Good morning, everyone. My name is Richard
Baldwin, and I am the academic advisor here at
the Enghsh Language Center. If you have any
questions about agmlmg to a university, or if you
need help with your apph‘canon you can come
see me in my office.

So...uh, this . this morning I want to give
you a genelaﬂ intr oduc%n to the university
system in the United States and Canada. First,
I'm going to tell you about three types of
university courses. And then my second main
topic is course xqumaments . th, course
xeqmrements ‘which means what; you have to do
in order to pdss the course. OK? So I'll talk about
those two topics, and then you'll have time to ask
questions before we take a break. QK?

All right, now as I said, first [ want to tell you
about three types of university courses. And I
should explzfn that I'm talking about
undergraduate courses now, because the system
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is different at the gr: acfuate level. All right. The
most common type of undergraduate course is
called a lecture course. Got that? A lecture
course. Now ﬁé‘s‘i&ﬁily, in a lecture course, the
pr ofessor talks and the students sit and take
‘ nofes This is very important—taking notes, |
mean . . . because most of the time the
1nformat10n in a lecture is not the same as the
information in your books, and you can el_fp’_ct to
have questions on your exams that are based on
the lectures. So you see, it isn't enough to just
read your textbocﬁ'\s like it is in some countries:
in the U.S. and Canacla the system is that you
have to at;fend lectures. And during the lecture
you can't j Just sit there and listen, you have to
take notes. Then later you use the notes to study
for your exams. | hope that s clear.

- Now, as an undelgl adUate in aM st any
majm you'll ﬁq'obably spend four to six hours a
week atter}dmg lectures. But that’s four to six
hours for each lecture cdurse. Do you
understand? And students normally take three or
four lecture courses bgr serfiéster, so ﬂﬁire it out

you re gomg to spend a lot of hours each



week listening to lectures. And the last thing .
about lecture courses is that they're often he)IEl in
very large rooms because undfer‘g\‘éjduate courses
like Introdtiction to P%‘}%hﬁggy can have two or
three hundred students in them, especially at
large universities.

And so . . . Well, what if you have a question or
need help? Thel e’s no w—there’s no way that
one professor can meet with 300 students, right?
That’s why, each week all the students in a
lecture course are lelded into grou sfora .

o

special kind of class called a dxscu§_s_1pn section,
which meets for two or three hours a week, and
it's smaller, maybe 20 or 30 students. Your
discussion section is the place where you can ask
questions about the lectures and the readmgs .
and go over homework. But this class isn't Laughtc‘*j
, by your professms At lalge universities it’s

L “fagght by graduate students called teaching

assistants, or TAs . T v

Let’s see. So fal ['ve told you about lecture
courses and dlscussxon §ectlons The third kind
of class [ want to rention 100 is especially important
for science fajors, and that's tHe 1 [ab class:] ’Lab is
sh01t for “labmaforff If your major is chermstry S

or physms or any other kind of Science, youll
have to spend sevéral hours a week in the lab.
ThlS Is where you do your expe1 iments.
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., Let’s move on now to the second major topic I
mentloned which is course requ1rements As ]
told you, “course requlrements eans\the
thmgs you | have to do in order. to pafss a course.

one or more tes , OF exarus. Most university
courses have aTL east two blg exams: one in the
@f the course, called a
another big one at the end c;ail;c.c_l the@le—m?m
You might also have smaller tests from time to
time. A small test is called a(quiz.

Also, in many courses you mlght also have to
do something called aterm paper or reséarch
paper, so let me tell you a little about that. A~
term paper is a large written reﬁf)rt that has
several steps. First, you choose a topic félated to
the course. Then you do research on this topic,

-either in a hbrary or on the Internet. “Do
research"@gans that you read and take notes on

the toplc And finally, you use your notes to write
a paper in your own words. A research paper can

be anywhere from 5 pages to 25 pages long.

you to something called plagiarismy That's

-~ spelled P-L-A-G-I-A- R-I-S-M. Plagiarism is a kind
of cheatmgl and it’s a serlous problem at
American universities. Do you remember I just
said that when you write a term &aper it has to
be in your own words? That m means you can 't
>copy your paper or even small parts of your
paper from another student or a book or the
Internet. If you do, I mean if you copy, that’s .
plagiarism. If you plagiatize and you get caught
the pumshﬁlent can be ver serious. You can fail
the course or even get kicked out of the -
university. So as I said, this is a very serious
thing, and you need to be very careful about it.

OK; does anyone have questions at this point
about types of umversxty CQuISEs, about course
requirements or about plaglarlsm’ No? Then
let’s stop here and take a break.

Now, this is a good plﬁé@;&) o mtroduce
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Part t‘ O
Police Officer: Good evening. My name is
Officer Jenkins, Thanks for inviling me tonight.

o

of bfgai_k}";\ns recently in your neighborhood, and
even though it's true that there’s been very little
violent gm, um, especially compared to
 Other parts of the cit§, burgiary and car theft
_arg\}z)ggh up in this area. Let me give you some
~statistics. OK, a year ago there were . _ S
48 burg}a_ﬁes In your area; this year it's gone /np
to 60 56 far, and the number of car thefts has
almost doubled, too. Now, I'm not here to try to
scare you. What | want to do tonight is to give
you some simple sug‘é@sfusi'g\ns that will make

your homes and automp ies safer. QK?

So first of all, let’s talk about lights outside the
honse If you live in a house, you need to have
lights both in the front of your house and in the
back, and be sure to turn on those lights at
night. In my opinion this is the most important
thing you can do to prevent burglaries.

Next, let's talk about lights inside the house.
It’s. .. X

OK, S0, as you kn_pw, there have been 1 number

g
R

Y.

Woman in Audience: Excuse me, what ahout
apartments? I mean, | live in an apartment
building . . . .

Police Officer: Yeah, good question. If you live
In an apartment building, you want to have b
good, bf'ixéﬁt lighting in the garage, the hallways, ,
and by the door &Q your apartment. If a light is
broken, don'?%né’re it. Report it to your

Mmanager immedia!;ely. And whether you live in



a house or an apartment, it's a good idea to put
automatic timers on your lights. You know what

a timer is, right? It’s like a clock that trns on
your lights automatically, so it looks like
someone is home even if you're out. Are you

with me on that?
All right thn ... the next topic I want to

discuss is Tocks. First of all, forget cheap locks
'cause they’ﬁl;"g\'nﬁc)&\g&fe. Every door in your place
should have a \c'%izdbﬁl_t ... um, a deadbolt at
5"?95;1 one nch thick. Also, there are special
locks you can buy for your windows. Bx jheé’

way, did you know that in half of all burglaries,
50 percent, the burglars enter throt,

unfocked 00rs or windows? I'm telling you,
even in a‘Peaceful neighborhood like this,
where you lgngw all your neighbors, you have to
get into the Rabit of keeping your windows and
doors locked.

Part 2
Police Officer: OK, now let's move on and talk

about how you can R@Eé}_}t car theft. First, if
you ha!u)reﬁ garage, use it fog.yggg car, not for
your ping‘pong table! But setiously, the most
: Emportant thing 1s—and 1 Lhope this is g
a g_l_)vious——ai‘l:zg‘y‘&e got valuables in the car, hide
t,}l?“ in the grixﬁ_( Don't leave them out on the
seat, not even for five minutes! Last week we
8ot a report from a guy who left his laptop on
the car seat while he Tan in to buy a cup of
< E}(\)th;ee. When he came back it was "gjéi]e. The
*thief just broke the car window and reached in

B —

and took it. And also . . _ b
Man in Audience: What about a car alar
Police Officer: Well, most i‘éﬁéﬁt\:h s@s that

_hoisy alarms don't do anything to préveént car
£ 'thefg.k,lt's better to havg the kind of ggyhi\c%eﬂ &=
thiéves can see, like a 16¢k on your steéring

<< wheel. But the best thing of all is just to lock
your car and keep Valuablés out of ‘sight.2.)

All right. Now my last point is what you, as
neighbors, can do to help each cg\lﬂ@er. The main
thing is that when you go on vacation, ask -
someone to watch your housg for you to coﬁéét
your miail, take in your fiewspaper, Stuff like
thap.,AJso, if you see something unusual, like a

Cla -
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neighbor’s
furniture out,
Stop it. Just call
hlng- EaCh of you
ood Watch decal—

wa, 4 -
y

strarige van or truck in your
dnv?way, or people carrymg
don’t go out there and try to
the police! And one more t
should put this Neighborh

v Jpeo
this picture right here of the man in a coat
~<>1ooking over his shoulderr-in your front
window. This tells cr’mvﬁﬂ'fl; that this area has a
Neighborhood Watch and that someone might
be watching ther. OK, are there any questions?

Man in Audience: Yeah, there’s something [
want to know . .. Do you think it’s a good idea
to keep @ gun in the house?

Police Officer: Well now, that is a very
coimplicated question. I think that it a bad idea
to have a gun in your house, especially if you
have lbu;ds. Thousands of people die In gun
ccidents each year in this country. 50, in my
opinion, it's just not safe to haye a gun in your
house. But o_f_@ggrie it is%fe’g\gl to have a gun, if
that's what you want. Just make sure you get
the proper license and that you take a ¢ourse in
gun sgﬁ:ty, OK? All right. Anything else?

VY EN




How many of you know the name Jeff Bezos?
- OK, how about Amazon.com? Have you héard of
/ that? Well, Amazon is the world’s first and largest
Internet bookstére. And Jeff Bezos is the man
who started Amazoxl bg__gk in 1995, Five years
later, Amazon was serving millions of customers
in 120 different countries. Aritizing, right? And
this is the reaon why, in 1999, Jeff Bezos was
selécied as Timme Magazine’s Person of the Year, a
very great henor. \

Nas Aol
Now, Jeff Bezos is actuaLl)lox ot the fOMpic of my
lecturecas £ giay, but he is a perfect example of my

-

topic, Which?s*gntrgﬁbé§1§_ulﬁs. That’s
entrepreneurs, spelled E-N-T-R-E-P-R-E-N-E-
U-R-S. Entreprencur is a French word meaning)
a person who starts a comipletely new business
or Tidustry; um, someone who does something
no one else has done before; or who does it in a
completely new way, like Jeff Bezos. e
Entrepreneurs like Jeff Bezos are very'highl_y'
““TespéCted in American sééicty and, | think, in
many other countries too. So, in today’s lecture |
want E&Pi% about three things. First, the
haracteristics of entrepreneurs—I mean, what
kind of Dbeople they are. Second, the kind of
ECR@O nd they come from. And third, the
entfépreriaurial Procéss, that is, the steps?
. T AT MLy VAKAL MOy LT DLE ST
entrepreneurs follow when they chate a new

= y and e AN
business. C ' Sl N
Cg-leg 5}

S
OK, let’s begin by lgo\_l?ing at the charactéristiés
or, um, the k@iﬁ_&i’l_i!f_fes, of entrepreneurs. There are
two.qualifies that I think all entrepreneurs have
In common. First, entrepreneyrs have vision. I
meaggdhsu\t they have the ability to see
opportunities that other people simply do not
see. Let'’s look again at the example of Jeff Bezos.
One day in 1994, he was Surfi the Internet
when suddenly he had a brilliant idea: why not
use the Internet to §81l produéts? Remember, at
that time, no one was using the Internet in that
way. After doing some tesearch, Bezos decided
that the product he wanted to sell was books,

That’s how Amazon got its start.

—
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The omerguahty that I thinkall . .
entrepr&neurs have is that they're not afrald to
takeTisks. I mean they're not afraidto faﬂ As an
example ket me tell you about Frederick ck Smith.
He founded FedEx, the company that delivers L
paékges overnight. Smith first s_tﬁ_(msted the
idea for his company é{r a college term paper
Do you know what r Ae he got onit? A C!
Clearly, his professor didn’t like the )dea but this
didn't stop him. Today FedEx is wdrth more than
20 billion dollars and employs more than
130,000 people. s

OK, we've just seen that all entrepreneurs
have at [ feﬁfst two important qualifies in common.
But now let’s take a look at some differences.
We'll see that their backgror’i'nds can be very
different. Fll‘Sl'. of all, some entrepreneurs are
well eduicated, like Jeff Bezos, who graduated
from Princeton  University. But others, hlke Bill
Gates, the founder of Microsoft, never even
finished college. Next, some entrepreneurs come
from rich families, like Frederick Smith, the
four%"der of FedEx. )fn contrast, other
entrepreneurs come from poor families, and
many are unmlgrants or the children of
immigrants. A great example is Jerry Yang, one
of the men who started Yahoo.com. He was born

in Taiwan and came to America as a young boy in
the 1970s

OK, another difference is that although many
entrepreneurs start their businesses at a young
age, lots of others don't start until age 40 or later.
And finally, I think it's important to remind you
that entrepreneurs are not always men. A famous
woman entrepreneur, for example, is Anita
Roddick. She founded The Body Sho% You can

2 Y g

find her naturaf"c’:osmetlcs shops all 6ver the
world. So, to<°<:onclude this sé?:ﬁon you can see
that entrepreneurs come from | many different
backgrounds.



[ want to move on now and take a look at the
entrepreneurial process. There are six basic
- steps that most entrepreneurs follow when they
start their businesses. In the first step, they
identify a problem; in other words, they see a
need or a problem that no one else sees. Then, in
the second step, they think of a solution, what
needs to be done to solve the problem or meet
the need. I think we've already seen several
examples today of people who saw a need or an
opportunity and then came up with a creative
solution.

Step three is to prepare a business plan. This
means looking at things like equipment, location,
financing, marketing, and so on. There are
thousands of details to think about when you
start a new business; as a result, this stage can
take months or even years.

The next step, the fourth step, is putting
together a team—in other words, hiring the right
people to work with the entrepreneur in the new
business. After that, the fifth step is something
called test marketing. That'’s test marketing. This
involves making and selling a small amount of the
product or service just to try it out and see if
customers like it. And if they do, then, finally,
entrepreneurs go to the sixth step, which is

raising capital. Capital is another word for
money. The entrepreneur has to raise a lot of
money, you know, from the bank, or friends, or
family, in order to produce and sell the product
or service in large quantities.

I want to say, in conclusion, that
entrepreneurs like Jeff Bezos are among the
most respected people in the United States.
They are cultural heroes, like movie stars or
sports heroes. Why? Because, starting with a
dream and working very hard, these people
created companies that solved serious, important
problems. They provided jobs for millions of
people, and in general their companies made life
easier and more pleasant for all of us. If you
ever order a book from Amazon, or use natural
make-up from the Body Shop, say thanks to the
remarkable people who created these companies.

[FYEN
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Part 1 X
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Lecturer: If you'll be graduating from high

school or college in the next year or two, then
['m sure you're very @@i@gd about finding a
job. There are two questions that young people
like you always ask me. First, what are the best
Jobs\gomg to be? And second, how can [

gt e”pal e myself to get one of those good jobs?
Well in the next few minutes, [ want to try to
answer these questions for you, and I hope this
information will help you make the right

choices about your future careersi+ -

Let’s start with a little history. In the last 100
years, there’s been a blg_hange in the {LS. job
market, from a ‘manutaciuring economy to a
service e,:c*opomy What does that mean? Well, in

a manufacturing economy people make things,

like cars or fux niture or clothes. Ina sennce
2 WA

»“gtonomy, people Qosthmg, Uh they cut your

hair, they fix your shoes t ey‘sell you a
computer. Uh, airline pll_é_ s, doctors, restaurant
workers—all of these are examples of service
workers. OK? So agam ‘my point is that the
number ofm manufacturmg jobs has been going
down for quite a long time. Now why do you

think that is? What'’s the cause?
"‘:“"‘) \



Student 1: | think autg etlon you know,
v/ robots, computers .

Lecturer: That's one reason yes. Because of
technology, we're a{ble to maf\ufacture goods by
using machines mstead of human workers. As a

~o~Tesult, thousands of 1 manufacturing jobs don’t
¢ exist anymo’re OK, can you think of another
" reason? SN S

Student 2: Foreign competltlcm [ mean .
most manufacturing is done outside of the U S.
now, in countries where the labogcogs are

#~"cheaper.

Lecturer: Yes, thats right. Accordmg tothe US. °
government, appmi_unately 2.5 million
manufacturing JObS have dlsabpeared just since
2001. And that trénd is"definitel lefinitely going to
continue as we move furthp into the 21st
century.

But now let’s talk about service jobs. Here the
‘> trend is exactly the opf)osn:e At the same time
that the number of manufacturing jobs is
decx e%smg, the number of service jobs is
probably going to grow by more than 20 million
just in the next ten years! Now, _Wwould
everybody please look at the“héndout gave
you, which shows a list of the occupaﬁons that
will grow the fastest between the vears 2002

and 2012. If you study the list carefully, you'll
see that most of the jobs on the list are in three
v~ categories: health care, computers, and
personal care and services. Let me say a few
words about each of these categories.
nY vJ\ 2 m.w
Part2 7
Flrst Gealth carel Almost half of the jobs on
dl}ft are in the ﬁeld of health care. Uh,
1cal assistants, physmlan @ésmtants
phys1cal tl{erapy éldes dental hyglemsts——
these are Just a few mples Accordfh'g to the
uU.s. Department of or the number of health
care jobs will mcrea’se by almést 3 million in the
next ten years. And why is that? Simple. We're
going to need more medical services because
people are livi Lo er and longer. Also,
because of develdpments i in med1cal
technology, people with serious ﬂlneéées are
able to live much longer than they could in the



past. And many of them need a lot of special
care and medical help.

All right, now, getting back to the list, you can
see that there will be many new jobs related to
computers We're going to need people who can

2\ design and build computers, like ehgineers, but

Y maddltlon there wul be lots of jobs for people

" vxpo manage an(':l)‘) opérate computers, like

database administraiors. As you know,

computers are used in everything these days
from Toc’fcets to coffee machines, so it's no
surprise that thbe number of jobs in the computer

+ Industry is expected to grow by almost 30

percent in the next ten years.

Now let me e§pla1n the third category,
personal care services. Some examples of jobs
in this group are c caterers home health workers,
and dal:t;ogare p_wders One reason for the
“huge growth in this category is that most
women now work outside the home. So a lot of
the work that women used to do in the home,
like cooking and taking care of small children, is
now done by service workers.

OK, now, while we're looking at the list, .
there’s one more thing I'd like you to not1
Look at all the jobs that have a salary rank of 1.
0K? And what do you not notice about the
educational requirements for those jobs? That’s
right. They all require atL legt a Bachelgr of
Arts degree Ci i S
Sozm conclusmn let me go back to the two
questions I menfioned at the beginning of this
talk. First, where will the good jobs be? We've
seen today that the areas of greatest growth
will be in the” ﬁelds of computers, healthcare,
and personal semces If yo@sf haven’t
J’demded which career you want to foﬂow you
should think about getting a job in one of these
fields. However, it’s important to remember that
many service jobs don't pay very well. The best
jobs all réqtiire a college education. So the
answer to the second question—how you can
pre are yourself to get a good job—the answer
is simple. Go to college and get a degree. That's
the bottom line. <7

[FYEN
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He\we y&i evev;' seen the old television show
Father Knows Best? You grggably haven't
because it was a popular comedy show in the
1950s—way before you were born. It was about a
family: a father, who went to work every day; a
mother, who stayed home and took care of the
house; and the children—two or three, I can’t
remember. Anyway, in those days that was
considéred to be atypical American fanily.

But today, the American family is very
different. First, families are smaller ggday than
before. I mean, people are having @Mer'children.
Second, more and more children are gf_g’@gg up
in single-parent families—families with only a
mother or only a father. 'm not going to gointo
the reasons for that here because I want to focus~
on the third)and biggest change in the American
. family: theTole of married mgthers and the .\, .\,
Veffects of this new role. Cofisider these stafistics:

e —

In the 1950s, only 11 percent of married mothers
o

worked outside the home. In 2002, about 70
percent of mothers were employed. i
Why is that? Well, there are two important

reasons. The first one, very simply, is that they

need the money. These days the cost of living is

so high that most families need two salaries in

_ ri\mealds BRI\

aworder to make‘ends meet. 2

The other reason why married mothers are
working in larger and larger numbers is that they
have more oppd?ﬁﬁliti‘qs,than they did 30 or 40
years ago. There are ‘ra’f\ﬁ%_m the United States
that give women the same opp‘-’di':i,’idlllit:y' as men to
go to college and get jobs. As a result, women
today are working in p‘féTééé‘ffms that were not as
open to them 30 or 40 years ago. To give just one
example, today more than half of the students in
American medical schools are women.

T ) et X

So, to summarize so far, we've sgell,tllat the
American family has changed dramatically since
the days of those old television shows. In the
typical two-parent family today, both the father
and the mother have jobs. This means that most
American homes don't have a full-time
hotiémaker anyore. And that cﬁiés new
problems for families: problems like who takes
care of babies and grandpatents; who shops,

cooks, and cleans; who volunteers at the
children's school; and so on. EL,

\_1.5-1’.?-"3



To help families with working parents°gi§al
with these new problems, some American
businesses have ir_ltréf’_uced new programs and

-‘—policies to make it easier to work and raisé
children at the same time. Let me give you five
examples of these policigf and programs.

Gt . A\ avosol\ Sl

The first policy is paid maternity l€ave. What
we're talking about is a woman taking time off

 from work when she has a baby. American law:,"”

2F Tequires companies to give a woman up to 12
weeks of i8ave when she has a baby. But the
problem is that the companies aren’t 133L_tfﬁféd to
pay for those 12'weeks. As a result, many, women
are fgff_g_éd to go back to work niich sodfier than
they want to. Retently some companies, at least

L o i A 5

the big oiiés, have started tg offér paid matetnity

Jesdeave. But it‘s“)sfiil kind of L’a’\\fe‘ﬁ By the way,a .
small percéntage of companies now also offer”
Qgt_é}?f'ﬁ_tg"}_’e_@_,e—that means that fathers can

take LM for a new baby. I would like to see a

“Taw that requires all companies to give paid leave
to both mothers and fathers for a new baby.

DALY b SNS 4o
Canada, for m‘s%i}?i{cte_ , already has a lﬁ(y like that.

( OK, moving along, here’s anoth%r example of a
““policy that helps working families. As you know,
big companies like IBM or General Motors often
= transfer their’éniployees to other cities, right?
Well, if a compan tran%sfers the husband, for
) e b . 35S 5
Fhstince, this might creale a problem for the wife
because now she has to find a new job too. So
now there are companies that will help the
husband or wife of the transferred worker find a
3 T )
new job. O B
L : L2 R
A third policy that many comparnies now offer
is called “fféﬁtm]e’ ." Here's what that means.
In the United States, a normal workday is from
(9laa. until® P.x;.—e%ht hours. With flextliiie,
workers can choose the hour that they start work
in the morm’r% and can go home after eight
(3N R 8
hours. Sp),l for gsﬁe_n(fé, a worker who comes in at
7 can Igaye at 3. Or a worker can come in at
10 and leaye at 6. You can i_l‘ﬂ‘z}g’ﬁ}e how useful
this ﬂeﬂﬁi,ty is for people who have children.

The fourth change [ want to deséribe is
tggﬁ’_nﬁgiugplgwr_§gmetMes we say
¢ “teleworking.” With t_éi_g_ggnunuting, people work
at home and use the computer or phone to) »C)



cothrdunicate with their workplace. It’s estimated
that about 15 percent of the U.S. workforce. =,
te]eco?mﬁixtes now. But the percentage is
growing all the time because it saves people time
and money. And if parents are alE;ved to work at
home, their children might not have to spend as
much time in child care.

And speaking of child care, the fifth program
”gffel ed by many of the best companies is ¢ day o
care; that is, some compames have day care’ | \Nebt

<
¥

care of the emrjlogiées children. This means
workers come to work with their young children,
leave them at the center and can visit them
during lunch or whatevel Then the parents and
kids drive home together at the end of the day.
With day care at work, parents don't need 10 ¢ oo
worry about then k1ds because they're nght ere.

OK, let me 1e\new what I've been talking
about. I've given you (ﬁve examples of company
policies and programs s that make life a little
easier for working mothers and fathers. But it's
important for me to tell you that only some large
companies can gfford these kinds of programs.

)
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For most people, trying to work and take care of
a family at the same time isstill very, very
difficult. In my opinion, our government and our
Z society need to do a lot more to help working
/ - -
parents and their children.




Codats
Lecturer: Good afternoon, class. I want to start
today by telling you a little stary. Once there

. s =hoow
was a young woman from Mexico named
Consuela who came to New York to work. And
she got a job at a factory owned by a man from
Taiwan. One da thLC nsuela came tg work
3 - sl g
her Taiwanese é%‘s% handed her a réd envelope.
She looked inside and saw $50. And what do
you think she did? She became very upset and
</threw the envelope back at him! Of course her
, tele AR
,boss was t.otfaclly shocked. Can you guess why?
Well, he had given her the red envelope and the
money because it was the Chinese NES Year.
And on the Chinese New Year it’s tra‘dlzlonal to

give money to young, single people for good

luck. But Consuela didn’t know about this
_ Chinese custom.She was very insulted and.
% refused to take the money, < " Voo
Now, what does this story show us? What'’s the
point? Yes? - g
Student: It shows that an @1 can have
Weotally ofposite meanings in different :
Sitg meanings in different cultures
~ Like in this case, th& boss t;hoﬁc'ght. he was being
\<7generous, but Consuela was insulted.- =~=~
Lecturer: Exactly. Every culture has its own
o g, o NA b e
rules for appropriate and ing propriate
3 behavior. And‘%?:ﬁf’iﬁg misdﬁgéﬁtéﬁaiggs, like
the one with Consuela and her boss “caf Qéjﬁfyf
if we don’t know other people’s cultural “rules.”
U, to ilftrate this point, I'd like t6"6ffer some
examples from four area Q@ , the way people
greet each other in different cultures. OK . . .
Gecond, the way they use nantes and titles.
(Third) t ¢ Way people eat. the way
they exchange gifts. All Tight?

So let’s start with greeting customs—I mean,
how people Béhave when they say hello. of
all, I'm sure you _kng_\y that in the Ul)it.qgl States,
greetings ofte?%ii}io”]fve some §_6’1~t o touching,

S

Q" > TS
such as a handshake, a hug, or a kiss if the

———————

people know each other very well. And most

wixr
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7Western countries are similar to the United
States in this way. Also, did you know that
people from @c\euﬁé’g almost everyone on the
»cheek, even strargers? On the other hand,
people from most Asian comthgs don’t usually
feel as comfortable touching in public. | mean,
it's normal for business&en ,Lcé;:é,ﬁaﬁg hands;
) that’s tls_‘l{{g.:_b\But many tl‘éﬁmnglm Japanese
>prefer a bow, while people from Thailand, for
3 e ) ¢ - 8 :
example, ng& \all‘y‘ﬁacfd their hands together in
a kind of prayer pos“fﬁﬁn, like this, you see. So
“imagine what would happen if an American was
»Invited to someone’s home in Japan or Thailand
and he or she tried to Tuig the K&st! It would be
very embarrassing, right? And%{fthat behaviogs
would be perfettly ac&ptable in the United
States or Latin Arnericg}. e
OK, now, another Qéggi’or that differs from
culture to culture is the use of names. Maybe
you've noticed that many Americans use
people’s first names very eely, even if they've
Just met someone. Some people even cg\llul their

‘bosses by their first names.

< In contrast, people in most other cultures
are more forgqal and prefer to use family

[
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names to address people, like “Mr.'Mart_;_i{\ez_“ 01:
“Ms. Schultz.” In sore countries, h}(g Qfea for
example, it's polite to use a person’s tit e or

.+ position with their family name. So you d say,

" for example, Teacher Park or Manager Kim.



Now moving on, @d area [ want to look
at is eating customs. I don’t mean the foods that
people like to eat in d ferept countries but

% rather some of the be aviors that are
: ‘,:xconnecteq \)vy;th eating. Um, one of these is the
use of utensils. You probably know that. people
in many Asian cultures use‘é opstlcks while in
the We" t they usually use forks knives, and
sboons Or for example, in parts of India, and in
3 tradmonal Arab families, too, it’s customary to
" eat with your fingers or to use a piece of bréad
to icg”gg up food. Another example is that in
some cultures eating everything on your ggﬁ)e 1S
9”} - impolite. In Egypt, for exapnple, you should
leave some food in your dish at the end of the
meal in order to show that your)T\osts were
g generous and gave you more than enough to
eat. However, people from Bolivia, in South:»~
America, &/gec v151f6rs to eat everything on
their plates, and Amencans also think a clean
plate means you were satlsﬁed with the food.

C Fmally, the last area of Ifehavxor that [ want to
< -\mention today is gift giving. Thé rulés of gift
giving can be very complicated, and it can be
, ~cembarrassing if you don’t know them. For . _,
“" example, in the United States, if you're invited
to someone’s home for dinner, you can ﬁf_ng/“

flowers or a small gift from your country, but
Americans genérally don't give gifts in business
s situations. On the other hand, the Japanese,
like many other people in Asia, give gifts often,
. especially if they want to thank someone like a
teacher or a doctor for their lon‘(fness In Japan,
the tradition of gift gmng is very aﬁglent and
there are (‘fétaﬂed es for everything hing from the
syieolor of the wrappmg papér to the time of the
gift mgerftatlon Another mt“’é’stmg fdct about
gift giving is that many cultures have smct.g e
.\, rules about gifts you should not give. For
example, never give yellow flowers to people
from _Ig;a_r}: or they 11 think you hat hate them!
So to conclude, I hope all these examples will

help you to understand my main point today,
which is that each culture has its own unique



ﬁ\ﬂé’s for '§ocia_l behavior. We should never
sassume that our way of doing things is the only
" way or the best way. Learning about other
people’s customs is part of being good

international citizens.
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