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1) Is the study of the talk produced in ordinary human interactions.At its core
,conversation analysis is a set of methods for working with audi and video recording of
talk and social interaction

- conversation analysis

- adjacency pair

2) Composed of two turns produced by different speakers which are placed adjacently
and where the second utterance is identified as related to the first

- conversation analysis

- adjacency pair

3) (not allowing to continue) further discussion by repeating the same phrase or sentence
over and over

- the conversational strategy of forestalling

- adjacency pair

4) is the spoken exchange of ideas ,observations,opiniions,or feeling. Adjective
:conversational

- adjacency pair

- conversation

5) is the assumption that participants in a conversation normally attempt to be
informative,truthful, relevant,and clear.

- the cooperative principle

- conversation

6) make your conversational contribution such as is required,at the stage at which it
occurs,by the accepted purpose or direction of the talk exchange in which you are
engaged

- the cooperative principle

- principles

7) (as,oh,like, and you know) that is used to direct or redirect the flow of conversation
without adding any significant paraphrasable meaning to the discourse
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- principles

- a discourse marker

8) 1s speech that repeats ,in whole or in part,what has just been said by another speaker
somtimes called <u>simply echo</u><b></b>

- An echo utterance

- discourse

9) a fragmented ,elliptical,or incomplete sentence or clause that still conveys meaning
.also called sentence fragment

- An echo utterance

- minor sentence

10) is the process of sending and receiving messages without using words ,either spoken
or written

- An echo utterance

- nonverrbal communication

11) in phonetics , a break in speaking;a moment of silence. adjective :pausal
- pause

- An echo utterance

12) acts that express concern for others and minimize threats to self esteem in particular
social contexts
- An echo utterance

- politeness strategies

13) intended to avoid giving offense by highlighting friendliness these strategies include
juxtaposing criticism with compliments establishing connon ground ,and using
jokes,nicknames ,tag question, special discourse markers (please), and in group jargon
and salng

- An echo utterance

- positive politeness strategies

14) are intennded to avoid giving offense by showing deference .these strategies include
questioning ,hedging.and presenting disagreements as opinions

- positive politeness strategies

- negative politeness strategies
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15) the use of laughter as the oral equivalent of punctuation at the end of a spoken
phrase or sentence
- punctuation Effect

- positive politeness strategies
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