	The employee 
	Responsibilities 

	Technician

	Technical service :
Deal with customers’ problems 
Provide customers spare parts, repair machines

	Maintenance Officer

	

	Quality controller
	

	Accounts Clerk 
	1.Invoicing the customers.
2.Sending out reminders to all the customers who haven’t settled their invoices.

	Credit controller 


	Check the customers who haven’t settled their invoices.

	Purchasing Officer 
	Buying everything the company needs

	Export Clerk

	Travel  a lot
Answering customer ‘s questions 

	After-sales Clerk

	Deal with any problems in  the products

	Sales representative

	Give products presentations 

	Recruitment Officer

	Interviews 

	Training Officer

	Train new employees
Find trainers
Organize venues 

	Pay Clerk

	Answering any queries about the salaries 



