Subject: Communications Skills

Name:……………………………………………………………		Group……	
Answer All Questions

Question (1)
Choose the correct answer:
1- To introduce yourself you would say…….
a. Hello, My name's Mona			b. This is Mona
c. How are you?					d. How do you do?

2- You are a student, ………..? 
a. is you						b. aren't you
c. are you						d. don’t you

3- Let's start by looking at our college structure. This expression use in…

a. Moving on 					b. concluding
c. Beginning					d. greeting

4- Asking to leave a message you would say:  
a. could you put me through?			b. I'm afraid the line engaged
c. I would like to speak to you			d. could I leave a message?

5- I confirm your meeting next Thursday. This expression is used in ……
a. Confirming 					b. Thanking
c. Requesting					d. giving good news

6- Sorry, can I just say something? This expression is used in ……

a Interrupting					b. Finishing
c. Moving on 					d. Starting 

7- Temporary means:
a. something that last for a long time.		b. to plan for something
c. something that last for a short time. 		d. to increase


10 marks
Question (2)
Are these statements true (T)  or false (F) ?
1- When you accept an apology, you would say, never mind.	(T	)
2- Oil is flammable goods.						(T	)
3- Special offers, discounts and free offer are examples of direct mail.(f  )
4- Training officer is a person works in production department.   ( f   )
5- The person from the bank you will speak to is representative.	(T     )
6- one of the advantage of sea freight is suitable for heavy goods. (t	)
7- Logo is used on products and advertising material.		(T	)
8-
9- A catalogue is something which designs logos.			(f	)

10 marks


Question (3)
(A) Put these industries into the correct column.
Insurance-furniture-coal- tourist and travel-oil- textile-   

	Commodities
	Manufacturing
	Services

	Coal
	Furniture

	Insurance

	Oil
	
Textile
	tourist and travel

	
	

	


6marks
(B) Use Much and Many in the correct position
1- Jane hasn't got …………………time. 
2- Do you know………………words in English?
3- He didn't eat …………………meat.
4- How ……………….lessons do you have on Mondays?
4marks

Question (4)
(A) Give two examples of the following:
	Shapes
	Materials
	Adjectives
	Adverbs
	Departments

	 
	

	
	
	

	
	

	
	
	


										5 marks


(B) Put these questions in order 
Example: grow- where- up-you-did
	     Where did you grow up?
1- first-in college-who-your-was-friend
…………………………………………………………………………………………..
2- did-  become-why-hairstylist-you- a
…………………………………………………………………………………………..
3- teacher-what-about-did-talk-the
…………………………………………………………………………………………..
4-use-do-what-you-colors
…………………………………………………………………………………………..
5-in-do-an-you-apartment-live
…………………………………………………………………………………………..
5 marks
Question (5)
Match the following from 1 to 10 with a to j
0- sales manager			a- unfortunately, she is not here
1- Company name			b- way of giving reason
2- Working condition			c- how about 10.00?
3- Lines of business			d-the local office of an organization
4- Fragile good 			e- sales representative. 
5- Giving bad news			f- the airport is excellent
6- Suggesting a time			g - attractive salary
7- Branch				h -banking
8- Describe facility	i - can we move on to the next point?
9- Moving on				j- ABC Computing
10- as a result of			x- glass
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