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e lLecture 11-Data Collection-Questionnaires

Questionnaires
e Data elicited in the form of people's reports about language
or something related Data of this sort is most used in ELT,
applied linguistics and sociolinguistics:
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e essentially subjects report about what they or others do, or
on beliefs about or attitudes to language, language learning
etc., or on non-linguistic variables you need to record (e.g.
their age, years of learning English...).
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e One type, the grammaticality judgment task, is popular in
acquisition research.
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e Reporting ranges from (a) ‘think aloud’ reporting,
immediate retrospective reporting after a task, open
interviews, or diary type of reports to (b) structured
interviews, closed questionnaires or attitude rating
inventories and judgment tests.
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e The former are heavy on Data Analysis transcribing them (if
spoken) and categorizing what people say, and often
contain material suitable for purely qualitative analysis.
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e The latter involve more work in constructing the Materials
beforehand, and the Data Analysis may be fairly automatic
(and computerisable).
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e The more open instruments of this sort are typical of
ethnographic research.
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e All might be involved in action research, or classical
research usually of the non-experimental type.
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e Conventional closed questionnaires
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e Spot as many unsatisfactory features as you can in the following
start of a sociolinguistic research questionnaire given to people in
Wales :
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e Name ........ *What age category do you belong to?
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Under 18 years
YV-YAyears
Yo-Ylyears
Over 25 years




e Have you ever learnt any other languages? If so, which languages®
How much do you speak Welsh at home?
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Often, Sometimes, Never
e Do you agree that Welsh should be obligatory in schools in Wales
and on official documents (e.g. income tax forms)? Yes/No
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e There are not enough Welsh language programs on TV. Yes/No
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e How many variables are being measured there? Think of more than
one hypothesis one might formulate about them.
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e How would you represent people's responses on each as a number
for computer entry ¢

oSl Jlea J33 4 S JS b ol sl i S o




