DISCOURSE ANALYSIS laddl Julas
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1-definitions: It is difficult to give a single definition of discourse
analysis.

2-Discourse analysis will enable to reveal the hidden motivations
behind a text or behind the choice of a particular method of research
to interpret that text
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3- Discourse analysis is meant to provide a higher awareness of the
hidden motivations in others and in ourselves, and therefore, enable
us to solve concrete problem by making us ask ontological and
epistemological questions.
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4- Though critical thinking about the analysis of texts is as ancient as
man kind, discourse analysis is perceived as the product of
postmodern period
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5- Discourse Analysis (DA) is a modern discipline of the social sciences
that covers a wide variety of different sociolinguistic approaches.

zell (e dad 5 e sane it S e Laia¥) o slall Aaal) Bluzmiy) 5o (DA) adll Jias

Adlise 5 salll elainY)

It aims to study and analyze the use of discourse in at least one of the
three ways stated above, and more often than not, all of them at
once.
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Analysis of discourse looks not only at the basic level of what is said,
but takes into consideration the surrounding social and historical
contexts
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6 - Making the distinction between whether a person is described as a
‘colonization ’ or a ‘occupation’ is something DISCOURSE ANALYSIS
would look at, whilst considering the implications of each term.
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To expand, 'occupation’ is a term that brings negative connotations of

evil and Discourse Analysis aging, whereas ‘colonization' has positive
connotations of helping others to develop themselves.
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So, one term is looked upon a lot more favorably than the other, and
this is what a Discourse Analyst would consider, as well as looking at
the relationship of these terms with a widely used term.’
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Discourse analysts will look at any given text, and this just means
anything that communicates a message, and particularly, how that
message constructs a social reality or view of the world
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Language has a magical property: when we speak or write we craft
what we have to say to fit the situation or context in which we are
communicating.
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But, at the same time, how we speak or write creates that very
situation or context. It seems, then, that we fit our language to a
situation or context that our language, in turn, helped to create in the
first place
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This is rather like the chicken and egg question: Which comes first?
The situation we’re in (e. g. a committee meeting) ? Or the language
we use (our committee ways of talking and interacting)? Is this a
“committee meeting” because we are speaking and acting this way, or
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are we speaking and acting this way because this is a committee
meeting?
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After all, if we did not speak and act in certain ways, committees
could not exist; but then, if institutions, committees, and committee
meetings didn’t already exist, speaking and acting this way would be
nonsense.
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3. Discourses and social languages

Whenever we speak or write, we always and simultaneously construct
or build six things or six areas of “reality”:
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1. The meaning and value of aspects of the material world: | enter a
plain, square room, and speak and act in a certain way (e. g. like
someone about to runa meeting), and, low and behold, where | sit
becomes the “front” of the room.
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2- Activities: We talk and act in one way and we are engaged in
formally opening a committee meeting; we talk and act in another

way and we are engaged in “chit-chat” before the official start of the
meeting.
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3- Identities and relationships: | talk and act in one way one moment
and | am speaking and Discourse Analysis acting as “chair” of the
committee; the next moment | speak and talk in a different way and |
am speaking and acting as one peer/colleague speaking to another.
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4. Politics (the distribution of social goods) :Italk and act in such a way
that visibly angry male in a committee meeting (perhaps it’s me!) is
“standing his ground on principle,” but a visibly angry female is
“hysterical.”
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5. Connections: | talk and act so as to make what | am saying here and
now in this committee meeting about whether we should admit more
minority students connected to or relevant to (or, on the other hand,
not connected to or relevant to) what | said last week about my fears
of losing my job given the new government’s turn to the right.

IS 13 L Joa Al g Laia¥1 138 8 (V) Lia 4l gl Le Jaad @lld 5 i juail) g aaasf Ul Yl
Led A8e Y (s AT Al (e o sf) Alall il ) dliaie LB (e GO a3 3all s Lile sy
saaal) A sSall o s 1kt il g i (e slde e bl ¢ sand) 8 i Lo (Alall <l
Omedl) S,

6. Semiotics (what and how different symbol systems and different
forms of knowledge “count :”) | talk and act so as to make the
knowledge and language of lawyers relevant (privileged), or not, over
“every Discourse Analysis language” or over “non-lawyerly academic
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language” in our committee discussion of facilitating the admission of
more minority students.
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-- there are several “tools of inquiry” (ways of looking at the world of
talk and interaction) that will help us study how these building tasks
are carried out and with what social and political consequences.
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The tools of inquiry that will be introduced in this chapter are
primarily relevant to how we (together with others) build identities
and activities and recognize the identities and activities that are being
built around us.
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However, the tools of inquiry introduced here are most certainly
caught up with all the other building tasks above, as well, as we will
see progressively in this book. The tools to be discussed in this chapter
are:
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a. “Situated identities,” that is, different identities or social
positions we enact and recognize in different settings.
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b. “Social languages ,” that is, different styles of language that we

use to enact and recognize different identities in different
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settings; different social languages also allow us to engage in all
the other building tasks above (in different ways, building
different sorts of things. (
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c. “Discourses” with a capital “D,” that is, different ways in which we
humans integrate language with non-language “stuff,” such as
different ways of thinking, acting, interacting, valuing, feeling,
believing, and using symbols tools, and objects in the right places and
at the right times so as to enact and recognize different identities and
activities, give the material world certain meanings, distribute social
goods in a certain way, make certain sorts of meaningful connections
In our experience, and privilege certain symbol systems and ways of
knowing over others (i. e. carryout all the building tasks above) .
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d. “Conversations” with a capital “C,” that is, long-running and
important themes or motifs that have been the focus of a variety of
different texts and interactions (in different social languages and
Discourses) through a significant stretch of time and across an array of
institutions.
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FOURTH LECTURE dayl ) 3 _pualaal)
WHO'S AND WHAT'S V.Y

-YWhen you speak or write anything, you use the resources of English

to project yourself as a certain kind of person, a different kind in
different circumstances.
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You also project yourself as engaged in a certain kind of activity, a
different kind in different circumstances .

If | have no idea who you are and what you are doing, then | cannot
make sense of what you have said, written, or done. You project a
different identity at a formal dinner party than you do at the family
dinner table.
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And, though these are both dinner, they are none the less different
activities. The fact that people have differential access to different

identities and activities, connected to different sorts of status and
social goods, is a root source of inequality in society .
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Intervening in such matters can be a contribution to social justice.
Since different identities and activities are enacted in and through
language, the study of language is integrally connected to matters of
equity and justice.
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2- An oral or written “utterance” has meaning, then, only if and when
It communicates a who and a what (Wieder and Pratt 1990a). What |
mean by a “who” is a socially-situated identity, the “kind of person”
one is seeking to be and enact here and now. What | mean by a
“what” is a socially-situated activity that the utterance helps to
constitute.
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-YLots of interesting complications can set in when we think about
identity enacted in and through language. Who's can be multiple and
they need not always be people. The President’s Press Secretary can
Issue an utterance that is, in fact, authored by a speech writer and
authorized (and even claimed) by the President. In this case, the
utterance communicates a sort of overlapping and compound who.
The Press Secretary, even if she is directly quoting the speech writer,
must inflect the remark.
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4- 14 Discourses and social languages

with her own voice. In turn, the speech writer is both “mimicking” the
President’s“voice” and creating an identity for him.Not just
individuals, but also institutions, through the “anonymous” texts and
products they circulate, can author or issue “utterances.” For example,
we will see below that the warning on an aspirin bottle actually
communicates multiple whos.
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5- An utterance can be authored, authorized by, or issued by a group
or a single individual.

2als o ol de gena W jaad S ol e o3 ) calls (e 2SI )

Finally, we can point out that who sand what sare not really discrete
and separable.

Juaiil g clia Alaiie ¥l e Ja,ll o) of i o) WiSay of ol

You are who you are partly through what you are doing and what you
are doing is partly recognized for what it is by who is doing it. So it is
better, in fact, to say that utterances communicate an integrated,
though often multiple or “heteroglossic,”

who doing what
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“Real Indians” Y.Y

1- Though I have focused on language, it is important to see that
making visible and recognizable who we are and what we are doing
always requires more than language. It requires, as well, that we act,
think, value, and interact in ways that together with language render
who we are and what we are doing recognizable to others (and
ourselves). In fact, to be a particular who and to pull off a particular
what requires that we act, value, interact, and use language in sync
with or in coordination with other people and with various objects
(“props”) in appropriate locations and at appropriate times.
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2- To see this wider notion of language as integrated with “other stuff”
(other people, objects, values, times and places), we will briefly
consider Wieder and Pratt’s (1990a, b) fascinating work on how Native
Americans (from a variety of different groups, though no claim is made
that the following is true of all Native American groups) recognize
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each other as “really Indian.” Wieder and Pratt point out that real
Indians “refer to persons who are ‘really Indian’ in just those words
with regularity and stan Discourse Analysisrdization” (1990a: 48).
Wieder and Pratt’s work will also make clear how the identities (the
who's) we take on are flexibly negotiated in actual contexts of
practice.
eV 5 A Gall) M AN Sl ae ALalSia g Al (o sl (Sl e 5 Sall o28 Ay )
S Jsa dad)) dae (@AY ) Dl 38 505 58 Hhat Gy ((UlSas Gle s <ol 5
O da dlladl) sz (e e ) e ddling Cle gane (o de siie de gane (1) Cbia¥) (S 5l
Al anls Gand) Lpany e il (Llaal) 45 501 Cle sanall gen (0 lagma U 0 S
Al 2 e 8 U saigll an pdll (alaSY) ) jpdd” A8aal 2 il oF ) <l Ay y  es
Jaad &l e Jaall s 53 GasuAr 48), 129 4)" QUaall Apalysisrdization ¢lis s alaii) ae <ulalS)
Aaladl) L) 3455 yar Ao 326 g s WHO) J) @ilss il oy (oS Ll geal 1 (40
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3-The term “real Indian” is, of course, an “insiders’ term.” The fact that

it is used by some Native Americans in enacting their own identity
work does not license non- Native Americans to use the term.

Discourses and social languages 15
i (e deladind oy of Al o) " Gaalhaal) (saal) et (Jlal) dagday ¢ g MR saigl)" plhaias
haadl 138 ahainy dlal je S el dad ) Y ag Lalall 4 sell Jandl (o 8 253l (any

Yo delaialV) calalll § culitasl)

4-The problem of “recognition and being recognized” is very
consequential and problematic for Native Americans. While in order to
be considered a “real Indian,” one must be able to make some claims
to kinship with others who are recognized as “real Indians,” this by no
means settles the matter. People with such (biological) ties can fail to
get recognized as a “real Indian,” and people of mixed kinship can be
SO recognized.
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5-Being a “real Indian” is not something one can simply be. Rather, it is
something that one becomes in and through the doing of it, that is, in
carrying out the actual performance itself. Though one must have
certain kinship ties to get in the “game,” beyond this entry criterion,
there is no being(once and for all) a “real Indian,” rather there is only
doing being-or-becoming-a-“real-Indian.” If one does not continue to
“practice” being a “real Indian,” one ceases to be one
g O 3l s e i sn eelld o Yy Al (9585 O (S Jan) 5 Ui ol "Aiiiall dpnigh)” 43 S
oans 058 O g sy e pe ) o dnds Jledll o laY) s 8 g 1345 clld Jad SR (g
() (s a5 5 50) LeisS llia s s Jlmall 138 5 Al e J peaall 4l gl A
Y oaal G 1" A gl T A Canaal g5 a4 a8 s Yoy e iial) gaig” e
a5 oS ol go g a5 el (aigl e S A jlaa "B el
Finally, doing being-and-becoming-a-“real-Indian” is not something
that one can do all by oneself. It requires the participation of others.
One cannot be a “real Indian” unless one appropriately recognizes
“real Indians” and gets recognized by others as a “real Indian” in the
practices of doing being-and-becoming-a-“real- Indian.” Being a “real
Indian” also requires appropriate accompanying objects (props),
times, and places

Ji e IS Jadl O 8y Jaa 5 s Cal "Aiial) Apigh-A-"Cinpnal 5 (g (5 a0 alill 5 o ual s
Sy 3aa) 5 o i ol La " i) aigh" ()5S0 O o pall aakaion Y o AN AS jlie allaty 4l 4
Gl jlaa A" REal) sxed Ll (o AV 8 (e Gl yie W) e Jiany s "Hiiia 3 il Canlia
Apuliall LEISH Liayl i (gaigll Aiia” L o€ " Abidall Luxigh-A-"Cansal- 5 Lgd oS oLl)
ALY 5 i Y1 5 ¢(aileall) dnliadl
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6-There are a multitude of ways one can do being-and-becoming-a-
“real-Indian.” Some of these are (following Wieder and Pratt 1990a):
“Real Indians” prefer to avoid conversation with strangers, Native
American or otherwise. They cannot be related to one another as
“mere acquaintances,” as some “non-Indians” might put it. So, for
“real Indians,” any conversation they do have with a stranger who may
turn out to be a “real Indian” will, in the discovery of the other’s
“Indianness,” establish substantial obligations between the
conversational partners just through the mutual

Sl s AU ) (e pany (o8 eda--Aniasal 5 (g 40 Al (S aal5 Lk (e el dlia
o ) Abal 48 pal el jall e Aalae uiad Jumy "3y 53 Jlyy 253l " AES) aiglA) MY A4
B "2 gigll e any LS "ad jlas 2 jaa" Ll pandl Lpan Alea <l (685 0 (S Y Ll el
Ul G sSE GF J Jsadi B gy pe padd e pgedl Balae (gl s 253l J i) dxias
A (e Jadd Zaalaall £US 35 oy A 58 s el a1 o <o gl DAY LT 8 o ga a8
adaliial)

acknowledgment that they are “Indians” and that they are now no
longer strangers to one another. In their search for the other’s “real
Indianness” and in their display of their own “Indianness,” “real
Indians” frequently engage in a distinctive form of verbal sparring. By
correctly responding to and correctly engaging in this sparring, which
“Indians” call “razzing,” each participant further establishes cultural
competencying the eyes of the other.
s DAY "AEEa 5 gl e agiing b AT Y ey Al el e V) gl s Mo sl gl Gl i)
pee JSG 8 Bl A Glall (e S 8 R 3 il ¢ gl agn dala Ly Aalal) (i 2l
W eJland) 138 (8 aaia JS Bl A5 ) s JS50 Alaiu¥) A (e adll) Jladl (4
OAY) el competencying AAE Ay e &l JS 2asy M Bl 3 geal) M gl

Page 14 of 48



http://del.kfu.edu.sa/entisab_app/index.asp
http://del.kfu.edu.sa/entisab_app/index.asp
http://del.kfu.edu.sa/entisab_app/index.asp
http://del.kfu.edu.sa/entisab_app/index.asp
http://del.kfu.edu.sa/entisab_app/index.asp
http://del.kfu.edu.sa/entisab_app/index.asp
http://del.kfu.edu.sa/entisab_app/index.asp
http://del.kfu.edu.sa/entisab_app/index.asp
http://del.kfu.edu.sa/entisab_app/index.asp
http://del.kfu.edu.sa/entisab_app/index.asp
http://del.kfu.edu.sa/entisab_app/index.asp
http://del.kfu.edu.sa/entisab_app/index.asp

dudlead) 5 _palaall LECTURE SIX

1-The key to Discourses is “recognition.” If you put language, action,
interaction, values, beliefs, symbols, objects, tools, and places
together in such a way that others recognize you as a particular type
of who (identity) engaged in a particular type of what (activity) here
and now, then you have pulled off a Discourse (and thereby continued
it through history, if only for a while longer).

Szl s Claiaall g el 5 (Jeliill g eJanll g Aalll Canmy 13 " Cal e WM ga agilLaEl ~Uidal
On Cme & S Slle Capatll 3 o AN 1) Akl ods Jie 8 Lee SV 5 <l a1 5 LY
o pas) il 5) Aadad (e Camas 28 i€ o8 (V) L (LAT) Lo (me g 58 (B LS (3 50) )
).kl 5yl IS 13 V) gyl e
2- It is sometimes helpful to think about social and political issues as if
it is not just us humans who are talking and interacting with each
other, but rather, the Discourses we represent and enact, and for
which we are “carriers.” The Discourses we enact existed before each
of us came on the scene and most of them will exist long after we
have left the scene. Discourses, through our words and deeds, carry
on conversations with each other through history, and, in doing so,
form human's history.Think, for instance, of the long-running and
ever-changing “conversation” inthe U.S. and Cana Discourse Analysis
between the Discourses of “being an Indian” and “being an Anglo” or
of the different, but equally long-running “conversation” in New
Zealand between “being a Maori” and “being an Anglo” (or, for that
matter, think of the long-running conversation between “being a
British Anglo” and “being an American Anglo™).
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3- Some studies argue the physics experimental physicists “know” is,in
large part, not in their heads. Rather, it is spread out (distributed),
inscribed in (and often trapped in) apparatus, symbolic systems,
books, papers, and journals, institutions, habits of bodies, routines of

practice, and other people ( Latour 1987; Traweek 1988).

) (b ouls cdda S e da e M e A jadll ol 5l el 5l Slad )3 Gl (5 s
cz\i}q‘) :\.q.k.ab 43)@4‘} (Lﬁ u,})a\;d\ L\ﬂ.cj) ‘"ﬁ CJJAM 4(@)}\) JAY\ )2 ,)":"""U i (e Y
wu‘ LJA (:AJ..}CJ 6:\.A.MJLAA” Q‘;\‘P‘\ 6“%\ LJA Q\JL’J\} CLLILMM‘;BAM} “_IM\} 6&\)}‘} 6;\.\55\‘5
Traweek 1988) .¢Y 4AY ) siV)

4- The notion of Discourses will be important throughout this book. It
Is important, therefore, to make some points clear to avoid some
common misunderstandings. Imagine | freeze a moment of thought,
talk, action, or interaction for you, in the way in which a projector can
freeze a piece of film. To make sense of that moment, you have to
recognize the identities and activities involved in it
il Aaal g Jalil) any Jaald (@l cagall pas  QUSY 138 8 agall (e el e 5 S8l )
Apndlly Je il f cJaally cuanlls ¢ Sal) (o Adaal dpent il gl A jiZiall (mms agdll 5 gun
Cayind o) dlile Alaalll olli agdl aLall e dakad e Jlen aend (S Gl A3yl 8 o]
Al lgdle (s sy Al Al g il sl

Perhaps, for this frozen moment you can’t do so, so you move the film
back and forward enough until you can make such a recognition

Page 16 of 48



http://del.kfu.edu.sa/entisab_app/index.asp
http://del.kfu.edu.sa/entisab_app/index.asp
http://del.kfu.edu.sa/entisab_app/index.asp
http://del.kfu.edu.sa/entisab_app/index.asp
http://del.kfu.edu.sa/entisab_app/index.asp
http://del.kfu.edu.sa/entisab_app/index.asp
http://del.kfu.edu.sa/entisab_app/index.asp
http://del.kfu.edu.sa/entisab_app/index.asp
http://del.kfu.edu.sa/entisab_app/index.asp
http://del.kfu.edu.sa/entisab_app/index.asp
http://del.kfu.edu.sa/entisab_app/index.asp
http://del.kfu.edu.sa/entisab_app/index.asp
http://del.kfu.edu.sa/entisab_app/index.asp
http://del.kfu.edu.sa/entisab_app/index.asp

judgment. “Oh, now | see,” you say, “it’s a ‘real Indian’ razzing another
‘real Indian’,” or “it’s a radical feminist berating a male for a crass male
remark” or “it’s a laboratory physicist orienting colleagues to a graph”
or “it’s a first-grader in Ms. X’s classtarting a sharing time story.”

a4 Loy ala¥) (g o)l ) aldll Jiy el Gl celld Jaii () i€y ¥ saaaall daalll 03¢ clay
daaal) "Ll ¢ S O oY) T Ul ol ol yie W1 aSal 1aa Jie s (e (Sl s 44U

3 A S5 e a sl ¢ s s AIS00 50 A gl Ll e Al gl T AT il (sl
classtarting - Js¥) caall (& el " 5" Al a1 3 eSla 3l aun st ida ol ll Ll ol Mand
" OS] Bl anali 8 g duad

5- This is what | call “recognition work.” People engage in such work
when they try to make visible to others (and to themselves, as well)
who they are and what they are doing

ol ) 5) A 4 5 Jran (o slay Latie Janll 138 o3 ol A0 (il dand Lo 5 138
Sl e ) Jaet G glady 1la g ot e (SllXS
6- There is another term that it is useful in place of the cumbersome
phrase “ who doing- what,” at least as far as the language aspects of
“who-doing-whats” are concerned (remembering that language is
caught up with “other stuff” in Discourses). This term is “social
language” (Gee 1996: ch. 4; Bakhtin 1986). Each of the who-doing-
what we saw on the aspirin bottle is linguistically expressed in
different “social languages.” All languages, like English or French, are
composed of many (a great many) different social languages. Social
languages are what we learn and what we speak.
il gall e oy JAY) e ¢"alay sty (uAll” 488 e 8 be e Y 2l e o AT llaas dllis
fLiYl e L e " G pealaall e o Gl o) S3) G i ") 6 13le-ds jlaally (Al 4l
daliia e IS (VAAT (al ¢ CH4) 497 a) "Lelaia¥) A2l g mlluadll 3a (agolils 8"
Mgelaa) el caline A Lal el o i) dala ) e olil ) Le bl 5 dpallal) daall

Al e laia W) clalll (LS andae) (o danll e () sSHs cAgui 3l 5l Ay SalasY) Jie ccilalll apen
AT G La g dalati Le oo dpelaial) culadl)
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LECTURE 7 dagld) 3 pcalaall

Two grammars Y.A

1- Each social language has its own distinctive grammar. However, two
different sorts of grammars are important to social languages, only
one of which we ever think to study formally in school. One grammar
Is the traditional set of units like nouns, verbs, inflections, phrases and
clauses. These are real enough, though quite inadequately described
in traditional school grammars. Let’s call this “grammar one.”
cilal ddla gaill sl 58 Cpe Ailina &) il (e il g lld was 5 aal) Luelaia¥) Lase) 58 Ll dal S
5 sl aal g Aadl (B Ly Rl Sl e iy g (g o L Lgia Basl 5 e Laia)
Lo A & oda Jag s <l e «lel sV (JladY) g celanY) Jie L) chlas gl (0 G sane
13 pani Lge s il dpu jadd) gadll el 8 8 Lalad 488 e Ldiay (e a2 )l o Al 4
Maal g (gl
The other - less studied, but more important — grammar is the “rules”
by which grammatical units like nouns and verbs, phrases and clauses,
are used to create patterns which signal or “index” characteristic
whos-doing-whats-within- Discourses. That is, we speakers and writers
design our oral or written utterances to have patterns in them in
virtue of which interpreters can attribute situated identities and
specific activities to us and our utterances. We will call this “grammar
two.”
A sad lan g 2l A e iy Al Mae ) 8l ga sail) - an ¥ =15 pn JBT - s AT dea
A jlaally (g sh B jnae e ) 5L sl dalail BIAT (alSal 5 ol jladl 5 JladY) 5 elansd) Jia
5 5l Ay 5k IS ppanad Ll LI 5 fianiall (ndy sn 138, agililii-y gt (35S0 e
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2- Let me give a couple of examples from Gee of social languages at
work, beyond the example of the two different social languages in the
warning on the aspirin bottle, examples Gee has used over the years
as particularly clear instances of different social languages (e.g. Gee
1996). Consider, for instance, the following case of an upper-middle-
class, Anglo-American young woman named “Jane,” in her twenties,
who was attending one of the author (Gee)courses on language and
communication
O ol e Jlia el s e (Jandl (8 Ao lain¥) o Clad (e Aliial Ay 208l () ) smansd 52 -
Ol ye e Craadiul 8y o A5 cp oyl dala ) o il A elaiaY) ddlisg sl
o el (1997 o Jhall Jaw o ) e laia¥) clalll Calise (e daal 3 Y daala g
Gl phall e edy Sl etV ALE 8l ) (Llal) ddas i) Addal) e AWl AN (U
" Joal 5l 5 a0 3 iy 50 (o) il pall am s yuimny IS G301 (b yue (30

The course was discussing different social languages and, during the
discussion, Jane claimed that she herself did not use different social
languages in different contexts, but rather, was consistent from
context to context. In fact, to do otherwise, she said, would be
“hypocritical,” a failure to “be oneself.” In order to support her claim
that she did not switch her style of speaking in different contexts and
for different conversational partners, Jane decided to record herself
talking to her parents and to her boyfriend. In both cases, she decided
to discuss a story the class had discussed earlier, so as to be sure that,
in both contexts, she was talking about the same thing.
Calide aadid o] Leudi Ll (pen o) 38Ul (U 5 e Laia) culalll Calisg 28l o3 aalally g
o e@dlsl b AT ) Bl e liie OIS @l e Yoy oK1 dilide il b daelaia ) el
aca dal e " andi o el oS " (8 Jddll g MBI G S «lld LS celld DA Jad
el (a8 cAilise Lalaall 61855 ey Adlide il (8 2IUSH 6 Lgy bl J gt o] il Lae
O 53 Addall 5 Al Al ¢ 8 Ledl i couillall WIS 3 Leiaia () Leoall 5 () Daas L
A o)) e Canay IS Gl g L) S el e ST @l g (Bl 2
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In the story, a character named Abigail wants to get across a river to
see her true love, Gregory. A river boat captain (Roger) says he will
take her only if she consents to sleep with him. In desperation to see
Gregory, Abigail agrees to do so. But when she arrives and tells
Gregory what she has done, he disowns her and sends her away.
There is more to the story, but this is enough for our purposes here.
Students in my class had been asked to rank order the characters in
the story from the most offensive to the least. In explaining to her
parents why she thought Gregory was the worst (least moral)
character in the story, the young woman said the following:

BUs) st s e iiall call Ly ) sedll e Jeany (o 2 ddia sl e Cipa il
(s osmE Al Ol (B ane o il el 5 13 ) LAl Cosas 43) J sy (Uas0) QST el
s 0l JU g eclad e (g sa 8 Jss cdaai Lgdl clld Lavie (S15 Iy oLl e (38 53 ddpa sl
GO (e callay 28 L Lial Y (85 Le sa 138 (S5 cdail) o3¢ 3y all @llin s Ld s 5 L
Bl Lgall ) = 5 B ) e o SIS (e Al 8 laditll il A0 ) o B
ol Lo ALl 5yl s il 8 Caya (DAY JBY) Taud (50 02 S o S
Well, when | thought about it, | don’t know, it seemed to me that
Gregory should be the most offensive. He showed no understanding
for Abigail, when she told him what she was forced to do. He was
callous. He was hypocritical, in the sense that he professed to love her,
then acted like that.
Delal A gaa ST O (i suse O s eciel Y Ll el 8 S8 Lavie dlina
Olaall 43} ey B IS Q) 8 ISy 4 Al e @yl el i Laxie (JilanY agd
(Jal) 138 (e a5 clgaal
Earlier, in her discussion with her boyfriend, in an informal setting, she
had also explained why she thought Gregory was the worst character.
In this context she said:
S8 13l Ll ey 38 L) i ¢ any e ) (A clgiinia pa Ll Al 8 ¢ (3l g B
lE Glandl 138 (5 o Tl (55 e OIS
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What that guy was, you know, her boyfriend. | should hope, if | ever
did that to see you, you would shoot the guy. He uses her and he says
he loves her. Roger never lies, you know what | mean?

Se ol 3ol el g el o @ty e 13 (Juls o 2l 5 Leliaa o salad WS (Ja )l 13a K L
fagie] L Gy il g ol QG Y ) eann 43 Jsiy s Led padiien 43) Ja )l

It was clear — even to Jane — that she had used two very different
forms of language. The differences between Jane’s two social
languages are everywhere apparent in the two texts. To her parents,
she carefully hedges her claims (“lI don’t know,” “it seemed to me”); to
her boyfriend, she makes her claims straight out

il EAY AR (e s cpilite (S Crardind 38 cuilS - el s - el gl (e oS

Glllaall Led bl o Aliny Lol iy clguall 5 ) aaill (8 (S0 JS (8 daal 5 o dpelainY)

zoB sl e Wleled) Jang Ll clld 5 clgiiaal (" 1" " ye Y i)

To her boyfriend, she uses terms like “guy,” while to her parents she
uses more formal terms like “offensive,” “understanding,” “callous,”
“hypocritical” and “professed.” She also uses more formal sentence
structure to her parents (“it seemed to me that . . . ,” “He showed no
understanding for Abigail, when . . . ,” “He was hypocritical in the
sense that . . .”) than she does to her boyfriend (“. . . that guy, you
know, her boyfriend,” “Roger never lies, you know what | mean?”).

Clalhias s Ll clld g Lpall g of gus A a1 Jie Glallacas aadiis Ll clld 5 dgipaal
o Aany ST Aleall ol padion LS olaall” 5 "GEUEIT ¢ 8T Magd” M san Jie Ay ]
Of iy ¢l (IS5 " Ladie QoY aalis ol ek ol asl Calial g ¢ ol 1) Ll
o pad il gl QG Y yag ) " L ¢ palad LS Ja 138 ) Leiaal 4 a i e (L
"),?4_}3:_3 (A

Jane repeatedly addresses her boyfriend as “you,” thereby noting his
social involvement as a listener, but does not directly address her
parents in this way
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5le llad Y (815 caainaS Al Lo Laia ) AS HLiall | jpdia Ul "l Lebna 1) e G sy

43y yhall 03¢ Lgall 5
In talking to her boyfriend, she leaves several points to be inferred,
points that she spells out more explicitly to her parents (e.g. her
boyfriend must infer that Gregory is being accused of being a
hypocrite from the information that though Roger is bad, at least he
does not lie, which Gregory did in claiming to love Abigail). All in all,
Jane appears to use more “school-like” language to her parents.

JSSTJSJ.,\JJ;&@\SL"_;J\.LGJ\ (Jaien of ) dalss sae & iy L) culld e ae Saaill 8
4l il slaall (g (38 4y asledl o (5 sk e Of i o) g Lehaea Jia) Leaall 5 I s sum g
all ey s o allad Le 585 o3 Y il Jly JIY) e dian sas) e pe )l e
Leaall s ) e Al ST AR aladial O sam (s o0 US (B e (Rdaa sl
Her language to them requires less inferencing on their part and
distances them as listeners from social and emotional involvement
with what she is saying, while stressing, perhaps, their cognitive
involvement and their judgment of her and her “intelligence.” Her
language to her boyfriend, on the other hand, stresses social and
affective involvement, soli Discourse Analysisrity, and co-participation
in meaning making.
Lo Laia¥) A4S Ll (e Gamaionall LS Lgiy ililisall 5 agaila e JY0Y) J8 (il agd Lgciad
Leiz "l L1 Leds e agaSa 5 48 jaall agi€ jliia clayy cuSTEl o cad i Lo go dibalall g
& L s «adll Analysisrity o sw cdaiblall s delaia¥l b ) 58 S5 5 Al Lali (e ¢ Leacal
sinall wioa 84S Ll
This young woman is making visible and recognizable two different
versions of who she is and what she is doing. In one case she is “a
dutiful and intelligent Discourse Analysisughter having dinner with her
proud parents” and in the other case she is “a girl friend being
intimate with her boyfriend.” ¢ gulise Goylaal Cayaill 5 4 50 Jra 58 4L o2a
J" o2 saal s s & adaiiley & (wAnalysisughter ae eliall doa s Jlin (S35 andae CUadll
Leiada ae (sa e (Bidea 3" o AT Alla 357 5ad Lgpall 5"
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LECTURE EIGHT dLallll) 3 pualaal)

1-All of us master and control more than one social language. So we
switch among them according to the situation we are in.

o) A b 5 Loy Lo il (1) o)y Ao Laiad 5 AR (ym ST 8yl 5 (i) Lia a1 JS1-
[FERR

2.10 Big “C” Conversations: Conversation among Discourses page 47

£V dadiall agililis o Aalaal) rcilsladl "C" <1210

Now it is time to become clearer about what we mean by
“conversation.” The word “conversation,” as Gee is using it here, can
be misleading. We tend to think of conversations as “just words.” But
the sorts of conversations he is talking about involve a lot more than
words; they involve, in fact, Discourses. It is better, perhaps, to call
them “Conversations” with a “big C,” since they are better viewed as
(historic) conversations between and among Discourses, not just
among individual people. Think, for instance, as we mentioned above,
of the long-running, historic Conversation between biology and
creationism, or between the Los Angeles police department and Latino
street gangs.

o LS MHalaall 4S5 ke G dgini le Jsa la gy STt i gl ola Y

) clislaal) o) il (S LS clislaall 8 jSail) ) Jaad oo Dliae (35S0 of oSy olia dsladiil
Cb laall g el Sl b e st Ll ¢ "€ 3 e 55l e ST KD e (g skt Lgie Guaay
Oy O lialae (Wla) 5 Jumdl ) Hla s LY ¢ CLas" ae "clislas” Lpandt O ey «Juad)

5 5l Lol (e codlef U S0 WS (Ul Juaw e caiie| 300 58l (aladV) o daid pal 5 cculiadll
Slae 5 Ada 3l and sl a gl G b (BIAN A a5 L sl gl) G A )l Aalaall Ay 5l

£ ) sl
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More than people, and more than language, are involved in
Conversations.They involve, as well, at least the following three non-
verbal things:

1. controversy, that is, “sides” we can identify as constituting a debate
(Billig 1987);

2. values and ways of thinking connected to the debate; and
lislaall 8 il (e ST padd e ST Ly
Al kalll e o Ludl 4336 J8Y) e a5 shaii L
¢ (Billig 1987)3.88lial (S5 g3l ot iy "Olall” 5o 138 5 Jaall],
5 Al Saie il (3 k5 28112,

3. the “symbolic” value of objects and institutions that are what we
might call non-verbal participants in the Conversation (Latour 1987).

Let me give you an example of what | am trying to get at here. It is
fashionable toDiscourse Analysisy for businesses to announce (in
“mission statements”) their “core values” inan attempt to create a
particular company “culture” (Collins and Porras 1994, examples
below are from pp. 68-9). For instance, the announced core values of
Johnson & Johnson, a large pharmaceutical company, include “The
company exists to alleviate pain and disease” and “Individual
opportunity and reward based on merit,” as well as several others.

8 i le A G Gl sall 5 LY (e " e )" 4083,
)V AAY 5 aY) Talaal) 8 ddall) ye (S Ll ele il

< silall Analysisy toDiscourse (sé . e Jsasll Jylal Lo o Ylia oS3 sl of ) el
A4Sy eliy lie A glae Al 4l o ("Rirall Gy pat” ) Glad of S il Al
il QL) dass Ao (3-TA (a e (o8 olal Al (V49 Gle (il ) gas il ) "AAEI" Lala

83 g s AS A" Jaiig 63y Ay ) AS 35 A 5 oy sua g 11 () gasi g AS ] Al Al
AV (e 2anll e Slad M5 laadl Gl e SIS 5 2 jall (a5 " gl g Al Caia]
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4- A heteroglossic aspirin bottle

| want now to return to how who sand what sare communicated in
language (keeping in mind that language alone is rarely enough and is
always put together with “other stuff” to pull off a Discourse). It is
time, then, to turn to examples in order to make my points about
whos-doing-what's more concrete. Consider, then, the warning on my
aspirin bottle (Gee 1996), reprinted below (italics and capitals are on
the warning):

heteroglossico: s dala 34 -

130 s g Axdl) o e W) 8 3aY) a) Al 8 Jus 5 sl e Gl 0dll 288 ) 30 5all (Y1 oy
Ol 28 (Gladll AL i M JAY) eV pe i ) L Laily am g oy 4818 55 L

Lo e slaally (st Jsa (o Al Tlal (ymamy s o Jaf g QYY) I Jal () clld 2ay o gl
Jall) lial ansda de s (V29T (o2) Gaosed dala ) ol o pdaill o Qlas Auadl g ST ga
)it e (b aal 2

5-Warnings: Children and teenagers should not use this medication for
chicken pox or flu symptoms before a doctor is consulted about Reye
Syndrome, a rare but serious illness reported to be associated with
aspirin. Keep this and all drugs out of the reach of children. In case of
accidental overdose, seek professional assistance or contact a poison
control center immediately

syl (alpel ol elall (g aad ol sall 138 alasiind aae cpial yall g JELY) e cany 1l 33a5
(o) e 31 (G Shg plad a3 50U (1 5e 5 5 el A pMe J o cplall 8 Ll
dadll 5y 5k 320l de ja Jsbi Alla 3 JUlY) Jsliie e a4y 50V auan 5 138 e Lliad)
|5 asanall 4 ya S ye Ao Juail) o digall saclusall ulaill
As with any drug, if you are pregnant or nursing a baby, seek the
advice of a health professional before using this product. IT IS
ESPECIALLY IMPORTANT NOT TO USE ASPIRIN
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DURING THE LAST 3 MONTHS OF PREGNANCY UNLESS SPECIFICALLY
DIRECTED TO DO SO BY A DOCTOR BECAUSE IT MAY CAUSE PROBLEMS
IN THE UNBORN CHILD OR COMPLICATIONS DURING DELIVERY.
alasin) J8 dpgall danall 3 siall calla ¢Jiball pua 55 ol Sl i€ 13 co ) 50 5F pe Jladl 5 LS
OaaY) J 5l dala el [T IS NOT TO giiall 12
o JSLie oy 38 45y Cadall 08 (e el ALl lagan e s (05 ol L sl (e el ¥ AT oL
B2V 5l oL clieliaa i cpial
6- My interpretation of this text is that there are two who-doing-
whatsin this warning, and they are interleaved. The first is made up of
the following sentences: Children and teenagers should not use this
medication for chicken pox or flu symptoms before a doctor is
consulted about Reye Syndrome, a rare but serious illness reported to
be associated with aspirin. It is especially important not to use aspirin
during the last 3 months of pregnancy unless specifically directed to
do so by a doctor because it may cause problems in the unborn child
or complications during delivery.

iz Ll 5 ¢ 53 a-whatsin 4 leadl o) e o) @llia o s (aill 138 (e (5 56 -
Ol @ Say e 48] )0l (e 58 ¢s)) A Dlhe Jsa cadall 5 Ll J ) 33 5l85Y) (al ye
Lo Jaall (e 5a ) el ¥ A a1 alasind axe (el S agall Ges L) ae (381 5
s ol (3 Jakall (& JSLEe sy 38 A5Y andal) 08 (e @l WLl daaill an g e Lea e 0S5
33 ol el Clielias gl aay
7- Here things are referred to quite specifically (“children or
teenagers,” “this medication,” “chicken pox,” “ flu,” “Reye Syndrome,”
“aspirin,” “last 3 months,” “unborn child,” “delivery”), doctors are
called “doctor,” and matters are treated emphatically (italics, capitals,
“should not,” “rare but serious,” “especially important,” “specifically
directed”).
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8-The second who-doing-what is made up of the following sentences,
placed in the middle of the other two:

Keep this and all drugs out of the reach of children. In case of
accidental overdose, seek professional assistance or contact a poison
control center immediately. As with any drug, if you are pregnant or
nursing a baby, seek the advice of a health professional before using
this product. Here things are referred to more generally and

(AT (il Cuatia A Cana g AUl Jealdl (e ¢ 5S85 Le cdn jlaadly (2 SUN 58

ookl 5 3200 e ja e Ala 8 JakY) Jsliie e s 450V gaan s 138 o Liliad)
S 13) o) 50 ol pa Jal g8 LS sil) e o sandl A8) je S je o JuaiV) ol dyigall sac L)
el 13 aladiul U8 digall daall 5 ) gl Calla ¢Jahall a5 5l Sl

sacl O Hsa) N la jliyg

9-generically (“this and all drugs,” “any drug,” and “this product,”
rather than “this medication” and “aspirin”; “children” rather than
“children and teenagers,” “pregnant” rather than “last 3 months of
pregnancy”), doctors are not mentioned, rather the health profession
is referred to more generally (“professional assistance,” “poison
control center,” “health professional”), and matters are treated less
stridently with the exception of that “immediately” (small print, “keep
out of reach,” “accidental overdose,” “seek .. . assistance,” “seek
advice,” rather than “should not” and “important not to use”).
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10-These two who-doing-whats“feel” different. They are authorized
and issued by different “voices” to different purposes and effects. The
first speaks with a lawyerly voice responding to specific court cases;
the second speaks with the official voice of a caring, but
authoritatively knowledgeable company trying to avoid anyone
thinking that aspirin in particular is a potentially harmful drug. Of
course, this second who-doing- what partly contradicts the first. By the
way, the second who doing-what on the aspirin bottle used to be the
only warning on the bottle (with the order of the sentences a bit
different).
Adlide "l peal" oo 5 jalall s Ll Lad e 05 Adlide " ey ()5S 13ke-dn jlaalls 031 (13410
Chaaty SU g Badss daSaa VAT AT (o salaall G geay Chaat Jf | Y1 g Aalisa al 2 Y
o iy (mis o il Al glae 8 J s B3 38,58 (S0 e Sl (g (ganel) geal gn
o8l Le das jlaally 2 SN 138 caaally 3 jlia (3 6S5 o) Sy o) sl 58 Al Aduay (g yu]
e daid sl ¢ oS aadiad el Aala ) e 13y dady (3 A5 cdanlially | Y L 3a
). Ol Aalis ASal (e il o) Aala
11-This warning, like all utterances, reflects the company it has kept,
or, to put the matter another way, it reflects a history that has given
rise to it. In this case, presumably, the new sterner, more direct who-
doing-what was added to the more general and avuncular one
because the company got sued over things like Reye Syndrome. The
warning on the aspirin bottle is heteroglossic. That is, it is “double-
voiced,” since it inter leaves two different whos-doing-whatstogether.
Of course, in different cases, this sort of interleaving could be much
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more intricate, with the two (or more)whos-doing-whatsmore fully
integrated, and harder to tease apart.
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LECTUREQ PAGES5  4xuldll 3 ualaall

1- DISCOURSE ANALYSIS : In this chapter, Gee integrates the tools of
inquiry we have discussed in the earlier chapters into an overall model
of discourse analysis that stresses the six building tasks introduced at
the opening of Chapter 2. | will also discuss, from the perspective on
discourse analysis taken in this book, the role of transcripts in
discourse analysis, what might constitute an “ideal” discourse analysis,
and the nature of validity in discourse analysis.

AL J il 8 LG A Gadl)l O gl ey o cJusadll 134 7 el Jidasi - )
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2-In this section, Gee summarizes the two types of meaning that he
argued, A situated meaning is an image or pattern that we assemble
“on the spot” as we communicate in a given context, based on our

construal of that context and on our past experiences (Agar 1994;
Barsalou 1991, 1992; Clark 1993; Clark 1996; Hofstadter 1997; Kress
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1985, 1996; Kress and van Leeuwen 1996). In Chapter 3, | used the
example of the following two utterances: “The coffee spilled, get a
mop”; “The coffee spilled, get a broom” (p. 48). In the first case,
triggered by the word “mop” in the context, you assemble a situated
meaning something like “Discourse Analysisrk liquid we drink” for
“coffee”;
@@miujibﬂﬁcjg@dij‘dqgui@ww&)ﬂ\&& oadly o candl) 132 8 Y
ALl Ly plas e g Blandl 13 e zUiadd Lpal laliiu) ¢Gane Gl (o8 daal 51 LS ¢ gdl) e
ouS )44V yliud e ¢ 1997 & AU 144 & DK 139 5 Barsalou 1991 ¢)44¢ L)
S (e JEall Jaaas Cradiianl 5 oF Juadll & (V497 Cusl s G S 61397 OV AA0 e
o=) i o J pandly @A Sl 5 gl 5 MAaias o J sandl s dSiiall 5 geall o) 1ol
ALl Jie ol o b ine aaend liSay (Gl & "anses” 4a e daalill ( IV A 3 (€A
€5 58l J "0 i3 gl Analysisrk Jibudl

3- in the second case, triggered by the word “broom” and your
experience of such matters, you assemble either a situated meaning
something like “grains that we make our coffee from” or like “beans
from which we grind coffee.” Of course, in a real context, there are
many more signals as how to go about assembling situated meanings
for words and phrases.

e () pan iSay ¢ a1 o3 (Jia 8 eliy a5 "AiSa" WIS e daaldl) gl Alal) b - ¥
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L Hladl 5 chlalS)

4- Situated meanings don’t simply reside in individual minds; very
often they are negotiated between people in and through
communicative social interaction (Billig 1987; Edwards and Potter
1992; Goffman 1981; Goodwin 1990). For example, in Chapter 2, |
used the example of someone in a relationship saying “I think good
relationships shouldn’t take work.” A good part of the conversation
following such a remark might very well involve mutually negotiating
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(directly, or indirectly through inferencing) what “work” is going to
mean for the people concerned, in this specific context, as well as in
the larger context of their ongoing relationship. Furthermore, as
conversations and indeed, relationships, develop, participants
continually revise their situated meanings.

Oas b ool G Ll o gl e WlLe g col Y1 Jgie 8 () sy Y Adalisyy oy Al - €
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5- Words like “work” and “coffee” seem to have more general
meanings than are apparent in the sorts of situated meanings we have
discussed so far. This is because words are also associated with what,
in Chapters 3 and 4, | called “cultural models.” Cultural models are
“storylines,” families of connected images (like a mental movie), or
(informal) “theories” shared by people belonging to specific social or
cultural groups (D’Andrade 1995; D’Andrade and Strauss 1992;
Holland and Quinn 1987; Strauss and Quinn 1997).
i Ll a8 el o)l 8 danial 5 (e el e Led sS85l 5 M aadl” Jin S gay - 0
A 2 3la " AED ALl sl o€ 5 ¥ cpliadl) 8 cle S aa Lia Jagi yig (Y @l oY)
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LECTURE 10 3 <ilad) 3 palaall

1-5.2 Reflexivity

When we think about how meaning is situated in actual contexts of
use, we quickly face an important property of language, a property |
will call “reflexivity” (Duranti and Goodwin 1992; Hanks 1996; Heritage
1984; Gumperz and Levinson 1996). This is the “magical” property of
language.

Saiall Jadl) Yeoo
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2- We can see this property clearly by considering even so simple a
dialogue as: “How are ya?,” “Fine,” exchanged between colleagues in
an office corridor. Why do they use thesewords in this situation?
Because they take the situation they are in to be but a brief and
munDiscourse Analysisne encounter between acquaintances, and
these are the “appropriate” words to use in such a situation. But why
do they take the situation to be thus? In part, because they are using
just such words, and related behaviors, as they are.
sl Ul gaill ) s Adaboadl Ale A s Bl A (e g g g0 Apaldll oda (g o LSy - Y
fallall o323 thesewords pasiud ¥ 1l (iSa jaa (A ¢l 3l G Adalitall " Hua™ "0y o
«4d Jlas (2 MUNDISCOUrse s 325 Analysisne & (815 ¢ sS5 of 8 & Al ga gl 23 L3y
& el 0 S sl (0 saal 1L (05 NS o3 Jie 8 Leal ot "Hanliall” Ll s o3a
(ot LS dlaall il S gl 5 cclalSl o Jie Jadh 423 LY L e
3-Had the exchange opened with “What’s YOUR problem?,” the
situation would have been construed quite differently.
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As we saw before, we face, then, a chicken and egg question: Which
comes first? The situation or the language? This question reflects an
important reciprocity between language and “reality”: language
simultaneously reflect sreality (“the way things are”) and
constructs(construes) it to be a certain way.

Labaﬁulzueaﬂ\o)meﬁ.ﬁc"em&u"@:ha)jﬂ\cjﬂj]v
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4- While “reciprocity” would be a good term for this property of
language, the more commonly used term is “reflexivity” (in the sense
of language and context being like two mirrors facing each other and
constantly and endlessly reflecting their own images back and forth
between each other).
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5.3 Situations

5-Language then always simultaneously reflects and constructs the
situation or context in which it is used (hereafter Gee will use the term
“situation,” rather than “context,” because he wants to define itin a
particular way). But what do we mean by a “situation”? Situations,
when they involve communicative social interaction, always involve
the following inextricably connected components or aspects (Hymes
1974; Ochs 1996):
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6- A semiotic aspect, that is, the “sign systems,” such as language,
gestures,images, or other symbolic systems (Kress and van Leeuwen
1996), and the forms of knowledge, that are operative and important
here and now. Different sign systems and different ways of knowing
have, in turn, different implications for what is taken as the “real”
world, and what is taken as probable and possible and impossible,
here and now, since it is only through sign systems that we have
access to “reality.”
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7-An activity aspect, that is, the specific social activity or activities in
which the participants are engaging; activities are, in turn, made up of
a sequence of actions (Engestrom 1987, 1990; Leont’ev 1978; 1981,
Wertsch 1998).A materialaspect, that is, the place, time, bodies and
objects present during interaction (Clark 1997; Latour 1991; Levinson
1996).
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8-A political aspect, that is, the distribution of “social goods” in the
interaction, such as, power, status, and anything else deemed a “social
good” by the participants in terms of their cultural models and
Discourses, e.g. beauty, intelligence, “street smarts,” strength,
possessions, race, gender, sexual orientation, etc. (Fairclough 1989,
1992, 1995; Gee 1996; Luke 1995).
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9-A sociocultural aspect, that is, the personal, social, and cultural
knowledge, feelings, values, identities, and relationships relevant in
the interaction, including, of course, sociocultural knowledge about
sign systems, activities, the material world, and politics, i.e. all the
other aspects above (Agar 1994; Barton and Hamilton 1998; Carbaugh
1996; Gee 1992, 1996; Hanks 1996; John- Steiner, Panofsky, and Smith
1994, Palmer 1996; Scollon and Scollon 1981; Sperber and Wilson
1989; Toolan 1996).
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A8 Ao LaiaY) 4 jaall g eJlad) dagaday clld 8 Loy cJelill o Alall il cildSall g oy sl 5
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10-All these aspects together constitute a system(an interrelated
network) within which each of the components or aspects
simultaneously gives meaning to all the others and gets meaning from
them. That is, we have another form of reflexivity here, as well. For a
shorthand, let us call this system the “situation network.”
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11-Situations are never completely novel (indeed, if they were, we
wouldn’t understand them). Rather, they are repeated, with more or
less variation, over time (that is, distinctive configurations or patterns
of semiotic resources, activities, things, and political and sociocultural
elements are repeated). Such repetition tends to “ritualize,”
“habitualize,” or “freeze” situations to varying degrees, that is, to
cause them to be repeated with less variation (Douglas 1986).
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12- Such repetition (e.g. imagine the old style spelling bee or the
traditional doctor— nurse—patient relationship around a hospital bed)
is the life blood out of which institutions, such as distinctive types of
schools, hospitals, businesses, industries, government agencies,
political parties, street gangs, academic disciplines, colleges or college
classrooms, and so on and so forth through a nearly endless list, are
created. Institutions, in turn, create forces (e.g. laws, disciplinary
procedures, apprenticeships, etc.) that ensure the repetition and
ritualization of the situations that sustain them. Studying the way in
which situations produce and reproduce institutions, and are, in turn,
sustained by them, is an important part of discourse
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LECTURE 11 _de dpalall b _ualaall

1. All these aspects together constitute a system(an interrelated
network) within which each of the components or aspects
simultaneously gives meaning to all the others and gets meaning from
them. That is, we have another form of reflexivity here, as well. For a
shorthand, let us call this system the “situation network.” Situations
are never completely novel (indeed, if they were, we wouldn’t
understand them).
b il gall 5l jealiall e eaie JSADA e (Ada) e 4855) Lallas JSE5 Lea il sall oda S )
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2. Rather, they are repeated, with more or less variation, over time
(that is, distinctive configurations or patterns of semiotic resources,
activities, things, and political and sociocultural elements are
repeated). Such repetition tends to “ritualize,” “habitualize,” or
“freeze” situations to varying degrees, that is, to cause them to be
repeated with less variation (Douglas 1986).
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3-Such repetition (e.g. imagine the old style spelling bee or the
traditional doctor— nurse—patient relationship around a hospital bed)
Is the life blood out of whichinstitutions, such as distinctive types of
schools, hospitals, businesses, industries, government agencies,
political parties, street gangs, academic disciplines, colleges or college
classrooms, and so on and so forth through a nearly endless list, are
created. Institutions, in turn, create forces (e.g. laws, disciplinary
procedures, apprenticeships, etc.) that ensure the repetition and
ritualization of the situations that sustain them.

Gashal) (&l A8l 5 DY) o) agadll Jaail) Qs JUall s Ae) 028 ) S5 Y
swhichinstitutions ¢« z_s Al sball (L yd sa (Al (o gy Jsn G el 5 duia yedll
2] oy dge sSall VIS ) 5 cclelicall 5 S il g i) 5 Gyl (e 3 e &) 53l Jia
G 8 A )l J saaail) o IS 5 3 aalSY) Cliaadl) ol sill Gliliac dpuld) il 3aY)
Ol 8l Jie) Sl 58 e L) el sy el sall Ly 535 Led 4led W Al J3A (e il 90 1388 5 ) s 6l
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4-Studying the way in which situations produce and reproduce
institutions, and are, in turn, sustained by them, is an important part
of discourse analysis (Bernstein 1996; Bourdieu 1985; Foucault 1973,
1977; Gee, Hull, and Lankshear 1996; Lynch and Bogen 1996). All of
the elements in the situation network are like connected threads; if
you pull on one you get all the others. Though discourse analysis
usually focuses on the language (semiotic) aspect, it can start from any
of these aspects of a situation and will, in the end, get right back to all
the others.

uA(sg-AcJA}A 4?@4@&'\“ 4&)}&4@}cumjd\uYBj@}@gm:ﬁ:\)ﬂ\h\Jji
Lankshear s «Jw ¢ o2 YAYY 1 AVY Gle K68 YA 503 550 ¢) 397 (%5 Hu) Gldadd) Julas
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5- Let me give some brief examples of how all the aspects in the
situation network are integrally intertwined.

Al (& il sal) AS JalSie (S LIS A4S (e B g0 ALY (any 238 o ) saand 5 - ©
Consider a small seminar room with a circular table in it, and
blackboard on all sides. The room has a “front” and “back” when a
teacher is standing at the “front” addressing students.

"igaadl" Lol A8 Jall il IV maen (e 5y sanall g clld 8 2 yila AU pe by A j2 482 i
Ol dalles "igaall” ie (i g alaall Lodic "30g2ll"

What gives the room (a material thing) a “front” and a “back”
(meanings/values) is a socioculturally distinctive activity, teaching of a
certain sort, which some cultures engage in and others do not, an

activity realized through socioculturally distinctive forms of language
and certain sorts of sociocultural knowledge, attitudes, and identities.

Ball e LS g (mll / laall) "3 pal” 5 Ml e (obe e n2) Dal s L,

LLE g5 oY DAY Grmndl s UM ey 8 L Sl g g 55 (e s Al Ao Lia )
Ao Lia Y1 6yl (go Aisme £ 535 210 (o 5 jpas JISET 0 Ao LinY) Lealill JDA (36
ol sedl 5 ol gall 5 AAE

Furthermore, the “front”—"back” dimension of the room reflects the

traditional political alignments of teachers as “authorities” and

students as subservient. Thus, the room, the activity, the talk,

sociocultural identities, and political relations all mean together, giving

and taking meaning from each other.

Onalaall o Aol dpnlanal) S (Say 48 pall (e 2aall "2 sl - Magaad Gl ey e 5 gNle
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LECTURE 12 e 4l 5 yalaall

1. Words like “work” and “coffee” seem to have more general
meanings than are apparent in the sorts of situated meanings we have
discussed so far. This is because words are also associated with what,
in Chapters 3 and 4, | called “cultural models.” Cultural models are
“storylines,” families of connected images (like a mental movie), or
(informal) “theories” shared by people belonging to specific social or
cultural groups (D’Andrade 1995; D’Andrade and Strauss 1992;
Holland and Quinn 1987; Strauss and Quinn 1997).
in L3l 18 el gl sl 8 sl g e ael e Led s 5 5l 5 "Jaall” Jia cilelS 5oy )
A 2 3las " A ALl cbial) € 5 Y cpliadll 8 cle ae Liagl Jag 5 ol (Y @llng oY)
) el (e ) o o(Rliall L Jie) Astie ) sl oml ey slaiall (B I s
Oosl iy ol il €490 ool Hail) Barae AlE f Ao laial i ) ) saliy (il Gulill Lgandi
(OV38Y CsSs u gl i €V AAY (g lail g €1 44Y

2-Cultural models “explain,” relative to the stanDiscourse Analysisrds
of the group, why words have the various situated meanings they do
and fuel their ability to grow more. Cultural models are usually not
completely stored in any one person’s head. Rather, they are
distributed across the different sorts of “expertise” and viewpoints
found in the group (Hutchins 1995; Shore 1996), much like a plot to a
story or pieces of a puzzle that different people have different bits of
and which they can potentially share in order to mutually develop the
“big picture.”

Ol Led GlalSI 1A ¢33 581 Apalysisrds stanDiscourse (o) daw ¢z pi AaE-Y # 3
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3- The cultural model connected to “coffee,” for example, is, for some
of us, something like: berries are picked (somewhere? from some sort
of plant?) and then prepared (how?) as beans or grain to be made
later into a drink, as well as into flavorings (how?) for other foods.
Different types of coffee, drunk in different ways, have different social
and cultural implications, for example, in terms of status. This is about
all of the model | know, the rest of it (I trust) is distributed elsewhere
in the society should | need it.
il 138 (he g5l Gl Aeally g (JU) Ja e ¢ 5l Satia Al 73 gl - ¥
& 0sSH gl Sl Ll paaldl) LS (Saxs) e & (Sl (e & 58 e e OlSa (B) sl La glams)
e it £ 1 gl Laala¥) e la e (e (SiS) AeSial) ol sall 8 Gl 5 o Ll 8 BaY
Cua G il Janns o AN 5 o laia¥) JUY) Adida 5 Adlite (3 ylay HSu Al (B 63 56l
A S ol (A8 e ) 4ie L35 Lo g8 calel Ul 23 gaill e JS (e o8 138 g sl
Ll dala 8 S (o iy asiall
4-Cultural models link to each other in complex ways to create bigger
and bigger storylines. Such linked networks of cultural models help
organize the thinking and social practices of sociocultural groups. For
example, taking a more consequential example than “coffee,” as we
saw in Chapter 4, some people use a cultural model for raising young
children that runs something like this (Harkness, Super, and Keefer
1992): Children are born dependent on their parents and then they go
through various stages during which they often engage in disruptive
behaviors in pursuit of their growing desire for independence.
il sda | 5Ty 5815 shaiall 28 ) (Blad e (§ ke (anll Lpaany ) o AlE- £ 23l
) de Laia ) cilelea) il jlas Lo laia¥) y Sal 2ot 8 53e Luse 4818 z3lad (e Adag je
o) (ama g o€ Jaail) Ll ) LS ("5 58" (e des ST JUal (8 22 ae (JUial) Jass e
DS e couiS ) Jall 138 (e Uil s A Ll JUilaY) Ayl S 3 gl aladiiad
L Le Lle LeIDa dilise Jal je JOA (e 0583y a3 (e s ageall 5 e aaiad JkY) algy (144
G Jal (e 3y Yl agiae 5 Gaiadd ) 8 Ay Al b padl

5-This cultural model, which integrates models for children, child-
rearing, stages, development, and independence, as well as others,
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helps parents explain their children’s behavior in terms of a value the
group holds (e.g. independence). It is continually revised and
developed (consciously and unconsciously) in interaction with others
in the group, as well as through exposure to various books and other
media.
MY 5 Agaiil) 5 cdal oy (JUlYT Ay 5ig (JEI zilai (g gany @Al ¢ AUED 23 5aill 134 ©
JEall Ja o) de sanall Jading dad Cum (o agilil gl 5 s LY deluns cab e (o b
e sanall (8 AV e Jelilll B (o5 0305 (o= 52) Wonshis Sl ainly ddaal je o5 (JDELY)
AV Ale W) Jilu g5 Sl Calisad el JMA (e Sl
6. children differently (Philipsen 1975): for example, as beings who
start out as too unsocialized and whose disruptive behaviors are not
so much signs of their growing desire for independence as they are
signals of their need for greater socialization within the family, i.e. for
less independence (less “selfishness”).

unsocialized WS Tas 2l GlsS (Jiall dua e :(Philipsen 1975) «ilise <& JibY) 1
e e G agtala e Gl L) o WS JOELT B jiall e ) (e SN Gladle il Al las
(MY ) OB 8 g e saall s il 5 a1 Jals dyelaia ) disal

LECTURE 13 s & 5 palaal

1-5.4 Six building tasks

Discourse analysis focuses on the thread of language (and related
semiotic systems) used in the situation network. Any piece of
language, oral or written, is composed of a set of grammatical cues or
clues (Gumperz 1982) that help listeners or readers (in negotiation
and collaboration with others in an interaction) to build six things (in
one sense of the word, these six things are interlinked
"representations,” that is. "Representings").
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2- | want to stress that utterances are made up of cues or clues as to
how to move back and forth between language and context
(situations). Not signals of fixed and decon textualized meanings.
These cues or clues are part and parcel of what we called, in Chapter
2, "grammar one" and "grammar two" (p. 29). Language, then, always
contains cues or clues that guide us (either as interpreters on the
scene or as analysts) in the six sorts of building tasks listed below
(these were briefly discussed in Chapter 2).
GBlanall 5 Aall) G L5 Llad el 468 ) ALl f Aaall (g (5S35 22USH (o S50 o F - ¥
Ve ia p il sl ddaall oda | yaedaill 5 A3l textualized (aal) (e il JLE) (DY)
Laila (5 simg ¢ad alll (U Y9) "sail) il g "anl g ol (Y Juadl) L an Lo (e 3
el algall (e gl sl A A (Clladd) 5 daludl e aan iaS Lef) Wl ) ol 3l ol ddaal)
(Y daadll 85 30n 5 5 5l o2 i 5) olial 33 5 jasall
3- These building tasks involve us in using language (and other
semiotic systems) to construe the situation network in certain ways
and not others. They are carried out all at once and together. And,
they are carried out in negotiation and collaboration with others in
interaction, with due regard for other related oral and written texts
and situations we have encountered before.
Lma ke sl AS0d puadl) (AT (Aliandl plai g) A&l pladind 3 U oLy Jodi slgall oda g - ¥
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4-Even when we are silently reading, these building tasks are carried
out in negotiation and collaboration with the writer in various guises
such as the "actual writer," "assumed writer," and the narrator, as well
as in collaboration with other, related texts we have read,
sociocultural knowledge we bring to the text, and discussions we have
had with other people. That is, these building tasks can be seen
simultaneously as cognitive achievements, interactional achievements,
and inter-textual achievements.
Calide & S pa o gl 5 (gomgliill 8 oLy algall o A oy ianay Bel il () oS0 Ladie Jin g £
I3 o il (b e pe (o sladly SIS 5 (g5l 5 MBS (i ¢ adl) (IS Jlejallae
(AT Gl e laliy jal ) caladliall 5 opaill ) il 400 5 e laia ) o jladl Ul 3 ALl
Aol < JadY) 5 4 paall < JladY) LS aaly iy B adl) Hla o (S £l algall oda ¢ a 18
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LECTURE 14 s dayl ) 3 _palaal)

--The six building tasks, the tasks through which we use language to
construct

and/or construe the situation network, at a given time and place, in a
certain way, are :

1. Semiotic building, that is, using cues or clues to assemble situated
meanings about what semiotic (communicative) systems, systems of
knowledge. and ways of knowing, are here and now relevant and
activated.
Ll sl Lgaains il algadl JDA (e i £y algall -
(e Ane A8 sk (e s Gare Dy 8 cauda sl ASE) s ol /

Sandl alai o Jsa ali baall el Ji¥a <l HLa) aladiuly el g o 13 5 o Shasd) sl )
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2. World building. that is, using cues or clues to assemble situated
meanings about what is here and now (taken as) "reality," what is here
and now (taken as) present and absent, concrete and abstract, 'real’
and "unreal," probable, possible, and impossible.

LaS) J}(\}L'm, Y. ud);cﬁg?_a\.x.d\@a;ﬂdf)h}\ <l L) ehiﬁu\.};ﬂh} ¢ 9a lda g _eﬂ.:d\ PRI
S ARG (33 yma s sl (Ll 5 pala (g 835aLa) W15 Lin g La (gl g7 (i
d:t;.\.\.u} CRaa ¢ Jaiaall %) ‘"L,.?’j\ﬁ

3. Activity building, that is, using cues or clues to assemble situated
meanings about what activity or activities are going on, composed of
what specific actions.

Glo ol Bl e Jom @i el gaendl J3Va ol <l HLE) aladiuly lld g ¢ sa 1aa g AT oliy ¥
el ) aaae e e cllss ) cddadst)

4. Socioculturally-situated identity and relationship building, that is,
using cues or clues to assemble situated meanings about what
identities and relationships are relevant to the interaction, with their
concomitant attitudes, values, ways of feeling, ways of knowing and
believing, as well as ways of acting and interacting.

G A o) Al alasiinly lld g ¢ a1 g (D)l oLy ai s AEED Lo laia ) Lalil) 4y 5l
(g ga Iy Caliay Lo e cJeliil) L dlall il o clidall 5 iy sell Lo Jon el i apen]
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5. Political budding, that is, using cues or clues to construct the nature
and relevance of various "social goods," such as status and power, and
anything else taken as a "social good" here and now (e.g. beauty,
humor, verbalness, specialist knowledge, a fancy car, etc.).
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6. Connection building, that is, using cues or clues to make
assumptions about how the past and future of an interaction, verbally
and non-verbally, are connected to the present moment and to each
other — after all, interactions always have some degree of continuous
coherence.
aball (o iy clal il g o) ol Al 1 el LEY alaaiuly @llyg ¢ g 138 5 (Juai¥l ey
dS an - Ganill lpiany N5 5 pualall ddaalll ) dasi 355 cbadadl je 5 Ldadl cJeléill (e Jufiiall
el Gl (e 1538 Lails e léill 5 oo o
Different grammatical devices contribute differently to these six tasks
and many devices contribute to more than one at the same time. All
together these six building tasks spell out the work of the semiotic
aspect of the situation network, with special reference here to
language.
e ST 8 aalas 336 (e el 5 Al algall sdg) Calitie JSy agus Adliaall 4 gaill 5 e
The Network 8 (Slhesd) cuilall Joe a8 40 el las algall 238 JS 8l ads (8 2al
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- I talk and act in one way one moment and | am speaking and acting
as “chair” of the committee; the next moment | speak and talk in a
different way and | am speaking and acting as one peer/colleague
speaking to another.this is called identities and relationships

< g
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- ltalk and act so as to make what | am saying here and now in this
committee meeting about whether we should admit more minority
students connected to or relevant to (or, on the other hand, not
connected to or relevant to) what | said last week about my fears of
losing my job given the new government’s turn to the right.This is
called connections

ol g

- there is only one tool of inquiry”) that will help us study how
building tasks are carried out and with what social and political
consequences.

ol s

Real Indians” manage face-to-face relations with others in such a way
that they appear to be in agreement with them

o g

Although many “non-Indians” find it proper to ask questions of
someone who is instructing them, “Indians” regard questions in such
a situation as being inattentive, rude, insolent, and so forth

ol gua
Not all of us master and control more than one social language
Gl ga

G
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Situations are never completely novel (indeed, if they were, we
wouldn’t understand them

ol g

s

Situations are not repeated, with more or less variation, over time
Qg

Cultural models “explain,” relative to the standards of the group, why
words have the various situated meanings they do and fuel their
ability to grow more

ol g

- afew of interesting complications can set in when we think about
identity enacted in and through language.

Gl ga

G
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