when they say
hello.
Al il e aa T Uy L 1M - La e gty O Qaldl) G ey LS e,

First of all, I’'m sure you know that in the United States, greeting often involves
some sort of touching, such as a hand shake, a hug, or a kiss if the people know
each other very well.

9 an dablaal) Jia daadal) (e b g5 anai Sale Ladl) Sanial) il ol (b Asly G jas iy aslia U (Y
I Uary agudany (158 () OIS @) A3,

And most Western countries are similar to United States in this way.
oled) 13y Bantiall il ol Agaliia Ay ad) DL QLS 5,

Also, did you know that people from France kiss almost everyone on the cheek,
even strangers?
feliadl ia ol o aaf g8 Ty i o sl i b A Guldll ol alas Ja (elli



On the other hand, people from Asian countries don’t feel comfortable touching
in public.
Lalad) ¢SLa) (B Acadlall (o LS WL Coumdin ¥ 4 saad) S A Gl ¢ AY) dmal) o

| mean, it’s normal for businessman to shake hands; that’s true.
e 13 o gadlaty o Jae ) Jla J dsilly sale el 4df (e,

But many traditional Japanese prefer a bow, while people from Thailand, for
example, normally hold their hands together in a kind of prayer position.
e agaabl | gaday Bale JUal Jasa Ao 1AL (e Galdl) O ca (B cpLiad¥) Juadl AL S (e daad) o<
sl al) A g Ay ISy,

Like this, you see.
A I Jia,

So imagine what would happen if an American was invited to someone’s home in
Japan or Thailand and he or she tried to hug the host!
cipadll (s Jsla 2 g 9 AL ) Gl (e L gadd I 3al T geda (S TSy sl O o) Gidagan g3l Jod 1AM
VIR
It would be very embarrassing, right?
e Aall s a1 el G gSam

And yet that behavior would be perfectly acceptable in the United States or Latin
American.
A0 1S yal g Baaciall il ol 8 Lalad ¥ g o glud) U1 )30 Y .

OK, now, another behavior that differs from culture to culture is the use of
names.
slacdl] aladic) sa ABEE 1) 485 e Cilidy AT dglu oY) L,

Maybe you’ve noticed that many Americans use people’s first names very freely,
even if they’ve just met someone.
U La Lol | gL agdi o ia Ay a IS GalldDU A 6Y) elandl] ¢ gadiing (S 5aY) o aad) o) calaal dllad,

Some people even call their bosses by the first names.
SV pgilandy agilay) Aa Gy alBEY) (.

In contrast, people in most other cultures are more formal and prefer to use
family names to address people, like “Mr. Martinez” or “Ms. Schultz.”
Jia ¢ ulil) ddalial ALilal) plaid aladicd ¢ gliady g dransy JST 5 AY) CLBLE alina & (Wbl (oallll e g
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In some countries, like Korea for example, it’s polite to use a person'’s title or
position with their family name.
Ailal) ol 2a 038 30 g Qi) Gl aladiina) Uiga 068 (i) Jaaen Ao LS Jia (ol aany (B

So you’d say, for example, Teacher Park or Manager Kim.
A e g b M (JUal) Jaa o J 581 iy 1N,

Now moving on, the third area | want to look at is eating customs.
JSY) i) e o L) Bt oy i ) AR ABlatal) (JEL Y,

| don’t mean the food that people like to eat in different countries but rather some
of the behaviors that are connected with eating.
JSYL Albaial) S lad) Gany Ja lall) Cilida A o gl o Gulill Gy 3 aladal) Ua s Y,

Um, one of these is the use of utensils.
Y aladin) A cs glud) Al s,

You probably know that people in many Asian cultures use chopsticks while in
the West they usually use forks, knives, and spoons.
98 Ul B Al g B Aduall JSY) Olae ¢ gaddiiey 4 gea) CHBLERY cra dpaadl A Qa0 alad il Gllad)
B8l g CSiSad) g & gil) aladian) o (pgaling,

Or for example, in parts of India, and in traditional Arab families, too, it’s
customary to eat with your fingers or to use a piece of bread to scoop up food.
S alalL aladal) gl G jal) (e cCUAS Aatinl) A al) Ji) gad) die o) caigd) (ha (3hlia B (JUA Ju o

pladall Ci Al Jadd) (e daddd aladiiady,

Another example is that in some cultures eating everything in your plate is
impolite.
Qiga sl el ga divh b g d IS JST GBI (any B AT g AT JU,

In Egypt, for example, you should leave some food in your dish at the end of the
meal in order to show that your hosts were generous and gave you more than
enough to eat.
sla S ol ghudad ¢ G O Jal (e Ao g8 Al (2 elida (8 aladal) (lary 50 0 dlile JUal) Jysaw Ao e
plakal) (ha eldS) Laa i8] o ghae g,

However, people from Bolivia, in South America, expect visitors to eat everything



on their plates, Americans also think clean plate mean you were satisfied with the
food.
Qrgaiting IS (IS 5aY) cagllabal (B g JS i gadall JSU ¢ (928 g A sia) LS el (B Ll g B () O
alakal) (e () il g £ A gaal) o,

Finally, the last area of behavior that | want to mention today is gift giving.
Liagh) slae) A 2l W <3 o a Al & glall Aidaia AT Lalis,

The rules of gift giving can be very complicated, and it can be embarrassing if
you don’t know them.
Lgd sl O al (0 el ol Lglad g Baina (1S5 2B Lylagl) plla) a2 6B,

For example, in the United States, if you are invited to someone’s home for
dinner, you can bring wine or flowers or a small gift from your country, but
Americans generally don’t give gifts in business situations.

913509 o e dlaa caadaiat of liSay ‘;Mgui Jial 9o da i€ () (Basial) Ay gl B QU S o
Jes ) i) ga b Llagh) Ggadhy ¥ ale JSy (S 5a¥) GS! cdlaly (o B i a8,

On the other hand, the Japanese, like many other people in Asia, give gifts often,
especially if they want to thank someone like a teacher or a doctor for their
kindness.
oadd R4 ¢ gu | S O) Al Bale Liagh) (g Ll B (i) A8 (e aelia cpailll) b AY) sl e

petub o cuhl) i aleal) Jia La,

In Japan, the tradition of gift giving is very ancient, and there are detailed rules

for everything from the color of the wrapping paper to the time of the gift
presentation.
dpagl) i g ) BT (335 Oo8) (00 p e JS) Aplaaaill a0 g8 LA 5 cfan Ay Lhagl) sl NS il (B,

Another interesting fact about gift giving is that many cultures have strict rules
about gifts you should not give.
Y A Llagd) Jsa dajla 200 68 Lggal AN CBEL G el dlllia o Liagh) sle) Jga o AY) Adaaall ddgdal) g
ags o .

For example, never give yellow flowers to people from Iran, or they’ll think you
hate them!
pap S iy ¢ galiingan ag 8 V) g (0 gl 0 alill 81 kil 3950 Tl oad ¥ QU Jisau o]

So to conclude, | hope all these examples will help you to understand my main
point today, which is that each culture has its own unique rules for social



behavior.
o) g Lgd ABES JS (s ca ol Aplal) G SE Glagia) e ALY) oda JS aSaelid o sl «alidd) Jaf ey 1Y
SlaiaY) dsladl 5y il g Aaldd),

We should never assume that our way of doing thing is the only way or the best
way.
) glual) Adf o gl o glaall) 52 s LY Jad (B Uy gluad o i o Tl Uide g Y,

Learning about other people’s customs is part of being good international
citizens.
O (ol g0 (il ga Ulaay Laa 55 98 Cp AY) () Gl e alas,
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