An Introduction to Sociolinguistics (Janet Holmes)

Chapter One: What do sociolinguists study?

- Sociolinguistics: a term that refers to the study of the relationship between language and society, and how language is used in multilingual speech communities. 



Q what aspects of language are Sociolinguists interested in?

Sociolinguists are interested in explaining why people speak differently in different social contexts. And the effect of social factors such as (social distance, social status, age, gender, class) on language varieties (dialects, registers, genres, etc), and they are concerned with identifying the social functions of language and the way they are used to convey social meanings.



Q what do sociolinguists mean by the term variety?

A variety is a set of linguistic forms used under specific social circumstances, with a distinctive social distribution.

The Linguistic Repertoire is the distinguishable varieties or codes which are available for use in different social contexts.
In every community there is a range of varieties from which the speakers select according to the context in which they are communicating. People may use different pronunciations, styles, dialects or even languages for different purposes. In monolingual communities, people select different styles or dialects for different purposes. For example, in a small village like Lancashire, a woman’s repertoire would include the styles of English she needs in speaking to shop keepers, bank employees or her children and relatives.
In Malaysia, a woman’s repertoire would include two varieties of English with different styles, and two different varieties of Chinese with different styles. Therefore, the choice of the appropriate variety rather than another from one’s linguistic repertoire depends on


Social factors account for the use of linguistic variation. This depends on


Users: the participants                        Use:  setting, topic and function.

Participants: The speakers in a speech event
Setting: the social context of the interaction (speech event)
The topic: the topic of discussion
The function: the purpose of this topic (why)

Also, there are four dimensions which are related to the social factors: 


1.    Social distance
2.    Status scale
3.    Formality scale
4.    functional scales

As for social distance scale, it is concerned with the relationship of participants. It emphasizes solidarity. How well we know someone influences our linguistic choice. The relationship, wither intimate or distant, affects the linguistic choice while speaking. We can therefore use nick names in calling our siblings or friends, but can not do so in addressing our teachers. The more formal the relation is, the more careful we are in choosing the appropriate linguistic form in addressing the speaker.


As for Status Scale, it has two ends: superior (high status) and subordinate (low status).  The social status is relevant to the choice of linguistic forms. For example, dropping the (h) while speaking reflects a social group that is lower than that of someone who keeps the (h) in his pronunciation. Also, if a person is addressed by Mr. While he addresses others with their first names it means that the person enjoys a higher or superior status.


As for Formality Scale, it has to do with high formality and low formality. We evaluate the formality of the topic and we use the linguistic form accordingly. For example, in the village called “Sauris”, the use of Italian was used for formal purposes (reading, writing, religious sermons), while the German was used for communication with family members. Similarly, Bokmal was used for formal purposes like education, newspapers, radio and TV, while Ranamal was used for casual purposes like communicating with the locals.   

As for the functional scales, they embrace two functions: referent ional and affective functions. Each speech event has its own function. The referential function is to provide information. For example, the weather bulletin provides information about what the expected temperatures will be like. However, if two people are talking to each other, and one of them is saying “it is too humid today”, this sentence conveys her feelings. The function here is affective. In Example 1, the boy speech serves referential and affective functions: he is giving information why he was late, and is expressing his frustration and fury towards the teacher. In speech, sometimesone function dominates the other: The more referential is the topic, the less feelings it conveys, and vice versa.

So, these dimensions, along with the previously mentioned factors provide a useful framework for discussing language in its social context.







Chapter Two: Multilingual speech communities

- Domains: domains of language use, a term popularised by an American sociolinguist, Joshua Fishman. A domain of language involves typical interactions between typical participants in typical settings about a typical topic. Examples of these domains are family, friendship, religion, education and employment. 

- Setting: the physical situation or the typical place where speech interactions occur (code choice), settings such as home, church, mosque, school, office, etc.

- Diglossia: communities rather in which two languages or language varieties are used with one being a high variety for formal situations and prestige, and a low variety for informal situations (everyday conversation). Diglossia has three crucial features; two distinct varieties of the same language are used in the community, with one regarded as high (H) variety and the other as low (L) variety. Each variety is used for quite distinct functions; H & L complement each other. No one uses the H variety in everyday conversation.

Example: the standard classical Arabic language is the high variety in Arab countries, and it is used for writing and for formal functions, but vernacular (colloquial) Arabic is the low variety used for informal speech situations.

- Polyglossia: basically polyglossia situations involve two contrasting varieties (high and low) but in general it refers to communities that regularly use more than two languages.

- Code-switching: it is to move from one code (language, dialect, or style) to another during speech for a number of reasons such, to signal solidarity, to reflect one's ethnic identity, to show off, to hide some information from a third party, to achieve better explanation of a certain concept, to converge or reduce social distance with the hearer, to diverge or increase social distance or to impress and persuade the audience (metaphorical code-switching)

ü Other than setting, topic and participants, there are other more specific social factors that affect code choice (code switching).
ü The components of a domain are not always related. This means that some times a typical setting will not involve typical interaction. For example, two sisters may not use the local dialect which is the appropriate code related to the domain of “home” while they discuss a school topic, although the local dialect is supposed to be the typical code used for that setting and for these participants. This is because they feel more comfortable in using English, for example, for the school topic they are discussing. This means that the code related to the domain of education is leaking into the domain of home.
ü Therefore, code switching happens when particular topics are discussed in one code rather than another, regardless of the setting or the addressee.
ü Social dimensions also contribute to code switching. Social distance between the participants determines the use of one code rather than another. Fro example, the boy living in Zaire will use Swahili to strangers, but he will use Indoubli among his friends or peers. Social Status also determines the use of code switching. For example, in Zaire, a man would use the standard Swahili when talking to a high-level official, a student would also use standard Swahili when talking to his teacher, and a patient will do the same when talking to his doctor. As forFormality, a variety used in the sermon will differ from that used later while speaking individually with the people. The variety used in a radio news report will differ from that used in adverts.Function or the goal of interaction is also important in determining code choice. For example in Zaire, if the person is applying for a job, he has to use Standard Swahili for this purpose. However he will use Indoubli when abusing a young child and will manage to express his feelings very well by this code choice.

Polyglossia

It occurs when a community regularly uses more than two languages. There is a functional distribution for the different varieties used in the speech community. The relationships between the varieties are not straight forward. 1- In Zaire, one has over four varieties used for different purposes: home, market place, younger people, writing or other official and formal purposes. (formal shi, informal shi, indoubli, etc.).
2- In Singapore:
Mandarine (H) VS Cantonese and Hokkien (L)
Singapore English formal variety (H) VS Singapore English informal variety.
3- In New Zealand, the Maori people were bilingual in English and Maori. Colloquial Maori was the L variety used with friends and family in many shops. These communities made use of two H varieties: a formal variety of Maori for formal interaction like ceremonies, and English was the other H variety used for school, government, courts and for all official transactions.

Changes in Diglossic Situation
Two varieties co exist together for a long time, but eventually one tends to replace the other.
1-   England was diglossic in the broader sense (different languages were used for different functions). Latin was H variety. When the Normans were in control (1066), French started to expand and replace Latin. It became an H variety used for court, administration and legal systems. English was the L variety used by peasents in the field. By the end of the fourteenth century, English displaced French, and borrowed a huge number of words like beef (Boeuf ), mutton (mouton, veal (veau) and pork (porc).
2-   In greece, there were H variety and L variety that continued to exist side by side. Each one had its own function. In 1901 there was a language riot because people protested over the issuance of the New Testament in the L variety. Then the issue was related to politics, as the right wing of the military government made the H variety as the only official language of Greece. On the other hand, the democratic govenrmtn made the L variety the official standard language, labeling it as “ the people’s language”  finally, by 1990. The H variety was excluded from school and school textbooks because it was regarded as archaic.

Code Mixing
How code switching reflect social dimensions? (participants, status, functions, social distance)
Code mixing occurs when a speaker switches the code he/she is using in a domain for the following reasons:
1-   example 8 shows how code switching may be related to the participants: when one switches to another language to greet a person who has just arrived, this means that the speaker and the other person share the same ethnicity. In some cases, the code switch is related to a particular person or addressee.  For example, a polish family living in Lancashire would switch to English in the arrival of an English-speaking priest. Also, a speaker switches to another code or variety to signal membership. For example, Scottish Highlanders who are not proficient speakers of Gaelic use Gaelic tags and phrases in their English to mark their ethnicity. Example 9 also shows how Maori people use Maori phrases in the same way too. This kind of switching is called emblematic switching or tag switching : the switch is an interjection ( a tag or a sentence filler) in the other language which serves as an ethnic identity marker.
2-   Switches can also reflect status. More formal relationships  which involve different statuses like patient-doctor, administrator-client are often expressed in the H variety, while social relationships which involve minimal social distance are expressed in L variety.
Switches can also be influenced by Topic. Example 10 shows a speech between 2 people using Bokmal (H) and Ranamal (L). they switch from a personal interaction to a formal transaction. Here the change of topic symbolizes a change in relationship. I.e. they switch their roles from neighbors to an bureaucratic and a member of the public. This kind of code switching is commonly associated with a code switch in multilingual communities. 
In Belgium, a government cleric deals with a query from someone she went to school with. They switch from a local variety of Flemish to French to speak about business. 

3-   To serve a referential function: in the same example, (10) we see how bilinguals switch for a certain language rather than another in discussing a certain topic. For discussing business, Bokmal ir chosen rather than Ranamal. In china, students switch to English while discussing school topics, but use Cantonese in speaking to each other.  In example 11, when someone quotes a person s/she switches the code to serve as quotation marks. In example 12, one switches to quote a proverb or a saying in another language. These switches are referentially motivated. They are used to serve as referential functions. (Referentially-oriented switch).
Switching for affective functions:
In example 13, the student switches from English to Patois (a variety of Jamaican) in order to steam her fury at her teacher. Although the teacher could not understand what she was saying, he knew that she was cursing him. He managed to know how she feels about the situation. Here, code switching expressed affective rather than referential meaning.
 It can also serve rhetorical effects. This is manifested in example 14 where the patois is being used for amusement and dramatic effect. Polly is switching between the patois and the English to imitate Melanie. Here the switch expresses an affective function.
Many bilinguals and multilinguals are skillful in using different codes of their linguistic repertoire to express rhetorical functions. For example, in Paraguay, Guarani (L) is considered more appropriate for Joking.
Also, a code switch from L to H variety may happen because the person is angry or is rejecting something. In example 15, the grandfather in a Hungarian family living in Germany uses German with his grandchildren to put them at a distance, to show that he is serious and disapproves their actions. In this case he does not use Hungarian because it shows solidarity and friendliness.
In example 16, we see that the switch is done on the level of Style. The father uses informal style to call his son (he calls him with his nick name), but then he switches to a more formal style (calls him with his full name).

Metaphorical Switching (code mixing):
How does code switching differ from code mixing?
1-    This is achieved by a rapid switching between different codes for rhetorical purposes. In example 17, in Papua New Guinea a business man tries to convince his tribe men to maintain their investments in a store. He uses the local language “Buang” to signal membership, and he uses the H variety “Tok Pisin” (talk pidgin) to signal his education, his skillfulness, superior knowledge and experience as a successful businessman.
2-    In metaphorical switching, each code represents a set of social meanings, just like am metaphor represents complex meanings. This switch also requires rhetorical skills.
3-     Metaphorical switching enriches communication.
In example 18, the speaker switches codes between Samoan and English to describe his experience in weight loss. Samoan is used to express his feelings, and how he felt shame and embarrassment over his look (it serves affective functions), while English is used to give information about the experience, and what the doctor’s advice for him was. (Serves a referential function). It also gives distance and objectivity about the topic.

Code switching differs from code mixing in the fact that code mixing is done due to lack of competence, while switching is motivated in relation to the symbolic meaning each variety or code gives. The rapid switching also conveys referential and affective information.



- Lexical borrowing: it results from the lack of vocabulary and it involves borrowing single words – mainly nouns. When speaking a second language, people will often use a term from their first language because they don't know the appropriate word in their second language. They also my borrow words from another language to express a concept or describe an object for which there is no obvious word available in the language they are using. 

Q- How does lexical borrowing differ from code switching?
1-   This kind of switch is caused by lack of vocabulary.
2-   It is motivated by lexical need: People may borrow a term from another language to express a concept that they do not have an equivalent term for in their original language, mainly nouns. This differs from code switching in the sense that speakers have a choice about which words they are going to use.
3-   It also differs from code switching on the level of form,because the words are adapted to the speaker’s first original language. They are pronounced and used grammatically as if they were part of the speaker’s original language
4-   For example, New Zealand English has borrowed the wordmana   from Maori. There is no exact equivalent to its meaning in English. It is pronounced as {ma:n\} by most New Zealanders. However, the Maori pronunciation is different as it uses short /a/ in both syllables.
The word Maori is also adapted by most English speakers. They use the English diphthong /au/ rather than a longer /a:o/ sound. They also pluralize the word Maori with the English by adding the plural infliction (s) producing the word to produce the plural form: Maoris. In the Maori language the plural is not marked by (s). People who rapidly switch tend to switch completely between two linguistic systems (sounds, grammar and vocabulary) as opposed to borrowing.


* Code switching involves a choice between the words of two languages or varieties, but Lexical borrowing is resulted from the lack of vocabulary.

Chapter Three: Language maintenance and shift

- Language shift: it happens when the language of the wider society (majority) displaces the minority mother tongue language over time in migrant communities or in communities under military occupation. Therefore when language shift occurs, it shifts most of the time towards the language of the dominant group, and the result could be the eradication of the local language 


Q What factors lead to language shift?

Economic, social and political factor
1-The dominant language is associated with social status and prestige
2-Obtaining work is the obvious economic reason for learning another language
3-The pressure of institutional domains such as schools and the media

Demographic factors
1-Language shift is faster in urban areas than rural
2-The size of the group is some times a critical factor
3-Intermarriage between groups can accelerate language shift

Attitudes and values
1-Language shift is slower among communities where the minority language is highly valued, therefore when the language is seen as an important symbol of ethnic identity its generally maintained longer, and visa versa.

…………………………………………………………………………………………………………

    Language death and Language loss:

When all the people who speak a language die, the language dies with them.
With the spread of a majority group language into more and more domains, the number of contexts in which individuals use the ethnic language diminishes. The language usually retreats till it is used only in the home, and finally it is restricted to such personal activities as counting, praying and dreaming.









Q How can a minority language be maintained?

1- A language can be maintained and preserved, when it's highly valued as an important symbol of ethnic identity for the minority group.

2- If families from a minority group live near each other and see each other frequently, their interactions will help to maintain the language.

3- For emigrate individuals from a minority group, the degree and frequency of contact with the homeland can contribute to language maintenance. 

4- Intermarriage within the same minority group is helpful to maintain the native language.

5- Ensuring that the minority group language is used at formal settings such as schools or worship places will increases language maintenance.

6- An extended normal family in which parents, children and grandchildren live together and use the same minority language can help to maintain it.

7- Institutional support from domains such as education, law, administration, religion and the media can make a difference between the success and failure of maintaining a minority group language.

…………………………………………………………………………………………………………

- Language revival: some times a community becomes aware that its language is in danger of disappearing and takes steps to revitalises it. 


Example:

In 1840, two thirds of the Welsh people spoke Welsh, but by 1980, only 20% of the population spoke Welsh, therefore the Welsh people began a revival process of Welsh language by using a Welsh-language TV channel and bilingual education programs that used Welsh as medium of instruction at schools.








Chapter Four: Linguistic varieties and multilingual nations 

- Vernacular language: It generally refers to a language which has not been standardised or codified and which does not have official status (uncodified or standardised variety). It generally refers to the most colloquial variety in a person's linguistic repertoire.
      The term vernacular is made up of three facts:
 It is an uncodified and nonstandardised variety. For example, Spanish is regarded as a vernacular in USA but not in Spain, this is because the UNESCO report defined a vernacular language as the first language of a group that is socially and politically dominated by a group with a different language. So in USA, the dominant language is English, but vernaculars would be any language spoken by ethnic groups.
 It is acquired as the first variety (usually in home).
 It is used for limited functions. It is used for communication in home and with friends. It is the language of solidarity.
      It refers to the most colloquial variety in a person’s linguistic repertoire.
By extension, the term was used to refer in a monolingual community to the most informal and colloquial variety of a language which may also have a standardized variety. In this sense, the term is being used by sociolinguists who study dialects.
The term is also used to indicate that a language is used for everday interaction, without implying that it is being used for informal domains only. For example, Hebrew was not a mother tongue for any speaker, and was only used for performing rituals, and was not regarded as a vernacular. However as Hebrew started to be the national language of Israel, the sociolinguists called this process as vernacularization.  Therefore its H status included L functions. So Hebrew now became the language of everyday communication. In this sense, the term is very broad and not useful, as it regards all the languages spoke by native speakers as vernacular.
So:
Specific: informal vs. formal (the more useful definition)
Broad: calls any native language used by a speaker as vernacular.


- Standard Language: a standard variety is generally one which is written, and which has undergone some degree of regulation or codification (in a grammar and a dictionary).

* The development of Standard English illustrates the three essential criteria which characterise a standard: It emerged in the 15th as a delicate of the London area and it was influential or prestigious variety (it was used by the merchants of London, it was codified and stabilised (the introduction of the first printing press by Caxton accelerated its codification), and it served H functions in that it was used for communication at Court, for literature and for administration.

- World Englishes: world English languages are classified into, inner circle Englishes as in the UK, USA (English as a native or first language); Outer circle Englishes as in India, Malaysia, Tanzania (English as a second language with an official status), and Expanding circle Englishes as China, Japan, Russia (English as a foreign language).

…………………………………………………………………………………………………………

- Lingua franca: a language used for communication between different language users, for people whose first languages differ, such as pidgin between European colonizers and African slaves (Swahili).
 The term lingua franca describes a language serving as a means of communication between different linguistic groups in a multilingual speech community.
 It is used between the people whose native language differs. For example:
If Colombian Indians want to communicate with Indians living inVaupes, they would use Tukano as a lingua franca.
If Indians want to communicate with non-Indians (who are not familiar with Tukano), the Colombians would use Spanish, and the Brazilians would use Portuguese.
 It is the official or national language. For example:
Tanzania: Swahili
Papua New Guinea: Tok Pisin
                                Regional lingua franca like Hiri Muto
Soviet Union: Russian
Arab World: Standard Arabic

In multilingual communities some times linguafrancas displace vernaculars. For example, when people from different ethnic groups in Zaire or Tanzania marry they will use the lingua franca in home. Consequently, the lingua franca will be the language of their children (vernacular). However, sometimes the marriage system is exogamous. People must marry from outside the group. Each party will use his/her own language, and this will maintain both parties’ vernaculars due to linguistic distinctiveness.  (Like Pauves)

 Lingua Francas develop as a trade language. This emphasizes the economic influence over language change.

Africa
 

                                  East                            West
                                 Swahili                       Hausa
Swahili was used as the market and trade language in East Africa, while Hausa was the market and trade language in West Africa.
Papua New Guinea: Tok Pisin, which later on became official language.
Tanzania: Swahili was used as the official language by the gov. for promotion. 



Pidgin and Creole

	Definition
	Pidgin
	Creole

	
	Has no native speakers, and develops as a means of communication between people who do not have a common language. (Ex. On seacoasts, it was developed as languages of trade between the traders who used the language of the colonizer with the people whom they are trading with).
It may derive from the word business as pronounced in the pidgin English that developed in China. 

	A pidgin that acquires native speakers. It is learnt by children as their first language. (Ex: Tok Pisin has developed into a Creole because it became the native language of a large number of speakers).
It is expanded in structure and vocabulary to express the range of meanings required for a first language.

	Function
	- It serves restricted domains and functions, ex: (trade-administration-buying and selling).
- Used for referential rather than affective functions.
- Not used for signaling group identification or to express social distance.
- It has a short life if it is restricted for restricted functions. It disappears when he function disappears. (ex: American troops and Vietnamese people in Vietnam developed a pidgin to communicate. When this situation was over the pidgin died. 
	- It is used in a wide range of domains and functions. (Politics, education, administration, original literature, and debate in parliament in PNG).
- It has been accepted as official and national languages in a number of countries.

	Structure
	- The H variety which tends to supply the largest amount of vocabulary is called (lexifier-superstrate), while the language used to influence the grammatical structure is called (substrate). Ex: in PNG, English is the lexifier for Tok Pisin, as it provided 77% of vocabulary, while Tolai is the substrate.
- No affixes to mark gender. 
No inflection to mark tenses or pluralism.
	- It has structural complexity: There is a use of affixes and inflection to mark gender and pluralism.

- It is more structurally regular than pidgins: a linguistic strategy that regularizes the structure of words with related meanings, and so makes the forms easier to learn and to be understood. 

	Attitudes
	- Do not enjoy H status
- Described as mongrel jargons and macaroni lingoes.
	Speakers of creoles are proud of their language as a means of communication with a wide range of influential people, and in getting decent jobs. (ex: though Haitian Creole  is the L variety beside rather than French, the monolingual speakers of Haitian Creole  express strong loyalty to that language that express their feelings (affective). The same goes with Buang in PNG as the code switching between the Tok Pisin and Buang demonstrate solidarity. 


Origins and endings
Origins: - some had argued that pidgins and creoles had a common origin, as most pidgins can be traced back to a single 15thPortuguese pidgin or perhaps a Mediterranean lingua franca called Sabir.
- Others argue that each pidgin arises and develops independently. They say that similarities are caused by two types of constraints:
1- Pidgins arise in different contexts but for the same basic functions (trade or any other referential function).
2- These functions are expressed through universal structural processes like simplification or reduction.  These processes are found in any context where communication is the aim, so there is no need to argue for a common origin for all pidgins.

Endings: - what happens later to a Creole depends on the social context:

Societies with rigid social division:  Remains a stable L variety (ex: Haitian Creole is the L variety while French is the H variety)


Societies with more fluid social barriers   develops towards the standard language from which it derives most of its vocabulary.


Societies where social barriers are not insuperable                    decreolization (the features of Creole tend to change into the direction of the standard variety.

Eventually, there may exist a continuum of varieties between the standard language and the Creole. This is known as “Post-Creole continuum”.  It may also be standardized and adopted as an official language like Tok Pisin in PNG, or may become a national languagelike Indonesian which was developed from Pidgin Malay.  





Chapter Five: National languages and language planning

- National language: it is the main language of political, social and cultural practices, where people use it as a symbol of their national unity / Official language is the language used by governments for formal functions / In a monolingual community, a national language is usually also the official language, but in bilingual or multilingual communities, it may or may not be the official language. For example: English and French are both official languages in Canada.

- official language: is a language which may be used for government business. Its functions are utilitarian rather than symbolic. One language of these two can serve both functions.


    Planning for a national official language:

1- Selection: selecting the variety or code to by developed.
2- Codification: standardising its structural or linguistic features.
3- Elaboration: extending its functions for use in new domains.
4- Securing its acceptance: acceptance by people in terms of attitude & prestige.

…………………………………………………………………………………………………………

* Linguists have played an important role at the micro level of language planning activates. Many of them work as members of communities with a lot of influence on language planning, and especially on the standardization or codification of a particular variety. Example: Samuel Johnson's 40,000-word dictionary was a landmark in the codification of English.

- Acquisition planning: sociolinguists can make a contribution to organized efforts to spread a language by increasing the number of its users, by using it in the education system (language-in- Education planning) or in the media domains such as news papers, radio, etc.


The planning process of a national official language in a large multilingual country (Tanzania) where the competing varieties are distinct languages.  

Selection: the first president of Tanzania chose Swahili as the official national language. It was difficult to choose English as it was the language of the colonizer. The choice was based on the facts that Swahili was already the language of education. It also served as a lingua franca of the anti-colonial movement, and strengthened social relations between different groups that were subject to colonization. Swahili is also identified s an African language, as it belongs to the Bantu family.

Codification and Elaboration:
 Standardization began by the British Administration before independence.
 A southern variety of Swahili was selected as the basis for the standard.
 The codification involved developing spelling system, describing grammar, and writing a dictionary for the vocabulary.
 After independence, Swahili was used for many contexts like education, administration, politics and law. The vocabulary expanded to cover the needs of new contexts by borrowing from English and Arabic. 
 The president recommended that Swahili would be used for post-primary education, high courts and governments. This required more vocabulary for making new technical terms needed for different fields.
Attitudes
Because Swahili was used to unite the people of Tanzania it was regarded in a positive way. Tanzanians were very loyal to the language that united them in working towards freedom. The language also acquired the charisma of the president who used Swahili in different occasions rather than English. Literary works of Shakespeare were also translated into Swahili. Swahili had a neutral status because it was not identified with a particular tribe.










Chapter Six: Regional and social dialects




International varieties differ:
On the accent level:
The word (dad) pronounced by a New Zealander would sound like (dead) to a British speaker. (Bad) would also sound like (bed). The word (god) pronounced by an American would sound like (guard) to a British speaker. (Latter) would also sound like (ladder).

On Vocabulary level:
Australians use the form (sole parents), while the people of England use (single parents), and New Zealanders call them (solo parents). The American speaker would say (gas) while the British would say (petrol), (elevator) instead of (lift), and (luggage) instead of (baggage).

On the grammatical level:
The Americans would use the form (do you have) rather than (have you got), and (did you play?) rather than (have you played?) They would also use the form (gotten) while the British use (got).

The Spanish or French varieties also differ on these levels the same way the English verities differ. Canadian French and Parisian French are different French dialects. For example, the word (job) is (Travail) in Paris, while it is (djobe) in Montréal. The word beggar is (mendiant) in France while (queteux) in Quebec. The word cinema is (vues) in Canada while it is (cinema) in France. On the level of grammar, grammatical gender also differs. For example, the word appetite (appetite) and midday (midi) are feminine in Canada while they are masculine in France. Also, the pattern of using the two verbs (avoir) and (etre) to mark the aspect tense differ from Canada to Paris.



Intra-national or intra-continental variation (occurring within a single nation or between countries in a single continent)
Here the focus is on the dialect differences within one country. For example, in U.K. the Cockney differs from Scouse and from Geordie. The Cockney is distinguished with its glottal stop /?/ instead of /t/ in words like (butter) or (bottle). USA is also divided by dialectologists into three divisions: Northern, Midland and Southern. For example, within the midland area, Boston dialect differs from NY. Within NY Brooklynese is also different. In the rural Appalachians you can hear words like Clifft or acrosst, or verbs with a-prefixes such as a-fishin, a-comin. In the eastern states, words for (dragonfly) include snake feeder, snake doctor, snake waiter or darning needle, while New York uses only darning needle.

There is less regional variation in the areas where English was introduced earlier such as New Zealand and Australia although there is a social variation.  In such countries where there is intra-national communication, and small population, the regional variation was not able to develop. In New Zealand, dialect differences are greater in Maori than in English. For example, Maori words starting with (wh) differ in pronunciation from one palce to another. On the level of vocabulary, the word fish in most areas is (Ika) but it is (ngohi) in another. The word (kirikiri) means gravel in the west but means sand in the east of New Zealand.

Cross-continental variation (dialect chains) 
We have three dialect chains across Europe:
1.    One links all dialects of German, Dutch and Flemish from Switzerland through Austria and Germany to the Netherlands and Belgium.
2.    One links dialects of Portuguese, Spanish, Catalan, French and Italian.
3.    A Scandinavian chain links between Norwegian, Swedish and Danish. Therefore, the Swedes and Norwegians   

The chains are also found in India, and they clarify the arbitrariness of the distinction between language and dialect. Defining the contrast between German and Dutch or Swedish and Norwegian using only linguistic features is difficult.  This is because the linguistic features overlap, and usage in one area emerges to another. Therefore we must look to the social and political functions of the language as well as its linguistic features. Therefore, a language is a group of dialects that are usually linguistically similar, used by different social groups who choose to say that they are speakers of one language that unite them and represent them to other groups. This explains why a Chinese who speaks Mandarin does not understand the Chinese who speaks Cantonese, although the two dialects are dialects of the Chinese language.
Social Variation
RP (Received Pronunciation) : a social accent:
It is the accent of the best educated and the most prestigious members of English society. The label derives from the accent which was “received” at the royal court. The RP was promoted by the BBC for decades. It is a social accent not a regional one, and it conceals a speaker’s regional origin.
 You will find the most social variation at the lowest socio-economic level where regional differences abound. Further up the social ladder the amount of variation reduces till one reaches the top, where less than 5% of people use RP. Therefore, you can have more than six variation of the pronunciation of the word (grass) around England. In the present time, you can have other accents spoken beside the RP by the people who belong to the upper class. Most well-educated Scots, Irish and Welsh people do not use RP because it is not the only prestigious accent to be used in these communities. Even in previous colonies of Britain like Canada or Australia other accents have displaced RP. Now RP even tends to be perceived by many people as affected or (real posh).


Social dialects
Dialects are linguistic varieties which are linguistically distinguishable by their vocabulary, grammar and punctuation.
RP is a social accent. The Standard English is a social dialect.  Standard English is more accommodating than RP, and allows for some variation within its boundaries. It is estimated that up to 15 percent of the British regularly use standard British English.  In Standard English, a limited amount of grammatical variation is acceptable. The dialect “standard English” is spoken with different accents. Also, there are many standard Englishes. The American Standard English differs from Australian Standard English. Both also differ fro the British Standard English.
Non standard dialects:
Any linguistic form that is not a part of Standard English is regarded as “non-standard”. The standard dialect is the first to be codified, so other dialects are always compared to the standard dialect.
Non standard is a term that gives negative connotations. This is because the term is related to the less prestigious classes. But we must understand that there is nothing regarded as bad or inferior in linguistics. Therefore, linguistically speaking these non standard forms are regarded as different. Some sociolinguists use the term “vernacular” rather than “non standard” to avoid any negative implication.
Vernacular forms have features that differ from those of the standard forms. They tend to be learnt at home and used in informal and casual contexts. Vernacular dialects, like vernacular languages, lack public or overt prestige although they are valued by their users, especially as a means of expressing solidarity.

There is a patterned variation in the way people speak. This variation reflects social factors:
There is a relation between speech and social status:

A-  Castes:
People can be grouped together on the basis of similar social and economic factors. People’s languages reflect their social grouping when they use different social dialects. Social dialects can be seen clearly in Indonesia or India where social groupings are very clear. In these countries there area caste systems determined by birth, and strict social rules govern the behavior of each group. These rules govern matters like job, marriage and dressing. These social distinctions are also reflected in speech, and a person’s social dialect reflects his social background.
For example, in India there is a speech difference between the Brahmin and Non-Brahmin castes. In Indonesia, the Javanese language reflects the social status not just in the choice of linguistic forms but also in the combinations of forms which each social group uses. In example 9 the Indonesian student at a British university says that he has to choose different patterns or styles while speaking to different groups. In Javanese there are distinguishable stylistic levels. There are 3 distinct social groups and 3 associated dialects. 
1-    The dialect of the lowest status group (peasants, uneducated town people). It consists of three stylistic levels.
2-    The dialect of urbanized people with some education. It has 5 stylistic levels. Some of them are shared with the previous dialect.
3-    The dialect of the highly educated people. It consists of five stylistic levels. They are different from the stylistic levels of the urbanized people dialect.
Therefore, a particular social dialect in Javanese consists of a particular combination of style levels. Each style has its own vocabulary, grammar and pronunciation.
B-   Social Class
The term (class) refers to a group of people who share similarities in economic and social status. Status differences are in relation to (family background, wealth, education).
There is a strong relationship between social class and language patter, and that’s why people of different social classes do not speak the same way.
On the level of vocabulary, For example, in England there were words that marked the upper class English people (U speakers) from the (non U speakers). For example, (U speakers) used “sitting room” rather than “lounge”. They used “writing paper” instead of “note paper”, “bag” instead of “Hand bag”, and “sofa” instead of “settee”. However, the barriers between social groups are not fixed, because you can move up or down the social ladder. This is because the choice of vocabulary is superficial and can conceal/ hide social class membership.
On the level of pronunciation, the speech of different social groups is distinguished by frequency which they use particular features.
For example, the feature of “h dropping” reflects the social class of the speaker. In West Yorkshire and Norwich, unlike the highest social group (the upper middle class UMC), the lowest social group (which are the low or working class) dropped most of their “h”s.
The figure 6.3 explains that:
1.    The “h-dropping” feature is studied in five social groupings in the West Yorkshire and Norwich.
2.    The label used for the lowest social group is (lower or working class).
3.    The label given for the highest social group is (UMC).
4.    The lowest social group (which is the low or working class) dropped most of their “h”s.
5.    The highest social group (the upper middle class UMC), dropped the least number of “h”s.
6.    The pattern is the same all over England. Although the two places differ in the percentage of h dropping, the pattern is the same in the two places, as the UMC drops the least number of “h”s and the working class drops the most of them.
7.    In each social group, you will have individual social variable. For example, a person from the third social group would drop all his/her “h”s although he doesn’t belong to the working class.
The relationship between pronunciation and social class was demonstrated by William Labov, who studied the pronunciation of vowels and consonants by 120 ppl. He concluded that there is a relationship between the social class and the percentage of standard VS vernacular use. The pronunciation of /iŋ/ vs. /in/ at the end of words like “swimming” or “sleeping” distinguishes between social groups. The people of the lower social groups will pronounce it as /in/ rather than /iŋ/.  
The second feature taken as an example is “/r/ pronunciation”. The variable pronunciation of /r/ in words like “car” or “card” or “form” distinguishes between social classes. There are two variants of /r/. It is either pronounced or absent. In some regions, the /r/ is part of the standard prestige dialect in Ireland and Scotland in UK, and in New York and Boston in USA. In such areas, sociolinguists found that the higher the person’s social group, the more /r/ he/she pronounces.  In New York, Labov asked different shop assistants where the answer of each was “fourth floor”. He realized that the more prestigious the shop was, the more people used post-vocalic /r/.  In other places like Reading in England, the more prestigious you are the fewer you pronounce /r/.



Pronouncing vowels is also one of the features. Labov in a study of New Yorkers’ speech measured the slight differences in the way people pronounce the same vowel. He made a score system to rank the vowel pronunciation in relation to the most prestigious or standard pronunciation.
- In New Zealand, a similar scoring system was used in surveying around 140 people living in the South Island to measure their pronunciation of diphthongs in words like “boat”, “bite” and “bout”. The result revealed the social grouping as the highest social group scored high percentage, and they were closer to the standard pronunciation RP, while the low social group scored less. The higher score was allocated to the pronunciation that was close to RP and vice versa. The highest social group scored high, and the lowest social group scored less. In New Zealand, the RP is regarded as a social norm.
- In Paris, the pronunciation of the first vowel in words like “Casser” or “pas” varies from one social group to another. Some people would pronounce them as “cosser” and “po”.
- In Montréal French, (Canada) /l/ deletion varies according to two different social groupings (the professional – the working class). The working class scored high deletion percentage of /l/ rather than the professional one. But /l/ deletion is also influenced by two more things: the grammatical status. ‘l’ almost disappears in impersonal “il” like in “il pleut” (it is raining). Again, the working class showed a higher percentage of deletion than the professional class. The deletion is also influenced by the surrounding sounds. It tends to be deleted when preceding a consonant rather than a vowel. In this case we see that linguistic and social factors affect the pronunciation.
- In Persian Tehrani and Swahili used in Mombassa, the higher the social group is the more standard forms it uses.
On the level of grammatical patterns, there is also a variable that prove social grouping. The higher social groups use more of the standard grammatical forms and few of non-standard or vernacular forms.  For example, the Standard English would use “she walks every day”, “I finished my homework”, while the vernacular would use “ she walk” and “I finish”.
There is a pattern of negation called “negative concord” which means double negation. It is not used by Standard English as it only uses one negation form. However, most vernacular dialects can have more than one negative form.  It is much more frequent in lower class rather than UMC.
In standard pronunciation, the glottal stop is avoided, while used more comfortably in vernacular.



- Accent: accents are distinguished from each other by pronunciation.

- Dialects: linguistic varieties which are distinguishable by their vocabulary, grammar and pronunciation.

* Examples of different regional dialects:

Example one: in British English: pavement, boot, bonnet, petrol, baggage. But in American English: sidewalk, trunk, hood, gas, luggage.

Example two: the word tog in English refers to clothes one wears in formal dinner, but in New Zealand, it refers to clothes one wears to swim in.
…………………………………………………………………………………………………………


Q Is there a relationship between one's language and one's social identity?

The language one uses often reflects one's social identity and education, for example: dropping the initial h in words like house can indicate a lower socioeconomic background. On the other hand, pronouncing the letter r in the city of New York is considered as a prestigious feature, but the opposite is true in London.

- Isogloss: a term that refers to the boundary lines that mark the areas in which certain dialect words are used.

- Sharp Stratification: it refers to the pattern that certain pronunciation features such as h-dropping and grammatical features such as mutable negation divide speaking communities sharply between the middle class and the lower classes.

Chapter Seven: Gender and age

* It is claimed that women are linguistically more polite than men

Q How are the language forms used by men and women different in western societies, give examples? (just read)

In western societies, women and men whose social roles are similar do not use forms that are completely different, but they use different quantities or frequencies of the same form. For example: women use more standard forms than men, and men use more vernacular forms than women / women use more ing-forms than men and fewer ing-forms in words like coming or running. But in western communities, such differences are also found in the speech of different social classes, therefore the language of women in the lower and higher classes is more similar to that of men in the same group.

If we look at speech differences in relation to Gender in non-western speech communities like:
1-   Japan:  we will realize that the linguistic forms used by men are longer. The forms used by women usually have the prefix (o-) to show politeness or formality. In traditional Japanese, the men use different word forms (vocabulary) than women. In modern Japanese, the forms which were used by men are regarded as words to be used by anyone in casual contexts, while the forms which were used by women are used in public contexts.
2-   Montana: if men and women do not use the right linguistic forms they would be regarded as bisexuals.
3-   India: in Bengali, the women use an initial (l) while men use initial (n) in some words.  


How does gender reflect social class, or how does Gender interact with social class?
There are general patterns that can be identified:
1-   The speech of women and men wither in the highest social group or the lowest social group resembles each other.
2-    Across all social groups women generally use standard forms, while men use more vernacular like multiple negation constructions, or any other vernacular forms that are not prestigious. This pattern has been found in all western speech communities, and was described by Peter Trudgill. This pattern was first found in a study of American children in semi-rural New England Village thirty years ago where boys used more (-in) than girls who sued more (-ing). Later in Boston and Detroit, boys used more vernacular forms like (tol) instead of (told), and (las) rather than (last).

…………………………………………………………………………………………………………

Q Explain women's linguistic behavior (using forms that are more standard):

1- Social status: women generally have a lower social status in society; therefore they try to acquire social status by using Standard English.

2- Women's role as guardian of society's values: women use more standard forms than men, because society tends to expect 'better' behavior from women than from men (women serve as modals for their children's speech).

3- Subordinate groups must be polite: women use more standard forms than men, because children and women are subordinate groups and they must avoid offending men, therefore they must speak carefully and politely.

4- Vernacular forms express machismo: men prefer vernacular forms because they carry macho connotations of masculinity and toughness. Therefore women might not want to use such form, and use standard forms that associated with female values or femininity 

5- women's categories: Not all women marry men from the same social class, however it is perfectly possible for a women to be more educated then the man she marry, or even to have a more prestigious job than him.

6- The influence of the interviewer and the context: women tend to become more cooperative conversationalists than men.


Age – Graded features of speech:
There are speech features that vary over age:

1-   Pitch: male voices generally sound lower in pitch than women’s. However, there are physical, social and cultural factors that contribute to the pitch change.  On the physical level, boys’ vocal cords grow faster than girls. As for the social and cultural factors, it is more masculine to speak with a lower-pitched voice. That is why young boys develop this masculine feature as well as other sociolinguistic male features like the use of more vernaculars. Also, men used to have dominance and influence in society until very recently. That is why a female politician uses a low-pitched voice. It can be explained as she to gain the society’s acceptance as the audience got used to the domination of men over society.
2-     Vocabulary, pronunciation and grammar: there are patterns or forms that are appropriate for a particular age group and can not be use by other age groups. Teenagers will use certain forms but will stop using them as they grow and have children, and make friends with families with children. For instance, swearing words used by teenagers will be changed over time.  Slang is another area of vocabulary that reflects a person’s age. It is very associated with young people, and signals the membership to the Young group.   

Age and social dialect data:   
Figure 7.3 explains the relationship between age and the use of vernacular forms. We realize that:
1-   They are high in childhood and adolescent.
2-   They decrease as people approach middle age and abide with social norms.
3-   They increase again in old age as society pressure reduces.
4-   The date reflects that the child acquires stylistic ranges beside the vernacular forms. As he/she grows up, he/she acquires more vocabulary and can be able to control grammatical constructions. He/she then will tend to use more standard forms than vernacular forms.
5-   The use of prestige forms reaches its top between the age of 30-55, as people try to abide with society norms.
6-   A similar situation to this linguistic prestige form is bilingualism in bilingual or multilingual communities. For example in Canada, the children grow monolingual in French. When they grow and become young people the bilingualism reaches its peak between 30 and 55 years of age, and they effectively use English and French. When they become old and retire they revert to French monolingualism again.



Chapter Ten: Style, context and register

* Language varies according to use and users and according to where it is used and to whom, as well as according to who is using it. The addresses and the context affect our choice of code or variety, whether language, dialect or style.


1- Addressee's influence on style: many factors influence the addressee's style such as social distance / solidarity / age / gender / social background.

2-Formal contexts and social roles:
context and social role: the formal setting where the social roles of participants override their personal relationship in determining the appropriate linguistic form (style).
 For example, a court (as a context) is a formal setting where the social roles of the participants determine the linguistic forms used by each person. A catholic priest would be called “father” even by his own father when the context is in a church. He is forced to call him “father” due to the social roles of each one of them.  
B- Different styles within an interview
A survey conducted by Labov devised ways in order to elicit information over a range of styles in one interview.
·     Labov made interviewees read lists of words, which included minimal pairs like (ten-tin) or (pen-pin), and a passage of a continuous speech. He found out that people paid higher attention to their pronunciation in reading minimal pairs rather than reading a passage of continuous speech. They used less vernacular forms in reading minimal pairs rather than reading a passage of a continuous speech.
     To elicit a more casual style, Labov asked interviewees about experiences where they were emotionally involved. Therefore, people’s attention was shifted to a less careful speech style. Labov therefore defines “vernacular” as the style in which a minimum of attention is given to the monitoring of speech. in this sense, vernacular is the most basic style of the speaker. To capture this style, Labov used the “observer’s paradox”: observing the way people speak when they are not being observed. He also manipulated discussions with the interviewees by asking people about topics or stories in which they were emotionally involved. The result was that the interviewees did not pay attention to the tape recorder or the strange interviewer.
There are other strategies beside topic manipulation to elicit vernacular style like taping the speech of groups rather than individuals in a comfortable setting. Labov in a study collected data from African-American adolescents who were in groups in the street where they met.
The same happens when a person recounts a country story to his family members in a living room. He/she would use a very casual style to recount the story. This vernacular or colloquial style is distinguishable from the formal one. For example, we find speakers in Tasmanian informal narrative use personal pronouns with inanimate objects. For example, a speaker would refer to the tree as “he”.  This pattern of animating objects has been noted in the colloquial speech of New Zealand men.

C-   The interaction of social class and style
There is a relationship between social class, style and linguistic variation.  Each social class uses more vernacular forms than the one above it, and less than the one under it. A low frequency of vernacular pronunciation (in) or a higher frequency of vernacular pronunciation of (iŋ) indicates that the speaker belongs to a high social class, or speaking in a formal context. If a linguistic feature is found to occur in the speech of low class it will often be used in casual speech of different speakers. In this case, the same linguistic feature distinguishes a class from another (inter-speaker variation) is also used to distinguish between the speaker’s different styles varying from casual to formal. (Intra-speaker variation).
The speech of each social group remains in the same relationship to other groups whatever the style. It has been suggested that the stylistic variation derives from the variation between speakers of different social groups. So if one wants to shift style, one would imitate another speaker from another social group. So when they shift style, people often adopt the linguistic features of a different social group. The lower social groups shift their speech more as they move from one style to another than the higher social groups do.



3- Topic or function: style is sometimes determined by the function which language is used for.


- Audience design: the influence of the audience (listeners) on a speaker's style, for example: the same news is read differently by newsreaders on different radio stations during the same day, therefore producing different styles for each audience.

Hyper-correction:
A study made by Labov on the post vocalic r variable showed that the more formal the style is the more post vocalic r is used, and the higher the social class one belongs to, the more post vocalic r one uses. When speakers of the Low Middle Class (LMC) pronounce post vocalic r more than the Upper Middle Class (UMC) this is a hyper corrected behavior.  This means that the LMC speakers go beyond the norms of the UMC speech. Their speech sound more correct or super standard.

Style in non-western societies:
In Japanese, there is a group of grammatical contrasts to express politeness and respect. Before choosing which style to choose, the Japanese speaker evaluates their status with the addressee (gender, age, family background, formality of the context). According to these factors, the speaker chooses the appropriate style.
Knowledge of the stylistic variation in Japanese foreshadows one’s education and social status. Therefore, the way the speaker chooses style gives clues about the social background and education.
In Tehran Persian, the status must be evaluated to choose the appropriate grammatical forms, vocabulary and pronunciation, meaning the appropriate style.
The choice between the vernacular and standard forms of sounds reflects the social context. The standard variants mark reading style not social membership. This is because there is a dramatic increase in the percentage of standard variants in reading and word lists style compared to people careful speech or casual speech. 
In Javanese, the choices facing a speaker of Javanese are two ranked social dialects, within each of which there are three stylistic levels. Selecting the appropriate level of Javanese involves evaluating the speaker’s relationship to the addressee in context as well as solidarity. So here, both social group membership and social context influence the style used by the speaker.

This section showed how linguistic features that signal social group membership can often signal contextual variation.

The following section shows how linguistic features can be markers of social context rather than particular groups.
  

      
Register
The term register describes the language of groups of people with common interest or jobs. Others use the term register in a narrow sense to describe the specific vocabulary associated with particular occupational groups.
The term register is also associated with particular groups of people or sometimes with particular situations of use: baby talk, journalese, legalese, sports announcer talk, and airline pilots.
The example taken to explain the term register is sports-announcer talk:
The talk of sports announcers is known by play-by-play description: it focuses on the action, and is characterized by telegraphic grammarwhich involves syntactic reduction and the inversion of normal word order in sentences. For example, the verb (be) and the subjects (he) or (it) are omitted. The omitted parts are predicted in the context so they do not affect the meaning. In syntactic inversion, the announcer focuses on the action. In such sentences the word order is not normal (Subject-Verb-Object) but rather the subject comes at the end of the sentence.  Routine and formulas is another interesting feature of sports announcer’s talk to reduce the memory burden on the speaker. Registers like hockey commentaries or need excessive oral formulas. The formulas are made up of small number of fixed syntactic patterns and a narrow range of lexical items. In this case information about the sports even is given or conveyed formulaically (in pre-determined formulas). So in horse races for example, we have a start formula, and a horse locator formula. These formulas indicate information about the start and the position of the horses. Pauses and hesitations are not acceptable in sports commentary. The commentator must sound fluent and fast. The use of formulas allows for giving information with the minimum demand on short term memory.
Sports commentators must also maintain the drama of the action. That is why they use volume and intonation.   









    Accommodation Theory
 
- Speech converges: each person's speech converges towards the speech of the person they are talking to. It tends to happen when the speakers like one another, or where one speaker has a vested interest in pleasing the other or putting them at ease.

- Speech diverges: deliberately choosing a different language style not used by one's addressee, it tends to happen when a person wants to show his cultural distinctiveness, social status, ethnic identity, etc.

…………………………………………………………………………………………………………

- Hypercorrection: it is the exaggeration of some lower class speakers in imitating middle class standard speech. For example: the use of 'I' rather than 'me' in constructions such as 'between you and I'.

- Register: occupational style using specialized or technical jargon, it describes the language of groups of people with common interests or jobs, or the language used in situations associated with such groups, such as the language of doctors, engineers, journals, legalese, etc.



Q in sports announcer talk; what is the difference between ply-by-play commentary and color commentary?


- Play-by-play commentary: it focuses on actions by using telegraphic grammar.

- Colour commentary: it focuses on people, with heavy and long modifications or descriptions of nouns.






Chapter Twelve: Gender, politeness and stereotypes

    Women's language and confidence

- Lakoff's linguistic features of women's speech:

1- Lexical hedges or fillers (you know, sort of, well, you see)
2- Tag questions (she's very nice, isn’t she?)
3- Rising intonation on declaratives (it's really good)
4- 'Empty' adjectives (divine, charming, cute)
5- Precise colour terms (magenta, aquamarine)
6- Intensifiers such as just and so (I like him so much)
7- 'Hypercorrect' grammar (consistent use of standard verb forms)
8- 'Super-polite' forms (indirect requests, euphemism)
9- Avoidance of strong swear words (fudge, my goodness)
10- Emphatic stress (it was a BRILLIANT performance)

Q What are tag questions for Lakoff and what are their functions?

According to Lakoff, Tag questions are syntactic devices that are used more by men to express uncertainty (she's very nice, isn't she) and they are used more by women to express positive politeness (you will study for the exam, won't you?).


The results
The research results were often contradictory.
1- In some studies women were sometimes found as using more tags than men, while in other studies men used more tags than women.
2-Some studies found that there were no gender differences in using hedges, while other studies found that women used hedges three times more than men do.
3- Most studies claimed that women used more boosters, but some studies did not.
4- A study recorded speech of male and females in court, has found that a male witness used a language that is full of features presented by Lakeoff. Therefore the study labeled such features as “powerless forms” which are related to speech of powerless in general rather than women. 
5- Some studies also found out that although women really used more boosters than men, they were not expressing uncertainty or lack of confidence.

Lakoff linguistic features as politeness devices
a-    Tags are may function as a facilitative politeness device, providing the addressee with an easy entrée into a conversation. This is used by teachers fro example to facilitate the participation of a student, or by party hosts to give a topic to the addressee to talk about. For example, a host addressing one of the guests, saying “he has just came from Europe, haven’t you?” will allow this guest to talk about his journey to Europe.
b-   A tag may also soften a directive or a criticism. For example, a mother addressing her child after he had emptied all the shopping items on the floor saying “that was a daft thing to do, wasn’t it?” will soften her criticism of him, and will consider his feeling.
c-   A tag may function as confrontation and coercive devices. In such cases, a tag is regarded as a booster not a hedge.
Based on Holmes (1984), a distribution of tag use between men and women, Women are found to focus more than men on the polite function of tags, while men are found to be focusing more than women on tags for uncertainty. 
Analyses which take account of the function of the features of women speech often reveal women as more facilitative conversationalists rather than uncertain and unconfident. By using more standard forms, these women could be seen as responding positively to their addresses by accommodating to their speech. Women’s greater use of politeness devices can be another aspect of their consideration to the addressee. Also, many of the features which characterize women language are positive politeness devices expressing solidarity.

Politeness in other cultures:
1- A study of a Mayan community in Mexico, the women used more politeness forms than men, which resembles the western norms. Men were using few politeness forms with each other, so the men talk was plain and unmodified. In all other contexts everyone used politeness devices. In this community, men’s talk could be seen as the unusual variety rather than women’s talk.
2- In Malagasy, men not women who modify and qualify their utterances, and who generally use indirect language. Men are considered as the more polite speakers in this community, which is in contrast with western norms. But this is due to social roles of men and women in that community.
3- A study of Samoan personal narratives has found that status was more important than gender in accounting for the use of positive politeness devices. Statusful women with a Samoan title used fewer politeness forms than young untitled men.  On the other hand, titled Samoan men used the highest frequency of negative politeness forms expressing social distance.   



    Interaction

Q Who interrupts more, men or women? Why?

Studies showed that men, and even boys interrupt more, due to women's gender rather than to their role or occupation.


Q who gives more feedback during conversation, men or women?

Studies show that women are more cooperative and give more feedback.


Q What is gossip? What functions does gossip have for women? What is men's equivalent activity to women's gossip?

Gossip is a social not a referential function to affirm solidarity, and relieve feelings. The equivalent activity for gossip to men is mock-insults and abuse, with the function of expressing solidarity & maintaining social relationships.

The construction of Gender
Approaching gender identity as a construction is useful because:
1- It accounts for the cases where women adapt to masculine contexts, and men to feminine contexts.(How)Women in police force construct a masculine identity by wearing bulky sweaters, not smiling and talking roughly, while men in cloths markets or beauty salons are constructing a feminine identity by avoiding swear words, and encouraging the customer to talk. They also tend to gossip.
2- Narratives of personal experience allow one to construct social and gender identities. (How) A woman who encounters a personal story to one of her women friends would construct a gendered identity. The example no. 20 and 21 illustrates that the woman expressed the identity of a “loving mother” or a “dutiful daughter”. The discourse style would be full of hedges and pragmatic particles like “you know”, “you see”, as well as feminine adjectives as “cute” or “little”. In other context, the same woman, working as a senior manager, would construct a more contestive identity in her work place by challenging everything she disagrees with. She therefore constructs a less-conformist gender identity. The discourse style in this case will include less hedges and pragmatic particles. The characters talked about in the woman’s story would be also given gendered identities. For example, the woman’s daughter was given the identity of a sweet little girl. Therefore, narratives are a means of expressing gender identities, and every phonological, lexical and syntactic selection conveys social information. This is why women are against sexist languages.

Sexist language


Sexist language is one example of the way a culture conveys its values from one group to another and from one generation to the next. It encodes stereotyped attitudes to women and men.



In principle, the study of sexist language is concerned with the way language expresses both women and men. 
In practice, research in this area has concentrated on the ways in which language conveyed negative attitudes on women.


 




There are a number of ways that suggest English as discriminating against women due to the derogatory forms related to women which are more than those related to men, and due to the English metaphors that describe women negatively more than those related to men.
- Negative animal imagery related to women like “bitch”, “cow” in comparison to “wolf” which is related to men. “Birds” indicate feathery brains, and “chick” and “kitty” which indicate powerlessness.
- Food imagery: Women are also described in food imagery which is insulting.
- Male forms are regarded as the unmarked form (the base). Many words reflect women as deviant or subordinate group. For example, the English morphology generally takes the male form as the base, and adds a suffix to the end of the word to signal femininity: lion-lioness, usher-usherette, author- authoress.  The adding of the female suffix is seen as conveying the message that women are deviant or abnormal.
- Generic structures also support the claim that English marginalizes women. For example, the use of “Man” as generic forms supports the claim that English renders women as invisible. It is no longer accepted by English speakers because this meaning has indicated masculine meaning. It is also confusing, because when we say “man loves to hunt” we don’t know if the sentence means man in masculine sense or the generic sense. The word man is also associated with male images even when it is used generically. For example, a study instructed college students to select pictures that express political man, industrial man, social man, and most of the pictures were men pictures.
Generic “he” also raises the same questions. Grammarians used to deal with such a problem first by proposing many pronouns that are “genre-neutral”. Bisexual pronouns like per, ou, hiser were proposed since the eighteenth century.      



Writers and journalists are now avoiding the use of generic “he” and “man”. An American study of magazines found a dramatic drop in the use of generic forms.
Some writers use “he” and “she” in alternative chapters or in alternate paragraphs.
Singular “they” is used in many writing of old authors like Bernard show and Shakespeare.
However, in the nineteenth century the parliament passed a resolution by which in all acts the masculine gender shall be deemed and taken to include females.



Chapter Thirteen: Language, cognition and culture

    Language and perception 

(How can language affect perception and behavior?)
Most sociolinguists believe that language influences our perception of reality. (Explanation of example 2):
This is a text written by a male medical doctor to his students. It talks about a surgery that is done to women. It says that the doctors should explain to the women that it has no side effects, because women wrongly believe that such an operation undermines their sexual urge. 
the most obvious feature to be noticed in such a text is its impersonal and detached tone which is achieved by the use of agentless passive constructions such as “surgery is indicated”, and impersonal nouns like “the doctor, the patient”, and formal devices like nominalization. The opening sentence of the text presents an insulting saying as a common knowledge.
Such a text affects the perception of the students, and influences their behavior towards their women patients.



Q What is verbal hygiene?

It is a thought–provoking term, used by Deborah Cameron describe how People respond to the 'urge to meddle in matters of language'. It covers a wide range of activities, from writing letters to Editors complaining about the 'deterioration' and 'abuse' of language, through prescriptions and proscriptions about what constitutes 'proper', 'correct' and 'acceptable' usage in a range of contexts, to using language as a political weapon.

- Euphemism: substituting unacceptable terms with nicer words or terms, such as disabled instead of crippled, cosmetically different instead of ugly.

- Dysphemism: using derogatory terms of language to reflect society's perceptions of particular groups, such as referring to a coloured person as a nigger or a homosexual male as gay or queer.

    Benjamin Lee Whorf

In his analysis of Native American languages, Whorf noticed that the particular words selected to describe or label objects often influenced people's perceptions and behavior.

Q What is linguistic determinism?

This term is made by Sapir-Whorf.
It means that people of different cultures think differently because of their language differences. A native speaker of Hopi would perceive reality differently than a native speaker of English because they use different languages. 

* Testing Sapir-Whorf hypothesis: if Whorf is right then it is difficult to identify colours which your language does not have a name for. But although people form the Dani tribe in New Guinea, use only two colour terms (corresponding to black and white or dark and light), it was found that they could recognize and distinguish between subtle shades of colours that their language had no names for (pale blue vs. turquoise).
 
* Different discourse patterns can reflect different patterns of thinking or socio-cultural relationships, for example: a similar news report can be represented differently from one newspaper to another, in form and content.

Linguistic relativity:
A claim that is less strong than linguistic determinism.
It means that language influences thought, perception and at least behavior.

The main problem in assessing Whorf claim is the danger of inescapable circularity. Languages and thoughts of their speakers as well differ. But the only evidence we have for this difference in thought is the fact that the languages used are different. This is why investigating the relationship between thought and language is very challenging, because we want to know how language can influence thinking without taking language as an evidence of thought processes.  Many experiments were devised to test this Whofer-Sapir hypothesis.
If this hypothesis is right, then the colors which are not identified in one’s language shouldn’t be having names. (Why it is wrong?)
      But this was not the case in Dani, a tribe in New Guinea, where the people used only two color terms corresponding to Dark and Light, but they could distinguish between subtle shades of colors that their language had no names for (pale blue VS turquoise). This means that the hypothesis is wrong.
      Other experiments suggest that people remember colors which are coded in their language more easily than those which are not.
      Some languages have linguistic categories which take account of the shape of the object.  E.g.  The form of Navaho verbs is sometimes determined by the shape of the object. Navaho children are therefore faster than the English speaking children in categorizing blocs by shapes, and also ten to group them according to shape, whiled English speaking children group things according to color.

Grammar and Cognition:
Grammatical categories such as tense, aspect, and gender encode aspects of reality differently in different languages.
In studying the Hopi verb system, Whorf found out that Hopi conception of time is different than that of the western culture.
	Hopi
	European languages

	They conceive time as cycles of events and sets of processes rather than units of time.
Conjugating Hopi verbs requires an analysis of events in terms of dynamic motion expressed by aspect markers rather than tense markers.
	They conceive time as a road with future ahead and past behind.

	Hopi was better equipped to deal with processes and vibrations of modern physics. These concepts of physics were coded in the verb morphology of Hopi, and this forced the Hopi to notice the vibratory phenomena.
	indo-European languages have tense systems.

	Later studies showed that Hopi has tenses and words for time units, most sociolinguists consider Whorf suggestion is an interesting one to indicate how speakers of different languages filter reality.  
	


The areas of experience which are important to cultures tend to be grammaticalised in their languages. Something is grammaticalised when it s functions less and less like an independent item, and more and more in the grammatical system such as an affix or an auxiliary verb.

Linguistic categories and culture    
Language provides a means of encoding a community’s knowledge, believes, values. (culture). It was believed that the primitive languages are simple in grammar, but this is not true.
Dyirbal, an Australian aboriginal language is a very grammatically complex language. The culture of this region goes back to thousands of years. Every noun belongs to one of four classes. Particular types of experience establish associations which determine the class membership of some items. The system can be summarized to the following categories, which are unlike the western tradition.
      (Human) males, some animals.
      (Human) females, birds, water, fire, fighting
      Non flesh food.
      Everything else.
Even at the lexico-semantic level aboriginal languages challenge western preconceptions about primitive languages. In Kunwinjku, there are more terms to distinguish the kangaroos and wallabies than English. This is because the fact that kangaroos are a very important factor in the environment of the aboriginal people.
Tahitians don’t make a distinction between sadness and sickness. Both words can indicate the same meaning. However, western medical practice regards depression as an illness, and expresses it with terms that may sound odd to the non-European speaker such as he is feeling blue, in low spirits, and so on.
In Maori:
-       the word “mate” covers a wide range of meaning that begins with sick and reaches to dead.
-       Maori kinship terminology is also different as it distinguishes between siblings in different ways.
-       In Maori culture relative age is very important. Even the status of the tribe “iwi” which you belong to will be identified in “teina” and “tuakana” terms relatives to other tribes.
-       The importance of the extended family as an important social unit is also reflected in the kinship system. Kinship labels reflect the mutual rights and obligations of different members of the family towards each other. In rural areas of New Zealand, Maori children grow up in close contact with their grandparents, aunties and uncles. They use the same term for the mother and the mother’s sister “whaea” and they use the same term for the father and the father’s brothers “papa”. The same pattern holds for terms used to refer to the child’s siblings and cousins. In these cases, gender and relative age are semantically marked, but degree of kinship is not lexically distinguished. So the lexical labels identify those with similar social rights and obligations in relation to the speaker. Clearly, linguistic terminology reflects cultural relationships.

Discourse Patterns and Culture
The intertwining of language, culture and perception is evident when we examine research on patterns of interaction too. Cultural differences between the majority and the minority cultures can lead to serious consequences as a research by Diana Eades clarifies when comparing aboriginal and non-aboriginal Australians. When both groups use the same language culturally different patterns of interaction can be a source of misunderstanding. Aboriginal societies in Australia place a great importance on indirectness: it is important to avoid being intrusive. This is done by giving people interact- ional privacy which is a crucial mechanism in a society where there is frequently little physical privacy. In discourse, this socio-cultural norm is reflected in a number of ways:
1-   If you want info from an aboriginal person regarding factual information like location, time, and how people are related, you must use a statement with a rising intonation like: “you were at the store?”
2-   To have substantial information, less direct statements are used to gather the info. Direct questions are not used, and they are likely to be responded with “I don’t know” or “I don’t remember”. The information seeker volunteers some of his/her knowledge on the topic and then waits patiently for the other speaker to answer. Ex: “I heard there was a big argument at the store”.
3-   In aboriginal societies some kinds of information are not freely shared, and silence is much more acceptable as a component of interaction.
Since Non aboriginal norms dominate the Australian society, aboriginal people are often disadvantaged and misunderstood or misinterpreted as evasive or as evidence of guilt.
Cultures described as “positive politeness” or “solidarity oriented cultures” value involvement with others, while negative politeness cultures emphasize respect and minimize intrusion. On such a basis, aboriginal society seems a negative politeness culture. In fact however, aboriginal society is characterized by high international involvement, on-going serial, open-ended conversations, and places great value on group activities which build solidarity.   The analysis of interaction patterns in aboriginal communities raises questions about the adequacy of the simple negative/positive politeness framework.
Research on aboriginal communities suggests that a feature such as preference of indirect ways of conveying information reflects a distinctive perception of socio-cultural relationships. Aboriginal interactions give personal relationships priority over information-oriented goals. They prioritize the affective over the referential dimension. Indirectness is an obligatory aspect of respect, and long non-intrusive silences are tolerated.
It seems that preferred discourse patterns and linguistic usages may reflect and even influence a particular view of society reality and socio-cultural relationships.

Language, social class and cognition
Basil Bernstein was interested in the fact that there are possible cognitive implications where groups use different varieties of the same language. Bernstein was concerned with the British students who belong to the working class who were not progressing in school. But rather than deducing that school teachers preferred student who used more standard varieties, the researchers began to examine the features of the working class students’ speech, and they mistakenly assumed that the kind of language they used in the interviews represent their actual linguistic competence, where they used short monosyllabic responses, the thing that made the researchers think that their linguistic resources are restricted.
Bernstein also suggested that a restricted code would constrain the cognitive ability of the working class students, and argued that the language they used have affected their perception and thinking abilities. There is no evidence to support this claim but unfortunately it had great appeal in accounting for the failure of low class students in school, and placed the blame on the children rather than on the teachers.
Benefits of Bernstein’s hypothesis: It made the sociolinguists examine Whorf’s claims of the relationship between language, thought and society more thoroughly, leading to a more detailed study of vernacular varieties and a very clear recognition that dialect differences were comparatively superficial aspects of language which could not lead to thinking differences.
His research however was simplified and mis-interpreted, as the linguistic variation like choosing from the pronouns (me-i) in “between you and i/me” or marking explicitly the past tense in sentences can not be taken as evidence of linguistic or cognitive deficit in speakers.        
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Chapter One: What do sociolinguists study?
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Sociolinguistics

: 

a term that 

refers to the study of the relationship between 

language and society, and how language is used in multilingual speech 

communitie

s. 

 

 

 

 

Q

 

what aspects of language are Sociolinguists interested in?

 

 

Sociolinguists

 

are interested in explaining why people speak differently in 

different social contexts

. And the effect of social factors such as (social 

distance, social status, age, gende

r, class) on language varieties (dialects, 

registers, genres, etc),

 

and 

they are

 

concerned with identifying the social 

functions of language 

and the way 

they are

 

used to convey social meanings.

 

 

 

 

Q

 

what do sociolinguists mean by the term variety?

 

 

A varie

ty

 

is a set of linguistic forms used under specific social circumstances, 

with a distinctive social distribution.

 

 

The Linguistic Repertoire

 

is the distinguishable varieties or codes which are available for use 

in different social contexts.

 

In every commun

ity there is a range of varieties from which the speakers select according to 

the context in which they are communicating. People may use different pronunciations, styles, 

dialects or even languages for different purposes. In monolingual communities, peopl

e select 

different styles or dialects for different purposes. For example, in a small village like 

Lancashire, a woman’s repertoire would include the styles of English she needs in speaking to 

shop keepers, bank employees or her children and relatives.

 

In 

Malaysia, a woman’s repertoire would include two varieties of English with different styles, and two 

different varieties of Chinese with different styles. Therefore, the choice of the appropriate variety rather 

than another from one’s linguistic repertoire

 

depends on
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account for the use of linguistic variation. This depends on

 

 

 

Users: the participants

                        

Use:

  

setting, topic and function.

 

 

Participants: The speakers in a speech event

 

