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IT = Information Technology   

 

Call  = computer assisted  language learning 
 

 Technology and human communication (past vs. present) 

Lets look at the interaction between  technology and human communication in general , Human

communication has changed a lot in the past decade or even 100 years , So technology has changed human 

communication in general in the last century as well.

 

In the past : 

If you were  to send a letter to some one in United States 70 years ago or 100 years ago , 

how long would that take you to send the message from here to United states or any other part of the world?

 that would take you ages ,

 and you might be using primitive tools, basic tools, to send your message and that would take you a lot of 

time and effort to take this message across the oceans 
 

But technology has changed every aspect of our lives these days , 

 

In the present :  

You can send your message to any where in the world in just few seconds or may be less than a second , it 

just takes you a bottom pressing and  then your message is sent and every one in the world will be able to 

read your message . 
 

How did IT change language?
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So , that change ,of course, has influenced human communication in general and one part of human 

communication IS learning and teaching 

 

In the past , people would send their children or students to other cities or countries .so they can learn from 

specialists in specific fields .

 

Nowadays we don‟t need that , because we have Distance learning , and what we are doing right now is 

agood example of how technology has changed language learning and  human communication in general
 

 

 We communicate with each other using technology , so that is an example of Computer enhanced language 

learning .  

Les look and think just a little about  

 How do technologists ( people how work in the field of technology )  view the future of human-machine 

communication? Or (Artificial intelligence?) 

 

If we think about that for just few seconds , the first thing that would come to your mind is that they are very 

enthusiastic  about the future of technology in the field of human communication , 
 

 they want to invent new ways of communication , new  software for communication .

 

We have some examples LIKE twitter, instagram , whatsApp , facebook and so on . 
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Every now and then  we get a new application, a new website , a new tool to enhance and change human  

communication in a way or another . 

So , in the future , of course , we can never say this is the end of human communication or this is the end or 

the summit or the top of how technology can change human communication [ there is no end to that ]
  

It is changing and it is going to keep changing in the future .

 

So, people who work in the field of technology are very enthusiastic about that and they are thinking of new 

ways of enhancing this aspect which is human – machine communication . 
 

 
   

Technology and education ? (Blackboard)

 

 

 Distance learning?

Technology has changed education a lot and the BLACKBOARD or distance learning is an example of that 

how technology has changed the traditional classrooms . 

 

Otherwise , all of you would be sitting right now on front of me in a classroom and I will be teaching , 

BUT nowadays probably you are in the living room or may be at work or any where in this world  

   relaxing and watching the lecture , 
 

this is one good aspect of how technology has changed and enhanced language learning or education in 

general . 
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 social pragmatists

We have social pragmatists on the other hand : people  who think of society and the negative changes in 

human communication and an example of that 

someone sending a text message to his brother just in the other room , instead of talking to their brothers 

they just send text messages .

 

So , the hole house might be texting each other but in reality they are not communicated well .
 

 

 

So, people who are social pragmatists ,they have some concerns about the future of human communication .
 

 
 

 English teachers‟ views about the use of IT

As language learners and language teachers , we have our own view of   IT  and technology , so, we are not 

like technologists , we don‟t want to rush in into  technology and use all aspects of technology without 

thinking, and also we are not conservative about the future of human communication as social 

pragmatists . 
 

 

Use of IT in language learning  

As language learners and language teachers , we want to use technology to help us get our message and get 

our job done ,

 so basically we want to learn how to use technology to help us learn languages and teach languages in a 

better way :  
 

 

Practice ! (past vs. present)

 

Aim of ELT (students‟ communicative competence?)

                                                           
1
 ن نجاح العمل هو معٌار الفكر و الحقٌقة ا أيالبراغماتٌه = هو مذهب لاٌؤمن بالنظرٌة دون العمل بها وحصول المنفعة والفائدة منها ،   
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In the past :  

The aim English language teaching is to improve students‟ communicative competence 

( competence = ability ) 

 Communicative competence in face-to-face vs. IT communication (rules)  

 
 

 

So in the past : if you want to improve one‟s communicative competence or if you want someone to be          

a good speaker of the language , you would have to send that person to a country where  English is the 

native language   
 

 

United States probably or United Kingdom ( Britain ) and that is called :  (immersion 

They would just send their children to those countries and leave them for couple of years  learning and they 

would comeback .

But nowadays , with technology , we have a new way , we can learn language and we can communicate 

with native speakers without being there , we can communicate with them here or where ever you are 

basically . 
 

How did IT change EL ?   
 

1- English is changing . P20         

 

English itself is changing , languages in general are changing right now because of technology .   

- how did that happen ??

 

 

 Language contact  
 

Language contact and probably you studied that in sociolinguistics , we have several languages in this world 

, English , Arabic , German ,Greek ,... etc 
 
 

 



 

 

 7 

In the past : chines would not really  meet Arabic so there is no influence in the two languages , because 

they didn‟t contact in a way or another .

 

China is a part of the world and Saudi Arabia is another part of the world , so they are rarely meet the 

languages . 

.

 

Especially if they are know people traveling from that country to the other or if they are know mutual 

interest between the two communities ,for example , religion , sports or whatever that is in past .

 

 

But nowadays with technology and with globalization , languages have come to contact at least virtually , 

online you meet Chinese people you meet English people  or you meet people from all languages 

groups  
 

   

 Loan words – music – food..etc).
 

and as a result of that your first language would borrow some words from the other languages , Chinese , 

English , Persian , Turkish, or any language that would contact with.  

 

And vice versa , the target languages , like English , Turkish , Spanish  etc , are going also to borrow some 

words from Arabic if they come in contact with Arabic . 
 

 
 

And usually those words are called ( Loan words ) 

 

Especially  if you have a gap in your first language , if you don‟t have a word for this thing in your first 

language you just use the target language or the  target form , the target word ,  this is going to be called 

the loan words.
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For example ( Alcohol )this an Arabic word .

 

 

 

 

 Netspeak : Oxford dictionary added 65 new words this month

Netspeak = is what ever said or speak online  

 

 FOMO = Fear Of Messing Out =  

netspeak  : 
 

 LOOL = Laughing outlandishly out loud = 

 BRB  =  be right back = 
 

 google something   

 

emoji – internet of things –phablet – selfie …etc

 

 New inventions: iPad  – fax – email

 

 No gatekeeping  

 

the gatekeeper 

 

 

 informal language
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2- IT and the study of language. p.20-21 

  
  study of the language   learning the language 

Scientific and linguistic study  

 

 The study of phonology 

  

speech recognition systems

/p//b/

scientficly phonologically 

 Grammar  

 

 

 

 the roles extract 

Authoritarian vs. corpus based grammar.

 

Corpus linguistics. 

 

 

3 - Tasks for ELT    
 

 Task

tasks 
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Traditional vs. contemporary tasks. (will be explored in detail in other lectures). 
 

 

1- Computer-mediated-communication CMC  

CMC
 

It is communication that is mediated by computer , so any communication  between two humans or more 

using computer or IT. 

 

 

And that has two types : 

 

2
Synchronous vs. asynchronous communication software in . p.23- 

 

A. Synchronous  communication

Synchronous = at the same time

chatlifelife sessions  

synchronous computer mediated communication 

B. Asynchronous communication

Asynchronous = not at the same time  

 

E mails

. 

2- Learner-computer interaction    

CMCmediated 

                                                           
2
وهي رسزخذو نهرثط ثيٍ جهبزيٍ او اكثر نحفظ    synchronization( ورعُي انًسايُه وهي اخزصبر نكهًخ  syncَري كثيراً في اجهسرُب انهىحيخ كبلأيفىٌ كهًخ )  

 انجيبَبد كبلأسًبء وانًهفبد ورحذيثهبً في جًيع الأيبكٍ وفي َفس انىقذ  . 
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 hyperlinks   

 

 word definition balloons

 corrective feedback   
 

 spelling mistake  grammar 

CMC  vs.  learner-computer interaction 

CMC 

 CMC humans

.

 

 

3- New forms of assessments. p.28  

 

IT-based assessments tasks (double-edged sword)?

. 

 IT based exams 

 computerized tests 

 Listening exams validity (no video) vs. computer exams

listening exams

context

validauthentic 

computer exams

assessments
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 Note-taking in a computer-delivered test (easy?)

Note- taking

drawbacks

 Highlighting a reading text portion in CBT TOEFL. 

  

TOEFL= Test of English as a Foreign Language =

CBT= computer based test =  

online

� � 

 Economics !

 

5- Research on learning.  

 

(Learner language) Data from computer mediated tasks can be studied by researchers to examine strategies, 

errors, style..etc. 
 

 

Data from computer tasks

chat roomslife chat life session 

material 
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Teacher education and applied linguistics

 

 

- Students need to develop an understanding of fundamental issues and concepts in applied linguistics 

 (communicative competence – learner language- registers- communication tasks) 
 

collaborative learning

-IS CALL a departure point from applied linguistics, or a continuation of the field? No ……p.31

 

CALL

No, 

new tool

 

 Technology without applied linguistics ? p.31

 

 

Teachers need to learn how to use IT to construct and implement materials for teaching & assessing English.

IT
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The potential of IT for language learning  

 

 The potential of technology for language learning : 

 

  

 Number of ELT webpages.

 

  websites  applications software

-  English language teachingELT 

 Effective?

 

paid 

service 

determineeffective 

 

 Language learning and instruction . P35

  
 

 Traditional vs. virtual immersion 

  

Immersion  = sending someone to a country to be immersed in environment that only speaks the target 

language  

 

virtual immersion thanks to technology 
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 Comprehensible input‟ - Krashen (1982) :

 

 

(Language comprehended without the learner knowing all of the linguistic forms in the message). 
 

 

 

comprehended it linguistic forms 

ing ed comprehensible input

 

Q- Is CI sufficient to explain learning & linguistic development? 

CI
 

NO …… spoken language/ grammar? p.36 

 No .. 

   CI 

 

How can e-learning help?  

Insights from theory and research: 

 

 

 

 

       input 

cognitive process  social process

 

 
Classroom teaching :  ًالتعلٌم الصف 

 بما ٌتضمنه من طلاب ومعلمٌن 

Materials development :  تطوٌر أدوات 

 

Cognitive & social process of L2 
learning: 
 العملٌات الإدراكٌة والإجتماعٌة لتعلّم اللغة الثانٌة  

Call: كمبٌوتر تعلم اللغة بمساعدة ال  
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Cognitive process  =   Psychological process 

 

 

. . .with respect to their mutual interests in the cognitive and social processes of L2 learning. . . .  
 

From the cognitive perspective, among the most prominent [interests] are L2 comprehension, planning, and 

production; motivation; and attention to, and awareness of, L2 meaning and form. 

Social processes include various forms of communication and interaction, ranging from collaborative 

dialogue to instructional intervention, with mediation through negotiation of meaning. (Pica 1997: 56)

 

Learning = social (classroom) activities and tasks + cognitive processes.  
  

 

So , these two are very important to insure learning 

 

Social and cognitive research 

 

 

brain context 

 Tasks and cognitive research  

 

 The need of learners to comprehend linguistic input 

  

Target language
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 The need to notice gaps between their linguistic knowledge and the target language.

my linguistic knowledge

native speaker 

noticing the gap

 motivation is important for making the cognitive effort to engage in tasks.

 

  motivation

what is this ?

black board motivated not

skip it learning opportunity   

motiation 

 

 Gap noticing is prompted by requiring learners to produce the target language, and it is 

enhanced when learners have time to plan their production. 

 

 

How can we prompt learners to notice the gaps between the target language and their  linguistic knowledge 

?How can we improve that ? 
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Gap noticing is prompted by requiring learners to produce the target language, that is we asks students to 

write or to speak in the target language about specific topics .

 

 Quantum physics

motivation 

 

Collaboration between learners is seen as a key to development. (scaffolding by interlocutors)
 

 

 

 

The context is important in constructing the identity of the learner  (participant vs. marginal person). 
 

participant marginal 

                                                           
3
  السقالة : هٌكل مؤقت ٌستخدم لحمل الأشخاص والمواد لغرض أعمال البناء أو ترمٌم المبانً والمنشآت

 

Tasks and social research . P39 
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1- The cognitive perspective  

 

 Enhanced input  . p40 
 

Enhance the inputnotice it 

Input = learning ? 

 

 linguistic knowledge  the target language 

cognitive/social process   

 

Q- What is the role of input salience? 

Salience= easy to notice

 

 

 

salience 

 

The likelihood of learners‟ acquiring linguistic input increases if their attention is drawn to salient linguistic 

features (40). 

 
 

How ? „input enhancement‟  

CALL tasks and cognitive / social perspectives 

CALL
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               Types of enhanced input expected to be beneficial to learners  

 

Description 

 

Input Enhancement 

- Marking a grammatical form on the screen or 

phonologically through stress  

 

- Repeating a grammatical form or lexical phrase 

 

 

Salience

Making the input understandable to the learner through any 

means that gets at the meaning (e.g., images, Ll translation, 

L2 dictionary definitions, simplification)  

 

 

 
4
Modification 

 

 

Increasing the potential for understanding the input through 

addition of plausible, grammatical L2 elaborations to the 

original text (e.g., defining relative clauses)

 

which, who, that

 

 

Elaboration

 

 inged 

stress phonologically 

 

  

                                                           
4
  Modification  ت = فكرتها تشابه فكره اللوحات اللً على الطرٌق ) انتبه امامك تحوٌله ( ٌعنً لما تستصعب علٌك كلمة ممكن تضغط علٌها وتقودك الى خٌارا

 الخ… د سواء ترجمه للعربٌه او شرح تعرٌف باللغه الإنجلٌزٌه نفسها او صوره توضٌحٌه او تبسٌط للعباره تختار منها ماترٌ
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alience examples 

 

 

 

 

Input modification .p45  

 

What is it?

 

modifications appear as hypertexts or hypermedia links that help the learners to comprehend 

the input. 

 

 

 

 الإبراز بوضع علامات :

Salience by marking the input: 

لدٌنا نصٌن متطابقٌن ، الجهة الٌسرى فً هذا الجدول 

، بالتالً فإن  إشاراتعلامات او  أيلاتحتوي على 

 ٌفهمه .عرف ماهو المطلوب منه للاٌالطالب 

اما الجهة الٌمنى فقد وضعت علامات عند بعض الكلمات 

 ،  فعالوالتً تظهر بدٌهٌا انها علامة خط تحت الأ

 إبرازه . المراد inputالمدخل  إٌصالسٌسهل بالتالً 

عدة اشكال للإبراز كوضع الخط او تلوٌن الكلمة او هناك 

 . او تغٌٌر الحجم الخ  boldجعل النص بالخط العرٌض 

  

 

 الإبراز عن طرٌق التكرار :

Salience by repetition: 

ابراز المدخل عن طرٌق التكرار هذا الجدول ٌوضح فً 

repetition   لدٌنا بعض الكلمات ، ففً الجهة الٌسرى

ٌمنى البارزة عن طرٌق وضع خط تحتها ، وفً الجهة ال

، وهذا واجوبة  أسئلةتكرر ذكر هذه الكلمات على صٌغة 

 نوع من التكرار لزٌادة ابراز المدخلات .
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Types of modification  

1- Images  

 

2- L1 translation   

 

 3- L2 definitions 

 

 الصور :

 

 عندما قرأنا النص فً الجهة الٌسرى وجدنا كلمة لم نعرف معناها 

على هذه الكلمة  click( وعند النقر  Dalmatianوهً كلمة ) 

ًء فً اعلى النص ، اذا فمعنى هذه الكلمة ظهرت صورة لهذا الش

 هو هذا النوع من الكلاب المرقطة .

هنا ٌستطٌع المتعلم ان ٌضغط على الكلمة التً لاٌعرفها ثم من 

عبر    videoاو فٌدٌو   film او فٌلم    imagesٌظهر له صور

 رابط وسائط متعددة 

Hypermedia link  

 الترجمة باللغة الأولى :
 

رأ نص فقد ٌشكل علٌك معنى كلمة محددة عندما تق
فً النص وترٌد ترجمتها الى ما ٌقابلها فً لغتك 

 الأولى .
 
قوم بالنقر على الكلمة وٌظهر لك ترجمتها كما فت

 هو واضح فً هذا المثال .
 

هذا المثال ٌوضح لغة الترجمة من الإنجلٌزٌة الى 
 لغة ترٌدها أيالأسبانٌة ومن الممكن اختٌار 

 فات باللغة الثانٌة :التعرٌ
 

 …طبق على نفس المثال السابق الدكتور 

 

الفكرة السابقة اذا اردت معنى كلمة فً النص وبنفس 

، definitionباللغة ذاتها  ، تعرٌف او شرح بسٌط 

نقوم بالنقر على الكلمة وٌظهر لنا التعرٌف كما فً 

 المثال .
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4-  simplification 

 

 

Input elaboration 

 

 

  

 

 التبسٌط : 

 

هنا ستلاحظ ان هذا لو قرأنا الجهة الٌسرى من المثال 

 النص هو نص قد ٌكون صعب بالنسبة للطلاب المبتدئٌن 

عندها من الممكن الضغط على النص فٌظهر نص بلغة 

 مبسطة وملائمة للطلاب كما فً الجهة المقابلة ،

 ترون اصبح النص سهلاً وواضحاً .فكما 

 

 هذا النص  بالنسخة المبسطة ٌسمى 

Simplified version 

 التفصٌل :
 

هذا المثال نلاحظ انه عكس عملٌة التبسٌط  فً
 السابقة ، بمعنى انها عملٌة تفصٌل واسهاب .

 
وجود نص صعب الفهم ،ٌمكنك النقر علٌة فعند 

 بإضافةلٌظهر لك نص اكثر تفصٌلاً ووضوحا 
 ) انظر لما تحته خط (  أخرىعبارات 

 فبدل ان ٌقول ) باحثان مختصان فً علم النفس (
 : elaborated textالمفصل  فً النصنجده 

 … (الباحثان اللذان تخصصا فً علم النفس ) 
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Interaction in CALL :  

Interpersonal communication:

The benefits of interaction among learners  

  negotiation of meaning  

 co-constructing meaning  

 prompting learners‟ attention to form.  

 

Example from CMC : 
 

  

Evaluation course materials 
 

 المشارك                 اللغة 
 

 ؟ sustaining life artificiallyالمعلم:             مارأٌكم فً 

 

 (   sustaining life artificially) :         يبرا رعُي  ١انطبنت 

 هم يًكٍ لأحذ اٌ يجيجُي .                       

 

 :         يب رنك ؟ ٢انطبنت 

 

 تدعم حٍاة الإوسان !    artificcally:          ٣انطبنت 

 

 ؟ artifically:           انى رعرف  ٤انطبنت 

 

 . :            يثلاً اسزخذاو الآلاد ٥انطبنت 

 
 طجعبً كًب هى يلاحظ وجىد أخطبء ايلائيخ في انًحبدثه وكبٌ سؤال انًعهى :

 رأيكى في اسزًرار انحيبح ثشكم اصطُبعي ؟ يب
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Learner-computer interaction. P58

 

 Now you can evaluate CALL materials !! CALL 
 

CALL

application 

. 

 context participant 

social perspective cognitive 

perspective

 انظر للأعمدة فً الصفحة المقابله :
العمود الأول : هو الإنتقال الأول حٌث ٌعرض الكمبٌوتر 

 النص فٌكتشف الطالب كلمة تحتاج الى توضٌح .
 

نً : هو الإنتقال الثانً حٌث قام الطالب بالنقر العمود الثا
 لٌتعرف على    recalcitrantعلى كلمة  

فً ذات اللغة ثم تظهر له   word definitionتعرٌفها  

 خٌارات ٌختار منها كلمة تعرٌف  .
 

الثالث : هو الإنتقال الثالث حٌث ٌعرض  العمود 
كون الكمبٌوتر  التعرٌف كما هو مبٌن فوق النص وقد ٌ

 داخل شكل البالون  .
 

ٌشرح بشكل تخٌلً فً هذه الصوره، اعتبر انو الدكتور 
 ظهرت خٌارات وظهر بالون .

Good VS bad CALL materials? 
  CALLأدواد رعهىّ انهغخ ثًسبعذح انكًجيىرر 

 انجيذح وانسيئخ 
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Evaluating language learning 
 

•Again, the number of CALL materials and their effectiveness.

CALL 

•Intuition & courseware development

relyintuition courseware 

 

•Solution? careful evaluation of instructional effectiveness -(research)- Mac Whinney. p69 

 carefully evaluate  

instructional effectiveness

 

But who is interested ?  

 

 L2 teachers  

 Administrators  

 Publishers  
 

(Role play) -What are their views on CALL & its effectiveness? 

 CALL 

 

 
 

 انجسئيخ انزي قرأهب انذكزىر يٍ انصفحخ انًقبثهخ :

 

Language teachers need to be convinced 

about whether to use CALL and for what 

purpose.  
 ما إذا استخدمىافٌٍحتاج مدرسىا انهغت نٍكىوىا مقتىعٍه 

CALL  . ولأي غرض  

 

Administrators need CALL vs. classroom 

comparisons to be convinced to fund  

computer labs.  

 
 فصىلمقاروتها مع ان مقابم CALL إنى انمسؤونىن ٌحتاج

 .انكمبٍىتر مختبراث بتمىٌم نٍقتىعىا اندراسٍت

 

Publishers need positive results from 

CALL vs. classroom research to sell their 

software. 
 مقابم فً CALL مه إٌجابٍت وتائج إنى انىاشرون ٌحتاج

 .برامجهم نبٍع ٍتانصف غرفعه ان أبحاث
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What is the best way to check materials effectiveness ?  

Materials = 

doing research by

 RESEARCH !  

 

 But which methodology ? Qualitative vs. quantitative ?  
 

 

 

 The role of research questions  

  

 

Chapelle (1997): The following must be addressed  : 

 

•1-What kind of language does the learner engage in during CALL activity?

- CALL

 

•2- How good is the language experience in CALL for L2 learning? p.80
 

- CALL 

 

 

 

Examples of useful CALL research :   CALL 
 

•What is useful CALL research? p.81    

 

•- Research that provides some evidence about the design of the software, the learners‟ use of CALL, or the 

way that the teacher has organized the task.

 

CALL

 

                                                           
5
 = تعلم اللغة بمساعدة الكمبٌوتر  CALLلنتذكر  
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Three approaches to developing useful research questions about CALL 

CALL 

 

Primarily for 

 

Results

 

Focus on ...

 

Software developers and lab 

coordinators

Indicate the most successful software design 

strategies

The software 

Teachers and studentsIndicate successful strategies for using 

software

The learner 

 

TeachersIndicate the best ways to structure learning 

tasks

The task

 

 

1- Focus on software .

 

•A- Subtitles for listening  

 

•Borras and Lafayette (1994) investigated the effectiveness of optional subtitles as a means

 of modifying the input. L2 French. 

 

•Two groups (optional subtitles vs. no subtitles).

•Speaking task followed.

 

•The results clearly favored the subtitle group. p.82

design of the software   

 
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software

•B- Intelligent feedback for grammar (L2 Japanese)

 

• Intelligent vs. unintelligent feedback groups (2)

 

 

• The intelligent condition was favoured in both post-tests and end of semester tests. 
 

 
 

2- Focus on the learners

 

•A- Looking up words (modified input)  

•B- Asking for help

 

•C- Participating in tele-collaboration

Tele = distance = 

 

 

3- Focus on the learning task. 

 

•A- Web-based listening (incidental vocabulary acquisition (Kon 2002). Pre-test & Post-test 

 

Incidental = by chance = 
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Table 3.4  Analysis of input modes and success of acquisition for vocabulary : 

Mode of presentation

 

Number of 

modes 

% of words 

acquired* 

Quality of the input for 

acquisition 

Audio-Video 

 
1 25 Ok  

Audio – video & written 

comprehension questions 

2 

 

32 

 

Better 

Audio- video & overhead 

transparency notes 
 

2 

 

 

39 

 

Better 

 

Audio – video & written 

comprehension questions & 

overhead transparency note 

 

 

3 

 

67 

 

The best 

Web-based listening activity can facilitate incidental vocabulary acquisition. - Modes & repetition also help.

 

•B- Text chat as rehearsal. p.89

 

•Compton (2002) investigated a text chat-based  task as a means of increasing students‟ willingness to 

communicate through oral language in the classroom.
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 shy 

 

willing

 

•Some learners benefit from the opportunity to engage in the texts chat before engaging in oral classroom 

work. (planning & production). 
 

 confident 
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Investigating learners‟ use of technology . P.97 

 

 

-Previous chapters (ELT is changing - the potential of technology for ELT- evaluating language learning)

ELT ELT

 

 

-One of the two useful RQs : „What kind of language does the learner engage in during CALL activity?”

ROs= Research questions . 
  

 

 Investigating learners‟ use of technology (process data) p.97 
 

 data

 

 

(traditional research vs. CALL process data research) and attention 

 

 

 

What is process data ?  
 

Process data is the observable record of learners‟ work on CALL tasks.

CALL 

 

online 

observe administrator 

Investigating learners’ use of IT 

انًعهىيبد نزقُيخ طلاةان اسزخذاو في ثحث  
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What are some examples of process data?

 CALL  

 

 Production of an error and receipt of intelligent feedback,  

  

 a request for and receipt of translation, 

 

 a linguistic production and self-correction.  

 

 

*****

 

 (computer-human interaction or CMC) 

computer mediated communication  CMC 
 

 

 

 

 

 

 

 

 

 
 كما هو ملاحظ عدد من الطلبة ٌجرون دردشة ،

امام كل طالب ٌتبٌن وقت اجراء المحادثه ووقت الإنضمام 
 مثلما نلاحظ عند رٌتشارد .

عملٌة  أيعندما ٌقومون بالتصحٌح لأنفسهم او  وأٌضا

  process dataر بٌانات العملٌة ٌجرونها جمٌعها تعتب
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  computer-human interaction 

  

 

 

Ethical issue    
 

Participants‟ permission must be gained before using process data or “ moves” 
 

 

What is a move ? and who can  perform it? 
 

Each unit of behavior, called a move, can consist of either language or behavior, and can be performed by 

either the learners or the computer
 

 

 move 

 moves  

 

 

 
 كما هو ملاحظ هنا تفاعل الطالب مع الكمبٌوتر 

  I’m looking for a job as a waiterالكمبٌوتر: -

 ( waiterنقر على كلمة ) الطالب : -

 الطالب :  نقر على زر المفردات -

  waiterالكمبٌوتر : -

 ثم التعرٌف :               
 م الزبائن فً المطاعم الشخص الذي ٌخدهو 

 : ند عمل كنادل  قبل ذهابه الى التمثٌل مثال 

 هذه العملٌات من نقر وبحث هً بٌانات العملٌة ( ) كل

 

 أدىفً الجدول المقابل كل طالب فً المحادثة 

 وهو اجراء عبارة عن تقدٌم لغة   moveاجراء 

 

فً هذا الجدول قدم الكمبٌوتر فً البداٌه جملة 

ثم  –language اجراء لغة  أيى الشاشة طُبعت عل

قدم اجراء  أي  waiterقام الطالب بالنقرعلى كلمة 

 …وهكذا   behaviorسلوك  
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Is that enough?  
 

There is a need for a theoretical perspective to explain such interactions. 

 
 

Description of PD  

PD = process data 

 What are some methodologies used in describing PD? 

 

 Interaction analysis  

 Discourse analysis  

 Conversation analysis.  

 

Interaction analysis

 

What is interaction analysis?

 

Interaction analysis is used to document the particular moves that the learner makes while working with 

technology. p.103

 

 

 

 What are some possible research questions addressed through interaction analysis? 
 

 

 

 

 تسلسل التفاعل لبحث قاموسً :
 
 عرض نص .الكمبٌوتر -１
 .  recalcitrantنقر على كلمة  الطالب -２
 اظهر تعرٌف لهذه الكلمة الكمبٌوتر -３
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- How frequently do learners consult the internal glossary (e.g. click-hyperlink)

 

and how frequently do they consult the external bilingual dictionary (e.g. copy-paste or type into an online 

dictionary) 
 

 

 

 

Discourse analysis  
 

What is DA ?

 

Functional description of the linguistic choices and moves that the participants make to construct a text. 

 
 

Example: 

E.g. Learners‟ use of syntax (lack of concern for correctness in chat vs. oral classroom participation). 
 

 

 

 
 

chat

DA

 

                                                           
6
 ……الخطاب هنا هو كلام الشخص نفسه ،كتاباته ، نصوصه ، اختٌاراته  
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Conversation analysis  
 

What is CA? 
 

CA attempts to capture language users‟ utterances and intentions and describe how the language in discourse 

was used to accomplish communicative intent. p.107 
 

 

 

Examples?  
 

E.g. discovering the conversational routines that the learners used to accomplish openings, closings, topic 

shifts, and cohesion. p.107 
 

 

  

Interpretation      
 

A process which involves interpretation of the data in a way that makes them meaningful and useful for 

research.  

  

 

About what ?  
 

 Learners‟ capacities  

 tasks  

 

1- Inferences about capacities 

Inferences about learners‟ capacities. 

 

E.g. if the process data were instances of dictionary checking in an electronic text, the capacities responsible 

might be a mental lexicon lacking the particular words that were checked. p. 114
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 

 

 

2- Inferences about tasks 

 
 

 How the task influences learners‟ interaction.

The second type of interpretation CALL researchers often wish to make concerns how the task 

influences learners‟ interaction. 

CALL

 

electronic discussion can be a good environment for fostering use of more formal and complex 

language  

 
 

 

E.g. using CMC (Chat) fostered the use of formal language. p. 115

CMC
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Advancing  applied linguistics : L2 learning tasks 

 

 

 The study of L2 learning tasks . 

 
 

 Instruction & L2 development: research findings. 

 

Shift of focus from TEACHING methods to tasks that LEARNERS engage in. 

 

: 
 

The tasks is any thing that teachers ask students to do . 

 

 

- Tasks must have goals and they are carried out through participants‟ engagement in

 goal oriented behavior that relies at least in part on language. 

 

 

ed 

 

- Emphasis on communication tasks. 

Advancing AL: L2 learning tasks  
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The future of technology (AL). 

 

 

 

Technology is taking over our jobs! (AL)

 

Knowledge of technology boosts employability.
 

 

Why? L2 tasks and work efficiency. 

 

 software

 

How can technology help ? 

 

1- We will look at key elements of L2 tasks (evaluation & description). 

So ,how we can describe  tasks and how we can evaluate their  effectiveness .
 

 
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Task evaluation .  

 

There are three approaches to evaluate L2 tasks: 

 

1- Outcomes  
 

2- Negotiation of meaning  
 

3- Three dimensions of proficiency  

Outcomes
 

- We need to assess the learning outcomes of learners who have worked on the tasks.

 

E.g. different vocabulary acquisition tasks. (pretest - treatment- posttest)

  

 

  

  

 

evaluate the outcome of the tasks 

the goal 

pretest 

treatment 

posttest 

 

 

- A record of learners‟ interaction with each other is helpful.

 

 

 

 



 

 

 42 

Negotiation of meaning  
 

We need to look for instances of negotiation of meaning in the language of task participants.

 Communication breakdown 

 drawing attention to LINGUISTIC FORMS  

resolving the problem 

input acquired 

 

 

 

 Three dimensions of proficiency

 

 

- We need to evaluate language tasks through the criteria of accuracy, complexity and fluency.

😅

 

- The goal of task-based instruction should be for learners to develop an effective balance between fluency 

and accuracy and to become able to increase the complexity of their linguistic production (Skehan). 

Skehan
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L2 task description.
 

The objective of L2 task research is to describe tasks in such a way that teachers and researchers can choose 

and develop tasks that can be expected to produce the desired results. 

L2
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  

Categories and features for a cognitively-oriented definition of task characteristics 

Categories  Features Definition 

Code complexity Syntactic and lexical complexity/ load and variety 

 

Cognitive complexity  

 

The complexity of the topical content 

 

1) Cognitive Familiarity 

 

Familiarity of topic, discourse genre, and task  

 

2) Cognitive processing

 

Information organization, amount of "computation" required

 Clarity and sufficiency of given information

 

Communicative stress

 

Degree of pressure in communication 

 

a. Time pressure 

 

How quickly the task must be done 

 

b. Scale

 

The number of participants and length of texts 

 

c. Modality 

 

The speaking/writing vs. reading/listening contrasts 

 

 

d. Stakes

 

 

How important it is to complete the task correctly 

 

e. Control

 

Amount of influence participants have on the task 

 

 
 


