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Definition of Communication:

Process of exchanging or
conveying information
and messages in an
attempt to create shared
understanding.

This process is achieved
through special tools &
to facilitate
expected

mechanism
reaching the
aim or target.
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Means & Types:

a5l £ gilg Jilau

body-language,
eye-contact, touch, etc.

Physical:

Through instruments such
as phones, fax, email, etc.

Verbal
fast &
subject to loss

communication is

emotional but

Written communication is
time

prepare,
credibility

consuming to

but has more
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Levels of Communication:

Family
Social

Business & Professional

Each level has specific
requirements, purposes,
objectives, skills &

mechanism that achieve
successful process.
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Communication within
family & social circles is
based on emotions &
has deep
impact, pressure & control

personal life &

forgiveness,

over
Frequently
practiced via physical &
verbal methods, leading

community.

to  serenity, stability,
happiness & strong ties
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Professional Business
Communication is based
on obijectivity, respect,

flexibility, adaptability to
change and diversity. It
requires special skills,
and experience, practiced

by both and
written methods. Its main

verbal

to achieve
corporate

purpose s
success &
objectives.
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