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and Studggt Llfe

Part 1 Conversatlon. On a
College Campus

Ccomprehension Questions page 5

B Listening for Stressed Words page 6

Mari: Excuse me. Could you tell me where
Kimbell Haﬁl is?

Nancy: Oh you m/eﬂ)an Campbell Hall"

Mari: Oh yeah, right. s

Nancy: Do you see that bIOWH building
over there? .

Mari: Uh, behind the fountam?

Nancy: Yeah, that's it. Come on, 'm going
l:hele too Are you here for the English

acement fest?

Mari: Yes [ amn. How about you?

Nancy! Actuaﬁly, I'm one of the English
teachers here.

Mari: Oh really? Maybe I'll be in your class!

Nancy: Its p0551b1e What’s your name?

Mari: Mariko Honda, but most people call me
Mari. And you?

Nancy: I'm Nancy Anderson. So, where are
you from?

Mari: Japan.

Nancy: Aha. And, uh, how long have you
been here?

Mari: Just three weeks.

Nancy: Really? But your English sounds great!

Mari: Thanks. That's because my family used to
come here every summer to visit my
grandmother when I was little. [ can speak
pretfy We/H.
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Nancy: Mmm—hmmm.

Mari: But now I want to go to college here, so I
need to anrove mf skﬂls especially writing.
Yeah, so, uh, that’s why I signe up for this
English program. —Wag e

Nancy: 1 see\A5 Uh, what do you want to major in?

20\ ¢
Man Inte1 naﬁonal busmess My father has an
unport export company, and he does a lot of
business here in the States.

Nancy: Oh, I see.

Mari: And ] also want to take art classes,
because I'm really into art.

Nancy: Art and busmess Wow. That’s an
interesting combmatlon But, can’t you study
those things in Japan?

Mari: Well, sure, but you have to speak good
English these da s to get ‘ahead in business. It’s
better for my career if I go to college here.

Nancy: Well, heres Campbell Hal Hall Good luck
on the placement(axaxg It was nice meeting

you, Mari.
Mari: Thanks. You too.
Nancy: See you later.
Mari: Bye-bye.

B3 Listening for Reductions page 8

A: Could you help me, please? I used to be a ‘
student at this school. |

: Oh yeah, I remember you. How are you?
: Fine, thanks.
: Can I help you with something?

: Yes, I want to get an application for the
TOEFL® test.

: You mean the International TOEFL® iBT?
Let’s see. They used to be here on this shelf.
It looks like they’re all gone. I'm sorry, you'll
have to wait until they come in next week.

A: How about sending me one when they

come in?

B: No problem. What's your name and address?

®
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Part 2 Lecture:
Undergraduate Courses
in North America

Note-Taking Pretest page 11

¥ Taking Notes on the Introduction
page 12

Good morning, evelyone.\gly name is Richard
¥ <= 5 e
Baldwin, and I am the academic ac visor here at

the English Languaggégenter. If you have any
questions about apﬁfy’mg, to a university, or if you
need help with youl*‘?a)ﬁﬁm)ation, you can come
see me in my office.

So ... uh, this .. . this morning I want to give

s\ . Oy B 3 . .

youa general introduction to the university
system in the United States and Canada. First,
I'm going to tell you about three types of
university courses. And then my second main
topic is course requitéments . . . uh, course
requirements, which means what you have to do
in order to ﬁ\z?ss the course. OK? So I'll talk about
those two topics, and then youw’ll have time to ask
questions before we take a break. OK?

Identifying the Three Keys to Taking
Effective Lecture Notes page 13

Good morning, everyone. My name is Richard
Baldwin, and I am the académic advisor here at
the English Language Center. If you have any
questions about zﬁﬁgﬂ'a@g to a university, or if you
need help with your appli@iiﬁfm, you can come
see me in my office.

So...uh,this. .. this morning I want to give
you a gené?aﬂﬁtrodu“é%n to the university
system in the United States and Canada. First,
I'm going to tell you about three types of
university courses. And then my second main
topic is course requiréments . . . uh, course
requirements, which means what you have to do
in order to pass the course. OK? So I'll talk about
those two topics, and then you'll have time to ask
questions before we take a break. OK?

All right, now as I said, first I want to tell you
about three types of university courses. And I
should explin that I'm talking about
undergraduate courses now, because the system
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is different at the graduate level. All right. The
most common type of undergraduate course is
called a lectux;_e course. Got that? A lecture
course. Now bé’sicaily, in a lecture course, the
professor talks and the students sit and take
gétes This is very important—taking notes, I
mean . . . because most of the time the
information in a lecture is not the same as the
information in your books, and you can gﬁg to
have questions on your exams that are based on
the Iectureisr.//%g E%)\L‘l see, it isn't enough to just
read your textbooks, like it is in some countries;
in the U.S. and Canada the system is that you
have to a@d lectures. And during the lecture
you can't just sit there and listen, you have to
take notes. Then later you use the notes to study
for your exams. | hopLe that's clear.
. Now, as an undéi"(é‘l\‘é)c\fﬁ’%te in alﬁi%)st any
“major, you’llﬁ‘ébﬁébly spend four to six hours a
week attending lectures. But that’s four to six
hours for each lecture c(ﬁifsﬁe,v Do you
understand? And students nornially take three or
four lecture courses ﬁé} %Effféé’fer, S0 {tﬁrg it out
... you're going to spend a lot of hours each
week listening to lectures. And the last thing ..
about lecture courses is that they're often held in
very large rooms becau e unde giaduate courses
like Introdtiction to P’s‘f}%l\l ogy can have two or
three hundred students in them, especially at
large universities.

And so . . . Well, what if you have a question or
need help? There’s no w—there’s no way that
one professor can meet with 300 students, right?
That's why, each week, all the students in a
lecture course are divided into groups fora .
special kind of class called a d1§c§351plg section,
which meets for two or three hours a Week, and
it's smaller, maybe 20 or 30 students. Your
discussion section is the place where you can ask
questions about the lectures and the readings .

t . A
and go over homework. But this class isn’t taught\g{\%

. by your pr(zkfg\ssﬂojs\ \At Iay)g}e universities it’s
" *faught by graduate > students called teaching

assistants, or TAs. . 9507
el = e

Let’s see. S_o\ f{(fl I've told you about lecture
courses and discﬁqssi_on sections. The third kind
of class [ want to mientiof is especially important
for sﬁcféiffggifﬁajolls, and that’s thég?élfclass:’i/af) is
short \gog “laborafﬁ?y?" If your mglg}'\is chemistry
or pl{)‘jﬁics or any other kind of science, you'll
have to sé\e”ffd sevéral hours a week in the lab.
This is where you do your experiments.

. s
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n Indenting page 14

¢ Let’s move on now to the second major topic I

mentioned, which is course requir ements. As |
told you, “course requirérents"@eand the
things you have to do in order to pass a course.
First of all, nearly every class you take will have
one or more tes| ffﬁ or exams. Most university
courses havejﬁg east two big exams: one in the

iddle bf the course, called @m and

another big one at the @ called th@
You might also have smaller tests from time to
time. A small test is called a qux@

Also, in many courses,you ml,ght also have to
do something called a‘tex{n paper or reséarch
paper, so let me tell you a little about that. A~
term paper is a large written réffort that has
severalﬁtfeps First, you choose a topic féfated to
the course. Then you do research on this topic,
\ceither in a hbrary or on the Internet “Do
research”&e}ns that you read and take notes on
the topic. And finally, you use your notes to write
a péf)e’r in your own words. A research paper can
be anywhere from 5 pages to 25 pages long.

Now, this is a good place QQT Lo mt‘toduce

you to something called aglansm That's

— speélled P- L-A-G-I-A-R- I- -M Plagiarism is a kind

of chee’\.tingL and it’s a senous problem at
American universities. Do you remember I just
said that when you write a term paper, it has to
be in your own words? Tha@ you can't
fébﬁy your paper or even small parts of your
paper from another student or a book or the
Internet. If you do I mean if you copy, thats

plagxan h{ﬁ% youp glaﬁze and you get caught

the punishinent can be very derious. You can fail
the course or even get kickéd out of the
university. So as I said, this is a very serious

thing, and you need to be very careful about it.

OK; does anyone have questions at this point
about types of uruversxty cggur%es about course
requirements or about pIaglansm" No? Then
let’s stop here and take a break.

Part 3 Strategies for Better
Listening and
Speaking

Using Context Clues page 17

Conversation 1

A: What’s wrong?

B: Well, I've got a term paper due in a week, and
all the books I need are checked out!

A: | know what you mean. There are a million
books in this place, and I can never find what
I need.

Question 1: Where are the speakers?
B: Maybe I'll try the other library.

Conversation 2
A: Can I come see you tomorrow?
B: Sure, what's the problem?

A: [ am totally confused about this(iveek’s\?
- chemistry expenment

B: Didn’t you come to th lab‘yesterday‘7

A: Yeah, but I haddo leave »early and I missed
part of your demonstration.

Question 2: Who is the student probably
talking to?

B: OK, can you come to the TA’s office tomorrow
at noon?

Conversation 3 %
A: What are the requ1rements for the course?

B: There'll be algrammar quiz every Monday and
a final exam. Also, you're required to go to
the language\l’ab two hours every week. And,
of course, your attendance and class
participation are very important.

Question 3: What class is this?

B: And one more thing. Each student is required
to give a short speech in German.
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Conversation 4

A: You asked to see me, Professor Jansen?

B: Yes, Sheila. Would you like to explain what
happened on this research paper?

A: What do you mean, sir?

B: It is almost exactly the §ame’as a paper I
received from another student two years ago.

Question 4: The student probably . . .

B: I'm going to let you rewrite your paper this
time. But if you ever plagiarize again, you will
fail the course. Is that clear?

ER Listening for Intonation Clues page 18

Conversation 1A

Jeff: Hello?

Ron: Jeff? Uh, this is Ron, you know, from your
history class?

Jeff: Oh, hi!

Ron: Listen, [ was wondering ... um, were you
planning to go to Ali's house on Sunday to
watch football?

Jeff: Hmm. I haven't really thought about
it yet.

Ron: Well, would you like to go?

Jeff: You mean, with you?

Ron: Yeah.

Question 1: How does Jeff feel about the
invitation?
Jeff: Well sure, Ron, I'd love to go.

Conversation 1B

Jeff: Hello?

Ron: Jeff? Uh, this is Ron, you know, from your
history class?

Jeff: Oh, hi.

Ron: Listen, I was wondering ... um, were you

planning to go to Ali's house on Sunday to
watch football?

Jeff: Hmm. I haven't really thought about
it yet.

Ron: Well, would you like to go?

Jeff: You mean, with you?

Ron: Yeah.

Question 2: How does Jeff feel about the
invitation?
Jeff: Well thanks, Ron, but I just remembered
that I'm busy that night.
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Conversation 2A

A: Did you hear the news? Professor Bradley
had to go out of town suddenly. All his classes
are cancelled this week.

B: Cancelled?

Question 3: How do the students feel about
the situation?

A: I'm really worried about my score on the last
test. Now I'll have to wait until next week to
find out.

Conversation 2B

A: Did you hear the news? Professor Bradley
had to go out of town suddenly. All his classes
are cancelled this week!

B: Cancelled?

Question 4: How do the students feel about
the situation?

A: T'm so happy! Now I'll have an extra week to
work on my term paper.

Part 4 Real-World Task:
Reading a Map

Bl Expressions of Location in Context
page 23

1. The Math Building is down the street from
Memorial Cafeteria.

2. The Computer Science building is across the
street from the theater.

3. The Business Hall is at the intersection of
Campus Road and Jones Street.

4. Memorial Cafeteria is in the middle of the
block on Bridge Road.

5. There is a park beside the Math Building.

6. The boathouse is between Lakeshore Drive
and College Lake.

7. There are buildings on both sides of
Bradford Avenue.

8. Smith Library is opposite the Science Hall.



mCity Life

Part 1 Conversation: Finding
a Place to Live

B Comprehension Questions page 29

Listening for Stressed Words page 30

Nancy: Hello?

Mari: May I speak to Nancy, please?

Nancy: Speaking.

Mari: Uhhi, uh, my {}ame is Mari, and I'm calling
about the room for rent. I saw your @at the
campus housing office. @

Nancy: Oh, right. OK, uh, are you a student?

Mari: Well, right now I'm just studying English,
but I'm planning to start co]lege full-time in
March.

Nancy: 1see. Where are you living now?

Mari: T've been living in a house with some other
students, but I don't like it there.

Nancy: Why? What's the problem?

Mari: Well, first of all, it's really noisy, and it's not
very clean. The other people in the house are real
slobs. I mean they never lift a finger to clean up
after themselves. It really bugs me! I need a place
that’s cleaner and more privafe.

Nancy: Well, it’s really quiet here. We're not
home very much.

Mari: What do you do?

Nancy: 1 teach English at the college.

Mari: Weut a minute! Didn’t we meet yesterday at
the placement exam?

Nancy: Oh ... you're the girl from Japan‘ What
was your name again?

Mari: Mari.

Nancy: Right. What a small world!

Mari: 1t really is. By the way, who else lives in the
house? The d said there are three people.

Nancy: Well besi}sks me there’s my cousin and a
part-time student. Uh, are you OK with having
roommates" £

Mari: Sure,as /k_)gﬂas they're clean and not
too noisy.

Nancy: Don't worry. They're both easy to

L6

live with.
Mari: OK. U, is the neighborhood safe?

Nancy: Oh sure. We haven’t had any problems,
and you can walk to school from here.

Mari: Well, it sounds really nice. When can I
come by and see it?

Nancy: Can you mafe it this evening around five?
Man Yeah, five o’'clock is good. What’s the

S address‘?

Nancy: 1t's 3475 Hayworth Avenue. Do you know
where that is?

Mari- No, I don't.

Nancy OK. From Uruversmy Village you go seven

j blocks east on Olyrapic AVenue At the

uﬂ[cegé}_gn of Olympic and Alfred, there’s a

& 5 stophght Turn left and go up one and a half

blocks. Our house is in the middle of the block on
the left.

Mari: That sounds easy. -

Nancy: Yeah, you can't miss it. Listen, I've got to
go. Someone’s at the door. See you this evening.

Mari: OK, see you later. Bye.

Nancy: Bye-bye.

K3 Listening for Reductions page 33

Conversation 1

Mari: Hey Yolanda, where are you going?

Yolanda: 1want to get a present for Nancy. It’s
her birthday, you know.

Mari: Yeah, I know. What do you think I should
get her?

Yolanda: Well, she likes ice-skating. How about
some skates?

Conversation 2

Nancy: How do you like my new haircut, Mari?
Mari: It's great! Who's your hairstylist?
Nancy: Her name’s Lusie.

Mari: Can you give me her phone number?

Nancy: Sure, but she’s always very busy. You can
try calling her, but she might not be able to see
you until next month.

Conversation 3

Andrew: What do you want to do tonight,
Richard?

Richard: Nothing special. I've got to stay home
and correct my students’ compositions.
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Part 2 Lectyre: Neighborhood
-2~ Watch Meeting

Taking Notes on statistics page 33

1. A year ago there were 48 burglaries in your
area; this year it’s gone up to 60 so far.

2. The number of car thefts has almost
doubled.

3. Did you know that in half of all burglaries,
50 percent, the burglars enter through
unlocked doors or windows?

[ Listening for Transitions page 39

3 Taking Notes page 40

Y Sls

Police Officer: Good evening. My name is
Officer Jenkins. Thanks for inviting me tonight.
OK, so, as you know, there have been a number
of bl‘fia;Kr(-)l\ﬁs recently in your neighborhood, and
even though it's true that there’s been very little
piféfé’fimt cq e, um, especia ykg\gﬁ}ﬁﬁfﬁ:ed to

~ other parts of the cit§) by ary and car theft
\a{g\gggh up in this area. Let me give you some

\‘étatlstjc; OK, a year ago there were . _ . S
48 burg\laries in your area; this year it's gone up
to 60 §6 fzﬁ‘, and the number of car thefts has
almost doubled, too. Now, I'm not here to try to
scare you. What [ want to do tonight is to give
You some simple suggésff \ns that will make
your homes and automobiles safer. OK?

So first of all, let’s talk about lights outside the
house. If you live in a house, you need to have
lights both in the front of your house and in the
back, and be sure to turn on those lights at
night. In my opinion this is the most important
thing you can do to prevent burgldries.

Next, let’s talk about lights inside the house.
Its . .. AE

Woman in Audience: Excuse me, what about
apartments? I mean, I live in an apartment
building . . .

Police Officer: Yeah, good question. If you live
in an apartment building, you want to have 2
good, bright lighting in the garage, the hallways,
and by the door Lo your apartment. If a light is
broken, don't ignér. Y

Parg_ 1

ore it. Report it to your
manager immediately. And whether you live in

277 nd s
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a house or an apartment, it's a good idea to put
automatic timérs on your lights. You know what
a timer is, right? It’s like a clock that Tirns on
your lights automatically, so it looks like
someone is home even if you're out. Are you
with me on that?

'AJI righ; t;hgl\l s the next topig ,Ll*iﬁmf& %
discuss isocks. First of all, forget chea <

‘cause theyrf@ néoﬁt i%fe. Every door in your place

_should h&ié‘\a% adbolt . . . um, a deadbolt at

Yleast one inch thick. Also, there are special
locks you can buy for your windows. gy L.Ehi
way, did you know that in half of all burglaries,
50,pergent, the burglars enter tif@ﬁgh
utilocked 90rs or windows? I'm telling you,
even in a“peaceful neighborhood like this,
where you kngw all your neighbors, you have to
get into the habit of keeping your windows and

doors locked.

Part 2

Police Officer: OK, now let’s move on and talk

about how you can prevent car theft. First, if

you have g garage, use it for your car, not for
Wb, 05 Al o=

your ping-pong table! But seriously, the most

important thing is—a{}d OID hege\ this is iy

Al Slzosl

“* Obvious—if you've got Valuables in the car, hide
them in the trunk. Don't leave them out on the
seat, not even for five minutes! Last week we
got a report from aguy fwho left his laptop on
the car seat while he Tan into buya cup of

; Eglffee. When he came back it was g’ﬁ]e. The

“tHiief just broke the car window and reached in

and took it. And also . . . us?

Man in Audience: What about a car &ﬁm?

Police Officer: Well, most ‘r;é/sﬁéér‘ch shows that

_ noisy alarms don’t do anything to prevént car

ot eft, It's better to have the kind of devicesto:)
(N 2D 2,

thieves can see, like a 16¢k on your sféﬁmyng

= wheel. But the best thing of all is just to lock
§5{ir car and keep%ﬁ_lﬁﬂéiout of - sight2
All right. Now my last point is what you, as
neighbors, can do to help each other. The main
thing is that when You go on vacation, ask .
someone to watch your house?()-r—glzu to collect
your fail, take in your fiwspaper, Sl like
that. Also, if you see something unusual, like a
spf’éiifgeﬁvgﬁr_\ or truck in your neighbor’s

o driveway, or people carrying furniture out,

Gy —— =174,

don’t go out there and try to stop it. Just call
the police! And one more thing. Each of you
should put this Neighborhood Watch decal—

She=
- 7\
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this picture right t;grg% pf the man in a coat
~.=>looking over his shqglﬁeggm your front

window. This tells crimunals that this area has a
Neighborhood Watch and that someone raight
be watching them. OK, are there any questions?

Man in Audience: Yeah, there’s something 1
want to know . . . Do you think it's a good idea

QA
to keep & gun in the house?
Police Officer: Well now, that is a very
coruplicated question. I think that it's a bad idea
to have a gun in your house, especially if you
have kids. Thousands of people die in gun
Mg 1 L :
gg@@ each year in this country. So, in my
opinion, it’s just not safe to haye a gun in your
house. But W it isafeﬂgal to have a gun, if
t.hat‘saﬁh/a_t ycmw;xmm Just make sure you get
the proper ligens/e and that you take a &ourse in
gun safity, OK? All right. Anything else?

4o A—

Part 3 Strategies for Better
Listening and
Speaking

Using Context Clues page 44

Conversation 1

Manager: Yes? Who is it? A\

Tenant: It's Donna from 206. I've got a check .
for you.

Manager: Oh, it's you. Do you know it’s the
fifth of the month?

Tenant; Yes, Mr. Bradley. I'm sorty, { know it
was dué on the first, but my grandma got sick,
and I had to go out of town suddenly. 3;7

Question 1: Ethjc\y is the man?

Manager: Look, my job as manager here is to
collect the tent on the first. If you're late again

next month youll have to look for another place
to live.

conversation 2 .

Tenant: OK, Mr. Bradley. But look, while I'm
here, I need to talk to you about a couple of
things. ks

Manager: Yeah?

):ké\ Jr=)
Tenant: First, about the cockroaches. They're

all over the kitchen again. I'm sick of them!
Manager: Have you used the s}g‘g’y I gave you?
Tenant: 1t's no go \d. 1 %?d something stréfiﬁ’el

tekill those fiorrble bugs once and for all.

e

Question 2: Who will the manager pro\g:éffly
needtocall? ., o .-
- Sole

o
Manager: OK, I'll call the exterminator next

~ week.

conversation 3

Tenant: Next week?! La\st, week yo j@id you'd
fix the hole in the ceiling, and you still haven't
done that! I'm fed up with waiting for you to fix
things around here! e » W)

Question 3: What can you guess about Donna’s

apartrment?

Tenant: Why should I pay so much rent for a
place in such bad condition?

Manager: Well, you're not the only tenant in
this building. If you don't like it, why don’t you
move out?

ko
¢
f\/
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Conversation 4 =)

John: Hi, Donna. What do you need this time?

Donna: Hello, John. A couple of eggs. Do you
mind?

John: No, come on in.

LA
A

\
hp

Question 4: How does John feel about Donna’s
request?

Donna: Thanks so much, John!

John: You're welcome! :

conversation 5

John: Hi, Donna. What do you need this time?

Donna: Hello, John. A couple of eggs. Do you
mind?

John: No, come on in.

Question 5: How does John feel about Donnajs

request?

Donna: Thanks, John.

John: OK, but next time go ask somebody else,
all right?




part 4 Real-World Task:
Following Directions

3 Following Directions page 48

1. You are at the X. Go two blocks west on 2nd
Avenue. Turn left and go down one block.
What's on your left?

2. You are at the intersection of Main Street
and 3rd Avenue. Go one block south on
Main. Turn left. Go straight for half a block.
What'’s on your left?

3. You have just eaten dinner at the French
restaurant on the corner of 4th and Pine. Go
south on Pine Street to 2nd Avenue. Turn
right. Go one block west on 2nd. Turn left.
Go down Main Street for half a block. What's
on your right?

4. You work in the office building at the
intersection of 3rd and Main. After work you
" decide to go shopping. Go one block east on
3rd. Turn left and go one block up Pine
Street. Turn right. Go one block east until
you reach Oak Street. What's on your right?

| chapter 3 [EISNE

and Money

part 1 Conversation:
Borrowing Money

Comprehension Questions page 53

I Listening for Stressed Words page 54

Dad: Hello?
Jeff: Hi, Dad.
Dad: Jeffl How are you? el

Jeff: T fine Dad. How's Mom? Did she get over
her Cold? T i o
Dad: Yes, she’s fine now. She went back to

work yesterday.

Jeff: That's good. Um, Dad, I need to ask
you something.

Dad: Sure, son, WhaJL isit? .
Jeff: Well, uh, t{\_e_t}‘ggh is, 'm broke again.

Could you lend me $200 just tlll the end of the

month? =

Dad: Broke again? Jeff, when yo%oved in with
Andrew, you said you could n_x\jgengs‘meet
But this is the thlrcl time you've asked me for
“help!

Jeff: OK, OK, you're right. But what do you
think I 5132‘111; to do? Everything costs an arm
and a leg ¢ around here.

Daq Well, first of all, I think yo ’d better go on
a b/gget Make aqﬁst of all yourl“lx);\come and all

your xpenses And then it's simple. Don't
L)“’spemd more than you'&arm.

Je_ﬁ' But that’s @ the problem! Mv
expenses are always larger than my mcome
That’s why I need to borrow money from you.

Dad: Then maybe you should work more hours
at the computer store.

Jeff: Dad! I already work 15 hours a week!

Dad: Come on, Jeff, when I was your age .

Jeff: 1know, 1 know When you were my age you
were already mamed and working and going to
school.

Dad;: That’s right. And if I could do it, why can’t
you?

Jeff: Because I'm not you, Dad, that's why!_ 0

Dad: All right, Jeff, cal_m’fml don’t eﬁ)ect
you to be like me. But I can't lend you anymore
money. Your mother and I are on a budget too,
you know. s

Jeff: Maybe I should just digp:_rgut of school,
work full-time. I can go back to school later.

Dad: 1 wouldn't do that if I were you.

Jeff: Yeah, but you're not me, remember? It’'s
my life! S

Dad: All right, Jeff. Let’s not argue Why don't
you think about this very carefully and call me
back in a few days.

Jeff: Yes, Dad.

Dad: All right. Good-bye, son.

Jeff: Bye.




B3 Listening for Reductions page 56

Customer: Hi, my name is Chang Lee.
Teller: How can ] help you?
Customer: [ want to check my balance.

Teller: OK. Can I have your account number,
please?

Customer: 381335.
Teller: Your balance is $201.

Customer: QK. And I asked my father to wire
me some money. I'd like to know if it’s arrived.

Teller: I'm sorry, your account doesn’t show any
deposits.

Customer: Oh, no. ] need to pay my rent
tomorrow. What do you think I ought to do?

Teller: Well, we're having some computer
problems today. So, why don't you call us later
to check again? Or you can come back. Were
open till 5:00,

Customer: OK, thanks.

Teller: You're welcome.

K2 pistinguishing Between can and
Can’t page 58

- Sue can pay her bills by herself.

Part2 Lecture:
Entrepreneurs ;. . -,

ST I=
EJ Taking Notes page s

(P L/‘”‘:—ﬁ\

Outlining the Lecture page 63

How many of you know the name Jeff Bezos?
OK, how about Amazon.com? Have you'héard of
that? Well, Amazon is the world’s first and largest
Internet bookstére. And Jeff Bezos is the man
who started Amazon back in 1995. Five year:
later, Amazon was S¢ _fﬁ?ﬁ‘xg millions of cus’%{féers
in 120 different countries. A%g, right? And
this is the rea§on why, in 1999, Jeff Bezos was
sgjéc;fgd as MM@g&g@g’s Person of the Year, a
very great honor. , o

e . bupst

Now, Jeff Bezos is actua})lgxgot the topic of my
lectur% tg\day, but he is a perfect example of my
topic, Which“fék)eﬂl}gifé”‘;‘é\jﬁ%s‘ That’s
entrepreneurs, spelled E—N—T~R-E~P~R-E:N-E-
U-R-S. Entrepreneuris a French word(meaning
aperson who starts a conipfetely new business
or' ndustry; um, someone who does something
no one else has done before: or who does it in a
completely new way, like Jeff Bezos. ’M;/; e

iy ¢
Entxiexa\x'eneurs like Jeff Bezsg_§ are very highly

2N

- Jeff can't work and study at the same time. s respécted in American sééiety and, I think, in

5%
Pt

1

2

3. I can't find my wallet.

4. You can pay with a credit card here.
5

- You can’t open an account without
identification.

- Anna can’t work in the United States.
- I can lend you five dollars.

. We can’t make ends meet.

0 00 N o

- You can apply for a loan at the bank across
the street.

many other countries too. So, in today’s lecture [

want it}ga t}%{(.about three things. First, the

,Qh@ié%gﬁ@ of entrepreneurs—I mean, what
Jcmd@gf \?eople they are. Second, the'kmd of

bac gro \1% ghey come from. And third, the

—d by

entfépreriatirial Process, that is, the stepsh*
entrepreneurs follow when they CILeate anew
- e SN

Sk

business. -
Lt CLCGhy

OK, let’s begin by looking at the characteristics

or, um, the E@a‘jjﬁes, of entrepreneurs. There are

two.qualifies that I think all entrepreneurs_have

UL 7 aiien sl g e im0

In common. First, enu'eprgneurs have vision. I

meaggha\t they have the abj ty to see

opportunities that other people simply do not

see. Let’s look again at the example of Jeff Bezos.

One day jn 1994, he was{%ng the Internet

when si__@y hehad a orilliant idea: why not

use the Internet to &1 pl%ducts? Remember, at

that time, no one was u§mygétpe Internet in that

way. After doing some%‘@eg;gh, Bezos decided . ~
that the product he wanted to sell wa(s books)

That's how Amazon got its start.
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b ;\b" i ?@\
The other quality that I thinkall -
entr&p;g_gneurs have is that they're not afraid to
takeTisks. I mean they're not afraidto fail. As an

e

example, %et me tell you about Frederick Smith.

He fo u'Efe,d FedEx, the company that delivers -5 e

nght. Smith first sg@ggd the
idea for his company g& a college term paper.
Do you know what diade he got onit? A C!
Clearly, his professor didn't like the idea, but this
didn't stop him. Today FedEx is % more than
20 billion dollars and employs more than
130,000 people. R

OK, we've just seen that all entrepreneurs

have at ledst two important qualiffes in common.
But now let’s take a look at some differences.
We'll see that their béékgfg@x?ds can be very
different. First of all, some entrepreneurs are
well e{cﬁi&é@, like Jeff Bezos, who gradtated

from Eﬁﬁcﬁg/@;University. But others, like Bill
Gates, the founder of Microsoft, never even
finished college. Next, some entrepreneurs come
frpp rich families, liléﬁ;_gr&(\isrick Smith, the
founder of FedEx. In contrast, other
entrepreneurs come from poor families, and
many are m\ﬁmjﬁ@ or the children of
immigrants. A great example is Jerry Yang, one
of the men who started Yahoo.com. He was born
in Taiwan and came to America as a young boy in
the 1970s. -

OK, another difference is that although many
entrepreneurs start their businesses at a young
age, pfigé'of others don’t start until age 40 or later.
And finally, I think it's important to remind you
that entrepreneurs are not always men. A famous
woman entrepreneur, for example, is Anita
Roddick. She founded The Body Shop, You can

P el e 38
find her natural Gosmetics s%ggéall over the

world. So, tqfcfb’r‘f,c‘luge this section, you can see
that entrepreneurs come from many different
backgrounds.

N:\ A c ,«-\“‘axic
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B Taking Notes on a Process page 64

[ want to move on now and take a look at the
entrepreneurial process. There are six basic
steps that most entrepreneurs follow when they
start their businesses. In the first step, they
identify a problem; in other words, they see a
need or a problem that no one else sees. Then, in
the second step, they think of a solution, what
needs to be done to solve the problem or meet
the need. I think we've already seen several
examples today of people who saw a need or an
opportunity and then came up with a creative
solution.

Step three is to prepare a business plan. This
means looking at things like equipment, location,
financing, marketing, and so on. There are
thousands of details to think about when you
start a new business; as a result, this stage can
take months or even years.

The next step, the fourth step, is putting
together a team—in other words, hiring the right
people to work with the entrepreneur in the new
business. After that, the fifth step is something
called test marketing. That’s test marketing. This
involves making and selling a small amount of the
product or service just to try it out and see if
customers like it. And if they do, then, finally,
entrepreneurs go to the sixth step, which is
raising capital. Capital is another word for
money. The entrepreneur has to raise a lot of
money, you know, from the bank, or friends, or
family, in order to produce and sell the product
or service in large quantities.

I want to say, in conclusion, that
entrepreneurs like Jeff Bezos are among the
most respected people in the United States.
They are cultural heroes, like movie stars or
sports heroes. Why? Because, starting with a
dream and working very hard, these people
created companies that solved serious, important
problems. They provided jobs for millions of
people, and in general their companies made life
easier and more pleasant for all of us. If you
ever order a book from Amazon, or use natural
make-up from the Body Shop, say thanks to the
remarkable people who created these companies.

= IR TS e e




Part 3 Strategies for Better
Listening and
Speaking

Using Context Clues page 66

Advertisement 1

Every person has valuable Dossessions that
are difficult or impossible to replace, for
€xample, family photographs, jewelry, a passport,
old coins, or insurance policies. You should
Protect these priceless valuables by putting them
In a safe place. Lock up your treasures in
Internationa] Bank, and you'll never have to
worry about losing your valuables again.

Question 1: The speaker is talking about . . .

The International Bank Safe-Deposit Box—
safety and protection the easy way!

Advertisement 2

Right now International Bank can lend you
money for dozens of projects. For instance,
remodeling a kitchen or a bathroom can change
an old house into an exciting new one., Thinking
about solar heating? Need a new roof?
Internationa] Bank can help you finance them,

Question 2: The speaker is talking about . .

For any home improvement loan, talk to
International Bank first.

Advertisement 3

With an Insta-Teller Carq from International
Bank, you're close to your money night or day.
The Insta-Tellers operate 24 hours g day, seven
days a week, 365 days a year. It's an easy way to
8et cash, pay your bills, make a deposit, or check
your balance even when your bank is closed.

Question 3: The speaker is talking about . . .

Insta-Teller automated teller machines-any
transaction, any time.

Advertisement 4

How would you like to earn 4.5 percent
interest and still be able to take out money any
time you need it? You can do both! Just deposit
$5,000 and keep a minimum average balance of
$500. Come in and ask about our investor’s plan.

M

Question 4: The speaker is talking about . . .

International Bank Investor’s Plan-a savings
account and more!

Distinguishing Between Teens ang
Tens page 67

1. He paid $40.10 for the bottle.

2. Woman: How much does this dictionary
cost?
Man: $16.99.

3. Most credit card companies charge 18
percent interest per month on your
outstanding balance.

4. We drove at g speed of 90 miles per hour. -
5. I'bought my coat in Paris for 230 Euros.

6. The plane from Buenos Aires carried 260
passengers.

7. My dog weighs 14 and a half kilos.

8. The rent on this apartment is $2,215 5
month. ’

9. My aunt lives at 1764 Wilson Avenue.

10. International Bank is located at 1890 West
Second Street.

Part 4 Real-World Task:
Balancing a
Checkbook

Balancing a Checkbook page 70

George: Let's see here. Check number 200,
October 25th. Did you write this check?

Martha: Hmm, $30.21. Oh, yes. That was last
Thursday. ABC Market.

George: OK, so that leaves a balance of $490.31.
Next: number 201 Electric bill. $57.82. So now
we have $432.49. Next: October 27th. Time
magazine. [ forgot to enter the amount.

Martha: | remember that. It wasg $35.00.

George: OK. So that leaves $397.49. Now what'’s
this $70°?

Martha: That was for your sister’s birthday
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present.

George: Oh,yes. OK ... And here’s check 205.
When did we pay the dentist?

Martha: The same day I deposited my
paycheck. November first,

Lee: Really? But what about school? What about
your football team? How can you work full-
time? -y

Jeff: Well, to tell you tlféit}prtrh I'm probably
going todtﬁ;%“ﬁj@t of school 68 a"ﬁ%?ﬁfé. I'm just

George: Fine. So after the deposit, the balance |~ not in the migod for studying these days. I'd

was $1,397.18. And then I made the house
payment, check number 206. That’s $412, and
the credit card payment—that’s $155, s0 now
our balance is $830.18.

Martha: You know, George, we should really
pay off our credit card balance. The interest is
18 percent a year.

George: You're right. But we can't afford it right
now. Look at this car insurance bill! $305 to
Auto Insurance of America. And that’s just for
four months. And what’s this . . . another traffic
ticket?

Martha: Last month it was you, this month it
was me.

George: Oh, man .. . How much was it this
time?

Martha: $68. OK, so what’s the balance now?

George: $457.18.1 guess we're OK for the rest

of the month as long as we don't get any more
traffic tickets.

Lt Jobs and

Professions

Part 1 Conversation:
Finding a Job

Bl comprenension Questions page 77

Listening for Stressed Words page 78

Lee: Hey, Jeff, what’s g\f@m‘gj\g/)n? ) gl
Jeff: Oh, I'm looking at the classified ads. It
looks like I have to get a job.”

D ek X
Lee: [ thought you had a Jjob, at a computer
store or something.

Jeff: Yeah, but that’s part-time. [ need
something full-time.
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~w»~rather spend my time playing with my football

team. But my father won't support me if I'm not
in school. ool FUDDOY

Lee: Isee. .. Well, what kind of job do you want
to get? L, iy

Jeff: Well ideally, something involving sports,
like in a sports center. Bt\xtxf\ that’s not possible
.- Ldon't know, but whatever I do, it'll be
better than my first job.

Lee: Oh yeah? What was that?

Jeff: Beliéve it or not, the summer after I b
finished high school I worked at Burger Ranch.

Lee: You? In a fast-food place? What did you do
there? _

Jeff: Iwasa burger ﬂfgp/er. You know, I made
hamburgers all day long. T

Lee: That sounds like a pretty boring job!

Jeff: It was the worst. And I haven't gone inside
a Burger Ranch since I quig that job.

Andrew: Hi, what’s so‘fﬁfﬁy?

Jeff: Do you remember my job at the Burger
Ranch? : a&;

Andrew: Oh yeah. That was pretty awful. But
actually, it doesn’t sound $0 bad to me right now.

Lee: Why, Andrew? What'’s wrong?

Andrew: Oh, I'm just really, 1‘eaﬂ§ fired. I'm
teaching four different classes this term, and
two of them are really large. Sometimes I think
I've been teaching too long.

Lee: How long have you been teaching?

Andrew: Twelve years. Maybe it’s time to try
something else.

Lee: Like what?

Andrew: Well, I've always wanted to be a writer.
I could work at home . . .

Jeff: Oh, don't listen to him, Lee. He always
talks this way when he’s had a bad day at
school. A)[ feast you have a good job, Andrew.
Look at me: I'm b?gﬁe, and Dad won't lend me

any more money . . .

Andrew: Oh, stop complaining. If you're so poor,
why don'’t you go back to the Burger Ranch?

A\ —
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B
Lee: Listen you two, stop arguing. Look at me! [
can’t work at all because I'm an mtel natjonal
student.

Jeff: OK, OK. I'm sorry, Andrew. Tell you what.
Let’s go out to dinner. I'll pay.

Andrew: But you're bg;glygg!
Jeff: All right, you pay!

3 Listening for Reductions page 80

Manager: I'm going to ask you some questions,
OK? What kind of jobs have you had?

Applicant: Mostly factory jobs. The last five
years I worked in a plastics factory.

Manager: What did you do there?
Applicant: 1used to cut sheets of plastic.
Manager: What do you want to do here?

Applicant: 1don't know. I'll do anything. I'm
good with my hands and I'm a hard worker.

Manager: Why don'’t you fill out an application
in the office. It looks like we're going to have an
opening next week. I'll call you.

Applicant: Thanks.

Part 2 Lecture: Changes in

the U.S. Job Market —

E Listening and Taking Notes on Causes
and Effects page 85

1. Because of technology, we're able to
manufacture goods by using machines

instead of human workers. |

2. As a result, thousands of manufacturing jobs

\) years, there's been a b1§ change in the U
w2
marl\et from a marﬁaetm 'ing economy to a

don’t exist anymore.

3. We're going to need more medical services
because people are living longer and longer.

4. Also, because of developments in medical
technology, people with serious illnesses are
able to live much longer than they could in
the past.

5. The main reason for the huge growth in this
category is that women now work.

[ Taking Notes on Statistics page 85

1. According to the United States government,
approximately 2.5 million manufacturing jobs
have disappeared just since the year 2001.

2. At the same time that the number of
manufacturing jobs is decreasing, the
number of service jobs is probably going to
grow by more than 20 million just in the next
ten years!

3. Almost half of the jobs on the list are in the
field of health care.

4. According to the United States Department
of Labor, the number of health care jobs will
increase by almost 3 million in the next ten
years.

5. The number of jobs in the computer industry
is expected to grow by almost 30 percent in
the next ten years.

¥4 Taking Notes page 86
. “ j \JE S/;‘

EJ outlining the Lecture page8s AT ===+
Part 1 e

o)f\’

school or college in the next year or two, then
I'm sure you're very co\ncdgfxﬁd about finding a
job. There are two questions that young people
like you always ask me. First, what are the best
_]ObS gomg to be? And second, how can I
p1 epzue myself to get one of those good jobs?
Well in the next few minutes, I want to try to
answer these questions for you, and I hope this
information will help you make the right
choices about your future Eﬁ%@;‘@?’

Let’s start with a little history. In the last 100

service econ%)my What does that mean? Well, in
a manufacturi ing economy people make tlrungs
S ——t

like cars or fBI('LHtUIE or clothes. In a semnce

< é’conomy, peogl o>th1ngL_ Uh, they cut your
hair, they fix your shoes, t ey%éll you a
computer. Uh, airline Bilétjg, doctors, restaurant
workers—all of these are examples of service
workers. OK? So agam my point is that the

Vises
number of manufactuggg jobs has been going
down for quite a long time. Now why do you
think that is? What’s the cause?
\

.
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\”11\\ -
Student 1: 1 think%uté%ﬁon, you know,
Y . vsProbots, computers .
Lecturer: That's one reason yes. Because of
technology, we’ re able to mahu;acture goods by

ao-result, thousands of manufacturmg jobs dont

. e/5t anymOre OK, can you think of another

K?
reason? . . oo T
Student 2: Foreign cormpetition. I mean .
most manufacturing is done outside of the U S.
now, in countries where the labo

\

Lecturer: Yes, thats right. Accordmg to the U.S.
government, appro‘ﬁmately 2.5 rmlhon
manufacturing Jobs haves dlsappeared Jjust since
2001. And that trénd is‘définitely going to
co’ﬁtmue as we move furthp into the 21st
century.

But now let’s talk aboul: service jobs. Here the
\fbt\rend 1s exactly the ggggsgpe At the same time
that the number of manufacturing jobs is
décreasmg the number of service jobs is
proba‘bly going to grow by more than 20 million
just in the next ten years! Now would
everybody please look at thé’héf”?iout I gave
you, which shows a list of the BEEﬁaaﬁ%ns that
and 2012. If you study the list carefully, you'll
see that most of the jobs on the list are in three

- wc_&eggggs health care, computers, and

personal care and services. Let me say a few
words about each of these categories.
oy

Part2 . w2
First, health car jM:ﬁgst half of the jobs on
the list are in \Ehe field of health care. Uh,

me\t‘h al a331stants thelman &ssmtants
physmal tHeraj rapy a1des dental hyglemsts——
these are JUS[} afewe mples Accorcﬁffg to the
UsS. D\parpment of ‘Lj%gr the number of health
care jobs will mcrease by almidst 3 million in the
next ten years. And Why is that? Simple. We're
going to need more medical services because
people are living lor er and longer. Also,
because of develt pmenl:s in medmal
technology, people with serious lllnefées are
able to live much longer than they could in the
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past. And many of them need a lot of special
care and medical help.

All right, now, getting back to the list, you can
see that there will be many new jobs re%&ff( d to
computers We're going to need people who can
design and build computers, like engmeers but

<kin addmon there will be lots of jobs for people

who manage and op@rate computers, like
da't\a\base adnumstéférs As you know,
computers are used in everything these days
from Toéﬁ/ ets to coffee machines, so it’s no
surprise that t/hbe number of jobs in the computer

ccle Industry is efivpected to grow by almost 30

percent in the nexg ten years.

Now let me eﬁam the third caf?:?ory
personal care services. Some examples of jobs
in this group  are ca caterers home health workers,
and day care prowders One reason for the

‘“huge growth in this category is that most

]

Vd

women now work outside the home. So a lot of
the work that women used to do in the home,
like cooking and taking care of small children, is
now done by service workers.

OK, now, while we're looking at the het
there’s one more thing I'd like you, to notlce
Look at all the jobs that have a salary ranf of 1.
OK? ;Ai\\gwhat do you nomce about the =
educational 1eLrements for those jobs? That’s
right. They all require at le sta Bachelor - of
Arts deal ee, O Gl ez

So in conclusmn Jet me go back to the two
questions I mel%(ﬁféd at the beginning of this
talk. First, where will the good jobs be? We've
seen today t;hat the areas of greatest growth
‘and personal sefwces Ifyo haven t

f(@c@ which ¢areer you want to foﬁow you
should think about getting a job in one of these

fields. However, it’s important to remember that

many seryice jobs don't pay very well. The best
jobs all réquire a college education. So the
answer to the second question—how you can
pre’pﬁre yourself to get a good job—the answer
is simple. Go to college and get a degree That's
the bottom line. y’
g
S
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part 3 Strategies for Better
Listening and
Speaking

Using Context Clues page 91

conversation 1

Man: May I see your (le/eljs icenge, please"
Woman: What did I do?

Man: You ran a red light.

Woman: But I'm sure it was yellow.

Question 1: What's the man’s job?

Man: Are you trying to argue with a police
officer?

Conversation 2

Woman: Is this your first visit?

Man: No, I come in every six months for a
check-up.

Woman: Oh, I see. Did you bring your insurance
form with you?

Man: Hereitis.

Woman: OK. Take a seat, and the @enmst will be
with you shortly.

Question 2: What is the woman'’s job?

Man: You're new here, aren’t you? What
happened to the other receptionist?

Conversation 3

Man: Do you have a reservation?
Woman: Yes, Jackson, party of four.
Man: Inside or out on the patio?

Woman: tside. And could you bring us
sorm offee

Question 3 What s the man’s job?

Man: I'm the host. I'll usk the waiter to bring
you some coffee right away.

Conversation 4

A: Hi Jim. It’s Carl. It looks like I'm going to need
your professional services this year.

B: 1thought you always did your taxes by
yourself. k/

A: Yeah, but this year things are too
complicated. I los@m the stock
market, and then I inherited my uncle’s
house, remember?

B: Hmm. You need professional help, for sure.
Question 4: What is Jim's job?

B: But you know, it’s not a good idea to use your
best friend as your accountant. I think you
should find someone else.

Conversation 5
Man: May I help you?

Woman: The @veﬁ» on thls@ are too
short. How muchwill it cost for you to make
them longer?

Man: Let me look atit...Ican do it for $30.
Woman: That much?

Question 5: What's the man’s job?
Man: Well, that’s what any tailor would charge.

Recognizing the Intonation of Tag
Questions page 92

1. We're having a staff meeting tomorrow,
aren’t we?

2. You're the programmer from Turkey,
aren't you?

. This exercise is easy, isn't it?

. The supervisor is married, isn’t she?
. Smoking is forbidden here, isn't it?

_ That test was really hard, wasn’t it?

. The secretary speaks Arabic, doesn’t he?

0 N O U B~ W

. That training video was really boring,
wasn't it?

9. The marketing director speaks beautiful
Japanese, doesn't she?

10. We need to sign our names on these reports,
don’t we?




Part 4 Real-World Task:
A Homemaker’s
Typical Day

Sequencing Events page 95

Do you want to know what I do on a typiéal
day? Well, I'll tell you what I did yesterday as an
example. I woke up before my wife and son, and
the first thing I did was to come into the kitchen
and make the coffee. Then I made my son’s
lunch, you know, to take to school, and after that
~ I'started cooking breakfast I made eggs,

pras oatmeal and t645t because always. want my

family to start the day with a full stomach Then
my wife and son came into the kxtchen angfsat
dowg to eat. Whﬂe they were eating, I threw a

basket of 1aundry into the washing machine and
then I also sat down to eat.

After breakfast I walked my son to the bus
stop, and I waited with him until the bus came. I
kissed hlm good-bye and walked home. As soon
as] enﬁered the house, the phone rﬁﬁg It was my
mothe -m—lggv She wanted to know if my wife
was §till there, but I told her she had just left. So
I talked with her for a few more minutes, about
the weather and her garden, and then I got off
the phone. After that, uh, let’s see, I spent three
hours cleaning the house, and after lunch I went
shopping for gg&e:ﬁés By then it was tyree
o’clock, and it was already time to p1ck up my
son at the bus stop. I helped him with his
homework, and then my wife came home.

o Normally she gets home at about 6 PM. , but
yesterday she was a few minutes eariy I was so
busy all day that I hadn’t had time to water the
garden, so I did it while my wife madq dinner.
Finally, after dinner I washed the dJS\heS while
my wife Qut our son to bed. And then both of us
just collapsed in front of the TV. ., o

And that was my day. Nothing 'glamorous———
just really busy!
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Lifestyles

Around the World

Part 1 Conversation:
A Single Parent

B comprehension Questions page 103

B Listening for Stressed Words (Part 1)
page 104

Alicia: Who's there?

Sharon: It's Sharon and Joey!

Alicia : Hi Come onin. Whats happenmg"

Sharon: Can you do me a big favor? I just got a
call from the office. They want me to look into a
computer problem nght away Would you mmd
watching Joey until T ge'@;a)cl(‘? !

Alicia : Sure, no problgm 'is he asleep?

Sharon: Yeah, he just fell asleep ten minutes
ago. He usually sleeps fora ccmple of hours at
this time of day But if he wakes up, just give
him a bottle. “”‘W/ g

Mari: Ooh, what a cute baby' He’s so little!

Alicia : Mari, thisis a nelghbor Sharon, and her
son, Joey. Sharon, this is our new roommate,
Mari.

Mari: Nice to meet you. -

Sharon: You too. Listen, I've got to take off
Thanks so much for helping me out.

Alicia /Mari: Bye!

Mari: Hey I didn't know that you liked lookmg
after babies. Lo

Alicia : Well, Joey is special. | take care of him
frora time to time when Sharons busy And
then she does favors for me in retum Like last
week she lent me her car.

Mari: And her husband? Ishe. ..

Alicia : She'’s widowed, actually.
La A
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Mari: Really? < owp!

Alicia : Yes, but I think she’s happy being a
mother.

Nancy: Hi!

Mari/ Alicia: Hi.

Nancy: Uh, what were you talking about?

Alicia : That my neighbor, Sharon, is very
happy to have a baby.

Nancy: Oh yeah. She and her husband were
worried that time was rlﬁffung out. You know,
like, what if they never had a baby.

Mari: Maybe I'm old-fashioned, but I could
never fir:iig ; up a baby by myself. I think it
would be so difficult . . . e

Nancy: Yeah, rfa&g a child is %h‘ I'm really

& /}J lucky I met Andrew.

gV

Mari: And, if you have a baby, you'll have Alicia
to help you with babysitting— 3% A
Alicia : We'll see. Speaking of babysitting, I'd

Listening for Stressed Words (Part 1)
page 104

1. Come on in.

2. They want me to look into a computer
problem right away.

. If he wakes up, just give him a bottle.
. Listen, I've got to take off.
. Thanks so much for helping me out.

[ ¥ s I S

. ] take care of him from time to time when
Sharon’s busy.

7. She and her husband were worried that time
was running out.

N
8. I could never Bﬁng up a baby by myself.
9. I'd better check up on Joey.

Part 2 Lecture: Changes in_
the American Family

Taking Notes on Examples page 109

1. Women today are working in professions that
were not as open to them 30 or 40 years ago.
To give just one example, today more than
half the students in American medical
schools are women.

2. Most American homes don't have a full-time
homemaker anymore. And that creates new
problems for families; problems like who
takes care of babies and old people; who
shops, cooks, and cleans; who volunteers at
the children’s school; and so on.

3. In some countries, companies are required
by law to give new parents a paid vacation
when they have a new baby. Canada, for
instance, has a law like that, but the United
States does not.

Taking Notes (Part 1) page 110

H outlining the Lecture page 110
o el &,

Have you ever seen the old television show
Father Knows Best? You grgbgbly haven't
because it was a popillar coriedy show in the
1950s—way before you were born. It was about a
family: a father, who went to work every day; a
mother, who stayed home and took care of the
house; and the children—two or three, Tcan’t
remember. Anyway, in those days that was
considéred to be atyfical American farily.

But today, the American family is very
different. First, families are smaller today than
before. I mean, people are having f&ier'chﬂdren.
Second, more and more children are g%/'\iriggg up
in single-parent families—families with only a
mother or only a father. I'm not going to go into
the reasons for that here because I want to @/cu_éﬁ
on the third and biggest change in the American
famnily: thé’role of married mgthers and the <\ .,

'/ Veffects of this new role. Cofsider these statistics:

In the 1950s, only 11 percent of married mothers
Y
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worked outside the home. In 2002, about 70
percent of mothers were employed Ko

Why is that? Well there are two 1mpoztant
need the money These davs the cost of hvmg is
so high that most famxhes need two salaries in

=LY \—;/3,/;
dworder to make ends meet. e

The other reason why married mothers are
working in larger and larger numbers is that they
have more oppovf)tfrutles than they did 30 or 40
years ago. There are i’”«’s in the Umted States
that give women the same oppott umty as men to
go to college and get jobs. As a result, women
today are working in pr o\fessmns that were not as
open to them 30 or 40 years ago. To give just one
example, today more than half of the students in
American med1ca1 schools are women.

So, to sinimarize so i'ar we've seen that the
American family has changed dr amé{A tically since
the days of those old television shows. In the
typical two-parent family today, both the father
and the mother have jobs. This means that most
American homes dont have a full-time
hofﬁemakm anym01e And that creates %s new
problems for families: problems hl\e who takes
care of babies and grandpa 5‘1’ rents; who shop”é‘
cooks, and cleans; who volunteers at the
children’s school; and so on. ;

\ e 2

3 Taking Notes (Part 1) page 111
PR AN

To help families with working parents deal
with these new problems, some American
businesses have mtl‘opcﬁced new programs and

“1-—policies to make it easier to work and 1a1sé

children at the same time. Let me give you five
examples of these pohc1es\and p10g1 ams.

Ho g

The first pohcy 1sﬂp_d mateffm_:y léave What
we're talking about is a woman taking time off
) fr m work when she has a baby. American law:;"
wof Tequires comp/mes to give a woman up to 12
weeks of I\e»ave when she has a baby. But the
problem is that the companies aren’t 1ed‘[ﬁ}ed to
pay for those 12'weeks. As a result, many, women
are f01ced to go back to work much sodfier than
they want to. ReE’e)thly some eompames at least
the big oﬁ“s have started t%‘ offex paff maten{lty
Jeddeave. But 1ts Jsfill kind of far e By the way, a
s;ﬁl p\ercentage of companies now also offel
patev mty‘ieave—that means that fathers can

take tg_negjg for a new baby. I would like to see a

r\/F\<

F
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' /licx that helps working families.

e

Q’lﬁw that requires all companies to give paid leave
to both m%t&?jﬁ’fnd fathers for a new baby.
Canada, for msLaJnce already has a lﬁw like that.

OK, moving along, here’s another example of a

As you know,
blg companties like IBM or General Motors often
Stransfer their en‘{_@pLes to other cities, right?
Well, Lifa company tr. a%siels the husband, for

aﬁ%s?zfnce this rgg(lt create a problem for the wife
because now she has to fmd a new job too. So
now there are companies that will help the
husband or wife of the transferred worker find a

ce———
new job. ol e o° D
A third pol cy that many companies now of/\J
is called “fle Qtlm " Here's what that means.
In the United States, a normal workday is from

(9la.m. until(s p.v.—eight hours. With ffé?tfme
workers can choose the hour that they start ey start work ¢
in the mornin and can go home after eight
hours. So, fo“sf\é(ﬁce a worker who comes in at
7 can Ié _gye at 3. Or a worker can come in at
10 and leaye at 6. You can n%agme how useful
this ﬂe\15111ty is for people who have children.

The fou1th change [ want to descube is
telecommutu ing-Or sometimes we say

y@z“tﬂwg ” With LeTecommutmg, people work

at g’or;%le and use the computer or phone to) e
cornmunicate with their workplace. It’s estxmated
‘that about. 15 percent of the U.S. workforce.i.».
Lelecohvﬁﬁtes now. But the per centage is
glomng all the time because it sa\fes people time
and money. And if parents are al%v& red to work at
home, their children might not have to spend as
much time in child care.

And speaking of child care, the fifth program

Qyfoel red by many of the best compames V{s day

care; that is, some companies have day care} &583 .
ce’n{els at the office where tr: amed people take
care of the empf'*sbfees children. This means
workers come to work with their young children,
leave them at the center, and can visit them
during lunch or Vﬂ’ﬁ@l‘. Then the parents and
kids drive home together at the end of the day.
With day care at work, parents don't need to,

e~
worry about thelr klds because they're right thEIG

OK, let me lewew what I've been talking
about. I've given you @ examples of company
policies and programs s that make life a little
easier for working mothers and fathers. But it's
important for me to tell you that only some large
companies can affmd these kinds of programs.

¥
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5, 2
For most people, trying to work and take care of
a family at the same time is'still very, very
difficult. In my opinion, our government and our
soc1ety need to do a lot more to help working
parents and their children.

Part 3 Strategies for
Better Listening
and Speaking

Using Context Clues page 115

Conversation 1

Senior Citizen Man: Well, I tell you, things get
pretty tough by the end of the month. I don’t
have any gensmn)—Just Social Sgg_@_x_g!——and
that’s only $800 a month. Sometimes the check
is late, and the rent is due on the first of the

month. Do you think the landlord cares?

Question 1: The speakeris. ..

Senior Citizen Man: Sometimes I think no one
cares about retired people in this country.

Conversation 2

17-Year-0Old Girl: Sometimes I feel like I'm in a
prxson “Come home by ten.” “Don’t _g_g}l@g
on't ao tha
) treat me like a bapy They have no respect for
my privacy.

Question 2: The speaker is talking about . . .

Girl: My parents forget that I'm 17 years old. I'm
not a child anymore.

Conversation 3

Young Man: 1 lived with my parents until I was
18, then I left home to go to college and lived
with roommates in an apartment near the
campus. When I graduated, I got a job with an
engineering firm and got my own place. But last
year I lost my job and ran out of money. So
what could I do? I came back hom home

Question 3: This person probably lives .

Young Man: Boy, it’s not easy living with your
parents again after all these years.

Conversation 4
Senior Citizen Woman: After I broke my hip, it

was too hard to go on living by myself. So I tried
living with my son and his family for a while, but
their house is small and noisy, and I want my
privacy, too. So1 came here. And it really isn't

bad. I have my own doctor, good food, and
plenty of friends my own ag?ﬁwﬁw

Question 4: This woman is living in . . .

Senior Citizen Woman: This retirement home
is really the best place for me.

Part 4 Real-World Task:
Using Numbers,
Percentages, Graphs

Completing Line Graphs page 118

Graph number 1
Graph 1 gives statistics on ican women
in the U.S. labor force. In 196(‘:@11ercent
of American women had jobs. By 1980, it
had jumped t@ percent. In 1990, it was
@ercemh And in 2003, 61 percent of
merican women were working.

Graph number 2

Graph 2 shows the divorce rate in the United
States. In 1960, the divorce rate was jus 2 2)per
1,000 people. In 1970, it rose t and in 1980
it jumped to However, it declined in 1990 to

and in 2003 declined even more, to@per
1,000 people.

Graph number 3

Graph 3 presents information on people over
age 65 who lived alone from 1970 to 2000. You
need to make two sets of points here. Use an
O for men and an X for women.

In 1970, percent of elderly women lived
alone, compared to{10.8 percent of elderly men.
In 1980, the percenta wa@§)01 women and

or men. In 1990 §1.8 percent of women
lived alone, compared t percent for men.
And finally, in ZOOO@percent of women and
@percent of men were living by themselves.
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Part 1 Conversation: Using
Technology to Stay
inTouch

using your computer. Do you know anything
about that? :

Jeff: Of course, it's a technology called V01ce ol

over Internet. | use it all the time. N Dt
Sakamoto: How does it work?
Jeff: Well, you need a computer with a sound

0P

- card, if you've got that.

Sakamoto: Yeah,Ido. ..
Jeff: And you also need a microphone and a

el headset

Bl comprehension Questions page 128

Listening for Stressed Words page 128

Jeff: Come in! A

Sakamoto: Aml mtenuptmg" o e
Jeff: It’'s OK, I was just catchmg up on my blog
Sakamoto: Oh yeah? What'’s it about?

Jef Mostly it’s about football. Like, here's a

“comment from Hasan talking about, let’s see .
football in Istanbul.

Sakamoto: In Turkey? Turkish football?

Jeff: Sure. And here’s one from my friend
Hiroshi, a student in Tokyo.

Sakamoto: Hmm. Maybe I should st‘nt a blog
about learning English.
Jeff: Well, it’s a great way to meet new people,
that’s for sure. And all you need is an Internet
"3:«) connectlon

Sakamoto: Well, speaking of the Internet, I
wanted tora}sk\ your adwce about something.

Jeff: OK. What's up‘7 = o 56 s

Sakamoto: Well, I just got my cell phone bill for
last month, and it was $160!

Jeff: Ouch.
Sakamoto: Yeah, I can't believe it. Cell phone
L[ calls are so expensive here.

Jeff: Are they cheaper in Japan?

Sakamoto: Much cheaper. And we use our cell
phones for email, too. A lot of people don’t even
OWwn a computer.

Jeff: It's amazing what you can do with cell
phones these days. Talk, take pictures, send
email . . .

Sakamoto: Yeah. But anyway Jeff, I need to
find a cheaper way to stay in touch with my
parents and my friends in Japan. And I heard . V

there’s a way you can call overseas for free
9. )\?: i
A

g\
/v
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Sakamoto Hmm I don’t have those.

Jeff: No sweat, you can buy them at any
electronics store.

Sakamoto: OK. What else?

Jeff: Well, then you'll need to dowrffoad the

.4 software, which is free, and then if the person

you're calling installs the same software, there’s
no‘cost for calling.

Sakamoto: But what if they don’t? Can I call
from my computer to someone’s phone?

Jeff: Yes. There’s a cﬁag‘rﬁ{e for that, but it’s a lot
cheaper than using your cell phone, believe me.

Sakamoto: Could you show me how it works
on your computer?

Jeff: Right now?

Sakamoto: No, it’s nighttime in Japan now. Can
we do it in about three hours?

Jeff: No problem. I'll be here.

Sakamoto: Great. See you later.

P2 / \,a/u) )\5‘

ﬂ Identifying mtonat:on Patterns
page 130

1. Are you working on the computer right now?
2. Can you help me?
3. Where do you want me to put this paper?
4. Could you please repeat that?
5. What kind of computer do you have?
6

. Did you check your email today?

O e 0
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i Part 2 Lecture: Customs luck. But Consuela didn’t know about this
. ' Chinese custom.She was very msulte&‘md
e # Ar Ound the Wo rl d % refused to take the money. =~

. - Now, what does this story show us? Whats the
5 K Taking Notes on similarities and point? Yes?

<
Differences page 135 Student: It sh?)/viv)s that an % cmon can have
1. Maybe you've xﬁe\ﬁ that many Americans L""tﬁally ob"osn;e meam} o i dlﬁfﬂlﬁn.mm_r_es
AR _Like in this case th&hoss thoﬁj ht he was bemg
.%g@y/s but Consuela was insulted. - =~2~
Lecturer: qzx_elctly Every cullme has its own
rules for appropriate and i m opnat;e
=9 behavior. Anﬁu BtiE mis m%ljstaﬁ1 s, like
the one with Consuela m occﬁf\’
if we don't know other people’s cultural “rules.”
Um, to illistrate this point, I'd lll\e to of _offer some
examples from four area , the way people
greet each other in different Cultm es. OK .
d, the way they use names and LlLIes.

Sy

use people’s first names very ﬁ"e'éiy, even if
they've JUSt met someone. Some people even
~call their bosse/s by their @ names. In
-contrast, people in most other cultures are
~ more formal— c.c—=

2. In Egypt you should ( ave)some food on your
~70plate at the end of a meal. However,
Bohwans expect visitors to eat everything on

their plates.
MSZ‘\))) \j/
3. Bolivians e%pect wsxtms to eat everything on

their plates, and Americans also think that a 5 ) the way p eoplieh?at the way

clean plate means you were satisfied with e e&e gtk ughL

the food. e So let’s start with greeting customs—I mean,

how people%éﬁave when they say hello. ) of

all, I'm sure you know that in the United States,

greetings often mvélQ\er some S*&t of _touching,
as” <l

such as a handshake, a ﬁug, or a kiss if the

people know each other ver v well. And most

=TS
5. Inthe Umted States, greetings often involve 7 Western countries are similar to the United
some LOf e ng such as a handshake® @~ States in this way. Also, did _you know that
’ % catk ol le f o Kiss almost tl
. Jusahug, or a Kiss if the people know each other beople Irom{Erance Kiss almast everyone on the
oM very well. And most Westeln countries are >cheek, even strarigers? On the other hand,
similar to the United States in this way. people from most Asian countri les don’t usually
(TR T Bt et i3 5 feel as comfortable touchmg in p&%m I mean,
i, L Os cob TSN 3

it’s normal for busmessgen ,to shake hands;
n Takmg Notes (Part ) page 195 that’s tx e, But many traditional Japanese

o> prefer a bow Whlle people from Thailand, for
E Outlining the Lecture page 136 = example, ng&rjnallx‘fﬁgc their hands together in
AN T a kind of prayer posuffqﬂn like this, you see. So
Lecturer: Good after aiternoon, class. I want to start 37 “imagine what would happen if an American was
today by telling you a little story. Oé}ffi there =~ invited to someone’s home in Japan or Thailand
was a young woman from Mexico named A and he or she tned to“ﬁué the%st' It would be

- Consuela who came to New York to work. And very em nassmg right? And y%fthat behaviog
she got a job at a factory owned by a man from it

J“NJ
4. Many Japanese people bow when they g_/eL
each other, while people from Thailand
M > prefer to hold their hands in a p%l

-s<PoOsition. Efﬁ' =3

Taiwan. One day, when gggsuela came tq /\WOII\
her Taiwanese 85?5 handed her a 1ecf'j envelope
She looked inside az and saw $50. Al\y what do

you think she dld? She became \%)xy upset and

—’threw the eﬁ”’e ope baek at him! Of course her
U/boss was totvﬁy shocked. Can you guess why?

Well, he had given her the red envelope and the
I -

money because it was the Chinese N%W Year.

And on the Chinese New Year it's trad ional to

give money to young, single people for good
P e

would be perfectly acceptable in the United
States or Latin America. gk

OK, now, another beof\avml that dlffels from
culture to culture is the use of names. Maybe
you've noticed that many Americans use
people’s first names very leely, even if they've
Just met someone. Some people even call their

”/Qoispeg by their first names.

e < In contr. rast, people in most other cultures

are mole fmmal and prefer to use family

L I 7a>
bl e ;
{, * g
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nares to address people, like “Mr. Mart Martmez or

“Ms. Schultz.” In some countries, like ngfea for

example it’s polftgé7 to use a person’s title or
&;;y position with their family name. So you'd say,

for example, Teacher Park or Manager Kim.

A Taking Notes (Part Il) page 137

Now moving on, @H@ area I want to look
at is eating customs. I don’t mean the foods that
people like to eat in 3 ferent countries but

W— rather some of the behaviors that are
aconnecteq ith eating. Um, one of these is the
use of utensxls You probably know that people
- in many Asian cultures use‘E: opst1c<ks while in
the Wg t they usually use" orks knives, and
Jg@ ns. Or for example, in parts of India, and in
3 tradmonal Arab families, too, it's customary to
7 eat vs} th our fingers or to use a piece of bréad
to sc Qp\ﬁp food. Another example is that in
some cultures eating everything on your plaﬁfe is
unpohte In Egypt, for e%z;g\ple you should
leave some food in your dist sh at the end of the
meal in order to show that you?lffosts were
> § generous and gave you more than enough to
eat. However, people from Bohv1a in Southu»
America, &Mpect visiféts to eat everything on
their plates, and Amerlcans also think a clean
plate means you were Satisfied with the food.

kE‘mallyj the last area of gehawor that I want to
oS “\mention today is gift giving. ’ﬁfé rules of gift
giving can be vely%mpeﬁcated and it can be
., ~~embarrassing if you don’t know them. For . |
¢ example, in the United States, if you're mvffed
to someone’s home for dinner, you can _,mgﬁ@’
flowers or a small gift from your country, but
Americans generally don’t give gifts in business
_ _pesituations. On the other hand, the Japanese,
like many other people in Asia, give gifts often,
. especially if they want to thank someone like a
teacher or a doctor for their km‘?%éss In Japan,
the tra“flf/hon of gift gmng is very aﬁ‘glent and
there are Jetal alled ul’u s for everything hing from the
syicolor of the wrappmg paper to the time of the
gift Imﬁ@@n Another interésting fdct about
gift giving is that many cultures have smct@a
B rules about gifts you should not give. For
example, never give yellow flowers to people
from ll;a_xp‘ or they 1l think you hat haée them!
So to %onclude I hope all these examples will

help you to understand my main point today,
which is that each culture has its own unique

‘J/

P
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people s customs is part of bemg good

mternatlonal citizens.
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Part 3 Strategies for
Better Listening
and Speaking

Using Context Clues page 141

Conversation 1

Harold.O’Connor, a professor of English at an
Amerlcan university, invites his students to his
‘home at the end of the semester. He asks them
to come at 4 p.M. for coffee and cake. At 3:45 the
doorbell rings. He opens the door and is
surprised to see several of hi§ Korean students
standing there. He feels embarrassed.

Question 1: Why did the students arrive
at 3:45?

Conversation 2

The feet are the lowest part of the body. For
that reason, many people from the Middle East
believe it is rude to point your feet at someone or
to show them the bottoms of your shoes. Some
people also think it is impolite to step over
someone, for example, at a theater or sports
event.

Question 2: Which of the following is probably
a good idea if you are a visitor ina
Middle Eastern home?

Conversation 3

Americans smile mainly to show friendliness
or happiness. In Japan, people smile when they
are sad, happy, apologetic, angry, or confused. In
traditional Korean culture, smiling meant that a
person was foolish or thoughtless. On the island
of Puerto Rico, a smile can have many positive
meanings, including “please,” “thank-you " and
“you’re welcome.”

Question 3: What can we conclude from these
examples?

s
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conversation 4

In the United States, you can sometimes see
old shoes attached to a newly married couple’s
car. What's the origin of this custom? Some
people believe that old shoes can help a couple
to have many children. Some people even put old
shoes in trees that don't give enough fruit!

Question 4: What is this passage mainly about?

Conversation 5

A bribe is an amount of money that someone
offers a public official, such as a police officer, to
get some kind of special favor or treatment. In
some countries, bribes are a normal part of doing
business. However, in the United States, bribery
is illegal.

Question 5: What could happen if you try
to bribe a police officer in the
United States?

Real-World Task:

Part 4
‘ A Trivia Quiz

Taking a Trivia Quiz page 145

Kevin: Hey, Joyce, what are you doing?

Joyce: 1was just reading the paper. Oh, here’s
another one of those trivia quizzes that you love
to take, Kevin. YA

Kevin: \&1;3t‘s itabout? i\ o o

Joyce: The title is “Global Co; tions.” It's
about%ns%bn and c%ﬁfrrﬁﬁﬁ@dtion
around the world. Want to try it?

Kevin: Sure.

Joyce: OK, first question. \@1&3\ country has
the largest number of time zones: The United
States, Canada, Russia, or China?

Kevin: That’s easy. Russia.

Joyce: Rzlght. OI%K\E\EC% quis&og\: which s
country is the most popular fourist destination
in the world? Is it France, the United States,
Italy, or China?

Kevin: France.

Joyce: Right again. G%blg?yin! OK, next. Oh, the
third one’s Ilagg:x@is region has 12.5 percent of
the world’s population and 29 percent of the
world’s Internet users. Is it North America,

ot S8

B mm——— S

Europe, Latin America, or the Middle East?

Kevin: Hmm. Let me think. OK, I guess the
Middle East. yraag

Joyce: Wrong. It's Europe.

Kevin: OK, keep going.

Joyce: All right, number 4. Looks like another
computer question. Which of. the followin
courlljtries fctlas the largest f?c%ﬁ% nﬁ”m)JBer o%
Internet users? And the choices are China, the
U.S., Russia, or Canada.

Kevin: Well, not Canada. Canada has a small

tj\glpopulation, compared to its size. I'll say . . . the

United States.
Joyce: Right. Good job.
Kevin: Thanks. I hope the next question
is easier.
Joyce: Let's see. Number 5. How many hours
does it take to fly from New York to Cairo:
5 hours, 8 hours, 11 hours, or 15 hours?

Kevin: Wow. I have no idea. I think it's about six
hours to London, so it's more than that. How
about . . . 8 hours?

Joyce: No. Eleven.
Kevin: OK, what’s next?

Joyce: Which of the following countries has the/ i

) 2 ' L 5
largest number of cfaﬂff newspapers: Mexico, /

Russia, England, or Greece?

Kevin: 'm sure it’s England.

Joyce: Wrong! It's Mexico!

Kevin: N%jfi\aésmg! 1 \;/JC,);’laéI why . . . OK, next.

Joyce: Number 7 ... The most lffeyc:{ffently used
language on the Internet is English. Which
language is second: German, Spanish, Japanese,
or Chinese? ks

Kevin: Wow. That’s a tricky question. I am going
to say . . . Chinese.

Joyce: Yeah.

Kevin: Actually I wasn't sure if it was Chinese or
Japanese.

Joyce: Well, you got it right. Do you want to
keep going?

Kevin: Yeah, one more. Then we can eat.

Joyce: QUK question 8. Which city has the
longes?. subway system? Moscow, New York,
Tokyo, or London?

Kevin: London. For sure.
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Joyce: You're right.

Kevin: Yeah, I studied in London last summer
and I took thqmﬁé‘{éf'\gi‘”oimd everywhere. So
what's my s¢ore?

Joyce: Five right and three wrong. Not too bad.

Kevin: Yeah, but not great, either! All right.
Let’s eat. I'm starving! S A
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Language

and Communication

part 1 Conversation: What
Do People Really
Mean?

comprehension Questions page 152

A Listening for stressed Words page 152

Mari: Yolanda! Hi!

Yolanda: Hi, Mari, how are you?

Mari: Fine, thanks. Um, is anyone sitting here?

Yolanda: No, have a seat.

Mari: Thanks. So how have you been?

Yolanda: Oh, you know, busy. I've got school,
and work, and I'm getting ready for my
brother’s wedding next month.

Mari: Oh, yeah.

Yolanda: Anyway, it's going to be a huge
wedding and . . .

Mari: Oh, excuse me, uh ... Nancy! Over here!

Nancy: Hi!

Mari: Nancy, this is Yolanda. She works in the
library. Yolanda, this is my housemate, Nancy.
She teaches English here.

Nancy: Nice to meet you, Yolanda.

Yolanda: You too. Well, listen, actually, I've got
to go. I have to be at work in ten minutes. I'll
see you soon, Mari. We'll go to a movie or
something.

Mari: Sure. How about Thursday night?
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Yolanda: Uh, I have to check my calendar. I'll
call you, OK?

Mari: OK, see you.

Mari: 1don’t understand Americans.

Nancy: Huh?

Mari: Did you hear what she said? “T'll call you,
we'll go to a movie.” But every time I try to pick
a specific day or time, she says she’s busy,
she has to check her calendar. And then she
doesn’t call.

Nancy: Mm hmm. ..

Mari: Why do Americans say things they don’t
mean? They act so nice, like they always say,
“How are you,” but then they keep on walking
and don't even wait for your answer. They're
5o ...howdoyousayit... two-faced?

Nancy: 1know it seems that way sometimes,
Mari. But it’s not true. It's just that for
Americans, friendliness and friendship aren’t
always the same thing.

Mari: What do you mean?

Nancy: Well, as you know, Americans can be
very open and friendly. Like, they invite you to
sit down, they ask you questions, they tell you
all about their families. So naturally you think
they're trying to make friends with you. But
actually, friendship, real friendship, doesn't -
happen so quickly.

Mari: So, when people say “How are you,”
they're just being polite? They don’t really care?

Nancy: Not exactly. The thing you have to
understand is that “How are you” isn’t a real
question. It’s more like a greeting, a way of
saying hello.

Mari: Aha,lgetit! And “Have a nice day” is just
a friendly way to say good-bye?

Nancy: Exactly. Now youre catching on.

Mari: But I'm still in the dark about Yolanda.
Does she want to be my friend or not?

Nancy: 1t's hard to say. Maybe she’s just too
busy these days. I guess you'll just have to be
patient.

Mari: Hmm. That's good advice, I guess.
Thanks.
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