Listen and talk 11

Education and student life

) sl e dalaal) On college compass

& Connecting to the Topic

Kl These college students live together in a dormitory. What do you see in
the photo?

wWhat is good about living like this? what is bad?
How and where do university students you know live?

what did you see in this patchier?>>>¢ s gall b (5 5 13l

iSal) Jo 5 AV g ) Ao Ladtaal laa gldiad lisma ¢)) g4 cildUal) (pa @il
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Two of the students seem Said tan living together, one on the bed and
other securities on the exchange office




What are the advantages in campus housing?
¢ Ml ) il ran A La

Study together and post cards and not feel lonely

What are the cons in campus housing?
¢ ol oSl clnla A L

Maybe your partner noisy

Where students live your university?
¢ dlinala oMl Gty (O

At home .. In apartments ..On campus




Conversation: On a College Campus
| Before You Listen.

In the following cConversation, an INtemational student meets an Amenican teacher on a

coliege campus

Culture Note

Colleges and Universities in the US.

In the United States, the words college and university Doth moan a four-year

:unmmmmmaucmmm OO
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this is Mary from Japan and the other girl, Nancy
il s AT ) (e g ke o2
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What are the usual questions that asks students to some of them?
¢ ageanad cdlal) Ll Al Aaliey) AUy L L
What is your name ?>> where are you from ?>>what do you like?
How do you show someone interested in talking?
¢ ddaay dlalain) Le adldd jedii (i
Express words like Oh>> yes>> really>> or shake your head
What are some ways to ask for directions in English?
¢ o oalaiVl L) o Jsadl gkl gany A L

Can you tall me where is the post office

Jaww ol JA% Sign up:to register or gain




Major: to focus or specialize in a particular subject at a university
s
4l (4 Into: to like or love slang
> Get ahead: to succeed
((Aagn dalS) pawadd gf Jaad) 3 48 5ia)  Career: a profession or job
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To Campbell home

To do the exam

She is English teacher of the college > she teething English

She is student from Japan

Came often to use when she little

She wont to study in use

Inter Nathan pepsins
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Could you cuja

| wont iwanna
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Lecture: Undergraduate Courses
in North America

M S00s 1O an O feniaton meeling Sven Ly the acatomic aovesor = e Engish
18NFUARe Prograem. At tHe MESting, e Sachisor Sres Some Informason athout typece
L Er st Courses in e Urdted States and Canada

AN JCDTOTTEC tyONTROw

& J_cutture note

DEIrees I Most North aumnerican Universities

» 82A or B8S Eacheior of ArtwSoence) afler four yoors Of Sty

- MA Of M S Master of Arta/SCences after tavo acdimiorssl years

= Ph D Doctor of PHEAOSORtsy ) aflor T OF Torne accifhionsl years
SILerils wihio are studying for 8@ BA o BS. are calledd undengraduates, or

“UnOeTEracts.” THOSE Studying 1or am MA oF & Ph.D are calod grachame, oF " 4
Shuckoems

10 Chaptery 1 - =

O s a )l axg asle o ] sy WS baa or b.s bachelor of art or science

Al )

Ay it 33l asle 5l Q) yiiwale m.a. or m.s master of art or science
O ISl

Dfialall aay i 3aal Al Hall aay 40l A o)) 6S3 ph.d doctor of philosophy




El prelistening Quiz sow much de you know aboat typical Gniversity courses in
e United States and Canada? Teke this Shoet quig and fird ook Write T i you think a
statement is troe and Fifyvou think it is false. Then discuss your responses with your
Classmates. Whien oo fisten to the lectune, ol will leasn the corresct answers.

1. _T__ Sorne undergraduate leetore classes may have 300 students in then

2, "“"E"“‘“‘“‘ Conrses ot American angd Canadiam aroversibies are taught omly by
profexsors,

3. p— The information in bectires is the same as the informticn in
tetbonks, so attending eetures is wsiually not necessary.

&, __L_‘ Yo hormework willl always be read and corrected by your profiessor.

8 _F_ The alility wo webte well s ot very Irmgportant for andergracdmstes.
.8 _F_ Chmly graciiese stadems are redired (oo research:
. _T_ I wonn cheal andd you aee cagghit, you midght. husve to besve thie uanivessiny,

Aodiseusshon section s o cless whene students meet nformudly Do hiEp
eadch ofher et their edurseswork,

ER previewing Vocabulary Lsten to the following words and phrases from the
Fecture. Check (271 the ones you think wou knowe. DRscuss their meanings with & partner.
Check the other words and phrases [sber o5 poul lean ghem.

Wouns Verbs

0 cheating A plagincis e

O eliseansspnn section O ke T TR g
Q experiment S recpuaarermeat O get koked oot
O kbemrmtonry lab™ ) 2 tesching assistant otk notes

O bcture O bincm pageer

I e esram

Mote-Taking Prétest Usten tothe first half of the tecture and take notes n
By WAy wour can, Dt wory Aot doing it e “right” weay this first tirme. st oo your
Besl. Use yous o paper,

Uising your notes, chooss tie Dest answers to the guestions Below:
1. Which teo topics wall the speaker talk sboat?

RO e ol vourses \ couEse reguirements

A aadermhc mdwising D0 shderl goverrmient
2. Wiileh of Ui Followinig, i veor G type of aniversiby cogese?

LB lecture -::'x.::l antvising

B Tl 0 discussion section

e W Education and Stsdent Lite 11




s bl e Cuni g sanal) gdaiall (g
Some undergraduate lecture classes may have 300 student in them (t)

(aee) b 300 oo 0585 B2l al) (G guadl Gy )

Courses at America and conidian universities are taught only by
professors(f)

(Und) Jadd y guusd g 5l Aol g i 1€ 5 1S yual 8 Lpmalaad) o) gl - Y

The information in lectures is the same as the information in the
text book so attending lectures usually not necessary(f)

Dyl AL SN 5 )5Sl e glaall Lgasii 8 5 jualaal) Cila shes- ¥
(Was) L5 a5 pualaall

Your home work always be read and corrected by your
professor(f)

(Uai) gt s ) B (g0 lnnan s o 5 e 0555 Laila il 5 €

A discussion secession is a class where students meet inorganically
to help each other with their course work (f)

Juee ¥V (3 G AV sae L il slaadl Jali g OUal) il Cam ga ciliilial) aui- ©
(Was) dladl)

The ability to write well is not very important for
undergraduate(f)

(Uad) abeil dage chacadd Y e 55800~ 1

Only graduate student are required to do re search (f)
(Was ) gally o il caldal) Jadé - Y
If you cheat and you are caught you might have to leave the
university (t)
(7o) Aralall & yi clia il e V) d8 i il g e (13- A




Which the tow types will the speakers talk about
chaniall Lagie AlS3 3 () juaial) La-2

type of courses and courses requirement a>c <l

Which is the following is not of type the university courses
ol g Gal 400N el (e 6l -2

advising ¢ <!l




3. Which two staterents are true?
Q> American students wse their Jecture notes to study for exams

C X‘» In undergradunte courses, the professors rmeet privately with overy
stucdent

CED Discussion sections can have 300 students
oD The place where scisnce majors do experiments is called a lab

wuummmamreclassunt%uudiscmmmn&mgmme

1. Were you able to lsten to the lecture and take notes at the same time?
If not, de you know why not?

2, Dad you try to organize your notes in any way? For example, did you separate
the main ddeas from the details?

3. Did you write complete sentences? Why or why not?

4. Look 8t a classmale's notes. How are they similar to vours? Differem?

Strategy

Using the introduction to Predict Lecture Content
Ukeacomposhtoualecmusuwynasmw&mehmxﬁon.mebodm |
and the conclusion. You should listen very carefully to the introduction because it
will usually have two important pieces of Information:

1. the topic of the lecture

2. & brief summary or kSt of the main ideas the speaker will tak about
Note: Lecturers often stant their lectures with announcements, a review of the
hstlecMaamw.ﬂswudetmmsaymmmonmeseMgs

Q E} 7aking Notes on the Introduction Listen to the lecture introduction again
and fill in the blanks,

Topic of the lecture _unmemmsystemmngnh_
america

Main ideas that the speaker will discuss

3 typees of university courses
___course requriement

12 Chapler | s =

Which tow statements is real

a<b <l ¢ pliassl) sl o b -
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Strategy |

Three Keys to Writing Effective Lecture Notes

indentation Indent means “move your text to the right.” indent to show the rela-
tionship between main eas and specific detasls. Write main ideas next 10 the left
margin. Indent about one-half inch (about 1.5 cm) as information becomes more
specific. Most of the time your notes will have three or four levels of indentation,

Example
Main idea
Detal
More Specific Detail

Key Words When you take notes, do not write every word. Taking notes s not
like writing a dictation. Write only the most important, or “key,” words. Key words
are usually nouns, verts, adjectives, and adverbs.

Abbreviations and Symbols You can save time if you abbreviate (shorten)
words and use symbols as much as possible. For example, write T instead of
“increase,” or "g0 UP.” Look at the list of commeon abbreviations and symbols
in the appendix on page 262. You can also create your own abbreviations and
symbols as you take notes

\

O B identifying the Three Keys to Taking Effective Lecture Notes
Following are sampie notes for the first part of the lecture. Look at the notes as
you listen again. Notice how the writer used indentation, key words, abbreviations,
and symbois.

Sept 20, 2008
Topic: University System in US & Cancda
3 Types of Univ. Coursas {undergrad)

. Lecture course: Prof talks Sts take notes
o Important to take notes because
—info in lec. # info in books
—exam q's. based on lecs
Sts. listen to lecs 4-6 hrs/wk. per course
Lecs. in large rooms cuz class size = 200+ students

= = » Education and Student Life 13
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indention « ex Wl

14

Z Discussion secticn

a smaller 20-30 st=

b mests 2=3 hrs/wk

c ask g's go over HW

d taught by TA (not prof)
3 Lab
a for sciernce majors

b do experiments

O 3 indenting Following are notes for the second part of the lecture. However, the
information is not indented correctly. Listen and rewrite the notes to show the
relationship between main ideas and details. Use your own paper.

Course ?cquarc marsts

tests or exams

midterm (in the middle of the course)

firal (a big exam of the end of the courss)
quizzes {srmall tests from time to time)

term paper = a large writing project

steps

choose g fopic

do ressarch in the library or on the Intarnet
use notes fo write the paper in your own words
5-25 pgs long

pfasxarn'.m

plag. = cheating

def: copying

pur‘-sl"hr?rcnf

fall a course

get kicked ocut of univ

Chapter 1 ===
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When you listen to people talking in English, it is probably hard to understand all
the words. However, you can usually get a general idea of what they are saying.
How? By using clues that help you to guess. These clues include:

= words

= synonyms and paraphrases

» transitions

= stressed words

- ‘mm‘ W

= aspeaker’s tone of voice

* your knowdedge of the culture, speakers, Or situation
Many tests such as the TOEFL® iBT measure your academic listening and speaking
academic conversation skills, and provide a foundation for SuCcess on a variety of
standardized tests.

Using Context Clues The following conversations take place on a college
campus.
1. Listen to the beginning of each conversation.

2. mmmmmmmmmswpmmmm
the best answer to each question.

3. In the Clues column, write the words that helped you choose your answer.
Discuss them with your teacher and classmates.

4. Listen to the last part of each conversation to hear the correct answer,

 Answers ST TS e
1. CAD in abookstore | term paoper, books, checked out
in a library |
€ inalaboratory

CG> inan English class

* TOEFL® avi TOEIC® are registered trademarks of Educational Testing Service (ETS).
This publication & not endarsed or approved by BETS.

= = = Education and Student Life 17
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Answers : Clues i
2. CAD achormast

8 & secretary

<O @ roommate . A
Q> MTIA

3 CAD chemistry

&) history

Q> German

5 business

4. (D falicd an exam
CED was late to class
QD olagiaizod & term papor
55 forgot 10 do & homework
assigriment

Focused Listening

O GETTING MEANING FROM INTONATION
Moaning comes not onty from words Dut also from the wary Engiish speakers use thelr
VOROES, FOr exampie, iston 10 the sentence "I ot 75 Dercent on M test” spoken in
three different ways. Circle the spoakeor’s foelng in sach case

1. 0 saqa b happy C angry d  osappomtod
2. 0 sad b happy C angry a. disappointed
3. 8 s b happy C. angry 4. disappomted
he tone (loelng) and (Rroction of & speaker's vOIco rising or talling intonation) can be

ENportant clues 10 meanng.

O Bl tistening for intonation Clues in the items that follow, you will hear two
Conversations. Each of tham is spoken In two warys. Use the difforances in intonation
and tone to decide what tho speakers are fooling,

1A, O excited 1B CAD excited
CED unintevested X uninterested
CEO angry D angry
2A. CAD excived 28. Q5 bapey
X wormed (8D worried
CEH bored CED bored
1R Mhantsr 1 ma s

oo Mle ol Chaaiall sl gy ol aaas o clle Y1 o el

Jiu@u&ujﬁyﬁﬁwadﬂnﬂﬁhﬂAuﬁuisﬂg&:‘f&\wﬂ\‘fui
intonation & eyl lia s B8 5~ 8 o Ga3a




w Using Intonation to Express Feelings Work with a partner. Choose one of
the sentences below.

1. You left the grocernies at the supermarket.

2. You put my car keys in the refrigerator.

Read your sentence to your partner in four different ways. Your partner will say which
feelng you are trying to express each time.

a. angry

b. suwrprised

. amused

d. bored

Now Write your own sentence. Say it to your partner in different ways. Your partner will
guess which feeling you are trying 10 express.

Using Language Functions

MAKING, ACCEPTING, AND REFUSING INVITATIONS
Read Ron and Jefi’s conversation, How does Ron invite Jeff to watch the football game
at All's house? what does Jeff say to accept or refuse Ron's invitation?

JefY: Hello™
Ron: Jeff? Uh. this is Ron, you know, from your history class?
JelT: Oh, hi

Ron: Listen. I was wondering . . . um, were you planning to go to All's house on
Sunday to watch football?

Jerr: Hmm. | haven't really thought about it yet,
Ron: Well, would you like to go?
Jeff: You mean, with you?
Ron: Yeah,
Jefr: Well, sure, Ron, I'd love 1o go.
OR- Well thanks, Ron, but | just remembered that T'm busy that night.

= = » Education and Student Life 19
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m n Making. Accepting, and Refusing Invitations work with a partner.
Complete this chart with expressions from the comversation. Add other expressions

that you know
Inviting Accepting | Refusing (with an Excuse)
ivaion, et o would you idlove  thanks ,but
~ like to go 1o go i am busy
hiking ?
U ' | ‘
: :.“‘]; I u.uu:w.' {or ;
|L giving ) an lf)."lllﬂ‘, ! ’
| |
|
\
| '

20 Chapter 1 ma s
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El oescribe the neighborhood you see in the foreground of the photo.
B3 How is your neighborhood different from this neighborhood?
Bl wnat are some different kinds of places to Ive? Name seven

Describe the neighbourhood you see in the foreground
of the photo

?3)\9443\@@33\&‘;&4

It is San Francisco>> Neighborhood surrounded by
buildings

@MQL&A@J&JM\}QM@M@M\

How is your neighbourhood different from this
neighbourhood?

?SJM“?A@M‘@J\&@@@B‘%J&#

May be it is more noisy or more busy




Vil ke 3) S 585 Lag

What are some different kind of places to live? name
seven

¢ CSkal 7 oo Gall dadlal) (SlaY) 2 La
House — abatement —studio —room

B e gl giad— ABE— J 3ia

GGLANEN COHVEISaUOI. FIndiig a Place o Live
The foliowing telephone is about an advertisement (“ad”) for a roommate

to share a house.

i 5 A A0 8 AL &l sl b i b a5l Ui
800 W lals Adigsha g Gslars alddl 3 g (aalad) o2l
iy ol L bl gy ¥ g2




Here panel written ads to partner for the room room
located opposite the campus with 3 people working
furnished and $ 800 in month for Rent contact Nancy




Slab: A messy person <8 padd

Lifts a finger: To help with work Jeadl A 3asluall

Bugs me: To irritate, annoy , bother =«

No I can't make it. | have to study: To come or to go ( to

a particular event )&y Gadad gkt ¥ Y | Al )3 O (A W Y
waly o ol Aliall(Cpra Easl)

My sister is going to come by .: To stop somewhere for
a short visit 4883 3 U

Can't miss it: To be able to see (something) easily ¥
&gy
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Reductions

Where're ya ,, Where are you living now?

Whaddaya do? ,, What doyoudo?




Ya kin walk ta ,, You can walk to school from here

When kin | come ,, When can | come by and see it ?
by 'nseeit?

Kinya make it,, Can you make it this evening around 5
this evening around 5

D'ya,, Do you know where that is?

I've gottago ,, Il'vegottogo
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The neighborhood is a group of neighbors living in the same
neighborhood

Adlaial) (i (B ¢ gdumy Ol ) (4 A gara g2 A

[: clalsl) any

Decal : Sticker

(n) ~ Burglary : Crime

(v) J2& Burgle

We have in this lecture a lot of crimes because the speaker here a
police officer speaks about safety

dadlull ¢ alkiy dda yd Jajliaa Ui Eiaaliall (Y adl jadl (e sl 3 puialacall oda 8 LAl
day jall g 40Uadl criminal and the crime O @Al Ci gl ) aais dile
48 1) 9 3wl robber and robbery (n)cos

4 ull g 3l Thief Theftom @l




Jiiadl A o g LaN A (3l Ly May be Rob you on the street or home

-dale ALiu

S humd Cua Badatia alf o dlia JA
Are there many crimes where you live?

No

ad i g2l Al B A8 ja (58 il Ja
Do you have a team in the neighborhood watch

No

el ja (B oludl Alaat Lgladl Al pLulY) A La
What is the things that you do to protect yourself in your home

Put locks on doors







Alarm:some thing told us if there dinger
Break in: burglary
Deadbolt: kind of the key for safety

Decal: Exterminator

Device: instrument

Valuables: something expansive
Theft: robber

Timer: numerator

Break into: get into a rut

Prevent: stop
Get into the habit: make Something usually hatpin
Violent: very strong

>3 O)u= Neighbor \ neighborhood

shw— oal Burglar\ burglary
shu— al Robber\ robbery
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Lighted outside the home
Lighted inside the house
Make sure that the house is locked

Use special locks for windows

e 1) gilt Lald JUB) addiind JiBa Jal) of 2l 3R JAlag g A ¢ gl Jid)
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. [ocks
- CA(‘Q l¢‘££ not safe
—avery door naeds _Juﬂl / t

B
~get special locks for __-.[JLIIZZh’_S '

~50% __Aujl.e'.'__ﬂxuz}‘_um/ s

PART 2

‘f________s]‘fof _Car le/;l
-use _}ﬁ_ca ,,_7_@7_(4»’ = =
-put _ H,AV‘-/z':”ﬂ__me!D}E_“A e -
~glorms don't _ _Ef;:',d__,tjf, 7%‘:

1/1,.'/.4_:;__, ,C,,‘,",J{,f Seen & ._/ ocf m f"‘”’"n

" —

~batter to have

4 7
/
S n::j‘[uu._ h{// .’Mﬂ' a/’l(r ‘Jl{ll/
~-(ro on vocation = SEMLE e W‘(J"" 59_.'445_1_ ——
-See somath. unusuval .C_‘L(f./_ﬂdlr (=74

Pt decal [ M,jx/”l_ag}f Weth) in_trent pinodow







e LY il jla cilibyd) aaf 4S5 48 )5 320 9 1 guall adaball plainy) aay
atu Ay




b eLia gf uaatall (ASa 203 i guall aial) ¢ya Lia







n
Tt | Lo




0 ot sl (B (Allg Do Lgriat Al calSl) o s ) giSal) ol Ui

vocabulary J!




Ball A ciladedl) gL A (pa ddaal) GlSall ) Jaal o dlde o il 138 8
2 Slaa) gLl :
P yall




Listen and talk-I5

Ladla Jadi La comaf 13) oS8 10 dgle Juaas ol Glild Jadd JLall Ja cilas 13)
S sSa aSallc Y g O a2
(4.)3“.\'\) ad lad U gaSla andia 1 JUal) Jow o

alas 19 (G onaSy IS5 Ay (i ga 58 La G gen agd




Connecting to the Topic

Kl Why are the business people in the photo happy?
Bl wWnhat would you do with the money?

Imagine you were to start a business with this money. What kind of business
would you start? Describe it

Why are the business people in the photo happy ?
¢ pldra G gam by guall A Cpdll Jlas ¥ Jla 13l
They made a good deal

oéﬁz\l&a*ﬂ




What would you do with money?
¢ Jial) etlad cui€ 1Y) Jritis 13la

This is up to you if you have a kind heart you will give it to
people how need it <<if you don’t have a good heart you will
lost it for Selly thing i don't know

el lila  Jastis dlith quds Gl il 1S 13) &l aile uadd ) g 130
i sl o dllle audin dith Cub & Gl chal (1S 1) L uabiaal)

Aoy Ui ..

Imagine you ware to start business with this money >> what
kind of business would you start ? describe it
SE ) Jand) £ 68 La Jlad) (ul ity &y Gald Jae A o & 5 i) Jads
a2
It up to you >>><isll yald Jaa by Joby jeisal) | dl) dile ) 4
©
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' Conversation: Borrowing Money !

Before You Listen

In the next conversation, Jeff talks with his father about DOrrowing money.

A ga g Aliie Agal (g andly 43) BAll g (QLEN) Chia G 90 ASalaa Lia
oalda A5Y 0l g cpa Jlall (il 58 &y 4




Everything costs an arm and a leg: A lot of money

He can't make ends meet because ....:To pay all one’s bills
I am broke: Without any maney

I am living on a budget: A plan for how to spend one's money
each month

Tom has an income of $3200 a month: All the money you
receive for work or any other reason




You don't earn much money as a server at a fast-food
restaurant: To receive money for work

Q: £ samal) adaial) o ALid

1- What is Jeff problem ?
Sl Ui A L
He is broke

2- What solution does his father suggest ?
Make a beget and work more hours

3- Why cannot Jeff work more hour ?
Because student he study

4- How does Jeff feel at end of the conversion ?
He is sad
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Except




More words needs to be understand from the chapter
Borrow: take

Lend: give

Redaction :

I need to ask you: | need ta ask you




This is the third time you've asked me: This is the third time
you've ast me

What do you think | ought to do ?: Whddaya think | oughta do
?

If | could do it, why can't you ? : If | could do it, why cantchu ?

Why don't you think about this . : Why dontchu think about
this
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Listen and talk 6

Situation 2

Peraon A bought a radio aid padd cash for 1. Unfort unately, he or she didn
keep the receipt., Two days later We radio broke Person A asks Person B for
advice on how 1o get s or ver money back.

Situation 3

Person A doesn't trust banks and &eeps all his or her money in a box under the
bed. Person B explains why this is a bed idea and Hives Person A advice about
safer places to keep money

Situation 4

Person A, a foreign student, s planning a vacation to Person B's home
city. Person A asks Person B for adyiee On Ways to

have a good thme without
spending ot of money (Example: Person A asks about inexpensive places
1o stay and eat))

m Lecture: Entrepreneurs

The following lecture s about people who start new businesses Or mdustries—

they are called entrepreneurs—and about the process they follow in creating
their businesses.

PERSON YEAR
LI VY M

& Jef! Be2os, founder of Amazon com

60 Chapter 3 ma =

Jwsi Jla ) Entrepreneurs : it is some one to begin a new business
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prelistening DISCUSSION Discuss these questions in small groups.
1. Have you ever seen or heard the word entreprencur? Tell what you know
| about this word.

2. What makes # business leader successful? Knowledge? Skill? Personal
characleristics? Make a list on the board. Write both the noun and adjective
forms of the words.

Example
creativity/craative

3. Give examples of people you know about who have started their own
businesses, Which of these characteristics did they have?

4. Which of these characteristies do you have? Do you think you would be a
good entrepreneur? Why or why not?

O ﬂ Previewing Vocabulary Usten to these words and phrases from the lecture.
Check () the ones you think you know: Discuss thair meanings with a partner. Check
the other words and phrases later as you leam them,

Nouns Verbs
Q brilliant idea 2 found
Q quality 23 have (something) in common
2 solution 4 hire
O leam 2 ennfy
Q vision 2 raise capital
2 solve
Q@ surf the Internet
o take risks

[l 1aking Notes Listen to the first part of the lecture and take notes in the
pest way you can. Use yOour OWn paper, Listen specificalty for the following
information:

* What are entrepreneurs?
» What characteristics do they have?

wu o Busness and Money 61
Have you ever seen or heard the word entrepreneur ?

Yes




What makes a business leader to successful ?
Knowledge-skill —=personal car actor-social skill

Give examples of people you know a bout how have started their own
business?<<which of these car actor they have ?
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[ stratesy 1§ ke
Outlining
In Chapters 1 and 2 you learned how to indent 10 show the relationship betwoen
main ideas and specific dotals. You can also show this relationship by using an
outhine. An outhne looks like this;
L First main topic
A First subtopic
1. First detall about subtopic A
2. Second detail
8 Second subtopic
Il Second main topic
(EtC)

You can see that outlines use indentation together with ketters and numbers to
organize information, Outlining Is a very common way of taking notes in English

L Jaldil) an) 45LiS 9 4B 9 23 o Gy i Ui




Topic: Entreprensurs

ent. are ) |
I Ex: ’ . |
R 1 S
_— — — -

"= Business and Manew AR
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3 Teking Notes on a Process Listen 1o the secand pert of the fecture. Cantings
taking NOtes 0N your own paper. After IStenng. use your nates to # in ;e missing
information Dedow.

V. Entreprancurral process
A Mdentify o praobiem

nMmMonHw

After You Listen

Discussing the Lecture Discuss the folowing Questions about the lecture
and your own experienco. Rofer 10 your Notes as Necessarny

1. Match sach persan with the company he or she founded. Have you ever wused
argy of these companies’ products?

1. Jeff Beaos u. Microscft Corporation
— 2. Bl Gales b. FedEx
— 3. Jorry Yang ¢. The Body Shop
— 4, Anits Roddick d. Yahoo!

S. Fredenck Smuth . Armucson

2. Whar gualites do sl enitrepeetenrs fuve in comunon? Do you have these
qraalities?

3. In what ways caet entrepreneirs be different from each other?

4. What are the mix steps in the entrepecnourtal process?

5. Why are eptreprenears coftural heross in the United States®

6. Wounld you like to be an entrepreneur? Why or why not?

Kl Reviewing vocabulary work in smatl groups. Look back 3 the vocabulary St
N ACTEY 2 0N pége 61. Quiz cach other on the terms andd thelir meanings.
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What qualities do all entrepreneurs have in communed ?do you have
these qualities ?

Vision and risk
In what ways can entrepreneurs be different from each other ?
financial background —vocation-in terms man or woman
what are the six steps in the entrepreneurs process ?
P WAV iy T
Why are entrepreneurs cultural hero in the united stat?
everywhere it's make life better
would you like to be entrepreneurs why ?why not?
i don't know but i think most of us want to be entrepreneurs
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Talk It Over

Bl Become an Entrepreneur work in small groups. Pretend that you are an
mmnmndm.bes@amdunasemoetw.om'lwowifmm
seems impossible. Use your imagination Use the following questions to guide you.
When you are finished, make a presentation 1o your classmates. Use pictures, posters,
O PowerPoint to make your presentation more interesting.

1. Think of a problem, néed, or opportunity on which you would like to focus,
2. Invent a salution to the probles. It can be a product or a service

3. Design & business plan. Make declsions about the following items:

a. Wil you need any spectal equipment”?

b. Where will your business be located?

¢, What special peogpie will you need to hire in order to produce your
product or provide your service?

d. Where or how will you get the money o create and market your
prodict or service?

e. Where, when, and how will you test-markes it?

£ How will you raise capital to make and sell vour product?

 Strategies for Better Listening
~and Speaking

Getting Meaning from Context

[l Preiistening Questions piscuss these questions with your classmates.

1. Most American banks offer many
different services, Look at the
lettered list of banking services in
the Focus on Testing box on payse 66,
Define the unfaniliar items with the
help of your tescher.

2. Which of these services are offered by
your bank? Which ones have you
used?

3. Have you ever tried banking by
phone, by mail. or online?

+ Getung mongy fram an ATM

= == Gusiness and Monay 65

in this photo we see this lady at atm machine
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JOER*ET)  Focus on Testing

O Using Context Clues Many tests such as the TOEFL® BT measure your
academic listening and speaking abilities. This activity, and others in the book, will
develop your social and academic conversation skills, and provide a foundation for
success on a variety of standardized tests. You are going 10 hear some
advertisements about banking services,

1. Usten to the beganing of each advertsement.

2. Listen to the guestion for each ad, Stop the recording and write the letter of
the best answer on the line next 10 each question

3. In the Clues column, write the words that helped you choose your answer.

4. Usten to the ast part of gach advertisernent 10 hear the correct answer.

Banking Services
a. a sale deposit box d. an automated tefler machne (ATM)
b @ savings account €. a credit card
C. @ home improvement loan I. @& car loan
Questions Clues i

— 1, What is the speaker taking about?

2, \What is the speaker taking about?

3. What is the speaker talking about?

L), |

Pronunciation

Q TEENS AND TENS

In American English it is hard to hear the difference between the “teens,” 13 to 19—
and the "tens,” every tenth number from 30 to 90. To hear the difference, pay attention
1o the following:
1. In the tean numbers, the ¢ sounds like 1.~
Example seventeen
2. In the ten numbers, the t sounds similar to *d."
Example seventy

3. Speakers usually stress the ten numbers on the first syllable and the teen numbers
on the last. -
Example thirty thirteen

. 4. What i the speakir talking about? L] A

66 Chapter 3 s =
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s - Fronouncing Teens and Tens Listen and thon repeat the pars of numbers
2fter the spaaker.

3. thirtesn thirty
2. fourteen forty
3. fifeen fifty

4 sixlesn sixty
5. seventern soventy
6. righteen edghay
7. nineteen ninety

0 n Distinguishing Between Teens and Tens Lsten and then orcle the
rumbers you hear

1. 530,00 §14.10
2. $16.99 £60.09
3. 18% S0
4, %0 19

S. 230 213

6. 216 250

7. 400 145
8, $2.200 §2.216
9. Tixig 1764
10. s 1800

w n Pair Practice with Teens and Tens Work in pars 10 practce teens and 1e1s.
Student A should lock &t page 247 Student B should ook at page 255

“ “They're neé,htv y

- = & Huamess and Money 67
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On the Spot!

What Would You Do? Read the following stuations. Decice what to 6o in each
m.m:mmmrmemhwm«mwmmmmem
provided.

1. While walking down the street, you find a wallet, It contams £100 (or the
equivalent) and an identification cand with the owner's name, address, and
phone number. What would you do?

&) Call the owner and retum the wallet with the money.
Keep the money and mail the empty wallet to the owner,
(c > Keep the money and throw away the walletl

o) 'Fake the wallet with the money 10 a police station.

CED) Other
2. It’s the same situation as No. 1, but the wallet contains only $6. What would

you do?

CAD Call the owner and return the wallet with the money.

(B> Keep the money and mail the empty waller to the owrer,

(€D Keep the money and throw away the wallet.

€T Take the wallet with the money toa police station.

&) Other:
3. You went 1o the bank to take money out of your acoount. By mistake, the bank

teller gave you more money than you requested. What would you do?

CA> Return the extra money immediazely. The amaount doesnt matter,

(B> Keep the extra money.

€ It depends on the amount.

<o) Other:
4. You went 1o your favorite department stove and pought four tems. When you

ot hoswe, you noticed that the clerk only changed you for three items. What

waoulkd you do?

(A > Keep the extra item and use it

> Keep the extra item but give it to a friend or to charity

€€ Return the extra item to the store.

<03 Other- :r

@ Discussing the Situations Discuss the following questions in small groups.
1. What answers did you select for the situations? Expiain your chaices. !
the

2. Have any of these situations ever happened to you? What did you do with
money or items?

3. Do you think you are an honest person?

68 Chapter 3 m= =~
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Before You Listen

[}l Prelistening Questions Answer ihesa Questions with & small grou.
1. Do you have a checking account at & bank?
2. How often <o you write checks?
3. How often do you balance yoaLr checkbook?

4. In Activisy 3 on page 70 you can see a satmple page from a couple's checkbook

record. It has six colummns. What kind of information is in each colusn?

previewing Vocabulary Listen to these woeds and expressions from the
conversation. Match them with their definitions.

vocabulary pefinitions
1. btalance (noun) o a monthly percentage that
——— 2. balance & checkbook (verb) is paid en borrowed money
5 & b 1o write an AMOUNt on &
3. puy off (a credit card) i) check or in a checkbook
4. interest (noun) record
5. enter (an amount) {verb) c. the amaount of money in as
account
d. to pay all of a bill with one
payment,

. to check all payments and
deposits in a checking
acoount

» = = Busness and Money

69
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O Balancing a Checkbook George and Martha Spendihuift i a jaint checking
acCount, that i, they share one checking account and both of them can writo checks
from it. Here = one page from thar chackbook recoed. Listen as they try to balance
thowe checkbook. FIl In the missing information

CHECKBOOK RECORD

NAME:
ACCOUNT:  132-98804

George & Mortha Spendthrift

[ NO.| DATE || DESCRIFTION || PAYMENT || DEPOSIT 1| BALANCE
200{10/25|| | 3021 4903
201 (10/27)| Electric Company | 57.82
20210127 Time magazine [l
203 10/30|| J 70.00 32749
1l
Il
204|171 || Campu-Tech 125.00 4\ 20249
205 Dr. Poinless 40.00 16247 L.
171 || Deposit ‘“%ZW. 69
206 1172 98518 | P
207 1114 || Visa Payment 155.00 33018 | |
208) 11/8 305.00 52518
209 ::/@H Troffic ticket ﬂ {l
El Discussion Discuss the falowing quessions in smal groups.
1. Look at the chackbook recond. What coulid the coupde do to spend less money?
2, Do you think a jont checking accownt is o good idea® Why or why not*
3. Who manages the money In your Eenily?
Chigeee 3 suw
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Listen and talk —17

Chapter 4

Jobs and
Professions

conversation: Finding a Job

Lecture: Changes in the U.S. Job Market
Getting Meaning from Context: Guessing People’s Jobs
Real-World Task: A Homemaker's Typical Day

&£ Work and play are words used to describe the same
thing under differing conditions, 73

i

—Mark 'I\\'aim
1.8, author and humorist (1835-1910)

Job :any thing to do it is gnarl word >>it is some way to earn money
Profession :it is a person who take a training and practice a lot of time

For example : every one like sport put not of all Professional <<< David
Beckham is Professional
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1ecting to the Topic

cribe this man's job. What does he do every day?
it is your ideal job? Why?
; D you need to do to get your ideal job?

Describe this man job. What dose he do every day ?
Veterinarian: animals Doctor

What is your ideal job ? why ?




Writer or journalist because | love writing
What do you need to do to get your ideal job ?

I develop my writing skills in order to earn any applause Readers
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m Conversation: Finding a Job

In the next conversation, Jeff Andrew and Lee talk about jobs.

& Jalf loaks for & job In the dassified ads

& The classified ads list job openings

16 Chapier 4 me»
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i * Kl Preiistening Questions Discuss these questions with your classmates.

15

o !

3.
4.

Andrew is a teacher: Jef) plays in & football team; Lee is an international
student, What job-related problems might each of them have?

Lok at the picture. What are classified ads? Why do you think Jeff is reading
them?
How do people in your home country find jobs?

Have yvou ever had a Job? What was your first job?

o El Previewing vocabulary Listen to the underiined words and phrases from the
conversation. Then use the context to match them with their definitions,

Sentences Definitions
1. 'mnot in the mood to go to a a. to say that you are
movie tonight unhappy or angry with

Someone or something

—— 2. He has two jobs because he is

supporting his mother b, terrible (starg)
—. 3. He Spends a Job of time playing €. 1o pay for (someone’s)
football, exXpenses
————— 4. A: How was your day today? d. (not) to want (1o do or
B: It was ”"‘,"'"L‘_"»_“' to have something)
— 5. The students complained about the €. to use thine (doing
bad food In the caleteria something )

understand all the words. Just listen for the answers to these questions. After you listen,
diSCUSs your answers with a partner.

1.

Comprehension Questions Listen to the conversation. You don’t need w0

Why is Jeff reading the classified ads?
What kind of job would Jeff prefer?

What was JeITs first jobh?

What was the problem with Jefrs first Jjoo?
Why s Andrew unhappy with his Job?
Why can't Lee work in the United States?

What does Jeff suggest at the end of the conversation?”

= == Jobs and Professions 77

I'mnot in the mood to go a movie tonight: (Not ) to want (to do or to

have something

He is supporting his mother: To pay for (someone's)expenses

He spends a lot of time playing football: To use time (doing something )

It was the worst: Terrible




They about the bad food in the cafeteria: To say that you

are unhappy or angry with someone or something

p A el Ldlaall o Alicd

Why is jeef reading the class fled ads?
Because he need money

What kind of job would jeef prefer ?
Any thing to do with sport

What was jeef first job?

Berger ranch.. he is Berger flabbier
What was the problem with jeef first job?
Its was Boring

Why was undrow un happy in his job?
Because its so tired

Why cant lee work in the united stat?

Because he is International students

What dose jeef suggest at the end of the conversation ?

He suggest to go to eat
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Stress

K} Listening for Stressed Words Listen to the conversation again. Some of the
stressed words are missing. During each pause, repeat the phrase or sentence. Then fill
in the missing stressed words.

Lee: Hey, Jeff, what's going ?

Jefr: Onh, I'm Jooking at the o ads. It looks like 1 have to
get a -

Lee: I thought vou @& Job, &l a computer store or
something.

JelT: Yeah, but thats -time. | need something

LRI

Lee: Realiy? But what about = ? What about your
3 — 27 How can you work full-time?

JefT: Well, to tell yvou the — . I'm probably going to drop

of school for a while. I'm just not in the

= for b these days. I'd rather
spend my time 15 with my foofball team. Bul my
father won't me if 'tn not in school

fLee: I see Well, what kingd of joby do you want to . 2

Jefr: Well ideally, something involving . like in a sports
center. But if ot possibie , Tdon™ know. But
whatever T do, it'll be better than my 2 £ job

Lee: Oh yveah? Whar was = ?

Jefr: Believe it or not, the summer after | finished

school I workedd at Burger Ranch

Lee: Yourtina S —~Tood place? What did you
——c = thege?
Jefr: Il was a - flipper. You know, T made hamburgers all

day long

Lee: That sounds like a preity I S b

JefT: It was the ___ . And [ haven't gone inside a Burger
Ranch since | that job

Andrew: Hi whatsso B

Jeft: Do vou remember gy __at the Burger Ranch?

apter 4 me =
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Reductions

@ Comparing Unreduced and Reduced Pronunciation The following
sentences are from the conversation. Listen for the difference between unreduced and
reduced pronunciation. Repeat both forms after the speaker.

Unreduced Pronunciation Reduced Pronunciation

1. What's going on? Whats goin” on”

2. I'm probably going to drop out of 'm probably gouna drop outa school
school for a while. for a while.

3. What did you do there? What didja do there?

4. What kind of job do you want to get? What kinda job dya wanna gec?

S. Ok, 1 don't know. Oh, I dunno

6. If you're so poor, why don't you go If you're s0 poor, why doncha go
back to the Burger Ranch? back ta the Burger Ranch?

O n Listening for Reductions Listen to the following conversation. it contains
reduced forms. Write the unreduced forms of the missing words in the blanks.

Manager: I'm -—— e &K you some questions,
OK?What _" = oo JOBs have you had?
Applicant: Mostly factory jobe. The last five years 1 worked in a plastics factory.

Manager: s . do there?
AbPiceat:"] Ll i CUL Sheets of plastic,
Manager: . —t
e ———— do here?
Applicant: | —_— e T do anything ['n good with
my hands and 'm a hard worker
Manager: Why > - fill out an application in

the office. It looks like we're _ el
have an opening next week. I'il call you

Applicant: Thuanks

Check your answers in the listening script on page 275, Then read the conversation with
a partner. Try to use reduced forms

Reviewing Vocabulary work in pairs to practice the new vocabulary.
Student A should ook at page 248 Student 8 should ook at page 256,

80 Chapter 2 mm =

Reductions
What's going on?: What's goin' on ?

I'm probably going to drop out of school for while .: I'm probably
gonna drop outa school for while

What did you do there?: What didja do there ?
What kind of job do you want to get ?: What kinda job dya wanna get ?
Oh, I don't know: Oh, | dunno .

If you're so poor, why don't you go back to the Burger Ranch ?: If
you're so poor, why doncha go back ta the Burger Ranch ?




Apologize and reconciling

iam sorry —forget me-| apologize : Jis 4alladly JiXicY) &l e




Listen and talk -8

Lecture: Changes in the
U.S. Job Market

Before You Listen

In the following lecture. & job counsefor &5 speaking 10 3 group of students J'

about changes in the U.S. job market and future job possiilties

{% Prelistening DISCUSSION Study the tabie and answer the questions that follow

Fastest Growing Occupations, 2002-2012

| Percent | Salary Training Needed
Change | Rank® Post-High Schoot®
| 1. Medcs assstants 5% 3 On the job
s et T E. . —
2. Network Sys2ems and data COMmMmUNCations analyses 5% 1 A
3. Physaan's assstants avrs 1 oA
4, Horme Peanh Soes a8% t On the b
5. Computer sofltware engineers, appicatons ao's 1 A
6. Cormputer software enginsers, sysiems software a5 1 0A
7. Filness waners and 3eroles mesrucions ERAS 3 vocatons
B. DNASas0 adaMMSrinors aas 1 | BA
9. Vetannany Bchnologists and technceans Assooate oesres

10, HEZIOOUS MAtenals removat workers
11, Demal hygensts

A4%
9%
A
koL
3%
3%

p— _— 4

13, Compuier Sysiems anakysis
14. Epvronmental engineers
1s. Postsecondary teachers

1 Jotws are divaded oo four groups acoording to salary. Nagmber | means » salary tn the
1op 26 gercnen, sl g0 0on

* Associate degree weans & dglomma from a two-year ooty college. Om the A0
Imeans No perevions tralning or education i neoded Vocataomad refers to ochools that offes
troeng I nooacadenoe fekis
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What information is given in this table ?

high salary

What years are covered ?




Frome 2000 to 2012

The table has for columns what information give in each one?
Job-present change —salary —training needed

What job do you hope to have in the fetcher? It is in this list ?
writer

Which job require a college education ?

Most the good one

Which job have the highest salary ?

required training

<l pal) ST )

(2000 2012 As
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what is the different between a service economy and marufacturining
economy ?

service doing things many factory making things...teaching

How has the American job market changed ? what are tow reasons for
this change ?




Repeat yourself from man a factory and service economy .....
automation and foreign competition

Why will there be more health care jobs in the future ?
we live longer

How much will the computer industry grow in the next ten years ?
what kind of jobs will there be?

30% -computers -designer- operating

What are example of jobs in the category of personal care services
?why is the number of these jobs increasing ?

Day care sinter-

Look at the list of fastest growing occupations 2002-2012 on pages 82-
83 which of these job would you like to have ? what do you need to
proper your shelf in this job?

It is up to you
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) rReviewing Vocabulary use vocabulary from the box to compiete the

summary of the lecture.
automation economy salary
bottom line 7/ health care service
categories labor costs trend
competition manufacturing

One hundred years #go, the United States hada ___

1
economy. This meant that most people made things by hand or machine. In

contrast, today the United States has a Sy coonomy,
2
in which workers provide services instead of making products. The United

States has lost a lot of manufacturing jobs, and it is certain that this

sl continae In the future.
3

There are several reasons for this important change in the u.s.

The first is
a 5

to use machines than human workers in factories. Another reason is

. It is cheaper

- from foreign countries where
3 7

are lower than in the United States. Therefore, many products that used to

be manufactured in the United States are now made overseas.

What will the good jobs of the future be? Over the next ten years, the
fastest growing occupations will be in e e
computers, and personal care :nd services. Many

9
of these jobs will not pay very well, however. If you want (o get a good job
with a high the is this:

w0 "
Get a good education.

Chapter 4 == »
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Strategies for Better Listening
and Speaking

_Getting Meaning from Context
E L =
]
1

¥

ittt
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E Fz.nﬂceachmm\.stopmeremvwmmelewdmh speaker’s

ing Questions Look at the pictures on page 90 and the list of
S 1N the Focus on Testing box belowe. For each JoD, answer these questions:

o does this person do?
education or training is needed for this job?
»ou enjoy doing this job? Why or why not?

cus on Testing

Usi g Context Clues Many tests such as the TOEFL® iIBT measure your academic
Estening and speaking abilities. This activity, and others in the book, will develop ‘
~ your social and academic conversation skills, and provide a foundation for success

. @amummmmmmmmm }l
1. Listen to the first part of each conversation. \

. JOU In the blank.
3. In the Clues column, write the words that heiped you choose your answer.
4_ Listen 1o the next part of the conversation to hear the correct answer.

| Bl Occupation !
a. architect d. restaurant hast £ recegtionist '
b computer programmer e, denust h. tador l
l C. accountant 1. police officer 1. electrician |
. Questions Clues

l L 3. wnat's the speaker's job?
- L 2. What's the speaker’s job?
L 3 wnat's the speaker’s job?

4 what's the speaker’s job?
! L 5. What's the speaker’s job? : 1

— - — — N— . /

Game: Twenty Questions in this game, one person thinks of a job but does
not tell the class what it is. The class tries to guess by asking a maxamum of 20 Yes or
NO questions.

Exampies

“Can you do this job outdoors?
“Is a coliege education necessary for this job?"
“Is this job normally well-paid?”

The student who correctly guesses the occupation wins. If no one guesses after
20 questions. the same person leads another round,

=== Jobs and Professions 21

wwéﬂ\ékﬁA‘@Mhuﬂaw&m‘ﬂw@h&a <)
Gaadal)




4 30 A o) adgil) Lo el J)gead) g A8l Jiged) G e (A geal) adalall (e
CrAY ng







e JS Jas dapll muda g Jgaal) A




Jeadl

2 syal) G

) a (s geal

il gaiall
i, W sl A
! 0585 () g
e 5ad) JlasSU
Sy Ui
C_pm.“







Listen and talk -9

.

Lifestyles Arour
the world

It takes a village to raise a child
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!
& Connecting to the Topic =

B pescrive the relationship of the man and the boy.
[l vimere are they? What is the man doing? What is the boy doing?

B imagine a typical day for this man. How is it different from a typical day for
your parents when you were a child?

1- Describe the relationship of the man and the boy ?
This is a big brother




Where are they ? what is the man doing ? what is the boy doing ?
In the house >> its look like a play room or work room >>the man
working in the laptop >> the boy is playing whit his car

Imagine atypical day for this man ?how is different from a typical
day for your parents when you were a chiliad ?
Time have change it most a hard time for parents

m Conversation: A Single Parent

1 the following conversation, 3 neighbor comes over 1o ask Alicia for a favor

102 Chapler 5 ss=

this picture took about a single parents
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a KB rreiistening Questions Discuss these questions with your classmates.
1. What does it mean to “ask someone for a favor™? Give an example.
2. What is a single parent?

3. What kinds of chailenges do you think single parents face?

O EJ Previewing vocabulary Listen to the underlined expressions from the
caomversation, Then use the context to rmatch them with their definitions.

Sentences Definitions
1. I will look into your problem as a. Lo see if someone
soon as | have time is OK
- r 2. If | don't take off right this mimite, b. not modern

In )ing 1o miss my bus
s g ¥ one c to fingd informaton
—e 3. My mother is very old-lashioned, She aboutl something

doesnt like new ideas.
d toend

4. Time ks running out for me Lo finish
this paper, It's due tomorrow!

e. to leave

— 5. My mother is sack. | want to check up on

her on my way home from work

Q El comprehension Questions close your book as you listen to the conversation
Listen for the answers 1o these questions. After you listen, discuss your answers with
a pariner.
1. What does Sharon want from Alicia® Why?
2. What surprised Mari about Sharon?

3. How does Mari feel about bringing up a child alone, without help from
relatives?

Stress

TWO- AND THREE-WORD VERBS

O Many verbs in English consist of two or three words, The first word Is a verb and the
second and third words are usually prepositions. In most of these verbs, the second
ward receives the stress. Listen to these examples:

.
The plana took off at seven o'clock.
’
John checked up on hus mother,
Please drop me off at the comer

What does it mean to ask some one for favor give an example ?
Some thing nice to do for some one not for money
What is the single parents ?
A parents how is alone
What kind of challenges do you think single parents face ?

big responsibility
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Vocabulary:

| will look into your problem as soon as | have time : To find information
about something

If I don’t take off right this minute , I'm going to miss my bus .: To leave

My mother is very old — fashioned , She doesn't like new ideas : Not
modern

Time is running out for me to finish this paper . It's due tomorrow ! : To
end

My mother is sick, | want to check up on her on my way home from
work. : To see if someone is OK

A single Parent : One of the parent taking care of kids




O [} uistening for Stressed Words (Part 1) Listen to the following sentences
from the conversation. They contan two- and three-word verbs, During each pause,
repeat the sentence; then Ml in the missing stressed words,

1. Comw o0
2. They want me to look a cotnputer problem right away
3. If he wakes ] Just give him a bottle,

4. Listen, ['ve got to take 20
S. Thunks so msch for helping me

6. 1take of him from time to tme when Sharon's busy.
7. She and her husband were worriod that time was running ;

8. | could never bring a baby by myself.

9. U'd better check on Joey.

Compare answers and discuss the meaning of the two- and three-word verbs with a
partner. Then take tums reading the sentances using the correct stress.

€, B Ustening for Stressed Words (Part 1) Now fsten to part of the
comversation again, Some of the stressed words are missing. During each pause, repeat.
the phrase or sentence. Then fill In the missing stressed words.

Mari: Hey, 1 didn't know that you liked looking after -
Alicia: Well, Joey s =~ ' Iukomorhhnfwmtmemi
time when Sharon's . And then
does favors for in
retum. Like last week she ent
me her L. :
Mari: And her . Tishe...
Alicia: Shes . 0 actually.
Mari: Really?
Alicia: ' il I think she's
Ay being a mother.
Nancy: Hi!
Mari/Alicia: Hi
Nancy: Uh. were you talking about?
Alicia: Thatmy 2 ‘00 B o1 Sharon, is very happy to have a
Nancy: Oh yeah. She and her husband were that

104 Chapler 5 mew
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_was running out, You know, like, what if they

. had a baby?
Mari: Maybe I'm ) 1 O ] L butlcould
bring up a baby by 1
think it would be so difficult . . .
Nancy: Yeah, raising a is tough, I'm really
I met Andrew.
Mari: And, if you have a baby, you'll have _ e to help
you with
Alicia: We'll see, Speaking of babysitting, I'd check
up on Joey.

Check your answers using the listening script on pages 278-279. Then read the
conversation with two classmates, Pronounce stressed words louder, higher, and
more clearly than unstressed words.

Reductions

Sometimes the letter h is not pronounced at the beginning of English words,
Example give him —* give im
Where has he been? — Where as e been?
The letter i is often not pronounced when
* aword is unstressed (such as him, her, has) and
= itdoesn’t come at the beginning of a phrase or sentence.
Compare:
1. Unreduced: Is he asleep?
Reduced: Is e asleep?
2. Unreduced: The children have gone.
Reduced: The children uv gone.
3. Unreduced: Here's the newspaper.
The h is not dropped because it is at the beginning of the sentence.

In a few words, like honest and hour, the h is never pronounced.

Give him : Give im
Where has he been?: Where as e been ?
Is he asleep? : Is e asleep?

The children have gone : The children uv gone




Q A uistening for Reductions Listen to the following sentences from the
conversation. Repeat them after the speaker. Draw a slash (/) through any h sounds
that are dropped.

Example:
Is He asleep?
1. If he wakes up, just give him a bottle.
2. Thanks so much for helping me out.
3. 1 take care of him from time to time when Sharon’s busy.
4. And Her husband?
5. Hi!
6. You'll have Alicia to h"ulp you with babysitting.

After You Listen

w Using Vocabulary Work in pairs to practice the new vocabulary. Student A
should look at page 248. Student B should look at page 256.

Discuss your answers to the following questions with a partner.

1. Do you sometimes argue with your parents because you think their ideas
are old-fashioned? Give examples.

2. Do you often run out of time in exams?

3. Would you look into working as a day care provider? Why or why not?

Using Language Functions

ASKING FOR HELP OR A FAVOR
in the conversation, Sharon asks Alicia for a favor, and Alicia agrees.

Sharon: Canyoudomeabigfavor?Wouldyou mind watching Joey until
| get back?
Alicia:  Sure, no problem.

Sometimes it is necessary to say no when someone asks for help or a favor.

In that case, we usually apologize and give a reason why we cannot help.

For example, Alicia might have said, “I'm really sorry, Sharon, but | have 10 g0 to
work now.”
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The following expressions are used for talking about favors.

-

A = U O RE ono -
Yes NO

Can/could you do me sure./Yes./OK./ I'm sorry, but . ...

a (small/ig) favor? Yeah./Of course. I'd like to, but - ...
| 1 wish | could, but . ..
| Can/could | ask you sure, what do you need?

for a favor? Let me think about it.

I'd be glad 1o, | really can't

will/can/could you + verb?
4 Could you give me a hand

(with something)?

Can/could you help me

with (something)?

Would you mind verb + -ing?| No, not at all.”

* The answer “No, not at all” means that the speaker doesn't mind doing something,
I other words, the speaker agrees to do it

Asking for a Favor Work in pairs to practice asking for help and responding.
student A should look at page 249. Student B should look at page 257.

Role-Play Work in pairs to practice asking for help and responding. Take turns,
using the situations below. Then role-play one of the situations for the class.
1. Ask a classmate if you can copy his or her lecture notes because you were
absent.
3. Ask your neighbor if she can feed your cat for three days while you are out
of towrn.

3. Ask a co-worket if vou can borrow five dollars until you have a chance to get
some cash.

4. Ask your brother if you can live with him and his wife for the next three
months so that you can save some money Lo g0 on vacation with your friends,

5. Ask a friend if yvou can borrow his or her favorite sweater 1o wear on a very
special evening.

6. In a crowded movie theater, ask the person sitting next to you if he or she will
change seats with you because the person sitting in front of you is very tall.

in groups, discuss whether you would feel comfortable asking for favors in these
situations.
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Listen and talk -10

Lecture: Changes in the
American Family

This lecture is about changes in the American family and how some
businesses are responding to those changes.

& [l Prelistening Discussion Discuss these questions in small groups.
4
1.

Lotk at The pnoios ol tne vwo Yaml e T T e e Yt weednsrcs i i,
lifoestvles. When do you think each photo was taken?

2. Based on the photos, how do you think the “typic al" American family has
changed since the 195087

3. How are families changing in your community” Why?

(29 Apadiil) Abila) Jlaad) o Al 3 guall B aaLdd ||| 4Ky pa¥) il gad) b ) il
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O . a Previewing Vocabulary uUsten to these words and phrases from the lecture
Check (v) the ones you think you know. DISCUsS thesr meanings with a partnes. Check
the: other words and phrases later as you learn them

Nouns

verbs Adjective
2 cost of Hving Q maternity leave 2 benefit O flexible
0 day care cemter Q opportfunity o canvcan't alTord
D fNexitxihity o policy O transfer
O homemaker O volunteer

| Listen |

Strategy B

Taking Notes on Examples
In English there are many expressions 1o signal examples. Here are a fow:
For example, . . .
For mstance, . . .
AS an example, . .,
Tp give (one} example, .
L In notes, people often use the abbreviation .8 10 indicate an example.

— =

Q . a Taking Notes on Examples You will hear statements supported Dy exampies.
Notes for the statements are below. Listen and take notes on the missing examples. 8e

sure to indent the examples and use abbreviations, symbols, and key words. You will
hear each item twice.

1. Today women are wrking in profs. not open 3040 yrs. ago

2. Now mosi Am homes no full-fime homemaker — new probs

e - 1 - —

S = -~

3. Some co's. give new parents pod. viscation

Exchange notes with a classmate. Use your parner’s notes to try to restate the
information you heard.

= == Lifestyles Around the Workd 109

vocabularyd) (e 4s gana Uia

(o JS AQUS Uide ud Lgtiman (i) Tl aaf 4S9 48 )9 340 o cu i JauY) B
e.g. S for example 4als! Laid) & e.g. : Mia cdgll doli) Jiay &lld oY
sgallg cdgll jLaial




@ n Taking Notes (Part 1) usten 1o the first part of the ecture and take notes in
~ {he best way you can. Use your Own paper. Listen specifically for this information:

1. How has the American family « hanged? What is the biggest change?”

2. What's the main reason for this change?

O B outlining the Lecture

: Here Is a sampie outline of the first
part of the lecture. Use your notes
from Activities 3 and & to fill in the
missing informaton rRemember
to use abbreviations and symbois,
Listen agamn if necessary.

» Chidren having lunch at a day care centes

Topic: Changes in the American Family
. “Typical” Am fom
A 1950s: =L

B. Changes today.
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O # Taking Notes (Part Il) Listen to the second part of the lecture. Continue taking
NOtEs on your own paper. After listening. use your notes to fill in the missing information
below.

ﬂ Company policies/programs:
A

B If co. transfers worker. co. finds job for husb/wife
C.

After You Listen

Discussing the Lecture Discuss the following questions about the lecture and
YOUr OWn experiences. Refer to your notes as necessary.

1. In the US., why are more and more mothers in two-parent families working
these days? (Give two reasons.) How does this compare with what is
happening in your home country?

2. With both mothers and fathers working, what new problems do families in the
U.S. have?

3. Review the five programs and policies that some U.S. businesses have
introduced to help working parents. For each program or policy, talk about the
advantages and disadvantages (a) to workers, (b) to employers.

4. Why don't el U.S. companies offer these programs to their employees?

5. Of the five programs and policies, which one would be the most useful for you
and your family?

[} reviewing vocabulary work in smail groups. Look back at the vocabulary list
In Activity 2 on page 109. Quiz each other on the terms and thes meanings.

== = Lifestyles Around the woris 111

Cls yall ge cilaglral) aa) 4Ly 0 830 M) Lo AT Jia Lia




Ol Bl aad e il B Lia




Strategies for Better Listening
and Speaking

| > P -
| | Focused Liste
LINKING
In writing, words are Separated by spaces. in speech, words are usually separated by

pauses. However, sometimes words don't have pauses between them. The words are
linked, or connected.

Example Please put it in a box, —» Please pt;dldlnabox.
Words are linked according to the following rules:
1. In a phrase, when a word ends in a consonant sound and the next word starts with
a vowel sound, the two words are linked. For example:
an_eye where are run_out of put_it_in_a box
2. If a word ends in the vowel sounds /ly/ as in me, /ey/ as in say, fay/ as in eye, or

/oy/ as in boy, and the next word starts with a vowel, the words are linked with the
sound /y/. For example:

the _end of say it my aunt enjoy it

3. If a word ends in the vowel sounds /uw/ as In you, /ow/ as in show, or /aw/ as in

how, and the next word starts with a vowel, the words are linked with the sound w/,
For example;

you are late show _us how _are you

Note: Don’t try to memorize these rules. If Yyou practice listening to English a lot, you will
learn the rules naturally,
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@ \ﬁ Pronouncing Linked Phrases usten and repeat the linked phrases.
Rule 1: Consonant sound + vowel
1. fifty dollars_a month
2. the check is late
3. care_about
4. inan_apartment
5. get_a job
Rule 2: vowel + vowel
6. the end of (the month)
7. people my_own age
8. come see us
9. no way_out
10. the toy_is broken
Rule 3: Vowel /uw/, fow/, or /aw/ + vowel
11. grow_up
12, go_on
13. who isit
14. now _it's ready

15. new_art

@ a Pronouncing Sentences Listen and repeat these sentences. Notice the
stress, intonation, linking, reductions, and pauses,

1. Tusually get up at 7 a.m., but today my alarm clock didn't go off,

2, AL 8 AM., I woke up in a panic. My first class was at 8:30! I couldn't be absent
because we were having a test.

3. | jumped out of bed and got dressed in two minutes.
4. Then 1 ran out of the house, jumped in my car, and drove off.
5. Luckily, I found a parking spot and made it to class by 8:40.
SSwasohritorefinraduswesmte.

7. A few people looked at me curiously.

8. Luckily, no one noticed that I wasn't wearing any shoes.

With a partner, take tums reading the sentences again. Pay attention to stress,
intonation, linking, reductions, and pauses.
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Getting Meaning from Context
JOEFL® I8T) /Focus on Testing

Q Using Context Clues Many tests such as the TOEFL® IBT measure your
academic listening and speaking abilities. This activity, and others in the book, will
develop your social and academic conversation skills, and provide a foundation for
success on a variety of standardized tests. You're going to hear several people
talking about their lifestyles.
1. Listen to the beginning of each passage.

2. Listen to an incomplete statement. Stop the recording and choose the best
way to complete the statement.

3. In the Clues column, write the words that helped you choose your answer.
4. Listen to the last part of each passage to hear the correct answer.

Answers Clues
1. CA> a factory worker

a retired person

¢ alandiord

o> afashion model

2. CA> the police
(B her teachers
¢ her friends

(o> her parents

3. CA> with his parents
CE> Inacollege dormitory

> alone
(D> with roommates

4. CA> aretirement home
a house with friends
(€t anapartment
D> her son’s house
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’ /a Discussing Lifestyles Do you know any people like those in the recordmg? I
K / yes, tell about thesr kfestyles and their problems or difficulties. Tell about the following
and answer the questions below

= a retired man fiving on Social Security (money that retired people recenve each
month from the LS. government)

= ateenage girl who feels that her parents treat her like a baby

» ayoung man who jost his job and moved Dack nto s parents’ house

= an elderly person living in a retirement home

1. As a teemager, how isfwas your relationship with your parents” Do/Did you ever
feeed that vour parents treat/treated yoar like & babv?

2. In your opinion, is it the government's responsibility to ke care of people
when they retive? If not, whose responsibility s n?

A Senor Citizons N a rotrement home
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As a teenager how is or was your relationship with your parents ? - )
did you ever feel that your parents treated you like a baby ?
Don't know but i hope not>>

In your opinion is it the government s Responsibility to take care of - ¥
people when they retire ? if not whose Responsibility it is ?
No its Responsibility of family
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Real-World Task: Using Numbers,
Percentages, Graphs

In this section you are going to compare lifestyles in different countries.

In Chapter 2, page 38, you practiced taking notes on statistics. Review the
vocabulary from that page. In this section you will continue learning how to
talk about numbers and percentages.

‘Before You Listen

NUMBERS AND PERCENTAGES
Read the following sentences with numbers and percentages. Pay close attention to
prepositions.

1. Seventy-five percent of U.S. women are married by age 30.

2. By age 30, 75 percent of women in the United States have been married.

3. By 2020, the percentage of elderly people in Japan will grow from 19 percent to
25 percent.

4. The number of unmarried Korean women in their 30s rose from 0.5 percent to
10.7 percent.

5. China's divorce rate went up by 21.2 percent in 2004.
6. The number of children declined to 1.6 (pronounced “one point six”) per family.

[l Prelistening Discussion Discuss the following questions about your
community.

1. In the last 50 years, has the number of working women increased, decreased,
or stayed the same?

2. Is the divorce rate increasing or decreasing?

3. With whom do older people usually live?
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Graphic Organizer: Line Graph
A line graph can help you understand change or growth, For exampie, it can show
changes i things like divorce rates or salaries over a period of time.

O E3 compieting Line Graphs

1. Here are three incomplete line graphs. Usten to the information and compiete the
graphs. The first item is dane for you

2. Work with a parnner and compare graphs.

Population of Working Women
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After You Listen

Talking About Statistics Write five true or faise statements based on the
information In the graphs. Then take tums saying your statements to one or more
partners. If a statement is false, your classmate(s) should correct it.

Example
A: In 2000, 20 percent of elderly women lived alone.
B: That’s false. In 2000, 40 percent of elderly women lived alone.

Discuss your answers to the following questions with a partner.

1. Are you surprised by the information you learned from the graphs? Why or
why not?

2. What are some possible reasons for the decrease in divoree rates since
the 1990s?

3. Why do you think more elderly women than men live alone?

Talk It Over

n Comparing Lifestyles in Different Countries The charts on page 121 and
122 are from The World Factbook They contain information about lifestyles In different
countries. However, the charts are not compilete. Work in groups of three. Each student
should look at one chart. Take turns asking and answering questions about the
information in your chart. Fill in the missing information as your group members answer
your questions.

Examples
Q: What was the average life expectancy in France?
A: The life expectancy in France was 79.44 years. (or “almost 80 years.")
Q: What was the GDP in Russia?
A: The GDP in Russia was $8,900.
Q: How many children did the average woman have in Mexico?
A: The average woman had 2.49 children (or “between 2 and 3 children™).
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# Children Life TV sets

Per Capita
Country per Woman Expectancy per Person GDP'
Korea 15 155 4 S17000 )
United States 207 7743 37,800
Argenting 224 757 3 n2:0
France 1.84 79.44 6 27800 |
Senegal 56.56 08 1,600
Thaikand 189 71.41 5 740 |
Mexico 249 74.94 3 9000
taly 127 79,54 5 26700 |
| Saudi Arabla an 7523 3 11,800
China (PRC) 169 7196 3 5,000
Egypt 295 6239 2 4,000
Iran 2.45 69.76 A 7,000
Russia 66.39 5 8,900
Japan 138 8 26,200
Turkey 198 72.08 4
# Children Life TV Sots Per Capita
Country per Woman Expectancy per Person GDP'
Kocea 15 755 4 ;
United States 207 100 $37800
Argentina 224 787 3 11,200
| France 1.84 79.44 5 7600 |
Senegal 484 08 1600
Thailand 189 7141 5 7,400
Mexico 2.49 74.94 B 9,000
maly 127 79.54 5 26,700
Saudi Arabla an 75.23 3 11,800
China (PRC) 71.96 3 5,000
Egypt 295 62.39 = 4,000
Iran 248 6976 = 7,000
Russia 126 6512 5 8,900
Japan 138 81.04 8 28,200
Turkey 198 72.08 4 6,700

! GDP means "gross domestic product.® This number refers to the total value of goods
and services produced by a country over a certain period of time. Per capita GDP is this
number divided by the number of people lving in the country

www Lifestyles Around the World
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Korea 15 w4 517,800

' United States 200 77.43 1.00 37,800
Argentina 224 757 3

France 1.8¢ 79.44 6 21,600
senegal 4,84 56,56 08 1600 |
Thailand 18 5 740 |
Mexico 2.49 74.94 3 9000 |
aly 127 79.54 5

‘saudi Arabla an 7523 3 11,800
China (PRC) 169 7196 3 5000 |
gt 62.39 2 a0

iran 245 976 1 7,000

[ Russia 126 65,12 8,900
Japan 138 81.04 8 28,200
Turkey 198 72,08 4 6700 |

Source: The World Faetbook

Discussion Discuss the questions below with your group.

1. Based on the information in the charts, which five countries have the

highest GDP?
2. Which five countries have the lowest GDP?

3. Compare the number of the children per womnan, the life expectancy, and
the TV sets per person for the countries You named in questions 1 and 2.
What general statements can you make, based on this information? Make

complete sentences,

Example

The countries with the lowest GDPs usually have the largest number of
children per woman, and the countries with the highest GDPs have the
smallest number. For example, in Japan, the average woman has 1.38 children,

but in Senegal, the average woman has more than 4 children,
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Chapter

Global
connections

In This Chapter

Conversation: Using Technology to Stay in Touch
Lecture: customs Around the World

Using the Context: More About Customs

Real-World Task: A Trivia Quiz

£6 No culture can live if it attempts to be exclusive. »n

— Gandhi
Indian nationalist and spiritual leader {1869 -1948)

No culture can live if it attempts to be exclusive
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& Connecting to the Topic

K3 where & the person = the photo? What is the person doing?
Wiy do you think this person needs a computer?
List the types of technolagy that you use. How do you use each type?

|

Where is the person in the photo? What is the person doing ?

Maybe in Asia in Vietham or Cambodia >> he is using his laptop
computer

Why do you think this person need a computer?

Maybe he's contact with his parents or maybe he ordering seed for his
feel maybe he want know what in local gym

List the types of technology that you use . how do you use each type?

Mobile -mp3 -laptop —i pad
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conversation: Using Technology
to Stay in Touch

In the following conversation, Sakamoto and Jeff talk about using technology
to stay in touch with family and friends.

& Jeff, making a telephone call over the Intemet

This is a picture Jeff as he spoke with a friend Sukimutw for the use of
technology to stay in touch with family and friends
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I need to on the reading for my economics course. | was sick

for two weeks, and | 'm really behind.: To do something necessary that
you didn't have time to do in the past.

My teacher wrote several and question on my paper and
asked me to rewrite it : An opinion or statement about something or
someone .

Fatirna with her family by phone and email. : To
communicate with someone regularly

A: could you give me a ride to school tomorrow?
B . : No problem or thar's easy.

: a cost or fee




O a comprehension Questions Listen to the conversation. You don't need to

understand all the words. Just listen for the answers 1o these questions. After you Bsten,
discuss your answers with a parner.

1. Where does this conversation probably take place?
2. What is Jeff dong?

3. Who is Hasan?

4. How much was Sakamoto's cell phone bill?

5. What does Sakamoto want to Xnow about?

6. What equiprment will Sakamoto need to buy™

7. How much does VoIP software cost?
Stress
( 7 ,;> n Listening for Stressed words tListen to the conversation agam. Some of the

stressed words are missing. During each pause, repeat the phrase or sentence. Then fil
in the missing stressed words.

Jel¥: Come in!

Sakamoto:Ami1_ 7

Jefl: It's OK, | was just catching up on my —
Sakamoto: Oh yeah? What's it __ - e

Jefl: Maostly it's about _. Like, heres

e _from Hasan talking about, let’s see . .. foothall
m Istanbul

Sakamoto: [n Turkey” o footoal?

Jerr: Sure. And . one from |y friend Hiroshi, a

R e IO

Sakamoto: Hmm. Maybe ___ should start a blog about learning

Jefr: Well. t'sagreat way tomet _____ _ — — people, that's for
sure. Andallyouneedisan . —— __comecton

Sakamoto:Well, ___ of the Internet, I wanted to ask your
— — == pbout sormething

Jeff: OK Whats up?

Sakamoto: Well_ [just gotmy —  —— ___phone ball for Jast month, and
it was S$160!

Jeff: Ouch

Where dose this conversation probably took a place?
It is probably jeef room
What is jeef doing ?

He's busy with has blog he's techs with a different people and the blog
abut football

How is hassan ?

The man is he techs with over the internet he is from istampol




How much was sakomoto call phone bill ?
500 reyal Saudi ... 160 dollars
What does sakomoto want to know abut ?

He want to call has family with a cheap way

What equipment will sakomoto need buy ?
Head sad and the microphone
Hoe much does volt soft were cost ?

Itis free
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Sakamoto: Yeah, | can't

Jetr: Are they

it. Cell phone calls are so

in Japan?

cheaper. And we use our cell phones for
100, A lot of people don't even

A computer.

Jelr: Its what you can do with cell phones these
days, Talk, take , send emindl . . .
Sakamoto: Yeah. Bul JefT, 1 need to find & cheaper way to
sray in with my parents and my friends in
Japan. And
1 there's a way you can eall overseas for
using your computer. Do you know anything
about that?
Jeff: Of course, it's a called Voice over Internet. | use
it all the
Sakamoto: How does it ?
Jeff: Well, vou need a computer with a card, If you've
got that,
Sakamoto: Yeah, | do .
Jeff: And you also need a microphone and a
Sakamoto: Hmm. | dont have those.
Jeff: No sweat, you can buy them at any store,
Sakamoto: OK. What else”
Jetr: Well, then you'll need to the software, which s
and then if the person you're calling instails the
software, there’s no for
calling
Sakamoto: But what ifthey .7 Can | call from sy
Lo someone’s 7
JetT: Yes. There's o for that, but it’s a lot cheaper than
using your , bedieve me.
Sakamoto: Could you show me how it works on computer?

in Japan now. Can we do it in about

Jelr: Right now?
Sakamoto: No, it's
three

2
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JelT: No problem. I'll be here,
Sakamoto: Great. See you lnter

Check your answers using the listening script on page 282 Then read the conversation
with a partner. Remember that stressed words are jouder, higher, and pronounced more
clearly than unstressed words.

intonation

O INTONATION IN QUESTIONS AND REQUESTS
information questions have a rising-falling intonation pattern

= \Where do you live? - {Wat's your name?
Yes/No questions and requests have a nsing ntonation patterm:
-~
g “__——-—/
= Are you ready to go07 = Could you please repeat that?

0 B} Practicing intonation of Questions Usten to the following items from the
conversation and repeat them after the speaker.

ves/No guestions
1. Am | interrupting?

2. Are they cheaper in Japan?

Request for help or permission
3. Could you show me how it works on your cotmputer?

4. Can we do it in about three hours?

Information questions
S. What's it about?

6. How does it work?

@ 3 identifying Intonation Patterns uUsten to the following sentences. Repeat
each sentence after the speaker; then circle the up armow for nsing intonation, or the
down arrow for rising-falling Intonation

1. .,-‘/ ﬁ‘ 4. _/ ‘\\‘
g I TN o ik
\

3. _,_/" j‘ 6. _/ .

13) il DA e A SN A8yl ol e ldiall & LU (intonation ) 3 o s
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5
5, S3) Reviewing Vocabulary Discuss the folowing with a partner. Use the
underlined vocabulary In your answers.

1. Do you read email every day, or do you wait until the weekend to catch up on
all your messages?

2. How do you stay in touch with your family and friends when you're traveling?

3. Before you buy an expensive product, such as a camera or cofmputer, do you
read the comments posted on the Intemet by other people who have used it?
Why or why not?

4. (Complete the following conversation with a request for help or permission. }
A
B: No sweat .

5. How much is the monthly charge on your cell phone? Would you like to find «
cheaper roonthly fee?

Using Language Functions

INTERRUPTING POLITELY

At the beginning of the conversation, Sakamoto enters Jefi’s room and asks, "am |
interrupting?” In many cultures it is impolite to interrupt a person who is speaking or
working. However, most Americans are accustomed to interruptions and don’t mind
them. Here are some expressions that English speakers use to interrupt politely.

Expressions for Interrupting Politely

Am | interrupting? I'm sorry to interrupt, but _ . .
Can/May | interrupt? Pardon me, but | ..

Excuse me (for interrupting), but _ . . Sorry, but . ..

I'd like to say something. Wait (a munute). (| have a guastion.)

k u Role-Play work in groups of three. In each of the situations, two pecople are
talking and a third person interrupts, Take wrns playing the role of speakers and
interrupter.

1. Two colleagues are talking aboul a computer problem in their department.
An assistant enters, interrupts, and tells one of them that their boss s on the
phone and wants to talk to him or her right away.

2. It is time for class to start, and several students are talking on their cell
phones. The teacher inlterrupts and asks them to pat away their phones and
take out their homework

3. Two [riends are having coffee together. They are talking about travel plans.
A third friend interrupts and asks if he or she can join them.
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& EJ The interrupting Game Work in groups of four to five students. Your teacher
will give each student in the group a topic to discuss.

4. When it is yvour turn, start speaking about your topic.

2. Your classmates will interrupt you often, using the expressions in the
explanation box.

3. When you are interrupted, answer the person who interrupted you, but then
return to your topic. Follow the example.

Example
Speaker: Last night I went to a baseball game . . .

Student 1: Excuse me for interrupting, but which one?

Speaker: The Red Sox and the Yankees. Anyway, | went to the game and
got to my seatl . ..

Student 2: Sorry, but where was your seat?
And so on.

4. The game ends when the speaker finishes the story.

E& survey: Find Someone WHho . . . Ask your classmates about the ways that
they stay in touch with family and friends. Find one person who fits each description
below. Write the person's name in the space

example Have you ever used Voice over Internet Protocol?

Find someone who

has used Voice over internet Protocol

‘ uses Instant Messenger regularly
l recetves more than 10 emails & day

enjoys writing letters

l has a PDA (personal digital assistant)

{doesmthaveacellphone

‘ hasacellpha\e.unnolandlme

Fendsten messages regutarly

gaw\dmiﬂi‘j‘)kgsgh‘g____djé@i\gééﬁ\ﬂ\ﬂa\eﬁuﬂ@ﬁu\&
GBLEY) (e A gana
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m Lecture: Customs Around the World

Before You Listen

The lecture in this chapter is about misunderstandings that can occur if people
from different countries do not know about each other’s customs.

n Prelistening Discussion Discuss these questions in small groups.

1. What are the people in each photo doing? Can you guess which countries they
are from?

2. Have you ever invited guests from another country to your home? If so, did
their behavior surprise you? How did you react?

3. When visiting another country, have you ever insulted someone or
embarrassed vourself because you didn’t know the local customs? What
happened?
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A group of people who are different from each other in customs and
traditions
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A Previewing Vocabulary Listen to these words and phrases from the lecture.
Check (v") the ones you think you know. Discuss their meanings with a partner. Check
the other items later as you learn them.

Nouns Verbs Adjectives

0 chopsticks a bow Q appropriate
0 hug 0 illustrate 21 embarrassing
0 misunderstanding 0 insulted

Q title (of a person)

Q0 utensils

0 variation

Strategy |

Taking Notes on Similarities and Differences

Taking Notes on Differences

The following sentence is from the lecture:
“In the United States, greetings often involve some sort of touching . . .
(On the other hand, people from most Asian countries dont usually feel
as comfortable touching in public.”

Here are sample notes for this sentence. Notice the use of indenting, key words,
and abbreviations:

Greetings
U.S.: involve touching
Asia: not comf. touching

Taking Notes on Similarities
“The Japanese, like many other people in Asia, give gifts often.”

Jap. + other Asians give gifts often

Expressions Signaling Similarity and Difference
The following expressions are used in the lecture.

Differences Similarities

on the other hand (be) similar to
in contrast also
however like
while
S — —— A




Chopsticks
Hug
Misunderstanding
Title (of a person)
Utensils
Variation
lllustrate
Appropriate
Embarrassing
Insulted

Bow
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Dr. Allen says in the commentary: that people in America, and calling each other
names do not use the official words of the people close to call by Jeff ... William
Bruce ... and so unlike the Koreans, they are very informal Vinadon persons
Bmsmahm the job if they say the teacher or engineer Yong Lee and so
And also differs in the way people their devouring For example, in Asian countries
such as China and Japan are using wooden sticks to eat while in America use the
forks and spoons in India, and the Persian Gulf, it is very common eating hand
They differ in the way greeted For example, in Japan bow to each other and the




greater curvature increased respect

) Taking Notes on Similarities and Differences Listen to sentences with
similarities and differences. Complete the notes. you will hear each sentence twice.

1. Ams = comf. using 1st names

Other cultures:

2. Egypt: leave food on plate

3. - eat everyth. on plate

4. Many Jap. bow when they greet

5. U.S. + West. countries:

Now, exchange notes with a classmate. Use your partner's notes to try to restate the
information you heard.

@ I} Taking Notes (Part 1) Listen to the first part of the lecture and take notes in
the best way you can. Use your own paper. Listen for similarities and differences in two
areas of cultural behavior.




Q [ outlining the Lecture Here is a sample outline of the first part of the lecture.
Use your notes from Activities 3 and 4 to fill in the missing information. Remember to
use abbreviations and symbols. Listen again if necessary.

Fart |
Topic:

Intro:

I. Greetings
A US. + West countries:

B. France:

C. Asia

1.

A. Americans:

B _m=

Eg
C. Korea:
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V.

n Taking Notes (Part 1) Listen to the second part of the lecture. Continue taking
notes on your own paper. After listening, use your notes to fill in the missing information
below.

A. Utensils
l.

A

1. for dinner: bring flowers. small gift from your country

2 business:

B. Japanese + other Asians:

\.¥2 piscussing the Lecture Discuss the following questions about the lecture and
your own experiences. Refer to your notes as necessary.

1. Explain the “rules” for greeting people in the U.S., Japan, Thailand, and
France. How do the customs of these countries compare with the customs of
your home country or culture?

2. Compare the use of names and titles in the United States and other countries.
What advice would you give an American visiting your culture about the proper
way to address people?

s do¥) Jlod) Gilsa

In us you use the touch like hug andShaking in japan you should bow in
Thailand Touching hands in france You can shake hands and kiss
persons... We use touch
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Sometimes be unofficial and official sometimes be with the older




3. Name one or more countries where people do the following:
® eat with a knife and fork
= eat with chopsticks
® eat with their hands
= leave food on their plate to be polite
= finish all the food on their plate to be polite.

4. Restate the examples of gift-giving customs from the lecture. Does your
culture have any “rules” for types of gifts to give and to avoid?

% ﬂ Reviewing Vocabulary work in small groups. Look back at the vocabulary list
' in Activity 2 on page 134. Quiz each other on the terms and their meanings.

On the Spot!
\Z =

Graphic Organizer: T-chart
T-charts can help you organize and compare two different sides of a topic.
For example,

® you can compare the advantages and disadvantages of an idea to help you
make a decision;
= you can compare facts and opinions;

= or you can list the strengths and weaknesses of an idea or of something you

read or listen to. _

n What Would You Do? Read the situation and discuss the questions.

Situation !
At a party, a friend introduces you to a new friend. You begin talking and discover

that the two of you have many opinions and ideas in common. You have such a i
good time talking that you agree to meet for coffee the following day. |

In the following weeks you meet many more times. You get to know each other
better. However, there is a problem. Your parents expect you to have friends from

the same background (race, religion, education, or social class) as you. Your new

friend comes from a very different background. You know that your parents will

be angry if you become close friends. You must make a decision. Will you become I
his or her good friend, knowing that your parents will disapprove, or will you stop ]
being his or her friend? i
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A Friends from different backgrounds

1. What would you do in the situation described on page 138? Why?

2. Could you ever be very good friend with a person from a different background

than you? What would your parents say to this?

3. What are the advantages and disadvantages of two people from different

backgrounds becoming friends? Use the following T-chart.

Advantages Disadvantages

= = Global Connections
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Strategies for Better Listening
and Speaking

Focused Listening

@ BLENDING CONSONANTS
When one word ends in a consonant sound and the next word begins with the same
consonant sound, the two sounds are blended, or pronounced as one sound. There is
no pause between the two words.

Example
black + cat = bl:;ka;t
big + girl = bigirl
famous + singer = fa'mousllnger

@ n Pronouncing Names with Blended Consonants Here are some typical
~ English names. Listen and repeat them after the speaker. Blend the consonants so that
each name sounds like one word.

1. Alan Norton 7. Tom Madison
2. Pat Thompson 8. Peter Ramsey
3. Philip Pearson 9. Val Lewis

4. Dick Cantor 10. Trish Sherman
5. Brad Davis 11. Cass Saxon
6. Meg Gray 12. Seth Thayer

@ A Listening for Blended Consonants Listen to the sentences and circle the
blended sounds.

Example Harri§ saw a faf figer at the zoo.

. Yesterday Yolanda had a really bad day.

. June ninth is the date of Valerie’s last test,

- Let’s save money to buy a car radio.

- Ron needs a tall ladder to reach that high window.
. Please bring me some hot tea.

. Camille lives in a dangerous city.

N o o1 & W N

. Malik called his mother eight times.

Listen again. Stop the recording after each sentence and repeat.
Py
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9 El Pronouncing sentences circle the blended consonants and mark the linked
sounds in the sentences below. Then practice saying these sentences with correct
blending, linking, stress, reductions, and intonation. Finally, listen to the tape to check

your pronunciation.
Example The air was full_of fall Jeaves.

1. We need to cancel our dinner reservations.

2. I live with three roommates.

3. Have a good day.

4. I don’t know her prhone number.

5. This song is so sad.

6. We're ready to take a walk.

7. Did he put his black coat away?

8. She bought an expensive vase.

Focus on Testing

Using Context Clues Many tests such as the TOEFL® BT measure your
academic listening and speaking abilities. This activity, and others in the book, will
develop your social and academic conversation skills, and provide a foundation for
success on a variety of standardized tests. You are going to hear short passages
about customs in different countries.

1. Listen to each passage.

2. Listen to the question for each Passage. Stop the recording and choose the
best answer to each question.

3. In the Clues column, write the words that helped you choose your answer.

Answers Clues
1. They wanted to help the professor
get ready for the party.
They forgot to check their watches.

€D Koreans and Americans have
different ideas about arriving
on time.

o>

Parties in the U.S. always start early.




Answers Clues

2. CAD Take off your shoes when you
enter the house.

Keep your feet on the floor.

Stand up when your host enters
the room.

Don’t give shoes as a gift in the
Middle East.

Japanese people are friendlier
than Americans.

Americans smile more than people
from other cultures.

A smile can have different
meanings in different cultures,

A smile has the same meaning in
the United States and Puerto Rico.

an old tradition

away to make trees healthier
how to use old shoes

couples who have many children
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The officer will disapprove of you.
You will get special treatment.
CCD It could help your business.

You could be arrested.

Using Language Functions

GENERALIZING

To speak about your daily routine or typical activities, use the present tense with any of

these expressions.
generally typically most of the time asarule
in general normally usually ordinarily
Examples

I wear sandals most of the time, even in winter.
I usually drink French or Colombian coffee for breakfast.
Typically, | leave for work at 7:30 a.m.
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B piscussing a Reading in the following passage, a resident of Brooklyn
describes a typical Sunday in her neighborhood. Read the passage and discuss the
questions that follow.

Brooklyn, New York is a very large, vibrant village. Its streets are full of
world music, its buildings built by the hands of every culture. On a typical
Saturday afternoon, as I walk through my neighborhood in search of lunch,
I'm aware of the beautiful small world I inhabit. A group of Puerto Rican
children play baseball in the street, making way for cars as they pass—first, a
German car with sounds of Dominican bachata music flowing from its
windows, followed by a Japanese truck whose driver enjoys Afro-Caribbean
calypso. I stop inside the corner store to say hello to the Korean owner who
sells me fresh flowers. My quest for food continues as [ wander past many
different types of restaurants. Should I eat a gyro from the Greek diner?
Maybe a sugar bun from the Jamaican bakery or some minestrone soup from
the Italian cafe will cure my hunger. Finally, I'm lured by the smell of curried
chicken and decide to have my meal at an Indian restaurant. My stomach full,
I continue my walk through the neighborhood, this time listening to the
variety of different languages I hear on the street and I realize that language
is music. Between Farsi and French, Swahili and Polish, each language has a
unique rhythm and melody. Swrrounded by so many international feasts and
sounds, I am proud to call the global village of Brooklyn my home.

1. How many types of music does the writer hear, and where do they come from?

2. What does the writer see around her on the street?

3. What languages does the writer hear on the street?

4. Which foods does the writer mention, and where do they come from?
Prepare a short presentation about your typical day as an international citizen.
Follow these instructions:

1. Use the questions above to guide you. For example: Which imported products do you
use every day?

2. Make a list of other activities and products that are part of your daily routine.

3. Organize your presentation in chronological order, from the time you get up in
the morning until you go to bed at night. Do not include every detail of your day;
include only those activities and products that have an international aspect.

4. Remember to use expressions for generalizing from the instruction box on page 142.

5. Speak for two to three minutes. If possible, use one or more visual aids in your
presentation.
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Real-World Task: A Trivia Quiz

A popular party game in the United States is called Trivial Pursuit. This game tests

trivia % e oS .

(noun, plural) people’s knowledge of detailed facts (“trivia“) in many subjects such as world

things that are geography, movies, computers, and many more. Many Americans enjoy playing .
very unimportant: trivia games or taking trivia quizzes in magazines and newspapers. 3

unimportant or
useless details;
little-known facts

@ R
A A family playing TRIVIAL PURSUIT

@@ : n prelistening Discussion Answer the questions with a small group.

1. Have you ever played a trivia game? With whom did you play? Did you enjoy
the game? Why or why not? Did you win?

2. Do you know anyone who is a trivia expert? Describe this person.
3. Are you an expert in any topic? How did you get your knowledge or skill?
Trivia game :
L a5 A ) h/ . T e e\ - .
L () grand g lany aSuany ¢ lladi ALiuY) dad L ¢ gali dilaa) aa 4 A
11 e Gls
Yes < with my family > yes it is fanny >yes
12 Jged) Qs
Yes
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Yes > Frome TV and reading

Taking a Trivia Quiz In the following conversation, Joyce reads a trivia quiz to
her brother Kevin. As she asks the questions, circle your answers in the chart. Then
listen to the next part of the conversation, and you will hear the correct answer.

1. CA) the United States 5. CAD 5hours
Canada 8 hours
(€D Russia (€> 11 hours
(©> China (®) 15hours

2. CA) France 6. Mexico
the United States Russia
R\ (<) England
(0> China (0> Greece

3. (A) North America 7. CAD German
Europe Spanish
() Latin America () Japanese
(®> Middle East Chinese

4. CA) China 8. (A) Moscow
United States New York
(©> Russia (c) Tokyo
(©) Canada (¥ London

What score did you get on the quiz? Compare with your classmates.

After You Listen

Designing a Trivia Game Write five trivia questions about your community
and give them to your teacher. He or she will select questions to use ina class trivia
game. You can write questions about:

= geography

= history

® customs

= products

m cities

= people

= natural resources

® tourist attractions
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f&’ I3 choosing Your Dream Vacation Work in small groups. Look at the photos

g and answer the questions that follow on page 147.
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