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•e-commerce

•   customer relations management (CRM)

•business partnerships

•electronic transactions within an organization
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• Flexibility

• Reengineering supply chains 
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procurement, ordering, replenishment of stock, payments, link with suppliers, 
production control process,

employee services, training, internal information sharing, recruiting, sales, 
workgroup communication, electronic publishing

promotional and marketing efforts, selling over the internet, processing purchase 
orders, processing payments, customers support 
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