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Computer Assisted/Aided Language Learning ( CALL ) @ sbad) 3o lay 4all) alles
Computer Aided Language Acquisition ( CASLA ) gl s Luay 43ll) o)
CALL 9 CASLA (i (38 32 s Y

Computer Aided Language Testing  (CALT)

CALL 9 CALT (m (34 a8

applied linguistic (AL)

English Language Teaching ( ELT)

CALL 'tasks

games , exercises, activities, materials, even tests
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The Power of CALL for a fuller exposition, attempting tO relate this to the Richards
and Rodgers framework for analyzing teaching methods.
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1) Development/creation .

l.e. The principles and processes of writing software or authoring new materials
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2) Use/implement on. l.e. How teachers use software with their learners
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3) Evaluation. le. How to decide whatis good or bad software
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Q ) Three important stages in the CALL process. These are
a- Development / usage / evaluation

b- Purchase / assessment / selling out

c- Trail/ evaluation/replacement

d- Trail/ evaluation/ usage

Q) Development, Usage and Evaluation are...........

a- important stages in the CALL process

b- Expensive types of drinks

c- Necessary tools for travelling abroad

d- all of the above




HISTORY OF CALL JsSJI gu,b

- The computer-as-big-as-a-room era. Entire courses like that of PLATO organized
- The arrival of the home/school computer (Sinclair, Apple, BBC

- The era of the powerful PC (and Mac

- PC + CD, multimedia

- The era of the Internet
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Q )- The history of CALL goes back to
a- The era of Dinosaurs

b- The era of Ice Age

c- The era of Powerful Macs and PCs
d- The era of stones

1- Computer Assisted/Aided Language Learning. longhand for
a- calt
b- Call
c-casla

Q) CALL stands for

a-Case application language learning

b- Computer assisted language learning

c- Communication aided language learning
d- Cable assessment language learning

2- For the purposes of this course we take CALL to embrace any computer software
that is usable in some way to help....

a- student

b-teachers

C- Language learners

3- CALL 'tasks' includes what may be otherwise referred to as.....
a-games, exercises

b- activities, materials

C- games, exercises, activities, materials, even tests

4-with call there are elements or area
a-3
b-4
c-5




5- Le. the principles and processes of writing software or authoring new materials
within some existing software ....

a- evaluation

b- Development/creation

C-Use/implementation

6- I.e. how teachers use software with their learners
a- Evaluation

b- Development/creation

c-Use/implementation

7- l.e. how to decide what is good or bad software
a- evaluation

b- Development/creation

c-Use/implementation

8- The computer-as-big-as-a-room era. Entire courses like that of Organized at a
few universities.

a- Dell

b- PLATO

c- Apple
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UUEG Software (Azar Interactive)
UUEG
understanding use English grammar

iS based on BeMyAzar's book (2009).
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made an electronic version

e Before beginning the evaluation itself, it is necessary to give a brief description
of the software, which is based on Betty Azar's book (2009).
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The analyzed chapter is divided into four parts
Tenses:
the present perfect,
the present perfect progressive,
the past perfect,
the past perfect progressive.
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His chapter follows Ur’s framework (1988) for teaching grammar:
Presentation , explanation , practice , and test
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tenses - a method that is claimed to be effective by Walker
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Chapelle argues that CALL evaluation should be carried out using the theories of
second language acquisition.

There are two stages in her scheme: judgmental and empirical
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e These criteria are: language learning potential, learner fit, meaning focus,
positive impact, authenticity, and practicality.
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In the judgmental stage, Chapelle (2001)

Analyses the software using two levels: the program and the teacher

According to Chapelle (2001), however, this is not enough.
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9- Mobile Aided Language Learning. Longhand for...

a- mall

b- malal

c- Mail

10- Understanding and using English grammar. Longhand for...

a- UAUEG

b-UUEG

c- none of them

11- Ur’s framework (1988) for teaching grammar are ....

a- presentation, explanation

b- practice, and test

c- presentation, explanation, practice, and test

12- Chapelle argues that CALL evaluation should be carried out using the theories of....
a- first language

b- second language acquisition

c- none of them

13- There are two stages in Chapelle's (2001) evaluation. These are

a- Usage and evaluation

b- Implementation and assessment

c- Judgmental and empirical

d- Subjective and objective

14- In the judgmental stage, Chapelle (2001) analyses the software using two levels ....
a- the program and the learner

b- the program and the teacher

c- A&B

15- the criteria of evaluation software are

a- language learning potential, learner fit

b- Language learning potential, learner fit, meaning focus, positive impact, authenticity,

and practicality

c- Meaning focus, positive impact

Q) The criteria of Chapelle’s (2001) evaluation scheme include
a- language learning potential

b- Learner fit, meaning focus, and positive impact

c- Authenticity and practicality

d- all of the above

Q) Chapelle (2001) argues that CALL evaluation should be carried out using
a- SLA theories

b- FLA theories

b- First LA theories

c- Third LA theories




-3- CALL Evaluation

CALL software'
Here can involve any software or programs potentially usable by language learners in
connection with learning/teaching or use of language
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Evaluation
[s a matter of judging the fitness of something for a particular purpose
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CALL software and general teaching materials and tasks - a parallel?

- Much of what we say below about evaluation of CALL software is similar to what one
would say for 'materials evaluation' generally in language teaching.

- CALL software is often analogous to an individual exercise or task in a book, though
some series of CDROMs constitute entire courses and so are parallel with complete
course books. The parallel is valuable... up to a point. There are some important
differences, however.
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Q) CALL software is often analogous to
a- an individual exercise or task in a book
b- Musical instrument
c- Delicious food at a restaurant
d- Short story
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e The parallel is valuable... up to a point. There are some important differences, however.
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Firstly, abookis not typically dynamic or interactive; a program, by contrast, may not
always present an exercise the same way every time you use it, and can usually give some
response to the user dependent on what they click or type in.
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Q) Unlike a program which can usually give some response to the users dependent on what
they click or type in, a book
a- is not typically dynamic or interactive
b- is typically dynamic and interactive
c- Typically have video clips and animated graphics
d- all of the above

Secondly, abook is more limited in its media capability. CALL can involve sound as

well as pictures, diagrams and text all in the same package.
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Q) a book compared to a CALL software which can involve sound as well as pictures,
diagrams and text all in the same package.,
a- is full of multimedia items

b- is limited in its media capability
c- Has various interactive exercises and media capability
d- limitless in its media capability

Thirdly, use of written materials has few technological prerequisites: eyes and a desk
to put them on will do. CALL by contrast requires computers, network access etc.
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Q) The use of written materials such as eyes and a desk to put them on: CALL, by
contrast, requires computers, network access etc

a- requires a lot of prerequisites

b- a large number of prerequisites

c- Few number of prerequisites

d-none of the above




Fourthly, the language content of material in a course book is essentially unalterable,
while some CALL software allows ‘authoring': i.e. the teacher can put in his/her own choice
of text, words etc.
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Q) The language content of material in a ...........is essentially unalterable, while some CALL
software allows authoring: i.e. the teacher can put his/her own choice of text, words etc.
a- Course book

b- CALL software

c- Laptop

d- none of the above

Fifthly, the activities to be done with each section of a course book are usually heavily
constrained by the book itself
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Evaluation is one of three key aspects of CALL that need consideration:
Creation , Use , Evaluation
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evaluation cannot be done in the abstract
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Software and materials evaluation in ELT, then, can be seen as an activity where you
match materials to teaching/learning situations.
L.e. there are three things to think about
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1-the nature of the materials/software gwU,.Jl ol 85lol asub
2-the nature of the T/L situation pgil>lixlg uolsioll o9 dsub
3-a rating or judgment to make of suitability of one of the above for the other
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When the evaluation is done puaiidl Jouisy lodicy

1-Evaluation of materials pl‘iOl‘ to purchasing them or creating access to them for any
learners
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Q) Evaluation of CALL materials prior to purchasing them will
a- help you decide whether to buy them or not
b- help you decide whether this software was a success and therefore can be
bought again
c- help you decide what to eat for breakfast
d- help you give the software to your learners

2-Evaluation after purchase or otherwise acquiring availability of software
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3-Evaluation after the program has been acquired and used with some learners for
a bit
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Q) Evaluation a CALL software after the program has been acquired and used
with same learners, involves the question of
a- whether this software was a success and the action is to use it or not with
current or other learners.
b- whether to buy this software or not
c- what learners it would suit
d- all of the above

Who evaluates????
The evaluators we are thinking of here are primarily language teachers




16- Involve any software or programs potentially usable by language learners in
connection with learning/teaching or use of language this basic definition for ....
a- Call software

b- windows software

c-none of them

Q) A CALL software can involve any software or programs potentially usable by .............
a- Soldiers in the battlefield

b- Language learners in connection with learning/ teaching

c- News presenters

d- all of the above

is a matter of judging the fitness of something for a particular purpose
a- judgmental
b-_Evaluation
c- none of them

18- selecting call software can be as hard as selecting normal teaching materials
a- true
b- false

19- CALL programs have often been seen as replacing a teacher
a- true
b- false

20- one of differences between normal teaching materials and call software is

a- normal teaching materials needs network while call software doesn't need

b- a book is more limited in its media capability. CALL can involve sound as well as
pictures, diagrams and text all in the same package

c- none of them

21- there is a borderline between evaluating software itself and evaluating the use of
software

a- true

b- false

22- Evaluation of CALL is

a- a situation-universal argument
b- a situation - specific argument
c- none of them

Q) According to chapelle(2001 p52): “ Evaluation of CALL is a argument”
a- situation —specific

b-animal- specific

c- Arabic- specific

d- English- specific




23- you cannot really evaluate without also thinking of how the material will be used in
the learning and teaching process

a- true

b- false

Q) You cannot really evaluate a CALL software without also thinking of how this software
will be used in the

a- learning and teaching process

b- Eating and digestion process

c- Sleeping and thinking process

d- None of the above

24- judgmental evaluation is done.....
a- after using

b- before using
c- none of them

25- Empirical evaluation is done.....

a- after using
b- before using

c- none of them

Q) I n the of CALL, it is especially necessary for teachers to be good at because
there is a lot of poor materials/ software about.

a- evasion

b- Evaluating

c- Evacuation

d- Invitation

Q) curriculum designers who evaluate to choose a suitable course book for a course are less
likely to extend this activity to CALL , so the job is

a- left to the teacher to do

b- left to the student to do

c- left to the parents to do

d- left to the lazy students to do
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The judgmental evaluation aziill asall
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e Methods of evaluation (A): Introspective judgmental evaluation; checklists
(Introspective (from own judgment
(judgmental (your judgment of software

(evaluation (you give in general impression about software

Introspection means relying on one's own judgment/ experience, and maybe
published consensus on what should be there, what is good or bad, or AL theory
OS5 O oty W e La 3 sinall o) Y1 B8 5i5 3 ual) [ anily oSSl e aliie Y a3 Introspection

the global 'expert judgment' method of evaluation>>this is where 'checklists' come in.
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These are written records of the sort of 'breakdowns' just described

Q) Instead of using global judgment, one can breakdown this into a
a- Checklist

b- Recipe

c- Judgment

d- Software

Checklists
generally take the form of sets of headings to be considered or sets of questions to ask
one self.
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Recently Chapelle has a set of 6 points formed from an SLA research perspective
(2001 p54ff).
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John Roberts has a much bigger collection of such checklist used in general materials
evaluation 5
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means relying on one's own judgment/experience, and maybe published

consensus on what should be there, what is good or bad, or AL theory.
a- empirical
b- Evaluation
c- Introspection
27- When trying out a CALL program it is especially useful often to make deliberate
mistakes to see how the program responds

a- true

b- False
Q) When evaluating a CALL program, it is especially useful to make ...........to see how the
program responds - e.g. give wrong answers and press the wrong keys...etc
a- deliberate mistakes exic Uad
b- unconscious mistakes
c- no mistakes
d-all of the above
28- You will get some advantage when you use checklist some of these advantages are
....a- you would ensure that you did not forget any thing
b- It would be consistent and reliable every time you use

c- A&B
29- Recently Chapelle has a set of points formed from an SLA research
perspective

30 )- Thinking about Designing CALL materials is the same like thinking of

a- Designing a car

b- Designing a house

c- Designing textbooks

d- Designing clothes

Q) If you are using the checklist approach, some key things that you should not forget

a- To be explicit about where the list comes from

b- To be explicit about which existing list is being used/adapted
c-to have as many detailed subsections as possible

e-all the above

Q) When a teacher subjectively judges an application this is called
a- Empirical Judgment

b- Experimental judgment

c- Process judgment

d- Expert judgment
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The beginnings of a CALL checklist follow, inspired mainly by Odell 1986
‘Evaluating CALL software’

Chapelle 2001 ch3, from an SLA perspective, tends to >>> emphasise the former, |, from
an ELT perspective, the latter.
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Some suggest evaluation should have these two stages:
External:
Relevance to particular needs of particular learners (e.g. specific level, ESP, syllabus).
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Internal:
Quality of the work per se in meeting its declared specification/ aims
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Program design
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Q) Some output features of Call software are....

a- sound, graphics, video, written font, screen layout, etc
b- syntax, linguistics, morphology, etc

c- apples, oranges, vegetables, cheese, and meat. Etc
e-hard disc, mouse, wires, television, keyboard, etc

Q) Some aspects of software that need to be looked at separately for evaluation

a- place, ventilation and electricity,,,etc

b-price, platform and management required, prerequisite software. etc
C-screen protectors, dust protecting covers and chat software like Yahoo, Skype.
e-email account, connection to the internet and IP hiding software, etc

Q) Specification (External pre- requisites of a CALL software ) usually needs to
to any consideration of real pedagogical value

a- Prior

b-during

c- after

d-all of the above




Q) The beginnings of a CALL checklist was inspired mainly by
a- Odell (1986)

b-Chapelle (2001)

c-Al fraidan (2013)

d-Odell (2013)

31- Every single a checklist include all the possible criteria
a- can

b- can not

d-none of them

32- you can add to a checklist whatever you see suitable and reasonable to be added
a- true
b- false

33- Evaluation can be defined as

a- Using an application for learning purposes

b- Judging the price of an application

c- Deciding on the fitness of something to certain purposes
d- Assigning the availability of an application

34- CALL software can be defined as

a- Any potential software usable by language learners in connection with learning
b- Any software available in the market accessible to all

c- Any anti-virus software that is free or shareware

d- Any multimedia software that is free or shareware
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Language Learning Potential >>>>> Chapelle (2001) describes this criterion as
the degree of 'beneficial’ focus on form that the software provides to its learners

Q) According to chapelle (2001), refers to the degree of “ beneficial” focus
on from that the software provides to its learners

a- Language Learning Potential

b- Travelling abroad

c- Buying a new car

d-Completing your Master degree

Chapelle (1998) also argues that if the input has been made salient it will help with
language learning UUEG focuses intensively on the forms of the perfect tense. It promotes
input saliency by highlighting these forms and writing them in italicized, bold letters.
Indeed, previous research has proven such a technique to be very effective (Long &
Robinson 1998). Furthermore, both the colorful, animated pictures and the quizzes
contribute to 'input enhancement' as termed by Sharwood Smith (1993). Indeed, previous
research has proven such a technique to be very effective (Long & Robinson 1998).
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contribute to “ input enhancement “ of a CALL software
a-Food and drinks

b- colourful, animated pictures and quizzes
c- colourless and bad=looking pictures
d-coffee and cakes

Q) According to (Long& Robinson 1998), previous research has proven that some
techniques that highlighting grammatical forms and writing them in italicized, bold letters

a- useless
b- Not effective
c- Very effective
d- Partially effective




e UUEG focuses:

-Intensively on the forms of the perfect tense
ol il OIS e e IS8 S

-It promotes input saliency by highlighting these forms and writing them ,in italicized,
bold letters
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e Chapelle argues that CALL software should have the ability to let students>>>>>>>>>
'notice' their errors as this would help them to shift to 'a syntactic mode'
that aids in internalizing the new form (1998, p.4).

Q) Chapelle argues that CALL software should have the ability to let students
this would help them in internalizing the new form

a- see their images

b- notice their success

c- notice their errors

d- notice their progress

Chapelle (2001) and Skehan (1998 in Chapelle2001)

Suggest some conditions which might characterize a task that draws learners' attention
to the form. [ will focus on two of them - namely,

‘Modified interaction’ and ‘modified input’.

e CALL materials must suit the target learners, and accordingly its tasks should be set at a
level that is neither too simple nor too difficult (Skehan in Chapelle 2001).

Q) According to Skehan (cited in Chapelle 2001), CALL materials must suit the target
learners and accordingly its tasks should be set at a level that is

a- neither too simple nor too difficult.

b- too simple

c- too difficult

d- too simple and too difficult




e The author supports Chapelle's (1998) view that it is advisable to have access to some
online references that can help learners make corrections.

When all of the answers are correct, the software displays a 'well done' message in red at
the top of the exercise, and changes the answers into the color green.

Q) when all of the answers are correct, the software displays message in red at the
top of the exercise.
a- Incorrect answer
b- a “ well done”
c- a “ poorly done”
e- a “wrong answer”

e The colored feedback is of significance: apart from giving a focus on form, it allows the
computer to take on the occupational role of teacher, as people in this profession tend to
use the color red when making corrections.

Q) The colored in CALL software is of significance because it helps students focus on
form and allows the computer to take on the role of the teacher

a- feedback

b- food bag

c- full bag

d- hardback

that when using UUEG an interactional modification between the learners and the
computer is to be expected, and Chapelle (1998) suggests this to be a key element in
developing a

CALL task.

Students are shown the hyperlinked words.
These students were expected to obtain help by clicking on each word to get its
meaning.

Modified output

Chapelle argues that CALL software should have the ability to let students 'notice’
their errors as this would help them to shift to 'a syntactic mode' that aids in
internalizing the new form

In UUEG, the feedback is very appropriate and one of the potential strengths of the
software

Chapelle (1998) also argues that learners should be given the chance to correct their
errors




Learner fit
In Chapelle's description (2001), learner fit takes account of both
the language level and its learners’ characteristics.

Borg (1999) also claims that error awareness helps students to 'monitor and self-
correct their use of language' (p. 158). ; ;
Al agaladin I meaaill g aa N e Al aebuy Wadll e gl) o & 550 ooy
Q) According to Borg (1999), error awareness helps students to
a- use monitors and repeat the same errors
b- monitor and self-correct their use of language
c- monitor their teachers use of language
d-monitor the errors that the software makes

e By pressing the ‘check answer’ button that is found at the bottom of every page that has
exercises, errors are crossed with a red line (or with a red cross if no answer has been
given)

35- Beneficial focus on form: mean .....

a- the software let you focus on the form of the language benefit from that focus and
you start produce

b-- the software let you focus on the program

c- none of them

36- Chapelle (1998) also argues that if the input has been made it will help
with language learning.
a- unclear
b- Salient
a- none of them

37- Chapelle likes to relate Call evaluation to
a- SLA
b- FLA
c-TLA

38- UUEG focuses intensively on the forms of the perfect tense. It promotes input
saliency by

a- highlighting these forms

b- writing them in italicized

c- Highlighting these forms and writing them in italicized, bold letters




39- There is different ways to enhance output for example by color, animation, picture.
a- true
b- false

40- Chapelle (2001) and Skehan (1998 in Chapelle 2001) suggest some conditions
which might characterize a task that draws learners' attention to the form.

a- modified input

b- modified interaction

c- Modified interaction’ and ‘modified input’

41- in the speaking task the students are asked to log into the chat rooms to compare
their pronunciations (after they have compared their recordings with those of the
model) author expected to take place

a- an interactional modification

b- an input modification

c- none of them

42- Chapelle argues that CALL software should have the ability to let students 'notice'
their errors as this would help them to shift to 'a syntactic mode' that aids in
internalizing the new form.

a- true

b- false

43- In UUEG, the is very appropriate and one of the potential strengths of
the software

a- planning

b- feedback

c- none of them

44- Chapelle (1998) also argues that learners should be given the chance to correct
their errors

a- true

b- false

45- in the demo version of program there is no
a- information about program

b- orientation' page

c- none of them

Q- UUEG is an example of CALL software. It mainly facilitates learning
a- Meaning of words

b- Part of speech

c- Synonyms

d- Grammar and structures
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Corpus Linguistics
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a corpus is

a collection of language material, made in some principled way (not haphazardly),
either on tape or written in hard copy (e.g. Books, student essays) or in >>>>

>>>> electronic form.

-We are concerned only with the last type. ki a¥ & silly aigs o

daddiug (g o s8I aladin) ) el
1) By linguists to >> help describe language, and test theories
2) By teachers and learners >> to aid language learning (i.e. A form of call).
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-to perform any electronic corpus-based task directly you need two things -
acorpus and asearch engine.
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a corpus itself is just text (a form of data), which may have been originally written,
or be transcribed speech.
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CORPORA arenot ALL stored in the same format
(though often they are in the plainest of DOS or ASCH text),

uaﬂ\c)\;;\d;\doff&b;&méscﬁ}mﬁ}

and they may have coded information (tags) added >> in and out of the text
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To use a corpus for any task you have to access it by using a search engine
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userss of corpora
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Dictionary makers - e.g. To find out how words are actually used, and how often, and
improve dictionary entries.

Descriptive grammarians - e.g. To improve their descriptions to fit the facts of actual
use of constructions.

1Sl adil palidal) QUSH Claladia) G DAY 48 jal
Stylisticians - e.g. To see what differences there are in how frequently different
authors use certain words

lialaall GA 0l Al J)S:u ung.S):.A : ug..}cLAﬁAY\ azxlll clale
Sociolinguists - e.g. To see how frequent certain constructions are in conversation

b JS Gy Cigas (sae ) ) sl mali 5 (1S 13 Lo 48 yaal,
computational linguists - e.g. to see if their grammatical parsing programs will work
on naturally occurring language

- language learning researchers - e.g. To see how often learners with a particular L1
get something wrong

-writers of teaching syllabuses - e.g. To see how often the passive really occurs in
academic English

-writers of teaching course materials - e.g. To incorporate authentic examples into
their material




e Teachers making class tasks, or even learners directly themselves
- to supply additional clues for context guessing word meaning
-for guidance on how to use word when writing
- to help prompt self-correction

-for word study

for 'language awareness' work on grammar-

46- a collection of language material, made in some principled way either on tape or
written in hard copy or in electronic form

a- word

b- google

C- corpus

Q- A corpus Is

a- Stored information

b- Stored images and videos
c-Stored collection of language data
d- Stored files and folders

47- one of the biggest evidence of corpus
a- google

b- windows

c- word

48- we use corpus by teachers and learners to
a- aid language learning

b- help describe language, and test theories
c- none of them

49- we use corpus by linguists to

a- aid language learning

b- help describe language, and test theories
c- none of them

50- To perform any electronic corpus-based task directly you need two things
a-a corpus and a search engine

b-a corpus and a windows

c- none of them




51- Some of CORPORA users try to find out how words are actually used, and how often,
and improve dictionary entries.

a- Descriptive grammarians

b- Dictionary makers

c- Stylisticians

52- some of CORPORA users try to improve their descriptions to fit the facts of actual use of
constructions

a- Descriptive grammarians

b- Dictionary makers

c- Stylisticians

53- some of CORPORA users try to see what differences there are in how frequently
different authors use certain words

a- Descriptive grammarians

b- Dictionary makers

c- Stylisticians

54- some of CORPORA users try to see how frequent certain constructions are in
conversation

a- Computational linguists

b- Language learning researchers

c- Sociolinguists

55- Some of CORPORA users try to see if their grammatical parsing programs will work on
naturally occurring language.

a- Computational linguists

b- Language learning researchers

c- Sociolinguists

56- some of CORPORA users try to see how often learners with a particular L1 get
something wrong

a- Computational linguists

b- Language learning researchers

c- Sociolinguists

57- Some of CORPORA users try to see how often the passive really occurs in academic
English

a- Writers of teaching syllabuses

b- Writers of teaching course materials

c- Dictionary makers

58- Some of CORPORA users try to incorporate authentic examples into their material
a- Writers of teaching syllabuses

b- Writers of teaching course materials

c- Dictionary makers




Q) Some users of corpora are

a-Dictionary makers, computational linguists and descriptive grammarians
b- stylisticians and teachers making class tasks

c- Sociolinguists, language learning researchers and writers of teaching
syllabuses

d- all of the above
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Corpus Linguistics
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I- language versus E-language  (sSwagud ol
Missing context, intention, ‘ethnographic’ information. Third person not 1st person

view.
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Corpus can't show what doesn't occur, or all that can occur
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Areas of language that corpora don’t illumine
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Size of corpus and individual word frequency. How big should it be?

L oes Sl e J geanll Ulal L le g Cala
Cost effectiveness - more running words doesn't give more different words
proportionally.
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10-20 hours to process 2000 words of speech (prosodic tagging)
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Just because a population is vast does not mean samples have to be vast to be
representative, as some think... Depends on feature of interest and variability. Word
frequency problem
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Static or dynamic (monitor) corpora?

Aalall 4 5da¥) - Jlie | Jiad o) iS5 clisal) 4]
Sampling and how to be representative e.g. of general English?
Any collection of texts is not a useful (principled) corpus. Problems...




Leal) Jpam sl Cabial | i€l IS Gy oSU ) LY

Opportunistic - biased to written, accessible varieties?

O sie s ongie JSdy Gso )y sSU w55y o)) cany
Systematic- balanced and representative: a corpus of corpora
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Exclude non-standard?
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What national varieties?
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How far back?
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What proportions of varieties?
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Speaker/writer factors as well (demographics)?
Problem more with written than spoken (L1 from name?). Addressee

L JadY) il gl gy ) sl LasY)
Then : Random selection?

Stratified sampling? What varieties?
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Weighting by how much read or by 'influence'? Expert judgment
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How to sample each text, and sample size again? Copyright issues
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Spoken? How natural are speeches, TV etc.?
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Transcription issues: what to transcribe and who does it (expert or not)
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Random sampling again;:: problem of accents and dialects
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Analysis - how to extract useful information automatically?
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Frequency and its derivatives:

59- the difference between introspection and corpus is ..Introspection to navigate different
ideas and issues while corpus collect all these data and store them in one place

a- true

b- false

60- Who says Let the data speak for itself
a- Sinclair
b- Chomsky

c- Widdowson

61- the sentences coming from your corpus called....

a- concordance

b- lemmatization

c- none of them

62- one of corpus linguistics use is to do error analysis task
a- true

b- false




SOME INSIGHTS OBTAINABLE FROM CORPORA
-but not maybe all obtainable by us from corpora we have free access to...

-Most of these have fairly obvious use for both descriptive linguists and teachers...
and maybe learners too (and others in the range of users

General English

-Frequencies of individual words across varieties: certain and sure
-Characteristics of varieties and individual authors: frequencies overall; TTRs

-Details of meaning of vocabulary items and collocation: qualitative details of
synonyms sad-unhappy; mutual information for money and flatly

-Homonym and sense frequencies: lookout

-Lexical grammar: verbs used with that clauses
Grammar: uses of with

-Use of words with a heavy pragmatic dimension: flipping, right
-Lexical phrases: You know what | mean...

-Translation

-Frequency of translation equivalences

-Learner Language

-Error and performance analysis information from teacher-made mini-corpora of
their learners' language

-Ditto from large corpora of learner language

-Frequency of types of lexical error

-Research on error correctability by dictionaries




It is possible classify most corpus projects, or generate new ones, as combinations
of choices from these main dimensions (for
any given language, assumed to be English here):

1) What kind of language is of interest?

-from normal native speaker adults today.

Then it could be spoken or written, standard or non-standard, UK or US or...,
from everyday language or the specialist register of newspapers or poetry or
academic prose or...etc.

-from the past. Literary or not...

-from foreign language learners

-from normal native speaker children

-from speakers with language disabilities (e.g. aphasics)

2) What level(s) of language are you interested in?

-vocabulary/lexis
-grammar/syntax

-sounds, intonation

-spelling, punctuation
-text/discourse/rhetorical structure
-pragmatics

-Spoken? how natural are speeches, TV etc.?

-Fully natural: observer’s paradox and how to be ethical? Permission. Labov’s tricks
-Records of speakers (and addressees and...)

-Transcription issues: what to transcribe and who does it (expert or not)

-Random sampling again; problem of accents and dialects

-Analysis - how to extract useful information automatically?

-frequency and its derivatives:




range: over text types

-richness of vocab: TTR

-collocational strength: mi and t-score/z score

-how to relate go, goes and went ? lemmatization

-concordance: the problem of large numbers. Qualitative into quantitative
-how to distinguish right from right : pos and other -annotation/tagging
-how to sort and select from a KWIC listing?

-Accessibility to general users — cost, computers etc.

3) What is the purpose of the investigation? More language research, or
more pedagogical?

-to describe an aspect of language or compare different styles, authors etc. l.e.
more exploratory research.

-to check on a proposed 'rule’ or past finding or a theory-based prediction in some
area of language study. l.e. more hypothesis testing research.

-to test out a parser that some computational linguists have designed
-to help create language syllabuses or teaching materials

-to help evaluate syllabuses or teaching materials

-to use or evaluate corpus work as a class task (i.e. a form of CALL)
-to help write a dictionary or grammar book

-to help evaluate a dictionary or grammar book etc.




4) What kind of corpus information is needed?

-more concordance-type information - examples of occurrences of things in context
to analyse. l.e. qualitative

-more frequency information about words or whatever. |.e. quantitative

-Most of the combinations implied above are possible to some extent with existing
corpora. However, they are not all available
to us here.

63- It is possible sometimes to merge your own corpus with a readymade corpus
a- true
b- false

64- One of these you cannot obtain from corpus...

a- Frequency of types of lexical error

b- Details of meaning of vocabulary items and collocation
c- Mobile numbers to the American people

65- How people use the language in their daily live ... that's mean.
a- isolation

b- Pragmatics

c- none of them

66- What kind of corpus information is needed..
a- More concordance-type information

b- More frequency information about words
c-A&B
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BNC and suggested tasks

What is BNC? >>>>>>>>>>  The British National Corpus (BNC)

is:

a 100 million word collection of samples of written and spoken language from a
wide range of sources, designed to represent a wide cross-section of British English

from the later part of the 20t Century, both spoken and written.
The latest edition is the BNC XML Edition, released in 2007

-The written part of the BNC (90%) includes

-The spoken part (10%)

Q)BNC stands for the

a- British National Companies
b- The Brazilian National Corpus
c- The Brazilian Network Corpus
d- The British National Corpus

67- BNC is a short hand for
a- British National Corpus
b- British National Cars

b- None of them

68- What is BNC
a- the British National Corpus (BNC) is a 100 million word collection of samples of
written and spoken language from a wide range of sources.
b- The British National Corpus is the biggest car factory
c- None of them

69- The spoken part of BNC (10%) consists of orthographic transcriptions of
unscripted informal conversations (recorded by volunteers selected from
different age, region and social classes in a demographically balanced way)
a- true

b- false

70- If you want benefit from corpus you should have a background of

a- linguistic
b- Math
c- None of them

71- If you want to choose a corpus task for yourself or your students...
a- choose randomly




b- Think in something you are already strong in
c- None of them
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Natural Language Processing (NLP)

Computational Linguistics (CL)

Why Study NLP?

-Human language interesting & challenging
-NLP offers insights into language
-Language is the medium of the web
-Interdisciplinary: Ling, CS, psych, math
***Help in communication

-With computers (ASR, TTS)

-With other humans (MT)

-Ambitious yet practical

Q) We study Natural Language Processing because
a- it helps in communication with computers

b- it helps communication with people

c- it offers insights into language

d- all of the above

Goals of NLP

Scientific Goal

Identify the computational machinery needed for an agent to exhibit various forms of
linguistic behavior.

Engineering Goal

Design, implement, and test systems that process natural languages for practical
applications




Applications for NLP

Speech processing:
Get flight information or book a hotel over the phone.

Information extraction:
Discover names of people and events they participate in, from a document.

Machine translation:
Translate a document from one human language into another.

Question answering:
Find answers to natural language questions in a text collection or database.

Summarization:
Generate a short biography of Noam Chomsky from one or more news articles.

Q) Speech processing, machine translation, question answering and
summarization are

a- some application of weapon industry

b- Recycling or reprocessing of used materials

c- Psycholinguistics analysis

d-Natural language processing

General Themes
-Ambiguity of Language

-Language as a formal system
-Rule-based vs. Statistical Methods

-The need for efficiency




4alll L g Ambiguity of language

e Phonetic

o igal

e [ralt] = write, right, rite

e Lexical

° GAMAS\

e can = noun, verb, modal

e Structural

o ISyl

¢ | saw the man with the telescope
e Semantic

° Q.QYAJ\

e dish = physical plate, menu item

e All of these make NLP difficult

Rule-based & Statistical Methods

Rule-based: model system with linguistic rules

Statistical: model system with probabilities of what normally happens

72- NLP shorthand for.....

a- National Language Processing
b- Natural Language Processing
c- none of them

73- NLP is Computers use (analyze, understand, generate) natural
language

a- true

b- false

74- NLP is a somewhat....
a- more Theoretical




b- more applied
c- none of them

75- NLP has a
a- Scientific

b- Engineering
c- all of them

76- a Scientific goal of LNP means....

a- Identify the computational machinery needed for an agent to exhibit various forms of
linguistic behavior

b- Design, implement, and test systems that process natural languages for practical
applications.

e-None of them

Q) The scientific goal of NLP identifies the needed for an agent to ex???
Forms of linguistic behavior

a- Living expenses

b- most appropriate time

c- the best business company

d- computational machinery

77- An Engineering goal of LNP means....
a- Identify the computational machinery needed for an agent to exhibit various forms of
linguistic behavior
b- Design, implement, and test systems that process natural languages
for practical applications .
d- none of them

Q) the of NLA designs, implements, and tests systems that process natural
language for practical applications

a- Scientific goal

b- Financial goal

c- Engineering goal

d- Indirect goal




According to NLP applications:

78- get flight information or book a hotel over the phone
a- speech processing

b- information extraction

c- machine translation

79- discover names of people and events they participate in, from a
document

a- speech processing

b- information extraction

c- machine translation

80- translate a document from one human language into another
a- speech processing

b- information extraction

c- machine translation

81- find answers to natural language questions in a text collection or
database .

a- machine translation

b- question answering

c- summarization

82- generate a short biography of Noam Chomsky from one or more
news articles .

a- machine translation

b- question answering

C- summarization

Q) Natural Language Processing can be best applied in the field of
a- Human rights

b- Computational linguistics

c- Photoshop

d- Painting




(i o paalae (sl ) das i ol

Q) In grammar, a “tree bank” refers to

a- A bank where you can deposit orange trees

b- A financial institution where you can deposit money
c- A collection of grammatical sentences

d- A collection of parsed sentences

Q) Choose the sentence that exhibits ambiguity,
a- | go fishing every Monday

b- I like fishing in the river

c- I can fish

d- Fishing the river is interesting




