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Elements of the Class

· Vocabulary Previewing
· Academic Power Academy: Stereotypes 
· Reductions 
·  Expressing Emotions 
· People’s Intonation: happy or unhappy
· Making an appointment  
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Love Is Never Enough

Like Deborah Tannen (page 113), Dr. Aaron T. Beck has made use
of studies by anthropologists Daniel Maltz and Ruth Borker. In his
book Love Is Never Enough, Beck summarizes some of the differ-
ences that they have found in the communication styles of men
and women:

« Inaconversation between a man and a woman, the woman asks
most of the questions because she wants to keep the conversa-
tion going.

- Women see conversation as a way to get closer to another person.
« Men see conversation as a way to exchange information.
« Women think, “If | don’t ask, he'll think | don’t care.”

« Men think, “If she wants to tell me something, she’ll tell me.
I don't need to ask.”

-« Women use the pronouns you and we more than men do.
« Men state more facts and opinions than women do.

« If there are problems in a marriage, women feel the need to
discuss these problems with their husbands. They think,
“Everything will be OK if we can just keep talking.”

- In a marriage, many men don't like to discuss problems. They
prefer to find a quick solution. They think, “We're in serious
trouble if we have to keep talking about it.”
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Ingeneral. ..

Who asks most of the questions?

Who uses the words you and we a lot?

Who thinks “Questions keep a conversation going”?

Who asks questions mostly to get information?

Who makes more statements of fact or opinion?

Who thinks it's important to talk over problems?

Who thinks it's important ot to talk over problems?





image6.jpeg
Apply the Strategy

‘B ecome aware of your stereotypes and be open-minded about
changing them. This is extremely important in the academic
world. As you saw in Chapter S, a stereotype is an oversimplified
idea about a group of people. In other words, it is too general to be
correct. A stereotype might have some basis in reality, but it is
mostly wrong. A stereotype often begins with the word all. Many
people have certain stereotypes about gender: “All women . ..” or
“All men. . . .” Before we can break our own gender stereotypes and
begin to see people clearly, we need to identify what stereotypes we
actually have.

For a few minutes, write about your own gender stereotypes. Have
you been surprised by anything so far in this chapter? If so, what?
Have your gender stereotypes changed? If so, how?
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@ Sound of It: n In normal or fast speech, you will hear reductions of some words.
nderstanding Listen to these examples. Can you hear the difference between the long

Reductions CD2 forms and the short forms? (Note: The short forms are not correct in
TR 12-14 writing.)

Getout of here. out of — outta Get outta here.

Give me that book. give me — gimme Gimme that book.

Lzt me ask you something. let me — lemme Lemme ask you something.

I don’t know. don’tknow — dunno [dunno.

Youlike it, don’t you? don't you — doncha You like it, doncha?

You liked it, didncha?

liked it, didn't you? didn‘t you — didncha?




image8.jpeg
Expressing Emotion

dy to Listen Here are some sentences that men say in the listening passage. Are
these emotional situations or not?> What do you think?

Examples: Beautiful sunrise, dear.
That’s a nice dress.
This is the happiest day of my life.
Tickets for the Olympics?
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ay attention to people’s intonation, not just their words. In

English, people show emotion with intonation. When they are
enthusiastic (excited) or very happy, their voices go up on stressed
words. There are more “mountains” and “valleys” in their speech:

It’s really wonderful. N\

When people are not very enthusiastic or happy, their voices usually
don’t go up. In the example below, the person says “It’s really won-
derful,” but probably doesn’t truly think so:

It’s really wonderful. e e

(continued on next page)
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When a person likes another person and wants to be friendly, the
voice usually goes up:

O his sty sablate—F . > 7

When a person does not feel very friendly toward another person,
the voice does not usually go up:

Oh, hi. How are you? e




image11.jpeg
B. When a person shows quiet sincerity (honest, true feelings).
voice might not go up much, but there is probably a small
between words or word groups.

Example: He . . . is a great . . . friend.

When the person is not very sincere, there is usually no pause.

Example: He’sagreatfriend.
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NGUAGE YOU CAN USE: MAKING AN APPOINTMENT

9 900000000000000000000000000000000000000000000000000000000000000000000000000

When you make an appointment, both speakers need to agree on the
time. What can you say if the other person suggests a time that is not
possible for you? You can say several different things. Here’s an ex-

ample from the previous section.

A: Could I make an appointment for an interview?

B: Yes, of course. How’s Tuesday morning at 10:00?
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A: I'm afraid I have a class at that time. Could we make it in the
afternoon?

B: Sure. How about 3:00?
A: Great.

Don’t be shy about asking for a different time or day!
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Creating a Conversation Work with a partner. Look at the conversa-
tion below. One student is A, and one student is B. Take roles and
have a conversation. Choose words from the lists. Then change roles
and have another conversation. Choose different words from the lists.

for an interview?

A: Could I make an appointment { with a counselor?
with the doctor?

Tuesday at 10:002
Friday at 3:00?

Tow about }
the 14th at 9:00.

B: Yes, of course.l How’s
We have an opening on

A: I'm afraid } { I have a class at that time.
Oh, I'm sorry, but I can’t make it that day.

another time?

Could we make it { a little later?
a different day? =

How about Thursday?

B: Oh, sure. { How’s that same day at 4:00?
We can fit you in on Friday afternoon.

A: Great. See you then.




image15.jpeg
L earn how to respond to a negative question—or, more specifi
cally, a negative statement with intonation that goes up at th
end. People often use statement word order to ask a negative ques
tion if they think the answer will be “no.” Their intonation goes up
Here’s an example from Conversation 1:

Example: Question: You don’t have one?

In many languages, people answer “yes” because they’re thinking
“Yes, that’s right. I don’t have one.” But in English the answer is “no.”

Example: Question: You don’t have one?
Answer: No (I don’t).
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A. With a partner, take turns asking and answering these questions.
In each case, answer “no” and give the correct answer. Then listen

and check your answers.

Example: a: The main language of Quebec isn’t English?
b: No. it’s French. (French)

1. a: It’s not strange to experience culture shock?

b: + (normal)

2. a: Osaka isn’t the capital of Japan?
b: (Tokyo)

3. a: Men don’t usually talk much at home?
b: (in public)

4. a: Women don’t usually talk much in public?
b: (at home)

5. a: English isn’t easy?
b: (hard)
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B. You show surprise in a negative question if your intonation goes
down low and then up high at the end.

Example: Question: You don’t have one?
Answer: No, I don’t.

With a partner, take turns asking and answering these questions. Per-
son A will show surprise in the question. Person B will answer “no”
and add a short negative answer. Then listen and check your answers.

Example: a: The main language of Quebec isn’t English?
b: No, it isn’t.
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. a: We don’t have class tomorrow?
b:

. a: You didn’t see it?

b:

. a: He doesn’t like it?

b:

. a: They won’t even try it?

b:
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C. Sometimes a person thinks that the answer to a question will be
“no,” but that person isn’t right. How do you answer?

Example: Question: You don’t have one?
Answer: Yes, I do.

It’s very important to stress the affirmative verb in the answer (do =
the example). Ask and answer Questions 1-10 from the previous ex-
ercise. This time, Person B will answer “yes” and correct Person A.
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If necessary, use a dictionary to help you match the following words
or expressions with their definitions. Write the letters on the lines.

1. upper management a.
b.

C.

— 2.

© ® NN L s oW

firm (noun)
issue
seminar
blunt

to buffer

. to jibe
. assertive

. aggressive

=]

-

not trying to be polite or nice
class to study a specific subject

to make something less
shocking or unkind

. corporation

. very confident about one’s

own opinions

higher-ups; bosses

. pushy; ready to attack

. a point to consider

to match, agree with
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Quick Quiz: Some Customs In the United States

15

Someone tells you, “That’s a nice sweater.” You say:
a. Thank you.

b. Oh, not really. It’s very old.

c. Would you like it?

Your teacher sometimes sits on her desk. You think:

a. She’s not polite.
b. She’s not very serious about teaching.

c. It’s not strange.

Someone has invited you to a party at 8:00. It’s probably best
to arrive:
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a. a few minutes before 8:00
b. at 8:00 exactly

c. a few minutes after 8:00

You have a business appointment for 10:30. It’s probably best
to arrive:

a. at 10:25 to 10:30.
b. at 10:35 to 10:45.
c. at 11:00.

You go out to lunch with an American friend. Who pays?
a. Your friend pays because lunch was his suggestion.
b. You both pay.

c. You pay because you’re a little older than your friend.

Your American friend comes to your house for dinner. She has
already eaten one serving of food. You say, “Would you like
some more?” She says, “No, thank you. It was really delicious,
but I'm so full!” What do you do?

a. Ask her two or three more times.

b. Say, “Are you sure? Well, if you change your mind, please help
yourself.”

c. Put some more food on her plate.

Last week, you had a short conversation with your American
friend. He said, “Let’s get together sometime for a movie or
dinner or something. I'll give you a call.” But he hasn’t called.
‘What do you think?

a. Nothing is strange.
b. He isn’t polite.

c. He hasn’t called because he has a problem.

Your American neighbors are rich, but their two children (who
are in high school) work part time. One of them does baby-
sitting on weekends. The other helps neighbors with the
gardening on Saturdays. Your neighbors probably:

a. are bad parents.
b. care more about money than they care about their children.

c. love their children and are teaching them to be independent.
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Which definition on the right matches the word on the left? Put its
letter on the line.

1. anthropologist  a. fight with words

2. research b. person who studies human culture
3. tend to c. chance to do something
4. argue d. studies (noun)

S. turn e. be likely (probable) to




